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O HacTosiem PykoBoacTBe

HacToswee PykoBogcTBo No oyHKUMAM ABNAETCH NOMHbIM TEXHUYECKUM CNPaBOYHMUKOM MO
yHKUMAM cucTeMbl pedeBow noyTel Panasonic. B atom PykoBogcTse onvcbiBaloTCs
MHOTOYUCIIEHHbIE (DYHKUMOHaNbHbIE BO3MOXHOCTM VPS 1 06bscHATCA cnocobbl Hanbonee
3 heKTUBHOIO NX NCNOMNBL30BaHMS.

PykoBogCTBO NO (PYHKLMAM COCTOUT M3 CreayoLLmMX pasnenos:

Pasgen 1, 0630p cucteMbl pe4yeBOM NOYThbI
B aTom pasgene cogepuTest kpaTtkoe onncaHne CUCTEMbI peYEBON NOYTHI.

Paspgen 2, ®yHKuuun

B atom pasgene cogepxutcs onncaHme pyHkumi nnterpaumm YATC, cuCTEMHbIX OyHKUNRA,
aboOHEHTCKMX PYHKUMI U (DYHKUMIA HACTPONKM CUCTEMBI.

Paszpgen 3, UHCTpYKUMM NO NporpaMMUpOBaHUIO

B atom pasgene npvBefeHa MHopMauusi o NporpaMMMUpPOBaHUN, KOTOPOE MOXKET OCYLLLEeCTBRATHCSA
MEHeI)KeEPOM CUCTEMbI U MEHE)KEPOM CUCTEMbI NEepeaaYvn CoobLLEHNIA.

Mmoccapun

Copepxut andaBuTHbIA CNNCOK DYHKLUIA, TEPMUHOB U COKPALLEHUIA C COOTBETCTBYHOLLMMM
onpegeneHnsMm.

AndaBuTHbIN yKa3aTenb

Copepxnt andaBUTHBIN CMUCOK PYHKUMIA Y TEPMUHOB C YKa3aHMEM HOMEPOB CTpaHUL,
COOTBETCTBYIOLLMX Pa3feroB.

O apyrmx PykoBoacTtBax

PYKOBO,D.CTBO no yCtaHOBKe

B PykoBoacTBe no ycTaHOBKE CUCTEMbI PEYEBOW MOYTHI COAEPXKATCA MHCTPYKLUMM NO YCTaHOBKE
annapatHbIx cpeacts VPS, koHurypmupoBaHuio nogkntoveHHon YATC ons ee ncnonb3oBaHus ¢
VPS, a Takke nogroToBKe K MCNOnNb3oBaHuMio nporpammMHoro obecnevenns KX-TVM Maintenance
Console. Kpome Toro, B HacTosiLiem PykoBOACTBE NPMBOASTCS CChINIKM HA COOTBETCTBYOLLME
pasgensl PykoBodcTBa No yCTaHOBKE.

PYKOBO,D.CTBO no nporpaMmmMmumpoBaHunio

PykoBoaCTBO MO NPOrpaMMMpPOBaHNUI0 CUCTEMbI PEYEBOI NOYTHI SABASIETCS MNOMHBIM TEXHUYECKUM
CMpaBOYHUKOM NO nporpaMmmupoBaHuio cuctemsl VPS ¢ ncnone3sosanmem KX-TVM Maintenance
Console. B atom PykoBoacTee onuncbiBaoTca yHKUMOHaNbHbIE BO3MOXHOCTU KX-TVM
Maintenance Console u nosicHstoTcs cnocobbl Hanbonee ahHEKTUBHOIO MCNOMb30BaHWS TUX
BO3MOXHOCTEN AN afMUHUCTPUpOBaHUS cucTeMbl. Kpome Toro, B HacTosiem PykoBoactee
NPUBOASITCA CChIIKM Ha COOTBETCTBYHOLLME pa3genbl PykoBoacTBa No NporpaMmMUpOBaHUI0.

CnpaBo4YHUK abOHeHTa

B CnpaBoyHuke aboHeHTa CUCTEMbI PEYEBOI NOYTbI OMMCLIBAKOTCS CMNOCOObLI 4OCTYyNa abOHEHTOB K
Hanbonee 4acTo Mcnonb3yemblM PYHKUMAM U DYHKLMOHANBHBIM BO3MOXHOCTAM cuctembl VPS ¢ nx
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BHYTPEHHUX TIMHUIA N NOYTOBbIX ALNKOB. B HacTodlem PyKOBOD,CTBe TakKKe NpnuBoOATCA CCbITIKM Ha
cooTBeTCTBYOLWME pa3gensl CnpaBovHmka aboHeHTa.

NMpumeyaHue

HeKOTOpre n3genna, ynommHaemMbl€ B HaCcToALLEM PyKOBOD,CTBe, MOryT ObITb HeOOCTYyMNHbI B
OoTAENbHbIX CTpaHaX/peI'MOHaX.

B HacToswwem PykosoacTtse onyLleHbl cydduKcbl HOMEepOB MoAenen.

IOna YATC cepun KX-TD500 n KX-TDA TepMUH "BHELLHAS NTMHUS", UCNOMb3yEeMbI B HACTOSILLEM
PykoBoacTBe, COOTBETCTBYET rpynne BHELUHUX NINHWA.

B 3aBucumocTn oT mogenu n/mnm Bepcumn nporpaMmmHoro obecnedeHms nogknodeHHon YATC,
ncnonb3oBaHue HekoTopbix PyHKUMN nHTerpauun ACT/LICT, onucaHHbIX B HAcTosLWEM
PykoBoacTtee, HEBO3MOXHO. [N nony4YeHns 4ononHMTENsLHON nHdopmaumm obpatutecs K
avnnepy.

C nowmouubto MK ¢ ycTaHOBREHHbIM NporpaMmHbiM obecnedeHnem KX-TVM Maintenance
Console ot Panasonic MOXHO yCTaHOBUTb BCE MapaMeTpbl CUCTEMHOIO NPOrpamMmMmMpOBaHUS.
JononHutensHyto nHdopmMaumio No NporpaMmmM1MpoBaHnio CM. B online-cnpaseke,
yCTaHaBnuBaeMoun BMecTe ¢ nporpammHbiM obecneveHnem KX-TVM Maintenance Console.
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1.1 KpaTkoe onucaHue VPS

1.1

1.1.1

KpaTkoe onucaHue VPS

BeBegeHue B pyHKUMM cuctembl VPS

OnucaHue

1.1.2

Cwnctema VPS ncnonbayetca ana o6paboTku BXoAAWMUX U NCXOAALLMX BbI3OBOB. [1py nocTynneHun
Bbl3oBa cuctema VPS oTBevaeT Ha Hero, nepeagpecoBbiBaeT €ro COOTBETCTBYOLWMM BHYTPEHHUM
aboHeHTaM, NPUHMMAET N COXpaHsAeT coobLleHmns, a Takke yBeaoMnseT aboHEHTOB O MOCTYNNEeHNN
coobuleHnn. ABOHeHTLI MOTYT NepedaBaTh U NepeagpecoBbiBaTh COObLWEeHNs ApyruM aboHeHTaMm B
pamkax VPS. Cncrema VPS ygobHa B Mcnonb3oBaHMmn: OHa BOCMPOU3BOAMT AN BbI3bIBaOLLMX
aboHeHTOB peyeBble NOACKa3kM (Ha3biBaeMble "CUCTEMHBIMY NoAcKa3kamn'"), ykasbiBalowwme Ha
HeobXxoAMMOCTb HaXaTus onpeaeneHHbIX KHOMOK A58 Nony4YeHns ocTyna K TpebyemMbiv yHKUMAM.

B oTnnumne oT pyKonucHbIX COOBLLEHNIA NN COOBLLIEHMI, OCTABMNSEMbIX C UCNOMNb30BaHMEM YCIyr
OTBeTa Ha BbI30BbI, coobLeHns VPS aBnaoTca KoHpunaeHumManbHbIMN, OHU COXPaHAIOTCS B
NOYTOBOM SILLIMKE U U3BMNEKAKOTCA U3 HErO TOMNbKO nocrie BBoga napons aboHeHTa. dpyrumun
npenmyectsammn VPS aBRSOTCA SCHOCTb M TOYHOCTb, KOTOPbIX, KaK NpaBuno, HegocTtaeT
pYyKONUCHbIM coobLeHnam. CoobLLeHns NocTynatT HEMOCPEACTBEHHO OT Bbi3blBatoLLLEro aboHEHTa,
npu 3TOM BOCNPON3BOANTCA COOBCTBEHHAs peyb Bbl3biBaloLero aboHeHTa. [Jna 4oCcTMXKeHns
HambonbLlen TOMHOCTN NepegaBaemMbix cBeaeHun cuctema VPS no3sonseT oTnpaButento
UCNpaBnsiTb UNN N3MEHATb COOBLLIEHMS Nepea X coxpaHeHneMm. MNMonyyateny MoryT yaanatb unu
nepeagpecoBbiBaTb COOOLLEHNS.

OcHOBHbIe (hyHKUUN

OnucaHue

PeuyeBoe npuBeTcTBME ANS Bbi3biBaloOLWMUX aOOHEHTOB

Cwncrema VPS npuBeTcTBYET BbI3blBaKOLLNX aDOHEHTOB NyTEM BOCNPOM3BEAEHMS NPeaBapUTENbHO
3anuncaHHoro coobLeHus, BKIovatowero B cedbs MHCTPYKUMM 00 OCTaBNeHUN U pegakTMpoBaHnm
coobuieHun. Cuctema VPS MoxeT nepevmcnntb Homepa, CoCTosILLME M3 0aHOW undpbl, 4ns
YCTaHOBIEHWS COEQUHEHUS C KaXabIM AOCTYMHbIM BHYTPEHHUM abOHEHTOM UIN NMOYTOBBLIM SILLIUKOM.
BbisbiBatoLme abOHEHTbI, KOTOPbIM U3BECTEH BHYTPEHHUI HOMep Tpebyemoro aboHeHTa, MoryT
HabpaTb ero B Nobdoe Bpemsi. Bbi30Bbl OT BbI3bIBAOLLMX aOOHEHTOB, UCMONb3YOLWKNX TenedoHbl C
ONCKOBbIM HAabopoM, NepeagpecoBbLIBAOTCA NpeaBapUTENbHO 3anporpaMmM1MpoBaHHOMY afpecary,
KOTOPbIN, KaK NpaBuIo, SBMNSETCA onepaTopoM U OBLLIMM NOYTOBLIM SILLIMKOM.

Mepepaya coobLueHUn

BoisbiBatoLme aboHEHTbI MOTyT NPOCNyLWMBATL U pefakTupoBaTh COOBLLEHUS nepeq ux
OCTaBIIEHNEM B NOYTOBOM siLLMKe. ADOHEHTbI MOrYT OCTaBNATL COOBLLEHNS KaK B OTAENbHOM
NMOYTOBOM SILLMKE, TAK M B HECKOSbKMX NMOYTOBbIX SLLMKAaX OAHOBPEMEHHO. Kpome Toro, BHYTPEHHUM
aboHeHTaM MOXET HanpaensATbLCHA NOATBEPXKAEHME NPUEMA OCTABMNEHHbIX UMW COOBLLIEHUI ApYrUMK
aboHeHTamu.

Mpuem coobLeHumn

ABOHEHTbI CUCTEMBI MOryT NpUHNMaTb COO06LLEHNS OT BHELLHUX BbI3blBAOLLNX aOOHEHTOB U apyrux
aboHeHTOB. ObLLan npoaoIMXUTENBbHOCTb 3anncn Ana Bcex CcoobLEeHNN, a TaKkke MakcMManbHas
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1.1 KpaTkoe onucaHue VPS

ONUTENBHOCTb KaXaoro coodLeHns, MoryT 6biTb orpaHmMyeHbl kateropuen obenyxmaHusa (COS)
aboHeHTa. Cuctema VPS moxeT yBegomnaTb abOHEHTOB O HANM4YuM HOBbIX COOBLLEHUI NyTem
nepegayv ysegomneHns Ha unep (yCTpONCTBO ONOBELLEHMS), MOCHINKN 3NIEKTPOHHOMO NCbMa, a
Takke MyTeMm BbIMOMHEHUS BbI30Ba HA JOMALLHUA U MobunbHbIv TenedoH aboHeHTa. Kpome Toro,
Ans aboHeHTOB, KOTOpble HaxodaTcs B npegenax oduca, cuctema VPS MOXET MHMLMMPOBATL
BKITIOYEHME MHAMKaTOpa OXMAaloLero coobeHns Ha TenedOoHHbIX annapatax BHYTPEHHUX
aboHeHTOB. ABOHEHT MOXeET BblbpaTb NpeanodTUTENbHBIN CNocod yBeaOMMEeHUs.

Ecnu VPS nogkntovena k YATC ¢ ucnonbsosaHuem nHterpauun ACT/LCT, ang 3anucm ceomnx
TenedOHHbIX Pa3roBOPOB B COGCTBEHHbIE MOYTOBbIE ALLUMKU UMW B MOYTOBbIE SALLMKN OPYTUX
aboHEeHTOB MOXHO MCNOMb30BaTh NPeABapUTENbHO 3anNpoOrPaMMmnpPOBAHHYHO KHOMKY.
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1.2 AQMUHUCTPUPOBaAHNE CUCTEMBbI, ynpaBneHue CUCTEMOM U ee UCNosib3oBaHue

1.2 AAQMMHUCTPUpPOBaAHME CUCTEMbI, yripaBrieHUue
CUCTEMOU M ee UCNonb3oBaHue

1.2.1 AAMMHUCTpUpOBaHUE CUCTEMbI

OnucaHue

AOMUHUCTPUPOBaHUE CUCTEMBI (MpOorpaMMmnpoBaHmne, ANarHocTuka, agMUHUCTPUMpOBaHMe
CUCTEMHBbIX MOACKA30K U T.4.) MOXET BbINOMHATLCA ¢ NoMoLLbio K ¢ nporpammMHbIM ob6ecneyeHnem
KX-TVM Maintenance Console. [ins nony4yeHusa 4oNonHUTENBHOW UHopMaLum cM. PykoBoacTBo
no NPOrpaMmMmnUpPOBaHUIO.

1.2.2 YnpaBneHue cuctemMoun

OnucaHue

YnpaBneHne cuCTeMon MOXET OCYLLECTBAATLCS MEHEOXXEPOM CUCTEMbl U MEHEIXKEPOM CUCTEMBI
nepegayun cooblieHni ¢ TenedOHHOro annapara BHyTpeHHero aboHeHTa. [na nonyyeHus 6onee
nogpo6bHou nHpopmauum cm. Pasagen 3, "MIHCTpyKUMy NO NpOrpaMMmpoBaHuto”.

MeHemkepom cucTembl, B YaCTHOCTU, NPOrPaMMUpYIOTCS criedytoLmne nosunumn:
—  cosfaHuve, U3MeHeHue, yaaneHue u copoc NoYTOBbLIX SILLMKOB;
—  HacTpoviku kaTeropum obcnyxmsaHusa (COS);
—  HACTPOMKM PEXMMOB 00CIYXMBaHUS;
—  W3MEHeHWe peyeBOro NPMBETCTBUS KOMMNAHWW.

MeHexepoM cucTeMbl Nepefaydm coobLLEeHUIA, B YAaCTHOCTM, NpOrpamMmmMupyoTcs crnegyolme
no3nuum:;

- O6CJ'Iy)KMBaHllle o6LLEero noYTOBOroO ALMKA;
- HaCTpOVIKM yBeaoMJ1eEHNA O coobLeHusXx;

—  3anucb/yaaneHue coobLeHnin (CUCTEMHbIX MOACKA30kK, PevyeBbIX NMPUBETCTBMI KOMMaHNK,
MEHI0 creumnanbHbIX YCNyr, MMEH Bbi3blBatoLLMX aOOHEHTOB M3 CrpaBOYHMKA CUCTEMbI U
T.4.).

1.2.3 Wcnonb3oBaHue cUCTEeMbl aODOHeHTaMM

OnucaHue

Monb3oBatenn YATC, KOTOPbIM Ha3Ha4YeHbl NOYTOBbLIE ALWNKM B cucteMe VPS, HasbiBaloTCS
Bbl3blBaeMbIMy aboHeHTamu. [1rs HAaCTPOMKM CBOUX NOYTOBBIX SALLUKOB aBOHEHThI MOryT
BOCMOMb30BaThCH CNeayrLLMMU BO3MOXHOCTSMMU:

—  ycTaHOBKa COGCTBEHHOrO Mapons;

—  3anucb CBOEro MMEHMU;

—  3anucb NEepPCOHAaNbHOIO PEYEBOrO NPUBETCTBUS;

—  onpeaeneHue nepcoHanbHOro Cnucka rpynnbl pacnpeaeneHus;
—  ycTaHOBKa NepcoHanbHON crneLmanbHom yenyriu;
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1.2 AQMUHUCTPUPOBaAHNE CUCTEMDbI, ynpaBneHue CUCTEMOM U ee Ucnornb3oBaHue

yCTaHOBKa COCTOSIHUSI Nepeagpecaumm Bbl30BOB;
onpegeneHne BHyTPEHHEN NOCT-NUHUN;

yCTaHOBKa pexunma npuema coobLueHui;

YCTaHOBKA COCTOSIHUS 06paboTKM HECOCTOSIBLUMXCS BbI3OBOB;
HaCTpoWviKa yBefoMIleHnst 06 OXugaroLem coobLeHnn;
3anncb BONPOCOB A4 NOYTOBOrIO ALWMKa NHTEPBbIO.
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1.2 AQMUHUCTPUPOBaAHNE CUCTEMBbI, ynpaBneHue CUCTEMOM U ee UCNosib3oBaHue
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PyHKUUU
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2.1 ®yHKkumm uHTerpauyum YATC

2.1

211

16

PyHKuMM nHTerpaumm YATC

Tunbl MHTErpauum

OnucaHue

Ons dpyHkumoHmposaHusa cuctemsl VPS Heobxoamma ee nHterpaums ¢ YATC, koTopyto aTa cuctema
ob6cnyxumBaet. Micnonb3yemblin TUN MHTErpaLumn onpeaenseTca cnocobom nepegayn peym
(coobweHunn Bbi3biBaOLWMX aboHeHTOB, noacka3ok VPS 1 T.4.) 1 AaHHbIX (COCTOSAHNE BHYTPEHHMUX
NUHWUIA, HaXaTue KHonok 1 T.4.) mexay VPS n YATC.

B 3aBucumocTu oT Mogenu u/unu Bepcun nporpaMmmHoro obecneyeHnst nogknioyeHHom YATC,
UCMNOMb30BaHNE HEKOTOPbLIX PYHKLIMIN MOXET OKa3aTbCsl HEBO3MOXHbIM. [ns nonyyeHus
OOMNOMNHUTENBHOW MHbopMaLmy obpaTuTeck K Aunepy.

UHTerpaumnsa LCT

B cny4yae ucnonssosanusa VPS n YATC uHterpaumm LICT peyb u gaHHble nepegarTcs B undposon
dopme. NHTerpaumsa LICT obecneunBaeT BbinonHeHNe HeKOTopbIX pyHKumi VPS, KoTopble
HEeAOCTYMHbI NPY UCMOMNb30BaHWM aHaNoroBon (T.e. BHYTPUNOMOCHON) MHTErpaumm, Bkovas
cnepymwolee:

- aBToMaTtn4eckoe KOH(bI/IprI/IpOBaHI/Ie;

aBTOMaTn4eckas permcTpaums;
—  MapuipyTusaums BbI3OBOB M0 UAEHTUMMKATOPY Bbi3blBaOLLEro aboHeHTa;

—  (punsTpaums BbI3OBOB MO MAEHTMMKATOPY Bbi3blBaKOLLEro abOHEHTa;

—  MapupyTu3aums Bbidoo no DID-Homepy™;

— coobueHne nmeHun Bbi3biBaoLero aboHeHTa (M3 cnpaBoyHMKa cucTeMbl/aboHeHTa);
—  BHYTPEHHEe OnoBeLLeHNEe No rPOMKON CBA3MN,;

—  dunsTpaums BbI3OBOB NPU UX NOCTYNNEHUN;

— nepcoHanbHoe pe4yeBoe MPUBETCTBME MO MOAEHTUMUKATOPY Bbi3biBatOLLErO abOHEHTa;
—  pexum obcnyxuanus (pexxum ynpasneHus YATC);

—  YCNyry BHELWHUX NWHUIA (YHUBEPCAnbHbIA NOPT);

—  yCcTaHoBKa NMOCTOSIHHOW Nepeagpecauunn BbI3OBOB MpU yaaneHHoM AocTyne”;

—  CMHXpOHM3auus BpemeHu c YATC*;

—  yCTaHOBKa 3BOHKa B 3aaHHOE BpeMs™;

—  3anvcb pasroBopa;

— 3anucb pasroBopa Ha OpYryt NIMHUIO.

* [locTynHo Tonbko npu uHterpaumm LCT.

MuTerpaumna ACT (Tonbko ana KX-TVM50)

B cnyyae ncnonb3oBaHus VPS n YATC unterpaumm ACT pedb nepegaeTcs ¢ NOMOLLbIO aHarnoroBom
TEXHOMOruK, Torga Kak AaHHble nepegatorcs B umudposorn popme. MHterpauua ACT obecneumBaet
BbIMONHEHNe HeKOTopbIX pyHKLMIN VPS, KOTOopble HeQOCTYMHbI NPY UCNOMNb30BaHMM aHanorosomn (T.e.
BHYTPUMONMOCHOW) MHTErpauuu, Bkyasa cnegytoLlee:

aBTOMaTUYECKOE KOHUrYpUpPOBaHWE;

aBTOMaTU4eckasi peructpaums (3a uckrnodveHnem yctaHosku DID);
MapLUpyTU3aLusi BbI30OBOB MO MAEHTUMKATOPY BbI3bIBaKOLLETO abOHEHTa;
punbTPaUMs BbI3OBOB MO MAEHTUUKATOPY BbI3bIBAOLETO aGOHEHTa;
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2.1 ®yHKummn uHterpauumn YATC

— coobueHne nveHun Bbi3biBatoLero aboHeHTa (M3 cnpaBoyHMKa cucTeMbl/aboHeHTa);
—  BHYTPEHHEEe OMnoBeLLEeHNE NO POMKOW CBA3M;

—  punbTpaums BbI30OBOB MPU UX NOCTYNNEHUN;

—  nepcoHanbHoe pe4yeBoe MPUBETCTBME MO MOAEHTUMMNKATOPY Bbi3biBaAOLLETO abOHEHTa;
—  pexum obcnyxusaHus (pexxum ynpaenenust YATC);

—  YCNyr BHELWHWUX NUHUIA (YHUBEPCArbHbIA NOPT);

—  3anvcb pasroeopa;

—  3anvcb pasroBopa Ha ApYryto fMHUI;

—  yBedoOMIIeHMe O HOBbIX CO0bLLeHMsAX 6e3 coeamHeHus.

BHyTpunonocHas nHterpaums (tonbko ana KX-TVM50)

Mpu ncnone3oaHum VPS 1 YATC BHYTPUMNONOCHOW MHTErpaLmm nepegada peyn ocyLLecTBsSETCs C
MOMOLLIbIO aHaroroBow TEXHONOrun, a nepegaya AaHHolx B VPS — nocpeacTBom cTaHOapTHbIX
CWrHarnoB 3BYKOBOW YacTOTbl, HAanpuMep, ToHanbHbix (DTMF) curHanos, curHanos "3aHsTo",
TOHamnbHbIX CUrHANoOB KOHTPOMS MOCHINKA BbI30Ba U T.4.
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2.2 CuctemHble (pyHKLUM

2.2 CwucrteMHble (pyHKUUN

2.21 Alternate Extension Group/I'pynna anbtepHaTUBHbIX
BHYTPEHHUX JINHUN

OnucaHue

lpynna BHyTpeHHUX aboOHEHTOB, ANs KOTOpbiX Tpebyemasn nocrnegoBaTensHOCTL Nepeagpecaumm
BbI30BOB OTNMYAETCH OT NOCNe0BaTENbHOCTU, NCMONb3YEeMON APYTMMN BHYTPEHHUMM aboHeHTamu,
1 KOTOpble MO 3TOM NPUYMHE BbISENSIOTCS B OTAENbHYIO rpynny.

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHuUIO

"Alternate Extension (AnstepHaTMBHas BHYTPeHHAS NuHKUK)" B pasgene 2.4.3 Parameters
(MapameTpel)

2.2.2 Auto Forwarding/ABTOMaTnyeckas nepeagpecaums
cooOLWeHun

OnucaHue

HeBocnponsBeaeHHble COOBLLEHNSI MO UCTEYEHMM ONpeaeneHHOro nepuoaa BpeMeHu
nepemMeLLanTCs UM KOMUPYITCS U3 OQHOIo MOYTOBOTO SLLMKa B ApYron. OTa pyHKUUS 4OCTyNHa
TOIbKO B TOM Cryvae, ecnv B HacTPOWKax NMoYTOBbIX ALWMKOB ANs napameTpa "Active (AKTuBHO)" B
pasgene"2.1.6 Auto Forwarding/ABTomMaTnyeckas nepeagpecauns coobLieHnn" ycTaHoBNEHO
3Ha4veHue "Yes/[a". CooOweHne MOXeT ObITb NepeagpecoBaHo Makc. 9 pas, Npy 3ToM
nepeagpecaunsi OCTaHaBnMBaEeTCs Ha 9-OM yKazaHHOM NOYTOBOM smke. Cnegyet OTMETUTh, YTO
aBTOMaTMyeckas nepeagpecaumns COOOLEHWI Ha rpynny MNOYTOBbLIX SLLUKOB, @ TakkKe COObLLEeHNN,
OTMEYEHHBIX KaK "NMn4yHble", HeBo3MOXHa. Kpome Toro, coobLeHne HEBO3MOXHO NepeagpecoBaTtb
NCXOOHOMY OTMPaBUTENO 3TOTO COOBLLIEHUS.

Ccbinkn Ha PykoBoaCcTBO NO NporpaMMUpOBaHUIO

2.1.6 Auto Forwarding/ABToMaTuyeckas nepeagpecaumns coobLueHmn
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2.2 CuctemHble (pyHKLUM

2.2.3 Automated Attendant/ABToMaTU3NpOBaHHbLIN onepaTop-
TenecgoHucrt

OnucaHue

Mo3BonseT HanpaBnATb BXOASLLME BbI30BbI COOTBETCTBYIOLNM agpecaram 6e3 yyactus oneparopa.
dyHKuMA "ABTOMaTU3MPOBaAHHLIN onepaTtop-TenedoHncT" (AA) oTBEHaeT Ha BXOAsLLNE BbI3OBbI U
nepeHanpasnseT ux TpebyemMomy BHyTPEeHHEMY aBOHEHTY Ha OCHOBE HOMEPOB, HabpaHHbIX
BbI3bIBAKOLLMMY abOHEHTaMW. ITY YCryry MOXHO 3anporpammMupoBaTh Ans BPEMEHHbLIX PEXUMOB
"OeHb", "Houb", "O6en" n "lMNepepbIiB"; oHa 4OCTYNHa AN YCryr NOPTOB U BHELHUX NNHUIA. [Mpu
nepeagpecalmun BbI30BOB OT BHYTPEHHUX abOHEHTOB ApYrMM aboHeHTaM Bbi3blBaloLMe aboHEHTHI
npocnyLwmsatoT coobLleHre "Ball BbI30B NepeagpecoBaH Ha <umsa>" nepea nepeagpecalmen
Bbl30Ba. Ecnv ums Bbi3biBaemoro aboHeHTa He 3anucaHo, ata yHKUMsa HegocTynHa. Ecnn B VPS
COXpaHeHbl/3anncaHbl UMeHa U HoMepa BHYTPEHHUX abOHEHTOB, BbI3biBaloLLMN abBOHEHT Takke
MOXET NpOoCnyLWaTb MMeHa BceX abOHEHTOB U BbiOpaTh TpebyemMoro BHyTpeHHEro aboHeHTa.

CcbInku Ha PyKOBOp,CTBO no yCtaHOBKe

6.2.2 Ycnyra "ABTOMaTU3NpOBaHHbINA onepartop-tenedoHucT”

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIO

"Automated Attendant (ABTomaTM3npoBaHHbI onepaTop-TenedoHncT)" B pasgene 2.4.3 Parameters
(MapameTpsl)

2.2.4 Broadcasting Messages/BelwaTtenbHble cOOOLWEHUA

OnucaHue

Mo3BonsieT MeHeaXepy CMCTEMbI JOCTaBUTbL OAHO COObLLIEHMEe OOQHOBPEMEHHO B MOYTOBbLIE SALLUKA
Bcex aboHeHTOB VPS. Bo BpeMs BocnponsBeaeHus BewaTenbHble COO0LWEeHNA UMEKOT NPUOPUTET
Haf, 06bIYHBIMU NN CPOYHBLIMU COOBLLEHNSMN, HO B APYruX cUTyaumnsax obpabaTbiBaloTca Kak
06bl4YHbIE co0bLEeHUs. OHM HE paccMaTpmBaloTCA Kak "cpodHble” cooOLLEHST; eCrn B Ka4ecTBe TUna
yBeOOMMEHMS B HACTpOKrKax pacnmcaHms ysegomrneHun 6eino BeibpaHo "Only Urgent Messages"
(Tonbko CpoYHble COOBLLEHUS), TO MPU NONYYEHNU BeLLaTeNbHOro coobLleHns yHKUNS
"YBenomneHune 06 oxuaaroiem coobLLeHun" He akTUBU3MpPYeTCS.

NMpumevaHunsn

* OT1a (byHKLI,VIFI O0O0CTYyNHa TOJ1bKO ANA MeHeKepa CUCTEMDbI.

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

"[locTaBka coobLleHMn BO BCe NoYTOBbIE SAWMKM (BelwatenbHble coobuwenuns)” B pasgene 3.1.7
[ocTaBka coobLleHuni
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2.2 CuctemHble (pyHKLUM

2.2.5 Busy Coverage Mode/Pexum o6paboTku npu 3aHATOCTU

OnucaHue

OnpepenseT cnocob obpaboTku cnuctemon VPS BbI30BOB, HanpaBneHHbIX onepaTopy, B cryvyae
3aHATOCTW NHUK. [lOCTYNHbI cneayowmne onuum 06paboTkn Npu 3aHATOCTU: yAepXKaHWe BbI30Ba,
06paboTka Npu OTCYTCTBMM OTBETA, OMNOBELLEHNE 00 OXMAatoLWeEM BbI30BE 1 COOOLLEHME O

pasbeanHeHnu.

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHuUIO

"Busy Coverage Mode (Pexum obpaboTku npu 3aHsaTocTun)" B pasaene 2.4.3 Parameters
(MapameTpel)

2.2.6 Call Services/Ycnyrn o6paboTku BbI30OBOB

OnucaHue

Bkntovaet psag ycnyr no o6paboTke BXOAALLUNX N MCXOOALLMX BbI30BOB.
Ycnyru o6paboTku Bxoaswmx BbIZOBOB: ycryra "ABTOMaTU3NpoBaHHbIN onepaTtop-TenedoHncT”,
ycrnyra peyeBou NoyThl, yCriyra UHTEPBbLIO, crelnanbHasa ycnyra.

Ycnyru o6paboTkn ucxoaswmx BbI3OBOB: yBeJOMIIEHME 06 oxuaaroLem coobLleHn n 4ocTaBka
COOOLLEHUI BHELLHUM aboHeHTaM.

Ccbinku Ha PykoBoacTBO Mo nporpaMmmMupoBaHuIo

"Call Service (Ycnyra o6paboTku Bbi3oBoB)" B pa3gene 2.3.1 Service Group (Ipynna ycnyr)

2.2.7 Call Transfer to Outside/llepeagpecauuns Bbi3oBa Ha
BHellHero aboHeHTa

OnucaHue
Mo3eonsieT VPS nepeagpecoBaTb Ha BHELLHIOW NIMHUIO BbI30B, 06paboTka KOTOpOro
OCYLLECTBANAch C UCMONb30BaHWEM CrieayoLmnX YCnyr:
—  cneuwanbHas ycnyra;
—  ycrnyra nepeagpecauun Bbi30Ba;
—  MepcoHarnbHas cneuunanbHas ycnyra;
— 0bpaTHbIf BbI30B MO MAEHTUMMKATOPY Bbi3biBaloLwero aboHeHTa.

NMpumevaHun

+  Ecnu YATC He MOXeT nepeaapecoBblBaTb HA BHELLHIOW NIMHUIO BXOASLLME BbI30BbI N0 BHELLHUM
NUHMAM, TO 3Ta DYHKUMSA He nogaepuBaeTcs. 3Ta PyHKUUS He NOAAEPXKMBAETCS CNeayLLMMN
YATC:

— mogenu cepumn KX-TA;
—  mogenu cepuun KX-TDA (Tpebyetcs Bepcusa 1.1 unu Bbiwe).
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Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Call Transfer to Outside ([Nepeagpecauus Bbi3oBa Ha BHeLUHero aboHeHTa)" B pasaerne 2.2.2
Personal Options (Onuuun aboHeHTa)

"Transfer to Outside (lMepeagpecauns Ha BHelwHero aboHeHTa)" B pasgene 2.5.4 Parameters
(MapameTpsbl)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

3.1.3 YcTaHoBKka napameTpoB kateropum obcnyxumsaHus (COS)

Ccbiniku Ha CnpaBoOYHMK abOHeHTa

5.15 HasHa4yeHne n oTmeHa TeJ'Ied)OHHbIX HOMEPOB ANnA nepeagpecaunn Bbi3OBOB Ha BHELLHIOKO
JINHNIO

2.2.8 Caller ID Call Routing/MapwpyTusauua BbISOBOB MO
naeHTUdUKaTopy Bbi3biBaroLero aboHeHTa (TONbKO Npu
uHterpauum ACT/LICT)

OnucaHue

[Mo3BonsgeT cuCTEMHOMY aAMWHMCTPATOPY coxpaHuTb Makc. 200 TenedOoHHbIX HOMEPOB N Ha3HAYNTb
KaxxgoMy TeneoHHOMY HOMepY onpedeneHHoro agpecarta (BHyTpeHHero aboHeHTa, NoYTOBbIN
AWK, FPYNNy NOYTOBbIX ALWMKOB MW cneuunanbHyo yenyry). MNpun nonyvYeHnn naeHTnuKaumoHHON
nHdopmaLumm Bbi3biBaloLero aboHeHTa, COOTBETCTBYIOLLEN OOHOMY U3 COXPaHEHHbIX TenedOHHbIX
HOMEepOB, Bbl30B aBTOMAaTU4ECKN HanpaBnsaeTcs 3Tomy agpecary. BobizoBbl, oTHOCAWMECH K TUnam
"4yacTHbIN" (ecnm HoMep Bbi3biBatOLEro aboHeHTa He Nony4eH) 1 "BHe 30HbI" (€CMKW Bbi3biBAKOLUIA
abOHEHT BbIMNOMHAET BbI3OB U3 30HbI, B KOTOPOW He NoAdepKMBaeTCs naeHTudurkaumns
BbI3blBaloLLEro aboHeHTa), Takke MOryT OblTb HanpaBneHbl onpegeneHHOMY BHYTPEHHEMY
abOoHEeHTY, Ha MOYTOBbLIV AWK UMW CReunanbHyro YCryry.

NMpumevaHun

M I'Ipvl MapLupyTusalmn Bbl30OBOB C UCMOJIb30OBaHNEM aTomn (byHKLI,MI/I pe4vyeBble NPUBETCTBUA
KOMMaHuu Ans Bbl3biBalOWMX abOHEHTOB He BOCMPOU3BOOATCA.

Ccbinku Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.4.1 Caller ID/DID/PIN Call Routing (MapLpyTu13aums BbI30BOB N0 MAEHTU(MKATOPY BbI3bIBAKOLLETO
aboHeHTa/DID-HoMepy/PIN)
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2.2.9 Caller ID Screening/®unesTpauusa BbISOBOB MO

22

naeHTucukaTopy Bbi3biBarowWwero aboHeHTa (TonbKO nNpu
uHterpauuu ACT/LCT)

OnucaHue

Mossonset VPS Bocnpou3BoanTb MMS Bbi3biBatoLLero aboHeHTa Npu nepeagpecaumm BHyTPEHHEMY
aboHeHTY Bbl30Ba, MOCTYNUBLLErO OT NpeaBapuUTENbLHO 3anporpaMMMPOBaHHOIO BbI3blBaKOLLErO
aboHeHTa. (Hanpumep: "MocTynun BbI30B OT [MMs Bbi3biBatoLLero aboHeHTa].") AIMeHa BbI3biBatoLLMX
aboHeHTOB JOMKHbI BbITb 3anncaHbl 3apaHee. ViMeHa Bbi3blBaloLLMX aBOHEHTOB MOryT BbITb
3anucaHbl Ans kaxgoro aboHeHTa otaensbHO (CoobLeHne MMeHN Bbi3blBatoLLero aboHeHTa 13
cnpaBoYHuka aboHeHTa) unu ans scen VPS B uenom (CoobLieHne nmeHn Bbi3biBatoLLero aboHeHTa
13 CnpaBOYHMKA CUCTEMDI).

NMpumevaHun

+  OTta dyHKUMSA JOCTYMNHA TONbKO B TOM Criy4ae, eCrv B HACTPOMKax KaTeropum oocny>XnBaHms
(COS) ons napametpa"Caller ID Screen (®unsTpaumsa no naeHTUOUKaTOPY BbI3blBAKOLLETO
aboHeHTa)" ycTaHoBNEHO 3HayeHune "Yes" (Ja).

«  Ecnu ans coobLleHns UMeHU Bbi3biBatoLLero aboHeHTa U3 cnpaBovHUKa aboHeHTa U 13
CNpaBOYHMKA CUCTEMbI 3anporpaMMMpPOBaH OAMH M TOT e TenedoHHbIN Homep, To VPS
BOCMPOWU3BOAUT UMSI BbI3blBaIOLLErO abOHEHTa N3 CrpaBOYHMKa aboHEHTa.

Ccbinkn Ha PykoBoacTBO No nporpaMmMupoBaHuIo

"Caller ID Screen (PunbTpauus nNo naeHTMdUKaTOpPY Bbi3biBaloLero aboHeHTa)" B pasgene 2.2.2
Personal Options (Onuun aboHeHTa)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

2.2.10 Caller Name Announcement—Personal/Coo0LLeHne nmeHn Bbi3biBatoLLero aboHeHTa 13
crnpaBoYyHKUKa aboHeHTa (Tonbko npu nHterpauun ACT/LICT)

2.2.11 Caller Name Announcement—System/CoobLieHne nmexmn BbidbiBalowero aboHeHTa n3
CcrnpaBoOYHUKa cucTembl (Tonbko npu uHterpaummn ACT/LICT)

3.1.3 YcTaHoBKka napameTpoB kateropum obcnyxumsaHus (COS)
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2.2.10 Caller Name Announcement—Personal/CoobLieHune
MMEeHMU Bbi3biBaroLwwero aboHeHTa U3 cnpaBovyHUKa
aboHeHTa (TONbKO Npu nHterpauum ACT/LICT)

OnucaHue

MosBonseT aboHeHTam coxpaHuTb Makc. 30 TenedoHHbIX HOMEPOB 1 3anucaTb OS89 Kax4oro
TenedOHHOro Homepa MMS Bbi3blBatoLLEero aboHeHTa. IMs BbidbiBatoLero aboHeHTa
BOCNPOM3BOAMNTCH MPU BOCNPOU3BEAEHNN COOBLLEHMS U3 MOYTOBOIO SLLMKA, OCTABNEHHOIO OAHUM U3
npegBapuTENbHO 3anporpaMmMUpPOBaHHbLIX Bbi3biBaloLWwmMx aboHeHTOB, Npu nepesoge cuctemon VPS
Ha aboHeHTa BbI30Ba, NOCTYMMBLLETO OT OQHOIO U3 NPEeABapUTENbHO 3anporpaMMmMpPOBaHHbIX
BbI3bIBaOLLNX abOHEHTOB (PunbTpaLmns BbIZOBOB N0 MAEHTUMUKATOPY Bbi3biBatoLwero aboHeHTa), 1
npwv BbINONHEHUM cucTemor VPS onoBeLLeHns no rpoOMKon CBs3W Ang 3Toro aboHeHTa (BHyTpeHHee
OMNOBELLEHNE NO rPOMKOW CBA3M).

NMpumevaHun

*  Ecnn gns coobweHna nmeHn Bbi3biBatoLero aboHeHTa U3 crnpaBovHMKa aboHeHTa n u3
CrnpaBOYHUKA CUCTEMbI 3aNporpaMmMMpoOBaH OAMH U TOT e TenedoHHbIN HoMmep, To VPS
BOCNPOM3BOAUT UMS Bbi3blBatoLLEro aboOHEHTa N3 CnpaBo4YHMKa aboOHEHTA.

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuUIo

"Number of CIDs for Caller Name Announcement (Konn4ecTBo naeHTMOUKaTOpOB BbI3bIBAOLLMX
aboHeHTOB 4518 coobLleHns nmeHun BbidbiBatowero aboHeHTa)" B pasgene 2.2.1 Class of Service
(KaTteropwmsi obcnyxmBaHus)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanusi (COS)

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.11 CoobLueHne nmeHn Boi3biBakoLLEro aboHEHTa M3 cnpaBoYHMKa aboHeHTa
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2.2.11 Caller Name Announcement—System/Coo0LeHne nMeHu
Bbi3blBaloLWwero aboHeHTa N3 cripaBo4YHuUKa CUCTEMbI
(Tonbko npu nHterpaunn ACT/LICT)

OnucaHue

[Mo3BonseT cucTeMHOMY agMUHUCTPATOPY coxpaHuTb Makc. 200 TenedOHHbIX HOMEPOB 1 3anucaTtb
ANs Kaxgoro TenedoHHOro HoMepa nvs Bbi3biBatoLero aboHeHTa. VM Bbi3biBatoLwwero aboHeHTa
BOCMPOU3BOAMTCA B CEAYIOLLUNX CryYasx: Npy BOCNPOU3BEAEHNM COOBLLEHNS U3 MOYTOBOIO ALLMKA,
OCTaBMEHHOro OAHUM U3 NpeaBapUTENibHO 3anpPorpaMMMpPOBaHHbIX Bbi3blBalOLLMX aGOHEHTOB, Npu
nepeagpecauun cuctemon VPS Ha aboHeHTa BbI30Ba, NOCTYMMBLLETO OT OHOIO 13 NpeABapUTENbHO
3anporpaMMmpOBaHHbIX BbI3blBaKOLLMX aBOHEHTOB (PunbTpaLmns BLIZOBOB MO UAEHTUdUKaTOpy
BbI3blBatoLLero aboHeHTa), 1 Npu BbINOAHEHMN cuctemon VPS onoBeLLeHns no rpOMKON CBSA3W Ang
aToro aboHeHTa (BHyTpeHHee onoBeLLeHMEe NO FPOMKO CBA3N).

NMpumevaHun

. Ecnn gns coobueHns uMmeHn Bbi3biBatoLlero aboHeHTa U3 cnpaBovHMKa aboHeHTa 1 u3
CrnpaBOYHUKA CUCTEMbI 3aNpPOrpaMmMMpOBaH OAMH U TOT e TenedoHHbIN HoMmep, To VPS
BOCNPOM3BOAUT UMS Bbi3blBatoLLIEro abOHEHTa N3 CNpaBoOYHMKA abOHEHTA.

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

2.5.3 System Caller Name Announcement (CoobLieHne nmeHmn Bei3biBatowwero aboHeHTa u3s
CNpaBOYHUKA CUCTEMBI)

Ccbinku Ha PykoBoAcTBO NO (pyHKLUAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanust (COS)

"3anncb nmeH Bbi3biBaloLWMX abOHEHTOB N3 cnpaBoYHKKa cuctembl" B pasgene 3.2.6 3anucb
coobLeHnn

2.2.12 Class of Service (COS)/KaTeropusa oo6cnyxuBaHus

OnucaHue
Kaxxgomy nodtoBOMYy SILLMKY Ha3HavaeTcs kateropust obcnyxumeaHus (COS), koTopas onpeaenser
Habop ycnyr, AOCTYNHbIX Ans aboHeHTa 3TOro AWuKa.

CywecTtByeT 64 kateropun. COS MOXET HasHa4yaTbCsi KaXX4oMy MOYTOBOMY SLLMKY MO OTAENbHOCTH,
nmnbo npu HeoBXoAMMOCTUN MOXHO YCTAHOBUTbL A1 BCEX MOYTOBbLIX AWMKOB oguHakoByto COS. COS
Ne 63 1 64 No yMONYaHM0 Ha3Ha4YeHbl MEHEOXXEPY CUCTEMbI Nepefaqn CoobLLEHNI U MEHEKEPY
cucTeMbl COOTBETCTBEHHO. HasHaunte COS Ne 63 1 64 gpyrum novToBbIM SILLMKAM HEBO3MOXHO.

NMpumevaHunn

*  HasHaveHue COS mMOxeT n3MeHUTb CUCTEMHbIV agMuHUCTpaTop (¢ nomoubto MNK) n meHegxep
cucTembl (C noMoLblo TenedoHa).
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Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.2 KaTteropus obcnyxuBaHus

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

"CosgaHune 1 pegaktupoBaHue NodToBoro swmka" B pasgene 3.1.2 Hactporika novToBbIX SLWUKOB
3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxumsaHus (COS)

2.2.13 Company Greeting/PeyeBoe npuBeTCTBUE KOMMNAHUN

OnucaHue

OTO0 npeaBapuTENbHO 3anucaHHoe coobLleHne, npegHasHavyeHHoe Ans NPUBETCTBUS BCEX BHELLHMX
BbI3blBaOLLMX aBOHEHTOB U cogepKallee COOTBETCTBYOLLYIO MHAopMaLumio. MoXHO 3anmcaTb Makc.
32 peueBbIX MPUBETCTBUS KOMMaHUW; pe4eBOe NPUBETCTBME KOMMNAHMN MOXET ObITb HAa3Ha4YeHo Ans
Kaxaoro BpeMeHHOro pexnmMa (GHEBHOMo, HOYHOTO pexnma, pexnma obega 1 nepepbiBa) U KaXKgoro
NpasgHMYHOro AHS MO Kaxgou rpynne ycnyr. MoxeT 6bITb yCTaHOBMNEHO HavarnbHoe Bpems Ang
YTPEHHEro, AHEBHOMO U BEYEPHEro pe4eBoro NpuUBETCTBUS.

NMpumevaHun

*  MeHeoxep cMCTEMbI MOXET ANCTAHUMOHHO U3MEHWTb HACTPOWKN PEYEBOro NpUBETCTBUS
KOMMaHny NpocTo nyTeMm BbiNonHeHus BbidoBa VPS (cm. pasgen "3.1.6 N3ameHeHue ycTaHoBKM
peyeBoro NPMBETCTBUSA KOMNAHWUKN 1 ycnyrn ob6paboTkmn BXxoasLwmnx BbI30BOB").

. CuctemHbIn aAMUHNCTPATOP MOXET HAa3Ha4YnTb cneunarnbHble pedyeBble NPUBETCTBUA,
BOCnpounssogumble B npa3aHnUYHble OHWU.

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Company Greeting No. (Homep pedeBoro npuetcTausi komnaHum)" B pasgene 2.3.1 Service Group
(Tpynna ycnyr)

"Company Greeting No. (Homep peueBoro npmMeeTcTBUs koMmnaHumn)" B pasgerne 2.4.2 Holiday
Settings (HacTpowikn 06paboTki BbIZOBOB B Npa3gHUYHbIE OHN)

"Daily Hours Setting (HacTponkn exenHeBHbIX npuBeTcTBUi)" B pasgene 2.5.4 Parameters
(MapameTpsbl)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.1.6 VIameHeHne yCTaHOBK/ peqeBOoro NPUBETCTBMS KOMMaHUM 1 ycryrn o6paboTkn BXOAALLMX
BbI30BOB

3.2.6 3anucb coobLieHnn

Ccbinku Ha CnpaBoOYHMK abOHeEHTa

4.4 lMpunem coobLeHnii 4ns JOCTaBK/ BHELUHEMY abOHEHTY
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2.2.14 Company Name/HasBaHne komnaHuu

OnucaHue

Mcnonb3yeTcs B ycnyre AOCTaBKku COOOLLEHUI BHELLHMM aboHeHTaM B cnyyae, ecnu Tpebyemblii
nony4varens 3 pasa nogpsa BBOAUT HenpasunbHbIN naponb. Cuctema VPS Bocnpoussogut
Ha3BaHWe KOMMaHWM C LIeNnbio YBEAOMIMEHMs nonyyarens o ToM, OT Kako UMEHHO KOMMNaHum
NOCTYNWI BbI3OB.

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.2.6 3anucb coobLieHnn

2.2.15 Covering Extension/BHyTpeHHAs1 NOCT-NMHUA

OnucaHue

Mo3BonsieT ocyLecTBNATL NepeazapecaLmio BbiI30BOB Ha BTOPOro BHYTpeHHero aboHeHTa B criyyae,
€CINU NepPBbI BHYTPEHHUIA aOOHEHT HE MOXET NPUHATL BbI30B. Bbi3biBatoLLMIA aBOHEHT Takke MOXET
nony41Tb JOCTYN K BHYTPEHHEN NOCT-NUHMKN NyTeM HaxaTus kHonku [0] npy BocnponssegeHun
nepcoHarnbHOro pevyeBoro NPUBETCTBUSI UMM BO BPEMS OCTaBMEHMS COOBLLEHNS.

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHUIO

"Covering Extension/BHyTpeHHss nocT-nuHns" B pasgene 2.1.3 Mailbox Parameters ([NapameTpbl
NOYTOBOrO ALLMKA)

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.3 HasHayeHue BHYTpeHHen NoCT-NUHUK

2.2.16 Custom Service/CneunanbHas ycnyra

26

OnucaHue

[Mo3BonseT BbI3biBaOLWMM abOHEeHTaM NCMONb30BaTh onpedeneHHble PyHKUMM NyTeM HaxaTus
KHONoK Habopa HoMmepa Ha nx TenedoHax BO BpeMs NPOCMYyLLINBaHUS pe4eBON NOACKA3KN
(coobuweHuns cneumansHbIX yenyr). NocpeacTsom cneumanbHbIX YCryr Ans Bbl3biBaloWwmnx abOHEHTOB
MOXeT BbITb YCTAaHOBNEHO COeANHEHNE C BHYTPEHHUM abOHEHTOM, MOYTOBBLIM ALLMKOM, FPYNMon
NMOYTOBBIX SLLMKOB, onepaTopom, akcom v T.4. 6e3 yyactua oneparopa.

CurcTeMHbI agMUHUCTPaTOP NN MEHeKep CUCTEMbI Nepeaady COOBLLEHN MOTYT Npu
HeobxoaMMOCTH 3anmcaTb COOBLLEHUS creumnarnbHbIX YCNYr Ha HECKONbKUX A3blkax ("Onsa csasu ¢
oTAenom cbbita HaxmuTe 1, Ang nepexoga K ycnyre... Haxmute 2" 1 1.4.). CUCTEMHbIN
agMuUHUCTpaTop MOXeT co3daTtb Makc. 100 cneumanbHbIX YCRyr.

Huxe npueeneHbl TUNMYHbIE NpUMepPbl NCMNOJTb30BaHUA CneunanbHbIX YCIyr:

—  BbI3blBalOLWME aBOHEHTbI HAXUMAIOT ONPEAENeHHYI0 KHOTKY [N COeaMHEeHUs ¢ Tpebyembim
ajpecarom;
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—  nepepq coeavHeHneM ¢ TpebyemMbiM agpecaToM Bbi3biBatoLne abOHEHTLI HaXUMaloT
onpeaeneHHble KHOMKM Ans nepexofa Yepes Apyrve cneuvanbHble Yyernyry;

—  Bbi3blBaloLWme aboHeHTbl BBoaAaT PIN-HOMepa ans coeanHeHus ¢ TpebyembiM agpecaTom
(MapwpyTtnsaums sbizoBos o PIN);

- BbI3blBalOLWME abOHEHTLI BBOOAT nepBble HECKOJ1bKO 6yKB NUMEH Tpe6yeMb|x aboHeHTOB (Ha6op
HOMepa no I/IMeHI/I) ana coegnHeHua c Tpe6yeMbIM agpecaTtoMm.

Ccbinkun Ha PykoBoAacTBO NO nporpaMMupoBaHuIo

2.7.8 Custom Service Report (OT4eT no cneumanbHbIM ycryram)
2.4.4 Custom Service (CneuunanbHas ycnyra)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

"3anncb MeHIo 1 pedeBbix MeTOK" B pasgene 3.2.6 3anuck coobeHnn

2.2.17 Daylight Saving Time Assignment/YcTaHOBKa rneTtHero
BpeMeHMU

OnucaHue

Mo3BonsieT N3MEHATb CUCTEMHOE BpemMA VPS B npeaBapuTesibHO 3anporpamMmmMmmnpoBaHHbie OHWN.
Heobxogmmo 3anporpamMmmMmnpoBaTtb AaTty Hadana u gaty OKOH4aHuA rneTHero BpeMeHu.

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Daylight Saving Time (JleTHee Bpemsa)" B pasaene 2.5.4 Parameters ([apameTpbl)

2.2.18 Dialling by Name/Habop Homepa no nmeHu

OnucaHue

Mo3BonseT BbI3biBaOLLEMY aBOHEHTY NOAKIIOUUTLCS K NOYTOBOMY sILLIMKY Tpebyemoro aboHeHTa unu
YCTaHOBUTb COeMHEHNE C BHYTPEHHUM abOHEHTOM NyTem novcka aboHeHTa no umexu. Mpu
MOMOLLM KHOMOK Habopa HoMepa BbI3bIBaOLLMIA aBOHEHT MOXET BBECTU NepPBbIE HECKOMNbKO ByKB
MeHu n/vnu pammnum aboHeHTa. Cuctema VPS ocyLLecTBNSIET NOUCK BO3MOXHbIX COOTBETCTBUM U
npegnaraet Bbi3blBaloLLeMy aBOHEHTY YCTAaHOBUTb COEAUHEHNE C KOHKPETHBIM aboHeHToM. MimeHa
aboHeHTOB BKIOYAKTCA B TENEMOHHBIA CNPaBOYHUK UIN UCKITHOYAKOTCS U3 HETO B COOTBETCTBUN C
kateropwmen obcnyxmsaHus (COS).

NMpumevaHun

*  CUCTEMHbI agMUHUCTPATOP MOXET U3MEHUTb PEXUM BBOAA UMEHW (BBOA UMeHMU, haMunnm
nMG0 UMeHV 1 hamMUIMN OQHOBPEMEHHO) B HACTPOMKax YCIyT.
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Ccbinkn Ha PykoBoacTBO NO nporpaMmMupoBaHuIo

"First Name (Umsa)" 1 "Last Name (®amunus)" B pasgene 2.1.3 Mailbox Parameters (lMapameTpsbl
NMOYTOBOIO ALLMKA)
"Directory Listing (TenedoHHbI cnpaBoyHKK)" B pasgene 2.2.2 Personal Options (Onuun aboHeHTa)

2.2.19 DID Call Routing/MapwpyTtusaumsa sbizosoB no DID-
HoMmepy (Tonbko npu nHterpauum LICT)

OnucaHue

[Mo3BonseT cMCTEMHOMY aAMUHUCTPATOPY coxpaHuTb makc. 200 DID-HoMepoB 1 HasHaunTb
Kaxgomy TenedoHHOMY HOMepy onpegeneHHoro agpecara (BHyTpeHHero aboHeHTa, NoYTOBbIN
ALLMK, TPYNNy NOYTOBLIX SLUMKOB UIK creumanbHyto yenyry). Mpu nonydeHmun DID-Homepa,
COOTBETCTBYIOLLETO OQHOMY N3 COXPaHEHHbIX TeNedOHHbIX HOMEPOB, BbI30B aBTOMAaTUYECKU
HanpaBsrsieTcs aTOMy agpecary.

NMpumevaHunn
*  [lpu mappyTr3aunm BbIZOBOB C UCMONb30BaHNEM 3TON (PYHKLMM peyeBble NPUBETCTBUSA
KOMMaHuv Ans Bbi3biBalOLWMX aBOHEHTOB HE BOCNPOM3BOAATCS.
+  OTa dyHKUMA gocTynHa Tonbko ans crnegyrowmx YATC ¢ nHterpaunen LICT:

— KX-TD500: kog gatsl Bbinycka nporpammHoro obecnedveHns 040901 unu Boiwe (KX-
TD500C: Q951AB unu Bbiwe, KX-TD500RU: Q971AB unu Bbilwe, Bce Apyrne moaenu:
Q271AD wnu BbiLwe);

— mogenu cepumn KX-TDA (Bepcusa 1.1 unu Bbiwwe).

Ccbinkn Ha PykoBoacTBO NoO nporpaMmMupoBaHuIo

2.4.1 Caller ID/DID/PIN Call Routing (MapLpyTnsaumsi BbI30BOB MO MAEHTUMUKATOPY BbI3bIBAKOLLENO
aboHeHTa/DID-HoMepy/PIN)

2.2.20 E-mail Integration/MHTerpaumnsa anekKTpoHHOMN NOYTbI

OnucaHue

lMo3BonsieT yBeaoMnATb abBOHEHTOB (B TOM YMCNe MeHeaXepa cucTeMbl nepegadm coobLueHun) o
NOCTYNMEHUN HOBbIX COOBLLEHMIA MO 3NEKTPOHHOM NoYTe. YBeJOMIEHUEe COAePXUT nHdopmaLmio 0o
oTnpasuTene coobLueHns1, NPOAOIMKUTENBHOCTM COOBLLEHUSA N KONMYecTBe (HOBLIX/CTapbIX)
coobueHun. Kpome Toro, no xxenaHuno aboHEHTOB K YBEAOMITEHUSAM MO 3NEKTPOHHON NoyTe MOryT
NPUKPENNATLCA CaMu peyeBble COODLLEHNS; Takke pedeBoe COobLLEeHNe MOXET yaanaTbCa nocne
€ro nepega4dn no dreKTPOHHOM noyTe. AGOHEHTLI AOMKHbI 3apaHee 3aaTb CBOW SNMEKTPOHHbIE
agpeca (0o 3 agpecoB) U UMeHa nonb3oBaTenen.

NMpumeyaHunn

* CucTeMHbI AOMUHUCTPATOP MOXET akKTUBU3NPOBATb UM O€aKTUBU3NPOBaTb 3Ty (byHKLI,I/I}O and
KaXXgoro no4YToBOro dliuKa, a Takke yCTaHOBUTb pacnmcaHue, cornacHoO KoOTopomy 6yD,YT
nepegaBartbCq yBeJOMITEHUA. Hanpmmep, €CInn yCTaHOBJTIEHHOE CUCTEMHbLIM aAMUHUCTPATOPOM
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2.2 CuctemHble (pyHKLUM

pacnucaHue npegnonaraeT nepegavy yBeaoMneHnn ¢ noHegensHuka no natHuuy ¢ 09:00 go
17:00, TO yBEAOMNEHMSI NO SMEKTPOHHOM NoyTe ByayT nepegaBaTbCs TOMbKO B TEYEHUE 3TOro
nepuoga.

«  [pu nepegaye aNeKTPOHHbLIX MUCEM C NPOAOIKUTENBHBIMU PEYEBLIMUN COOBLLEHUAMU
HeobX0AMMO yUnUTbIBaTb MPUBEAEHHbIE HXKE MpaBuna 1 NnpaBunbHO BbIGpaTb HACTPOMKU
SMNEKTPOHHOM NOYThI (ANs NonyyYyeHus nHdopmaumm ob ycTaHOBKE NPOOOMKUTENBHOCTU
peyeBoro coobLieHns cM. nogpasgen "Maximum Message Length (MakcumanbHas
NPOACIXNTENBHOCTL coobLieHns)" B pasgene "2.5.4 Parameters ([NapameTpbl)" B PykoBoacTtee
Mo NPorpaMMmMpoOBaHKIO).

a) Ecnu npoaonkuTenbHOCTL NPUKPENSeMOoro peyeBoro coobLeHns NPeBoCXoauT 3HaYeHne
"Maximum Message Length" (MakcumarnbHas npogonkMTenbHOCTbL COOBLLEHNS), TO MPpU
nepenade anNeKTPOHHOrO NMcbMa M36bITOMHas YacTb COOBLLEHUA MOXET BblTb OTOpOLLEHA.

b) BoamoxHOCTb Nepenayn aneKTPOHHOTo NMCbMa C peyYeBbIM CoobLIeHNeM 3aBUCUT OT
HaCTPOEK 3MEKTPOHHOM NOYTbI, YCTAHOBMEHHbIX HA CTOPOHE OTMNpPaBUTENS W Nornyyarensi.

c) Ecnu BbibpaHa onuusa yoaneHns UCXOQHOMo pe4eBoro coobLLeHns Mocne ero nepeaayn no
3NEKTPOHHOW NoyTe, MU NoMbiTKa Nepefadn 3Toro COOBLLEHNST OKa3bIBAETCS HEYCMELLUHOMN,
ucxopHoe coobueHne byaet notepsaHo. [Anga nonyyeHns nHOopMaLmMm o HacTPonke
yAaneHusi ICXOAHOro coobLeHnst nocne ero nepefayv cM. nogpasgen "PacnucaHve"” B
pasgene "E-mail Schedule (PacnncaHne anekTpoHHoM noyThl)" B PykoBoACTBE no
NporpamMmMmnpoBaHMIoO.

* B cny4yae BO3HMKHOBEHUS OLLIMBOK Npu nonbiTke nepegadn cuctemon VPS coobuieHnin no
3MNEKTPOHHOM NOYTe, Ha NpeaBapUTENbHO 3aaHHbI aapec ANEKTPOHHON NOYTLI HANPABMAKTCS
coobueHus o6 owwmbkax (cM. nogpasaen "Mail Address (MouToBbIn agpec) " B pasgene "2.5.4
Parameters ([NapameTpbl)" B PykoBoacTBe no nporpaMmmMmMpoBaHuIo).

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

2.1.11 Onuuu anekTpoHHon no4tbl (E-mail Option)
"E-mail Integration (MHTerpaumst anekTpoHHon nouTtkl)" B pasagene 2.5.4 Parameters ([MapameTphl)
2.7.13 E-mail Report (OT4eT N0 3aneKTPoHHON noyTe)

Ccbinku Ha CnpaBOYHMK abOHEeHTa

5.9 NHTerpaums anekTpoHHON NoYThl (YBEAOMMEHNE O COOBLLEHUN MO ANEKTPOHHON NoYTE)
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2.2.21 Extension Group/l'pynna BHyTpeHHUX abOHEHTOB

OnucaHue

MpencraBnsaet cobon rpynny BHyTPEHHUX aBOHEHTOB, COBMECTHO UCMOMb3YIOWNX OAUH NOYTOBbIV
AwuK. [pynnbl BHYTpeHHUX abOHEHTOB CO34al0TCA CUCTEMHbLIM agMuHUCTpaTopoMm. Kaxaon rpynne
npuceavBaeTCsi HOMep rpynnbl BHyTPEHHUX aboHeHTOoB. [locTynHbl 20 CAUCKOB rpynm, KaXabln u3
KOTOPbIX MOXET BKItodaTb Makc. 100 aboHeHTOB.

CcbInku Ha PYKOBO,D,CTBO no nporpaMmmMmumpoBaHUIO

2.5.2 Extension Group ('pynna BHYTpeHHUX abOHEHTOB)

2.2.22 Fax Management/YnpaBneHue hakCMUMUIbHON CBA3bIO

OnucaHue

Mossonset VPS aBToMaTMyeCckn HanpaenATb Bxogswme hakCummnnbHble coobLLeHns
onpepeneHHoMmy agpecary (T. e. Ha dakCMMuIbHbIN annapat). MoXHO Ha3HauuTb Makc. 2 agpecaToB
hakCMUMbHbIX BbI30BOB (OCHOBHOM W ansTepHaTUBHbIN agpecatsl). BHelwHne aboHeHTbl moryT
Takke nepegatb (hakcumunbHoe cooblueHre nyteM Belbopa cneumansHon yenyrun, ecny bbino
BbINOMHEHO COOTBETCTBYIOLLEE NPOrpaMMMpOBaHIE.

MeHenxepy akCUMUMBbHON CBA3U MOXET BbITb Ha3Ha4YeH MOYTOBLIN ALUMK, YTO MO3BONUT STOMY
nonb30BaTento Nnonyyatb yBegoMNEHUS Npu NOCTYNNeHNN akCUMnUbHbBIX COOBLLEHNN.

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

"Fax Management (YnpaBneHue gakcumMurnbHON cBa3blo)" B pa3gene 2.5.4 Parameters
(MapameTpbl)
2.7.6 Fax Call Report (OT4yeT no pakcumMunbHbIM BbI30BaM)

2.2.23 Hold/YoepxaHue Bbi3oBa

OnucaHue

MpenoctaBngaeT Bbi3biBatoLLEMY abOHEHTY BO3MOXHOCTb BPEMEHHOIO NOMeELLIEeHMS BbI30Ba Ha
yaepxaHue B criyyae, ecrniv Bbl3blBaeMbll BHYTPEHHUI aboHeHT 3aHAT. Cuctema VPS
aBTOMAaTMYECKM BbIMNOMHAET NOBTOPHbLIN BbI30OB BHYTPEHHEro aboHeHTa No ncredeHum
YyCTaHOBMNEHHOro nepunoaa BpemeHn. Ecnuv Ha yaepxaHun Ha OQHON BHYTPEHHEN NMHUN HaxXoaaTCs
HECKONbKO BbI3blBaOLLUX aOOHEHTOB, TO COeANHEHME C BHYTPEHHNUM abOHEHTOM yCTaHaBnNuBaeTcs
B nopsiake nepBoHaYyanbHOro BbiNONMHEHUS! BbI3OBOB 3TMMU Bbi3blBalOLLMMN abOHEHTaMU.

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

"Call Hold Mode (Pexum yoepxaHus BbizoBa)" B pasgene 2.4.3 Parameters ([apameTtpbl)
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2.2.24 Holiday Service/Ycnyra o6paboTkv BbI3OBOB B
npasgHUYHbIe OHU

OnucaHue

MosBonsieT VPS BpeMeHHO OTMEHATb CTaHA4apTHbIE HACTPOWMKW, Ha3HaYeHHble Ans
COOTBETCTBYIOLLEN YCNYIN BHELLUHUX NIMHUI/NOPTOB, MyTEM BOCNPOU3BEAEHNS onpeaeneHHoro
peyeBoro NpMBETCTBUSA B NpasaHuyHble aHu. (Hanpumep: "C Hosbim rogom! Haw oduc cerogHs He
pabotaert. [inga 3anucu cooblieHna Haxmute 1".) MoxHo 3anporpammunpoBaTtb Makc. 20
npasgHUYHbIX AHen. OAvH NpasgHWYHbBIA AeHb MOXET BKNoYaTh B ce6a OAMH UM HECKOMNBKO
KaneHaapHbIX AHEN.

NMpumevaHun

i I'Ipa3,1:|,H|/|qu|e OHW HEe MOryT nepeKkpbiBaTbCA.

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

2.4.2 Holiday Settings (HacTpowkn 06paboTkn BbI30BOB B NpasgHUYHbIE OHN)

2.2.25 Intercom Paging/BHyTpeHHee onoBeLleHne No rPOMKOu
cBsa3u (Tonbko npu uHterpauuun ACT/LCT)

OnucaHue

Mo3BonsieT Bbi3bIBaOLWMM aboHEHTaM NockbinaTe aboHEeHTaM CUCTEMbI OMOBELLEHWSI NO TPOMKOM
CBSA31 NOCPEACTBOM PYHKLIMIA ONOBeELLLeHMS Mo rpoMKon ¢Ba3u YATC (cyLlecTByoT pasnuyHble BUAbI
onoseLleHns no rpomkon ceasun YATC, koTopble 3agatTcs npu nporpammupoBaHun VPS) B cnyyae,
ecnuny aboHeHTOB-aapecaToB yCTaHOBNeHa yHKLMs "BHyTpeHHee onoBeLLeHme No rPOMKOM CBA3MU
Ons nepeagpecaumu Bbi3oBa" unu "BHyTpeHHee onoBeLLeHne No rpOMKOK CBA3W Ansa obpaboTku
HecoCTosBLUMXCS BbI30BOB". B TO Bpems kak VPS BbINomnHsET onoBeLLeHne no rpOMKON CBA3U U 0
Tex nop, noka aboHEHT He OTBETUT Ha 3TO OMNOBELLEHME, BbI3blBaKOLLMIN aOOHEHT HAXOAMTCS Ha
BPEMEHHOM yaepXaHuu. ABOHEHT MOXET OTBETUTb Ha OMOBELLLEHME NO FPOMKOM CBA3N C Noboro
annapara BHyTpeHHero aboHeHTa Npu NOMOLLIM KOfla OTBETA Ha OMOBeLLieHME N0 FPOMKOW CBSI3M; 3TOT
ko ykasaH B PykoBoactee nonb3osatens YATC. [Npu noctynneHun naeHTndukaynoHHom
WMHpopMaLMK Bbi3biBaloLLLEro aboHeHTa 1 Npy HaNnU4MmM 3anUcu MeHN Bbi3biBatoLLLero aboHeHTa Ans
dyHKuun "CoobLueHne nMeHu Bbi3biBatoLLero aboHeHTa" 310 MM BOCNPOU3BOAUTCS B KOHLE
OMNOBELLEHNS MO FPOMKOW CBS3U.

NMpumevaHunsn

*  Ecnn gns coobweHna nmeHn Bbi3biBatoLero aboHeHTa U3 crnpaBovHMKa aboHeHTa n u3
CrnpaBOYHUKA CUCTEMbI 3aNporpaMmMmMpoOBaH OAMH U TOT e TenedoHHbIN Homep, To VPS
BOCNPOM3BOAUT UMS Bbi3blBatoLLEro abOHEHTa N3 CnpaBo4YHMKa aboOHEHTA.

«  [Inga akTMBM3aLMM 3TON DYHKLMM BbINOSIHUTE CreayloLuee.

1. Otkporite KX-TVM Maintenance Console. BuiGepute Class of Service, BbiGepute Homep
COS, kotopyto TpebyeTtca nameHutb, u wenkHnte no Edit COS.... B okHe "COS
Parameters" BbIOepuTe rpynny BHyTPEHHErO OMOBELLEHNS MO rpoMKoM cBsa3un (1-32/All
(Bce)) B obnactu "Intercom Paging Group (1-32/All)". Ecnn yctaHoBneHo 3HadyeHme "All"
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(Bce), ToO dyHKUUSA BHYTPEHHEIO OMOBELLIEHMS MO FPOMKOW CBA3M aKTUBU3MPOBaHa 4151 BCEX
rpynn.

2. B KX-TVM Maintenance Console wenkHuTe no System Parameters 1 BbiGepuTe
Parameters B H/xxHen yacTu akpaHa. B napameTpax BHyTpeHHero onoBeLleHns no
rpomkon cea3n nsmeHute 3HadeHue "No Answer Time for Intercom Paging (1-30 s)" (Bpewms
OTCYTCTBUS OTBETA OS89 BHYTPEHHEro onoBseLeHns no rpomkon ces3n(1-30 cek.)) B
COOTBETCTBMM C MMEKLLMMUCH TpeboBaHnaMU. [ns rpynnbl BHYTPEHHETO ONOBELLEHNS NO
rpoOMKON cBA3W, BbibpaHHON B Wware 1, yctaHoBuTe 3HadveHue "Paging Code" (Koa
OMOBELLEHWS MO rPOMKOM CBA3W) Ans Bcex rpynn (Buibepute "All Groups") nnm ans
KOHKPETHOM BbIBpaHHON rpynmbl.

CcbInku Ha PYKOBO,D.CTBO no nporpaMmmMmumpoBaHUIoO

"Intercom Paging Group (I'pynna BHyTPEHHEro OMNOBELLEHUS MO FPOMKON CBA3N)" B pasaene 2.2.1
Class of Service (Kateropusi o6cnyxvsaHus)

"Intercom Paging Parameters (lMapameTpbl BHYyTPEHHErO ONOBELLEHUS NO FPOMKOW CBA3MU)" B
pasgene 2.5.4 Parameters (MapameTpbl)

2.2.26 Interview Service/Ycnyra uHtepBbiO

OnucaHue

Mossonset cucteme VPS "B35iTb MHTEPBbIO" y BbI3blBaKOLLEro aboHeHTa nyTem BOCNPOM3BEAEHNS
psAa npeaBapuTenbHO 3anMcaHHbIX BOMPOCOB M 3anucu OTBETOB Bbi3blBatoLLEro aboHeHTa.

ChyY BOMNpPOCHI MOTyT ObITb 3anucaHbl aboHeHTamu HenocpeacTBeHHO B X NMOYTOBbLIX ALLMKaX
WHTEPBbLIO.

Ccbinku Ha PykoBoACTBO Mo ycTaHOBKe

6.2.3 Ycnyra uHTepBbio

Ccbinkn Ha PykoBoacTBO NoO nporpaMmMupoBaHuIo

"Interview Mailbox ([MouToBbIN AWKK MHTEPBLIO)" B pa3gene 2.1.3 Mailbox Parameters (MapameTpbl
MOYTOBOIO SILLMKA)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

"CosgaHue 1 pedakTupoBaHue NnoyToBOro siluka" B pasgene 3.1.2 HacTtporika noYToBbIX SLLUKOB

Ccbinku Ha CnpaBoOYHUK abOHeHTa

5.4 To4TOBbBIN ALWMK UHTEPBbLIO
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2.2.27 List All Names/BbiBoa cnucka Bcex UMeH

OnucaHue

[Mo3BonseT BbI3bIBaOLLMM abOHEHTaM NPOCNyLWMBaTL UMEHa U BHYTPEHHUE HOMepa BCEX
aboHeHTOB B ycnyre "ABTOMAaTM3UPOBaHHbIA onepaTop-TenedoHUCT" Nnmn cneunansHoOn yenyre.

NMpumevaHun

«  OTa (byHKUMSA AOCTYMNHA TOMBKO NPY BLIMOSIHEHWW CNEAYIOLMUX YCIOBWIA:
a) 3anucaHo MMs aboHeHTa;
b) 3apaH BHyTPEHHWIT HOMEP aBOHEHTa;

C) B HacTpoiikax kateropum o6cnyxmeanua (COS) ana napametpa "Directory Listing"
(TenedoHHbIV CNpaBOYHUK) YCTAHOBMNEHO 3HayYeHue "Yes" ([a).

* [1ng Bo3BpaTa K npeablayLieMy MeHio ycnyru "ABToMaTU3MpOoBaHHbIN onepaTtop-tenedoHncT”
UIn crneumanbHOM YCIyrn HaXXMUTE % .

Ccbinku Ha PykoBoAacTBO NO nporpaMMUpoBaHuUIO

"Automated Attendant (ABTomaTn3mMpoBaHHbIN onepaTtop-TenedoHucT)" B pasgene 2.4.3 Parameters
(MapameTpsbl)

2.4.4 Custom Service (CneuunansHas ycnyra)

2.2.28 Logical Extension (All Calls Transfer to Mailbox)/
Nlornyeckan BHyTpeHHAA nNMHUA (Mepeaapecauuns Bcex
BbI30BOB Ha MNOYTOBbLIN SALUMK)

OnucaHue

MpegcTtasnsaet cobor BHYTPEHHIO NUHWIO, BXOASLLME BbI30BbI KOTOPOW BCErga nocTynaT B
MOYTOBBIN AWMK. OTa PyHKUMS cnonb3dyeTcs aboHEeHTamMK, KOTOPbIE YaCTO OTCYTCTBYIOT HA CBOEM
MeCTe UIn He UMEeOT TenedOoHOB.

Ccbinku Ha PykoBoAacTBO NO nporpaMMUpoBaHUIO

"All Calls Transfer to Mailbox ([Nepeagpecaunsa Bcex BbI30BOB Ha NOYTOBLIN ALLMK)" B pasgene 2.1.3
Mailbox Parameters (IMTapameTpbl NOYTOBOrO SALLMKA)

Ccbinku Ha PykoBoAacTBO Mo (hyHKUMAM

"CosgaHue 1 pegakTupoBaHue NoyYToBOro swuka" B pasgene 3.1.2 Hactporika noYToBbIX SLLUKOB
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2.2.29 Message Delivery, Internal/[JocTaBka cooGLieHUn
BHYTPeHHUM abOHeHTam

OnucaHue

Mossonset cucreme VPS aBTOMaTUYeCKM OCTABMAATH OOHO COOBLLEHNE B HECKOMBbKO MOYTOBbIX
ALLIMKOB.

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

2.3.12 Group Distribution List—Personal/llepcoHanbHbI CIXCOK rpynnbl pacnpegeneHns
2.3.13 Group Distribution List—System/CncteMHbIi cnMCcoK rpynnbl pacnpeneneHuns
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2.2.30 Message Reception Mode/Pexum npnema coobLieHunmn

OnucaHue

Mo3BonsieT onpenenntb HeobXxoQMMOCTb HanpasBneHna BXogAaLlunx BbISBOBOB B OObIYHbIN NOYTOBbLIN
AWMK abOHEHTa UN B MOYTOBbLIN ALLMK WHTEPBbLIO.

OTOT pexum AeNCTBYeT B CNeAYIOLLMX CriyYasaXx: ecrv Ucnonb3yeTcs ycnyra obpaboTku
HEeCOCTOSIBLUUXCS BbI30BOB (koraa NuUHMSA aboHeHTa 3aHATa, abOHEHT HEe MOXET OTBETUTb Ha BbI30B
Unu akTneu3auposan gyHkuuo "BrnokmpoBaHMe BbI30OBOB") UMK eCnNu B Ka4ecTBe agpecaTa
nepeagpecauny BbI30OBOB 3aZlaHa fnormyeckas BHYTPEHHAS NUHKUS.

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"All Calls Transfer to Mailbox (INepeagpecaums Bcex BbI30BOB Ha MOYTOBLIN ALWMK)" B pa3gene 2.1.3
Mailbox Parameters (lMapameTpbl NOYTOBOIO SILLMKA)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

2.2.26 Interview Service/Ycnyra MHTEPBbIO

2.2.28 Logical Extension (All Calls Transfer to Mailbox)/JTorndyeckas BHyTpEHHSA NUHKA
(MepeagpecaLmsa Bcex BbI3OBOB HA MOYTOBbIV SLLUK)

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.5 Pexxum nprema coobLieHunn

2.2.31 Message Waiting Notification—Device/YBegomneHue o6
oXxuaarolwem coooLeHn Ha YCTPOUCTBO

OnucaHue

Mo3BonsieT aBTOMaTUYECKU BbINOMHATL BbI3OB MO NPeaBapUTENBHO 3anporpaMmmMUpoBaHHOMY
TenedoHHOMY HOMepy Mnu Homepy Gunepa (YyCTporicTBa ONOBELLEHMS) MPU NOCTYMNNEHUN HOBbIX
coobLeHuit Ans aboHeHToB. HoBble COOBLLEHMS BOCNPOM3BOAATCS aBTOMATUYECKM NPU OTBETE
aboHeHTa Ha BbI30B. B crniyyae BbI3oBa Ha Bunep (YCTPOMCTBO OMNOBELLEHUST), 4SS MPOCYLINBaHUS
coobLeHNA aBOHEHT JOMKEH BbINOMHUTL BbI3oB VPS 1 3apernctpupoBaTtbCsi B CBOEM MOYTOBOM
AWMKe. YBEAOMIEHMS MOTYT BblAaBaTbCsl C NEPUOAUYHOCTBIO MaKC. 2 pasa B CYTKM.

NMpumevaHun

* B 3aBucumocTn ot npeasapuTenbHO 3anporpammmupoBaHHoro 3HadveHus "Notification Type" (Tun
yBeAOMINEHMWS1), YBEAOMITEHUS MOTYT NepeaaBaTbCs Npy NOCTYNAEeHUN NobbiX COOBLLEHN nnn
TONbKO CPOYHbLIX coobLieHni. Ecnn yctaHoBneHo 3HaveHune "Only Urgent Messages" (Tonbko
CpOYHbIe COOOLLEHNS), BbI3OB YCTPONCTBA BbIMOMHAETCS KaXAbIN pa3 npu 3anncu B NOYTOBbIN
ALLMK CPOYHOIo COOBLLEHMS.

«  [lpu ncnonb3oBaHUU aTON PYHKLMM aBOHEHTLI MOTYT 3anporpamMmMupoBaTh Makc. 3 HoMepa
TenedoHa unu bunepa (ycTponcTea onoseLleHns ). Ecrniv oTBeT Ha BbI30B He nonyyeH, VPS
OyneT BbINOMHATL MOBTOPHbIN BbI30OB MO NpeaBapuTerbHO 3anporpaMmmMmMpoBaHHOMY
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TenedOHHOMY HOMEpPY 3aJaHHOE KONMYeCcTBO pas. Ecnu nepeBoe yCTpONCTBO HEQOCTYIMHO,
BbINOSHAETCS BbI30B BTOPOro (3aTeM TPETLEr0) yCTPONCTBA.

CcbInku Ha PYKOBO,D.CTBO no nporpaMmmMmumpoBaHUIO

2.1.4 Notification Parameters (IMapameTpbl yBegoMneHus)

"Message Waiting Notification (YBegomneHune o6 oxuaatowem coobuieHun)" B pasgene 2.5.4
Parameters ([apameTpbl)

Ccbinku Ha PykoBoAacTBO NMo (hyHKUMAM

3.2.3 YcTaHoBKa yBegomMreHus o6 oxuaaroLem coobLeHmm

Ccbinkm Ha CnpaBOYHMK aOOHEHTa

5.8 YBegomnenune o6 oxupatollem coobLieHmnm

2.2.32 Message Waiting Notification—Lamp/YBegomneHune o6
oXupawLiem coodoLeHNn MHOAUKaTOPOM

OnucaHue

Mpun NocTynneHnn HOBbIX COOBLLIEHN Ha TenedoHHbIX annapartax aboHeHTOB-aApecaToB
aBTOMAaTMYECKN 3aropaeTcs MHAUKaTOp oxugaroLwero cooblieHnsi. Ecnn ncnonb3yetcst CUCTEMHBIN
TenedoH ¢ gucnrneem, To NPy BKITIOYEHMN UHOMKATOPA OXUAAMLEro coodLWeHnsa Ha aucnree
oTobpaXkaeTcs KONMYeCTBO HEBOCNPOMN3BEOEHHbIX cOobLLEHMA. Ecnn nHankatop oxungaroLwero
co00LLEeHNS BbIKIMOYEH, TO KONMMYECTBO HEBOCNPOM3BEAEHHbIX cO0bLLeHU ByaeT pasHo "0".

NMpumevaHun

* Ons OTO6pa)KeHVIF| Konn4yecTtBa HeBOCNpon3BeaeHHbIX coobLeHnn Ha gucnnee:

—  TpebyeTcsa COBMECTUMBIN CUCTEMHLIN TenedoH Panasonic ¢ 6-CTpoYHbLIM AMUChsieem
(Hanpumep, KX-T7636);

— cuctema VPS gomxHa 6biTb nogkntodeHa k YATC cepum KX-TDA (Bepcus MPR 2.1 nnun
Bbilwe) ¢ nHterpauuen LICT;

- abOoHEeHT J0oMmKeH NMeTb COGCTBeHHyI'O BHYTPEHHIOK JINHUIO;

—  BHYTPEHHWUI HOMEP MeHeKepa CMCTEMbI Nepefayn coobLLeHNn JOMKEH ObiTb HasHayYeH
kak "Operator 1" (OnepaTop 1) B AHEBHOM pexume.

+  [1nga Bbl30Ba BHYTPEHHMX aDOHEHTOB, Ha3HAYEHHbIX B KAYECTBE ONepaTopoB, MOXHO HabpaTb
[0], ogHako ecnu AaHHasa yHKLUMSA akTUBHA, HEOOXO4MMO BBECTU BHYTPEHHUIA HOMmep (He "0").

Ccbinkn Ha PykoBoacTBO No nporpaMmMupoBaHuIo

"Message Waiting Notification (YBegomnenune 06 oxngatowem coobiieHun)" B pasgene 2.5.4
Parameters ([MapameTpbl)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.2.3 YcTaHoBKa yBegomneHnsa o6 oxuaaroem coodLeHnm
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2.2 CuctemHble (pyHKLUM

Ccbinkm Ha CnpaBOYHMK aOOHEHTA

5.8 YBegomneHune o6 oxupgatoLem coobLieHmnm

2.2.33 Multilingual Service/O6cnyxnBaHme Ha HeCKONMbKUX
A3blKax

OnucaHue

MosBonsaeT ucnonb3oBaTb Makc. 3 a3blka (KX-TVM50) nnm 10 asbikoB (KX-TVM200) 4ns cMcTeMHbIX
nopckasok. CUCTEMHBIN aaMUHUCTPATOP MOXET BblOpaTh 3 sa3bika (KX-TVMS50) nnn 5 aseikos (KX-
TVM200) onist MHOrosi3bIYHOrO MEHI0 BbIOOpa M Ha3Ha4YMTb KaKyko-nMbo KHOMKY A118 KaX4oro sA3bika
B MeHI0. [TyTem HaxxaTus 3To Ha3HaYeHHOMN KHOMKW Bbi3biBatoLLMe aboHeHTbl BbibnpatoT Tpebyembli
A3bIK. A3bIK, ICNOMb3YyeMbI MPY BOCMPOU3BEAEHNM CUCTEMHbIX NMOACKA30K AN abOHEHTOB,
onpepensietcs kateropuen obcnyxmnsaxusa (COS).

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Prompt Setting (YcTaHoBKa peyeBbix Noackasok)" B pasgene 2.5.4 Parameters (MapameTpbi)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

"3anncb MeHIo 1 peyeBbix METOK" 1 "3anncb CMCTEMHbIX Noacka3ok" B pasgene 3.2.6 3anucb
coobLeHni

2.2.34 No Answer Coverage Mode/Pexnm ob6paboTku npu
OTCYTCTBUM OTBeTa

OnucaHue

OnpepgensieT cnocob o6paboTkM BbI3OBOB B Cllydae OTCYTCTBUsSI OTBETa onepartopos 1, 2 u/vnu 3 B
TeyeHue nepuoaa BpeMeHu, 3agaHHoro B napametpe "Operator No Answer Time" (Bpemst
OoTCyTCTBUSA OTBETa onepartopa). CyliecTByeT 4 BapuaHTa:

Caller Select (Mo BbIGOPY Bbi3biBatloWwero aboHeHTa)*!: Bbi3blBatoLe aBOHEHTLI MOTYT OCTaBUTb
Co0bLLEHNE UNK BbINOMHNUTL BbI3OB APYroro BHYTPEHHEro aboHeHTa.

Leave Message (OcTtaBneHune coobueHus)*!: Bbi3biBaoLLMe abOHEHTbHI MOTYT OCTaBUTb
coobLeHne B MOYTOBOM SiLLMKE onepartopa.

Disconnect Message (CoobGLueHue o pasbeanHeHUmn)*!: nocrne NpocnyLnBaH1s Bbi3biBaHOLLUMMU
aboHeHTamu coobueHuns "Criacubo 3a 360HOK." BbI30B pasbegUHSIETCS.

Next Operator (Bbi3oB cnepytouiero onepartopa)*2: Bbl30Bbl NepeagpecoBbIBaOTCS CNeayoLwemMy
onepaTtopy (onepatopy 2 unu 3).

*1: HagHavaeTcst ons onepartopos 1, 2 n 3.
*2: HasHa4aeTcs anst onepatopos 1 u 2.
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2.2 CuctemHble (pyHKLUM

Ccbinkn Ha PykoBoacTBO NO nporpaMmMupoBaHuIo

"No Answer Coverage Mode (Pexxnm 06paboTku npu oTCyTCTBUM OTBETA)" B pasaerne 2.4.3
Parameters ([MapameTpbl)

2.2.35 On Hold Announcement Menu/MeHI0 cooOLeHun gnsa
aboHeHTa Ha yaepxaHUn

OnucaHue

[Mo3BonseT BbI3bIBaOLWMM abOHEHTaM (KPOME NMEPBOTO Bbi3biBatoLLEro aboHeHTa), HaXO4ALWMMCS Ha
oXugaHum B ovepeaun, NpocnyLwmBaTh NpeaBapuTernbHO 3anmMcaHHble COOBLLEHNST UMK MY3bIKY.
CuUCTEMHbI aAMUHNCTPATOP, a Takke MeEHeKep CMCTEMbI Nepeadadn coobLueHWi, ¢ TenedgoHa
MOTYyT 3anncaTb MeHI0 coobLleHni Ana aboHeHTa Ha yaepXaHumn ¢ ucnornb3oBaHnem KX-TVM
Maintenance Console nnu nytem nmnopta cannos WAV. 3Ta dyHKUMA aBTOMaTU4eCKn
aKTMBU3MPYETCA MPU 3anmMcy MeH coodLleHnn ansa aboHeHTa Ha yaepXaHuu.

Ccbinkn Ha PykoBoacTBO NoO nporpaMmmMupoBaHuIo

1.8.3 Utility—System Prompts Customisation (YTunutel — HacTpoiika cMcteMHbIX NogcKka3ok)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.2.6 3anucb coobLeHun
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2.2 CuctemHble (pyHKLUM

2.2.36 Operator Service/OnepaTtopckas ycnyra

OnucaHue

Mo3BonsieT BbI3bIBAOLWNM abOHEHTaM YCTAHOBUTb COEAUHEHNE C NMULIOM, BbIMOMHAOLLNM YHKLUK
onepartopa, nytem Haxatus [0] Ha knaBmaType TenedoHHoro annapata. [Ang npvema BbI30OBOB B
OHEBHOM, HOYHOM pexume, pexrume obena u nepepbiBa, MOryT 6bITb Ha3Ha4YeHbl Makc. 3 onepaTtopa.

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHUIO

"Operator Service (Onepatopckas ycnyra)" B pasgene 2.4.3 Parameters ([NapameTpbl)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

"BHyTpeHHWe nuHuu onepartopos” B pasgerne 3.2.4 HacTporka noyToBOro siluka MmeHeaxepa
cucTeMbl Nepegayn coobLeHni

2.2.37 PIN Call Routing/MapwpyTtusauua BbisosoB no PIN

OnucaHue

lMo3BonsieT cucteMHOMy agMuUHUCTpaTopy coxpaHntb Makc. 200 PIN-HomepoB (nepcoHanbHbIN
NnaeHTUMMKaLMOHHbIA HoMep — Makc. 20 undp) n HasHauuTb kaxxaomy PIN agpecaTta (BHYTpeHHero
aboHeHTa, NOYTOBbLIN ALLMK UMK CNeLnanbHYo YCRyry) A5 KaXK40ro BpeMeHHOro pexuma (qHeBHoro/
HouyHoro/obena/nepepsbiea). Mpu MCNONbL30BaHUK CneLnansHON YCyry Bbi3biBalOLWMM aboHeHTaM
MoxeT noTpeboBaTtbes BBecTM PIN-HOMep anga coeanHeHus ¢ agpecaTom.

NMpumevaHunsn

+  OTa byHKUMSA JOCTYMNHa TOMbLKO B TOM Cry4yae, eciv B HAaCTpoOWKax crneynansHon yenyru ans
napametpa "Call Transfer Anytime" (lepeagpecauus Bbi3oBa B N060O MOMEHT BPEMEHM)
ycTaHoBneHo 3HadyeHue "PIN".

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.4.1 Caller ID/DID/PIN Call Routing (MapLipyTu13aums BbI30BOB N0 MAEHTU(MKATOPY BbI3bIBAKOLLETO
aboHeHTa/DID-HoMepy/PIN)

"Call Transfer Anytime (INepeagpecauns Bbi3oBa B 060 MOMEHT BpeMeHu)" B pasaerne 2.4.4
Custom Service (CneuuwanbHas ycnyra)
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2.2 CuctemHble (pyHKLUM

2.2.38 Play System Prompt After Personal Greeting/
BocnpousBeaeHne cucteMHoOM nNoacKkasku nocre
nepcoHarbHOro pe4eBoro NPUBETCTBUA

OnucaHue

lMo3BonsieT BOCNpou3BoaAuTbL cooblieHne "MIHCTpykumm no 3anucun" ang BbidbiBatoLLero aboHeHTa
nocre "nepcoHansHOro peyeBoro npmeetcTeusa”. CoobueHne "IHCTpykumm no 3anmucu”
MHOpMUPYET BbI3blBatoLLero aboHeHTa o cnocobax 3aBepLUeHWs BbI30Ba, NONyYeHns 4ocTyna K
ApyrMm OyHKUMSIM 1 MOBTOPHOW 3anmcu coobLueHus.

CcbInku Ha PYKOBO,D,CTBO no nporpaMmmMmumpoBaHUIO

"Play System Prompt after Personal Greeting (BocnponsseaeHvue cuctemHom nogckasku nocne
nepcoHanbHOro peyeBoro npmeeTcTBusA)" B pasgene 2.2.2 Personal Options (Onunn aboHeHTa)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

3.1.3 YcTaHoBka napamMeTpoB kaTeropum obcnyxmsaHusa (COS)

2.2.39 Port Service/Ycnyru noptoB

OnucaHue

[Mo3BonsieT HazHavaTb ycryr 06paboTkM BbIZOBOB KaXXAOMY NOpTy. Ycrnyra obpaboTku BXoasALLmMX
BbI30BOB onpeaenser HeobxoaMMOCTb akTMBU3aLMK TOW UMW MHOW YCNYru Npu OTBETE Ha BXoAsLlme
BbI30Bbl. Hanpumep, 310 cneayoLme ycnyru: ycnyra pedeBor noyTsl, ycryra
"ABTOMaTU3NPOBAaHHLIN onepaTop-TenedOHUCT", ycnyra MHTEPBbLIO U cnelmansHas ycnyra.

NMpumeyaHunn

+  MeHenxep cucTeMbl MOXET AUCTaHLMOHHO M3MEHUTb HACTPOWKMN PEeYEeBOro NPMBETCTBUSA
KOMMaHUy NPOCTO NyTeM BbINoNHeHus BbidoBa VPS (cm. pasgen "3.1.6 ameHeHue ycTaHOBKU
pe4eBoro NPUBETCTBMSA KOMMaHUM 1 ycryrn o6paboTku BXOAALLMX BbI3OBOB").

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.3 Port/Trunk Service (Ycnyrn nopToB/BHELIHUX JIMHWIA)
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2.2 CuctemHble (pyHKLUM

2.2.40 Rotary Telephone Service/O6paboTka BbI3OBOB
abOHEeHTOB C AUCKOBbLIM Habopom

OnucaHue

Mo3BonsieT BOCMNPOU3BOANTb MHCTPYKUUK A5 Bbl3blBAOLWNX aboHeHTOB, MCNoNb3yHLNX
Teﬂe(bOHHble CUCTEMBbI C ANCKOBbLIM Ha60p0M, nnu B crniy4vae, ecnm BbI3blBaOLLMIA aDOHEHT B TEYEHME
HECKOJTbKMX CEeKyHO He Ha6|/|paeT Kakux-nmbo HOMEPOB.

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHUIO

"Rotary Telephone Service (O6paboTka Bbi3oBOB abOHEHTOB C AUCKOBBIM HabopoM)" B pasgene
2.4.3 Parameters (MapameTpbl)

2.2.41 Service Access Commands/KomaHabl gocTyna K ycnyram

OnucaHue

Mo3BonsoT BbI3bIBalOLLEMY aBOHEHTY HENMOCPEACTBEHHO MOMY4YMTb AOCTYN K HECKOMBbKUM
CTaHAapTHbIM (hYHKLUSIM.

(0) lMoemop mekywe2o MeHo unu 81308 orepamopa

(%) Bosepam k npedbidywiemy MeH0

(#) (1) Habop Homepa rno umeHu

(#)

(#)

(#)
)
)
)

(
(2) MeHro cneyuanbHol ycnyau
(5) Peaucmpauusi
(6) Ycnyea pevesoti noymesl
#) (
#) (
#) (

7) Nepe3sanyck (anagHoe MeHK aboHeHmMa)
8) lNepeadpecayus 8bi3o8a
9) Bbixod

Ccbinku Ha CnpaBOYHMK abOHeHTa

2.6 O6Lwme KoMaHabl yNpaBneHns ycrnyraMmm u Hasurauum
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2.2 CuctemHble (pyHKLUM

2.2.42 Service Group/l'pynna ycnyr

OnucaHue

MpencTtaenser cobon psa napameTpos, onpegensowmx cnocod obpaboTkn BXoAALWUX BbI3OBOB B
VPS. MoxHO ckoHpurypupoBaTb 8 pasnmyHbIX rpynn ycnyr; kaxagomy nopty VPS u BHelwwHen nuHum
YATC MOXHO HasHauuTb OAHY rpynny ycnyr.

CcbInku Ha PYKOBO,D.CTBO no nporpaMmmMmumpoBaHUIO

"Service Mode (Pexum o6cnyxusaHua)" n "Time Frame (Pacnucanue)" B pasgene "2.3.1 Service
Group (pynna ycnyr)"
2.3.1 Service Group (pynna ycnyr)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

2.4.6 Service Mode/Pexnm obcnyxunBaHus
2.2.45 Time Service/BpeMeHHON pexum
3.1.5 VIameHeHne yCcTaHOBKM pexnma 0b6cnyxmnsaHms

2.2.43 System Clock/CucremHoe Bpems

OnucaHue

YnpaensieT BbIMONTHEHNEM DYHKLIMIA, CBA3AHHbLIX CO BpeMeHeM u/vnu gaton. Moxet
yCTaHaBNUBaTbCS HE3ABUCMMO UMM CUHXPOHU3MPOBATLCS C CUCTEMHBLIM BpemeHeM YATC
(cuHxpoHunsaums ¢ YATC goctynHa Tonbko B TOM crniyyae, ecnm VPS nogkrnitoveHa k YATC Panasonic
cepumn KX-T ¢ uHterpauuen LICT).

Ccbinkn Ha PykoBoaCcTBO NO NporpaMMUpOBaHUIO

"System Clock (CuctemHoe Bpems)" B pasgene 2.5.4 Parameters (MapameTpbl)
Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.1.4 YcTaHOBKa CMCTEMHOIO BpEMEHU
3.2.5 YcTaHoBKa CMCTEMHOIO BpEMEHM
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2.2 CuctemHble (pyHKLUM

2.2.44 System Prompts/CucremHble noacKkasku

OnucaHue

CoobLLeHNs ¢ MHCTPYKUUAMKU AN Bbi3biBaloLLero aboHeHTa. CUcTeMHbIe NOACKA3KN MOryT
coxpaHsTbes Ha makc. 10 (KX-TVM200) nnu 3 (KX-TVMS50) asbikax. Mpu aToM Takke MOXHO
COXpaHUTb Ha3BaHWe Kaxaoro A3blka. [JaHHble 0 Ha3BaHUAX A3bIKOB UCMOMNb3YHTCA ANd Bbibopa
TpebyeMoro s3blka B cnyyae, Koraa CUCTEMHbI aAMUHUCTPATOP BbIBMpPaeT sA3bIK AN CUCTEMHbIX
HacTpoeKk. OanH M3 COXpaHEHHbIX A3bIKOB MOXHO BblbpaTh B kKa4ecTBe "OCHOBHOMO" s13blka, KOTOPbIN
OyaeTt ucnonb3oBaTbCH Kak YCTaHOBKA MO YMOMYaHMUIO 10 TeX NOop, NMOKa B CUCTEMHbIX HACTPOMKax He
Oynet BbiIbpaH apyrou A3bIK.

MpumeyaHue
*  CyuwecTtByeT BO3MOXHOCTb M3MEHEHUS UIN BKIIOYEHUS/BBIKMIOYEHNS CUCTEMHBIX
NoacKasoK, UMMNOopTa AaHHbIX CUCTEMHbIX NOACKA30K Ha Kaxaom a3bike B harnax WAV, a
TaKxe 3anvcu Kaxaon MMNopTUPOBaAHHOW CUCTEMHOW NOACKA3KU roriocoM CUCTEMHOIO
agMuHucTpatopa (cm. pasgen "1.8.3 Utility—System Prompts Customisation (YTunutbl —
HacTtpolika cucTeMHbIX Nogckasok)" B PykOBOACTBE NO NPOrpaMMMPOBAHUIO).

»  Tonbko ana KX-TVMS50: gns yBennueHns 4OCTYNHOW NPOOOMKUTENBHOCTY 3anmcu
CUCTEMHbIN aJMUHUCTPATOP MOXET Takke yaanuTb OnpeaeneHHyo CUCTEMHYIO NOACKa3Ky
W YyCTaHOBIEHHbBIN A3bIK, UCMOMb3yeMbI AN CUCTEMHbIX NOACKa30kK (cMm. pasgen "1.8.3
Utility—System Prompts Customisation (YTunutel — HacTpoika cucteMHbIX NoAcCKasok)" B
PykoBoacTese no NporpamMmmnpoBaHuio).

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHUIO

"Prompt Mode (Pexxwum nogckasok)" B pasgene 2.2.1 Class of Service (Kateropusa o6cnyxusaHus)
"Prompt Setting (YcTtaHoBka peyeBbIx nogckasok)" B pasgene 2.5.4 Parameters (lMapameTpsbl)
1.8.3 Utility—System Prompts Customisation (YTunuTel — HacTpoika cMCTEMHbIX NOACKa30K)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanusi (COS)
"3anucb cucTeMHbIX noackasok" B pasgene 3.2.6 3anuck coobLeHni

2.2.45 Time Service/BpemeHHON pexXum

OnucaHue

lMo3BonsieT BapbMpoBaTh HAaCTpPonkn oyHKUMn VPS n 06paboTku BbI3OBOB B 3aBUCUMOCTU OT
BPEMEHU CyTOK. [1ns Ka)Kaon rpynnbl YCryr MOXHO 3anporpaMMmpoBaTh 4 BPEMEHHBIX pexnma
(OHEBHON, HOYHOW pexnMm, pexnv obeada n nepepbisa).

Ccbinkn Ha PykoBoAacTBO NO nporpaMMupoBaHuIo

"Service Mode (Pexum obcnyxumeanus)" n "Time Frame (PacnucaHue)" B pasgene 2.3.1 Service
Group (Ipynna ycnyr)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

2.4.6 Service Mode/Pexunm obernyxnBaHus
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2.2 CuctemHble (pyHKLUM

2.2.46 Trunk Service (Universal Port)/Ycnyrn BHeLWHUX NUHUN
(yHuBepcanbHbIX NopT) (TonbKo npu uHterpaumn ACT/
LICT)

OnucaHue

[Mo3BonsieT BapbMpoBaTh HACTPOWMKM PYHKLUKNN 06paboTku Bbi3oBoB VPS B 3aBUCMMOCTH OT NMHUK
YATC, no KOTOpOW NOCTYNatoT BbI3OBbI.

Kaxgon BHeLWHEN NUHUM MOXHO HasHaunTb yenyry VPS, Bknodas: ycnyry peqeBoi NoYThl, yenyry
"ABTOMaTU3NPOBAaHHLIN onepaTop-TenedOHUCT", YCNYry UHTEPBLIO U CreunanbHyo YCnyry.

Ccbinkmn Ha PykoBoacTBO MO nporpaMMupoBaHuIo

2.3 Port/Trunk Service (Ycnyrn nopToB/BHELIHUX JIMHWIA)

2.2.47 Voice Mail Service/Ycnyra peyeBou NnoyThbl

OnucaHue

Mo3Bonsier Bbl3bIBaPOLIJ,eMy/BHeLLIHeMy a6OHeHTy OCTaBUTb COOBLLEHNE B NOYTOBOM SILLMKE.

Ccbinku Ha PykoBoACTBO Mo ycTaHOBKe

6.2.1 Ycnyra pe4yeBow NoYThbl

Ccbinkn Ha PykoBoacTBO NO nporpaMmMupoBaHuIo

2.3 Port/Trunk Service (Ycnyrn nopToB/BHELLIHUX JIMHWIA)
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2.3 ®yHKUMN aboHEeHTOB

2.3 ®PyHKUUM aOOHEHTOB

2.3.1 Auto Receipt/ABTOMaTMYeCcKoe noaTBepXxaeHue
nony4yeHnsa coobLeHuns

OnucaHue

[Mo3BonsaeT aboHEHTY UM MEHEeXepPy CUCTEMbI NOMyYaTb COOBLLEHNS C NOATBEMKAEHNEM (haKTa
npvema oTnpaBneHHbIX UMU COOBLEeHUn ApyruMm aboHeHTamu. [pu npueme oTnpaBneHHbIX
COOBLLEHN aBOHEHT MOXET NoMny4nTb yBegoMIeHne, Hanpumep: "<Mms/Homep No4YTOBOrO AlmKa>
nonyunn Bawe coobueHune". [Npu nepegaye coobLueHnin aboHEeHTbI AOMKHBI 3anpoCcuTb
aBToMaTM4eckoe NoaTBepPXAeHWe NonyyYeHns coobLeHns.

NMpumevaHun

+  OTta dyHKUMA JOCTYNHA TONbLKO B TOM Cry4ae, eCrv B HACTPOWKax KaTeropumn obcnyxnBaHms
(COS) ons napametpa "Auto Receipt (ABTOMaTMyeckoe NoaTBepXAEHNE NOyYEeHHOro
coobLeHus)" yctaHoBMNeHO 3HadeHue "Yes" (da).

+  OTa byHKUMA HEQOCTYNHA NpWU NepefadYe MEHEMAXKEPOM CUCTEMbI BELLATENBHOMO COOOLLEHNS.

«  [lpy nomMoLLM 3TON OYHKLMM TakKe MOXKET NOATBEPKAATLCS NPUEM COOBLLEHUIA AN 4OCTaBKU
BHELWHeMY aboHeHTY. ABOHEHTbI MOryT 3anpaluvMBaTbh aBTOMaTUYECKOE NOATBEPXKAEHNE
nony4eHns CoobLLEHMS NO CNNCKY COOBLLIEHWIA NSt AOCTaBKM BHELLHEMY aBOHEHTY M nony4aTb
YBEAOMIIEHUS! O MPUEME OT Kaxaoro aboHeHTa B CrUCKE.

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Auto Receipt (ABTOMaTM4YeCcKoe noaTBEPKAEHME MONyYEeHHOro coodlenns)" B pasgene 2.2.2
Personal Options (Onuuun aboHeHTa)
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2.3 ®yHKUMM abOHEeHTOB

2.3.2 Automatic Log-in/ABTOMaTn4eckana peructpaums (TonbKo
npuv uHterpauumn ACT/LICT)

46

OnucaHue

Mo3BonsieT aboHeHTam perncTtpmnpoBaTtbCca HenocpeacTtBeHHO B CBOEM NOYTOBOM ALLIMKE 6e3 BBOAA
HOMepa NMoYTOBOIo ALlnKa. ABOHEHT MOXeT HenocpeacTtBeHHO 3apermcTpmpoBaTbCA B CBOEM
NO4YTOBOM 4LUlMKe crneayrwmnmn cnocobamu:

nytem Habopa BHyTpeHHero Homepa VPS ¢ annaparta BHyTpeHHero aboHeHTa;

nytem Habopa (c BHelwwHero TenedoHa) DID-Homepa, HasHa4YeHHOro AN permcTpauum B
MOYTOBOM SILLIMKE;

nyTem BbiNnonHeHus BbidoBa VPS ¢ TenedoHHOro HoMepa, HasHavyeHHoro ANs perucTpaumm B
MOYTOBOM SILLMKE;

nyTem BbinonHeHus BoidoBa VPS Takum o6pa3om, 4Tobbl BbIZOB NOCTYMNan No BHELUHEN JIMHNW,
Ha3Ha4YeHHOW ANs perncTpaummn B NOYTOBOM SLLUKE.

NMpumevaHun

OTa byHKUMA MOXKET OblTb aKTUBM3MPOBAHA UK A€aKTUBN3MPOBAHA CUCTEMHbBIM
aAMWHUCTPATOPOM N5 KaXK40ro MOYTOBOrO SALLMKA.

Mocne HazHauYyeHnsa naeHTMOMKaLNOHHBIX HOMEPOB Bhi3biBatoLnX aboHeHToB, DID-HOMepa nnn
HOMepa BHELUHEN NHUK, YHKUUA AOCTYNa C BHELLHUX TenedoHOB akTMBU3NPpYeTCS
aBToMatudecku. Homepa BHeLHUX NMHUIA 1 DID-HOMep MoryT 6bITb Ha3Ha4YeHbl TOMBKO
CUCTEMHBIM aAMUHUCTPATOPOM.

Ecnu ata dyHKUMs akTMBU3MpoBaHa, To gocTynHa onums "Toll Saver" (YBegommneHne 0 HOBbIX
coobLeHusax 6e3 coeamHeHns).

YcraHoBka DID-Homepa Anst akTMBM3aLmm 3Ton oyHKLMM BO3MOXKHA TOMbKO B criegytowwmx YATC

¢ nHterpauuen LICT.

— KX-TD500: kog, gaTbl Bbinycka nporpaMmmHoro obecneyenns 040901 unu Bbiwe (KX-
TD500C: Q951AB unu Bbiwe, KX-TD500RU: Q971AB unu Bbilwe, Bce Apyrne Moaernu:
Q271AD unu BbiLe);

— mogenu cepun KX-TDA (Bepcusa 1.1 unu Bbiwwe).

CcbInku Ha PYKOBO,D,CTBO no nporpaMmmMmumpoBaHUIoO

2.1.10 Automatic Log-in/ABTOMaTnyeckas perncrpaums

"Toll Saver (YBegomneHue o HOBbIX coobLleHusax 6e3 coeamHenns)" B pasgene 2.4.3 Parameters
(MapameTpol)

Ccbinku Ha PykoBoAacTBO NMo (hyHKUMAM

2.3.31 Toll Saver/YBegomneHue o HOBbIX co0bLLeHUsAX 6e3 coeanHeHNs (TONBbKO NpU MHTErpauumn
ACT/LICT)

Ccbinkm Ha CnpaBOYHMK aOOHeHTa

5.16 HasHa4yeHne TeneoHHbIX HOMEPOB ANS aBTOMaTU4YeCKOW pernctpaumm npyu yganeHHom
OOCTyne 1 yBegoMIIeHMs O HOBbIX coobLeHusAx 6e3 coeamHeHns
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2.3.3 Autoplay New Message/ABTOMaTn4yeckoe
BOCnpounsBeaeHne HOBOro coobLeHus

OnucaHue

MosBonsieT VPS aBTOMaTn4eCckn BOCNPOM3BOANTL HOBbIE COOBLLEHNSI NPU NOMy4YeHUN aBOHEHTOM
UNU MeHeKepoM CUCTEMbI/MEHeIKEPOM CUCTEMbI Nepeaayn coobLueHnin AocTyna K CBoeMy
NOYTOBOMY ALLMKY. [INs nony4YeHus HOBbIX COOBLLEHMI HaxumaTb KHomky [1] He TpebyeTcsa. Mpu
Hann4Mm B NOYTOBOM SILLIMKE HECKOMBbKNX HOBBIX COOBLLIEHMI OHU BOCNPOU3BOASATCS HENpPepbIBHO 6e3
CUCTEMHbIX noacka3ok. [locne BocnponsseaeHnsi BCex COOBLLEHNA MOXHO NpOCnyLaTh BepxHee
MeHI0 aBOHEHTCKOM YCryru.

NMpumevaHun

+  [lpu HaxaTumn 0QHON N3 KHOMOK, Ha3Ha4YeHHbIX B Ka4eCTBE KHOMOK BbIOOpa AN MEHI0 OnuuiA
nony4eHns coobLleHuii, BbiIGpaHHas onuusi akTMBM3NPYETCSH; NOCIe BOCMPOU3BEAEHNS KaXa0ro
coobLeHnsa TpebyeTcs BbINONHEHNE CTaHAapTHOM onepaunmn. 9ta dyHKUMSA OCTYMHA TONbKO B
TOM criyyae, ecnv B HacTpovikax kateropun obcnyxusanus (COS) ans napametpa "Autoplay
New Message (ABTOMaTM4eckoe BOCNPOM3BEEHNE HOBOTO COOBLLEHNS)" YCTaHOBNEHO
3HayeHue "Yes" (da).

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuUIo

"Autoplay New Message (ABToMaTn4yeckoe BoCnpousBegeHme HoBoro cooduleHmns)" B pasgene 2.2.2
Personal Options (Onunn aboHeHTa)

2.3.4 Bookmark/3aknapgka

OnucaHue

Mo3BonsieT aboHEHTY YCTaHOBMTL OOHY 3aKknajKy B Ka4oM COOOLLEHMN NPU NPUOCTAHOBKE €ro
Bocnpou3BeneHus. MNMocne ycTaHOBKM 3aknagaku aboHEHT MOXET NpochnyLuaTk CoobLLeHne ¢ 3Ton
3aKnagku nyTemM HaxkaTus 3agaHHON KHOMKU BO BPeMSI nay3bl UK Nnocre BOCNpou3BeaeHust
CcooOLLIEeHUS.

NMpumevaHunsn

* [ns kaxgoro COO0BLLIEHNSA MOXHO YCTAHOBUTb TOJIbKO OOHY 3aKnaaky. I'IpM yCTaHOBKe BTOpOl7I
3aKnagKku neppad 3aKknagka aBToMmaTu4eCkn yaandaercs.

Ccbinku Ha CnpaBoOYHMK abOHeEHTa
5.19 Bookmark/3aknagka
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2.3.5 Call Transfer Status/CocTtosiHne nepeagpecauuv BbI30OBOB

OnucaHue

lMo3BonsieT aboHeHTaM onpeaenuTb cnocob o6paboTkm B VPS BbI30BOB, HanpaBnseMbIX Ha UX
BHYTpeHHMe HoMepa. Onuuun dyHkumm "CocTosiHMe nepeagpecanumn Bbi30BOB" BKITHOHAKOT!
unbTPaLMio BbIZOBOB NpY UX NOCTYNNEeHUK, 6riokmpoBaHue BbI30BOB, BHYTPEHHEE OMNOBELLEHME MO
rPOMKOW CBSI3U1, BbI30B-yBeOMIIeHNe Ha bunep (YyCTPOMCTBO OMoBeLLeHUs), nepeagpecauuto Ha
NOYTOBBIN ALLKK U CreunansHy yenyry.

CcbInku Ha PYKOBO,D.CTBO no nporpaMmmMmumpoBaHUIO

"Call Transfer Status (CoctosiHue nepeagpecaunn Bbi3oBoB)" B pa3gene 2.1.3 Mailbox Parameters
(MapameTpbl NOYTOBOrO ALMKA)

Ccbinku Ha PykoBoAacTBO Nno (hyHKUMAM

2.3.8 Calling a Beeper (Pager)/Bbi3oB-yBegomneHve Ha dbunep (yCTPONCTBO OMNOBELLEHNS)

2.2.25 Intercom Paging/BHyTpeHHee onoBeLyeHmne No rpoOMKo CBA3N (TONbKO nNpu uHTerpaumm ACT/
LCT)

2.3.6 Callback Number Entry/BBoa Homepa Anst BbINOJIHEHUA
obpaTHoro BbI3oBa

OnucaHue

Mo3BonsieT Bbi3biBaOWLEMY aBOHEHTY OCTaBUTL HOMEP AJ1S1 BbINOMHEHUST 06paTHOro BbI30Ba
HEeCKOINbKUMU crnocobGamu B 3aBUCMMOCTM OT TOro, Kakasi U3 onuumi sanporpammuposaHa B VPS. VPS
MOXET nepeagpecoBaTb HOMep Ans BbINOMHEHWs1 06paTHOro BbI3oBa Ha bunep (yCTpoicTBo
OMoOBELLEHNST).

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

2.1.4 Notification Parameters (lMapameTpbl yBegommneHus)

"Message Waiting Notification (Yeegomnenune 06 oxngatowem coobiieHun)" B pasgene 2.5.4
Parameters ([MapameTpbl)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.2.3 YcTaHoBKa yBegomneHnsa oo oxuaaroem coobLeHnm
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2.3.7 Caller ID Callback/O6paTHbI# BbI3OB No naeHTUdUKaTopy

Bbi3blBalowero aboHeHTa (Tonbko npu nHterpauumn ACT/
LICT)

OnucaHue

Mo3BonsieT a6OHeHTy BbIMOJIHUTb O6paTHbIl71 BbI30B OTMpaBUTENi0 KOHKPETHOIo coobLeHns no
I/Iﬂ,eHTI/Id)MKaLI,I/IOHHOMy HOMepY Bbl3blBaloLLEero aboHeHTa, NpUKpenneHHoOMYy K COoOBLLEeHUIO0.

CcbInku Ha PyKOBOp,CTBO no yCtaHOBKe

"MapameTpbl Nnepeagpecaumm BbI3oBa Ha BHeELLHero aboHeHTa" B pasgene 5.2.3 NapameTpbl
nHtepgenca YATC

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Caller ID Callback (O6paTHbIN BbIZ0B MO nAEHTUMKATOPY Bbi3biBatoLLero aboHeHTa)" B pasgene
2.2.2 Personal Options (Onummn aboHeHTa)

"Caller ID Callback (O6paTHbIin BbI30OB N0 naeHTUMKaATOPY Bbi3biBaloLLero aboHeHTa)" B pasaerne
2.5.4 Parameters ([MapameTpbl)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

2.2.7 Call Transfer to Outside/lNepeagpecauunsi BbiI3oBa Ha BHELLHEro aboHeHTa

2.3.8 Calling a Beeper (Pager)/BbizoB-yBeaomrieHne Ha ounep

(ycTponcTBo onoBeLieHUs)

OnucaHue

lMo3BonsaeT aboHEHTY nony4vatb YBEAOMITEHWUS] O HANMMYMM HOBbLIX COOBLLIEHNI NpW MOMOLLM Bunepa
(ycTponcTea onoBeleHus). Ecnv 6unep (yCTPONCTBO ONOBELLEHMSA) OCHALLIEH ANCTIIEEM, TO
CyLLEeCTBYET BO3MOXHOCTb OTNPaBKM HAa HEro Homepa Anst BbiNonHeHns 0bpaTHOro BbI30OBaA.
Bbi3biBatoLWwMiA aBOHEHT MOXET 3anuncatb HOMep 47151 BbIMONHEHNST 0OpaTHOro BbI3oBa Mpu
ocTaBneHnn cooblueHust. Ecnuv Bbi3biBaloLW M aDOHEHT HE OCTaBMSIET HOMEP AJ1S1 BbINOSTHEHMS
obpaTHOro BbI30Ba, TO BMECTO 3TOr0 HOMepa NnepeaaeTcs CUCTEMHbIN HOMEpP ANS BbINOSIHEHMS
0obpaTHoro BbI30Ba MM HOMEp BbI3bIBaloLLEro aboHEHTa, NPW YCIOBMU, YTO 3TOT HOMEP Obin
NomyyYeH ¢ NOMOLLbIO YCNyrv TenedoHHON koMnaHun "MioeHTndukaums BbidbiBatoLLero aboHeHTa".

NMpumevaHun

o [1ns akTMBM3aLMM 3TON PYHKUMM BLINOMHUTE creqytoLlee.

1. Otkpoiite KX-TVM Maintenance Console. WenkHute no Mailbox Setting, BbiGepuTe
MOYTOBbLIN ALLMK, HACTPOWKM KOTOPOro TpebyeTcs n3aMeHuTb, 1 3atem BbidoepuTe Edit
Mailbox.... B okHe "Notification Parameter" BbibepuTe ogHy U3 JOCTYMHbIX ONUUA B
pasgerne "Beeper Callback No. Entry Mode".

2. B okHe "Notification Parameters" nsmerute sHadeHue "Notification Schedule" (Pacnucanune
yBegomneHuin): Bolbepute Click to edit..., 3aTem BBegute Homep bunepa (ycTponcTea
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onoseLleHus) B none "Dial Number" (nepeg Homepom bunepa cnegyert BBeCTM ko4 JOCTyna
K BHewwHen nuHmmn YATC ans BbINOMHEHUS NCXOOSALWNX BbI3OBOB, a Nocne Homepa bunepa
Heobxoammo BBecTn X. — X o60o3HayaeT HoOMep Bbi3biBakoLLEero aboHeHTa, KoTopbin byaert
oTobpaxaTbcs Ha gucnnee bunepa B Ka4ecTBe HOMepa ANS BbINOMHEHN obpaTHoOro
BbI3oBa). HakoHel, B none "Type of Device" Bbibepute "Beeper”.

CcbInku Ha PYKOBO,D,CTBO no nporpaMmmMmumpoBaHUIO

2.1.4 Notification Parameters ([MapameTpbl yBegoMneHus)

"System Callback No. (CuctemHbIi HOMep AN BbINONHeHUA obpaTHoOro BbI3oBa)" B pasgene 2.5.4
Parameters ([apameTpbl)

2.3.9 Delete Message Confirmation/lMoaTBepxaeHne yaaneHus
coobOweHun

OnucaHue

BbiBOAMT 3anpoc Ha noaTBepXaeHne yaaneHns coobLleHmns, ocTaBneHHOro aboHeHTOM B MOYTOBOM
AILLMKe, Nepes ero yaaneHneMm.

NMpumevaHun

* Mocne yoaneHua COOBLLEHNSA COXPaHATCH A0 KOHUa cnepywowiero gH4.

+  OTa chyHKUMSA JOCTYNHA TONLKO B TOM Cryvae, eCrin B HACTPOMKax Kateropmum obcnyxmBaHus
(COS) ans napamertpa "Delete Message Confirmation (NoaTeepxaeHne yganeHus
coobLleHuns)" ycTaHoBMNEHO 3HaveHne "Yes" ([a).

Ccbinkmn Ha PykoBoacTBO MO nporpaMMupoBaHuIo

"Delete Message Confirmation (INoareepxaeHne yganeHus coobuleHus)" B pasagene 2.2.2 Personal
Options (Onuun aboHeHTa)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxumsanusi (COS)

2.3.10 External Message Delivery List/Cnucok agpecartoB ans
AOCTaBKM COOOLWEHUN BHELWHUM aboOHeHTam

OnucaHue

MNo3BonseT a6OHeHTy OoTnpaBnTb COO6LIJ,eHVIe BHELLUHUM U/vnu BHYTPEHHUM aboHeHTaMm 3a OAWH Luar.
Oﬂ,VIH abOHEeHT MOXET UMETb ao 2 CMUCKOB € Makc. 8 3anucamm B Ka>XOoOM.
Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

2.3.11 External Message Delivery Service/Ycnyra goctaBku coobLeHWI BHELUIHUM abOHEHTaM
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2.3 ®yHKUMN aboHEeHTOB

Ccbinkm Ha CnpaBOYHMK aOOHEHTA

5.7 Cnuckun agpecaTtoB Ang AOCTaBKU COOBLLEHMIA BHELWHMM aboHEHTaMm

2.3.11 External Message Delivery Service/Ycnyra pocraBku
cooOLeHnn BHelWHUM aboHeHTaMm

OnucaHue

MNo3Bonser a60HeHTy OoTnpaBnTb coo0bLeHne HeCcKoNbKNM aboHeHTaM 1 nuuam, KOTOpPbIE HE
ABNATCS abOHEHTaMN CUCTEMBbI (BKJ'IPO‘-IaFI BHELWIHNX a6OHeHTOB), B YKa3aHHO€e BpeMA (VIJ'IVI
HeMe,EI,J'IeHHO). OT1a beHKLI,VIFI TaKXe No3BOJIAET nony4yarento OTBETUTb Ha coobueHne 6e3 Ha6opa
HOMepa NOYTOBOIO ALLMKA.

MNpumeyaHue

+  OrtnpaBuTtens MOXEeT npu HeobxoaMMocTn noTpeboBaTth OT NonyyvaTenst coobLleHNst BBoaa
4-3Ha4yHOro napons Ang NpocnywmBaHns 3TOro COoBLLEHNS.
Ecnu nonyyatens 3 pasa noapsg BBOAMT HenpaBunbHbIN napons, VPS Bocnponssoant
CneayLLyo UHopMaLMIO: Ha3BaHWe KOMNaHUn (ecny OHO 3anncaHo), TenedOHHbIN
HOMep KOMMaHuK1 (ecriv 3aperncTpupoBaH) U BHyTPEHHUIA HOMEpP oTnpaBuTens (ecnu
3aperncTpupoBaHbl TenedOoHHbI HOMEP KOMMNaHUK U BHYTPEHHWUIA HOMep BnaaensLa).
C nomoLLbio aTon MHopMaLmMK nonyyarens MOXeT HanTN Heobxoaumoe eMy coobLLleHre
Jaxe B TOM crny4yae, eCnuv oH He NOMHUT Naporb.

NMpumevaHunsn

+  OTa chyHKUMA JOCTYNHA TOMLKO B TOM Cryvae, eCf B HACTPOMKaX NOYTOBbIX ALLMKOB Ans
napametpa "Active (AkTnBHO)" B "2.1.5 External Message Delivery (ocTtaBka coobLieHuin
BHELWHMM aboHeHTaMm)" ycTaHOBNeHO 3HadeHme "Yes" ([a) (cM. pasgen "2.1.5 External Message
Delivery (JocTaBka coobLleHun BHeWHUM aboHeHTam)" B PykoBoAcTBe no
NporpaMMupoBaHuLo).

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Extension (BHyTpeHHUn Homep)" B pa3gene 2.1.3 Mailbox Parameters ([MapameTpbl No4TOBOrO
ALMKa)
2.1.5 External Message Delivery ([JoctaBka cOObLLEHWIA BHELLHUM abOHEHTaM)

"External Message Delivery (JocTtaBka coobLieHunin BHeWwHUM aboHeHTam)" B pasgene 2.5.4
Parameters (lMapameTpsbl)

Ccbinku Ha CnpaBOYHMK abOHEeHTa

4.3 [doctaBka coobLieHnn BHeLWHUM aboHeHTam
4.4 lMpunem coobLueHni Ans JOCTaBkv BHELWHEMY abOHEHTY
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2.3.12 Group Distribution List—Personal/llepcoHanbHbIN
CMUCOK rpynnbl pacnpeneneHns

OnucaHue

MosBonger a6OHeHTy oTnpaBnTb coobLieHne OAHOBPEMEHHO B HECKOJIbKO NMOYTOBbLIX ALLMKOB C
ncnonb3oBaHMEM CNUCKa rpynnbl pacnpeneneHus. OTOT cnncok coctaensieTcs aboHeHTOM. Kaxabiin
aboHEHT MOXET UMETb A0 4 CNNCKOB C Makc. 40 3anmMcammn B KaXKaoMm CrmcKe.

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

2.3.13 Group Distribution List—System/CuctemHbIi CnMCOK rpynnbl pacnpegeneHns

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.6 MepcoHarnbHble CNUCKX rpynnbl pacnpeaeneHns

2.3.13 Group Distribution List—System/CucteMHbIN cnncok
rpynnbl pacnpeaneneHus

OnucaHue

MosBonseT aboHeHTaM CUCTEMBbI U Bbi3blBAKOLLMM abOHEHTaM HanpaBuTb COOBLLEHne
OOHOBPEMEHHO BO BCE MOYTOBbIE ALLMKM, BKITHOYEHHBbIE B 3TOT CNUCOK. CInCKu rpynn pacnpegeneHns
€030at0TCA CUCTEMHBLIM aaMUHUCTPaTOpPoM. [locTynHbl 20 CNNCKOB rPynn, KaXabIi U3 KOTOPbIX
MOXeT BKNtoyaTb Makc. 62 aboHeHTa B cnydae KX-TVM50 nnu 100 aboHeHTOB B cnyvae KX-

TVM200.

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

2.5.1 Mailbox Group ([pynna no4YToBbIX SLLMKOB)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

3.1.7 docTtaBka coobLleHni

2.3.14 Incomplete Call Handling Service/Ycnyra o6paboTku
HeCOCTOSIBLUMXCA BbI30OBOB

OnucaHue

C nomoLLbio aTomn ycnyru aboHeHT npenocTtaBndeT Bbi3biBalOLWMM aboHeHTam pa3finyHble onunn
ycnyr B cny4ae, ecrnu BHyTpeHHI/Il71 aboOHEHT 3aHAT unn He otBevaeT. Onuun, OOCTynHble AnA
06pa6OTKM HEeCOCTOABLLUNXCA BbI3OBOB MPU 3aHATOCTU UK OTCYTCTBUM OTBETA:

—  OCTaBrieHve coobLLeHNs;
— nepeagpecaunsi Ha BHYTPEHHIOK NMOCT-ITMHWIO;
—  BO3BpaT B BEpXHEe MeHI0 ycrnyrn “ABTOMaTM3NPOBaHHbIV onepaTtop-TenedoHncT”;
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2.3 ®yHKUMN aboHEeHTOB

—  BHYTPEHHee OMnoBeLLeHne No rPOMKOM CBSA3M (Tonbko npu nHterpauun ACT/LCT);
—  Bbl30B-yBegoOMIIEHWE Ha Bunep (YCTPOMNCTBO ONOBELLEHUS);

— cneumanbHas ycnyra;

— Nepeagpecauusi BbI3oBa Ha onepartopa.

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Incomplete Call Handling for No Answer (O6paboTka HECOCTOSIBLUMXCS BbI3OBOB MPW OTCYTCTBUU
oteeta)", "Incomplete Call Handling for Busy (O6paboTka HECOCTOSBLUMXCS BbI3OBOB Npw
3aHAToCTM)" B pasgene "2.1.3 Mailbox Parameters (IMapameTpbl no4ToBOrO Awwmka)"

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

2.3.8 Calling a Beeper (Pager)/BbisoB-yBegomneHve Ha bunep (yCTPOWCTBO ONOBELLEHNS)

2.2.25 Intercom Paging/BHyTpeHHee onoBeLleHne no rpoMKon CBsA3m (Tonbko npu nHterpaumm ACT/
LCT)

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.2 O6paboTka HECOCTOSIBLLMXCS BbI30BOB

2.3.15 Live Call Screening/®unsrpauma BbI3OBOB NPU UX
noctynneHuun (tonbko npu uHterpauum ACT/LICT)

OnucaHue

Mo3BonsieT abOHEHTY KOHTPONMMPOBATL BXOASLLNE BbI30BbI BO BPEMS 3anmcu coobLeHnn. AGOHEHT
MOXeT OTBETUTb Ha BbI30BbI BO BPEMS KOHTPOMS MU paspeLwunTb 3anuck cooblleHns 6e3
npepbiBaHns. Y aTOM PYHKLMKN €CTb 2 pexuma: pexxnm rpOMKON CBA3K 1 3aLLULLIEHHBIN PEXNM.
Pexxum rpoMkon ¢Ba3m no3sonseT aboHeHTY NpocnyLnBaTh rofoc Bbi3biBaloLwero aboHeHTa Yepes
rpOMKOroBopuTerns TeneOoHHOro annapara u oTBevaTb Ha BbI30B NyTEM MNOOHATUSA TenedOHHON
TpyOkW. B 3awwmieHHoM pexxume aboHEHTY NOChINaeTCca TOHaNbHbIN CUrHar, U AN KOHTPONs
KOHKpeTHOro coobieHnsa aboHeHTy TpebyeTcs nogHATb TenedoHHyo Tpyoky. [1ByCTOPOHHAS CBA3b
yCTaHaBnNMBaeTCa NyTeM HaxaTus OyHKLMOHANbHOW KHOMKMW.

CcbInku Ha PyKOBOp,CTBO no yCtaHOBKe

4.3 MNporpammupoBaHue dyHkuni moaenen cepum KX-TDA npu nHterpauumn LICT
4.9 MNporpammupoBaHue dyHkuni YATC cepun KX-TA, KX-TD n KX-TE npu unterpauuun ACT/LICT

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Message Cancel for Live Call Screening (OTMeHa 3anucu pa3roBopa B pexnme unsrpaumnm
BbI30OBOB Mpu Ux noctynneHun)" B pasgene 2.2.2 Personal Options (Onumn aboHeHTa)

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanusi (COS)
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2.3 ®yHKUMM abOHEeHTOB

Ccbinkm Ha CnpaBOYHMK aOOHEHTa

5.12 dunbrpaumsi BbIZOBOB Npu nx noctynrneHun (LCS)

2.3.16 Mailbox/NMo4yToBbLIN AWMK

OnucaHue

MecTo xpaHeHus Bcex COOBLLEHMI, OCTaBMNEHHbIX ANns aboHeHTa. CyLeCcTBYET HECKOMBKO
BapuaHTOB NMOYTOBOIO SLMKA: NOYTOBbIN ALLMK aDOHEHTA, MOYTOBLIV ALLUMK UHTEPBLIO, NOYTOBLIN
ALMK MEeHeKepa CUCTEMbI U MOYTOBLIN AWK MEHEAXepa CUCTEMbI Nepefayn coobLueHmin (obLwmi
NOYTOBBIN ALLMK).

Ccbinkn Ha PykoBoACTBO MO yCTaHOBKe

6.3 HacTponka novToBbIX SLWMKOB U rpynn
Ccbinku Ha PykoBoAacTBO Mo nporpaMmMmpoBaHUIo

2.1 HacTpoviku NOYTOBbIX SLLUKOB
2.7.5 Mailbox Usage Report (OT4eT no Mcnonb3oBaHWIo NOYTOBbIX SLLMKOB)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.1.2 HacTtpowka no4ToBbIX SLNKOB

Ccbinku Ha CnpaBoOYHMK abOHeHTa

2 Peructpauusi u KOHOUryprpoBaHme NoYTOBOIO ALMKa
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2.3.17 Mailbox Capacity Warning/lpeaynpexaeHue o
npeBblleHUN o6 bemMma NoOYTOBOro ALUKa

OnucaHue

MosBonsieT VPS npeaoynpexaats aboHeHTa 0 TOM, YTO NPOAOIKUTENBHOCTE 3anucKy B €ro NoYTOBbLIN
AWmMK ncyepnaHa. CoobuieHmne o nepenonHeH NOYTOBOIO siLMKa BOCMPOM3BOAMTCH B Havane
aboHeHTCKOM yCnyru.

NMpumevaHun

+ [loporoBoe 3HayeHWe npeaynpexaeHus (B MMHyTax) onpeaenseTcs kateropmen obenyxmsaHns
(COS). Ecnun ycTaHoBnNeHHoOe 3HavyeHue npeBbilaeT 3HadeHme napameTtpa "Mailbox Capacity
Maximum Message Time" (MakcumansHas NpoaormKUTENbLHOCTb COOBLEHMI B NOYTOBOM
ALMKe), TO 3Ta PYHKLUUSA HeOOoCTynHa.

Ccbinkun Ha PykoBoacTBO MO nporpaMMupoBaHuIo

"Mailbox Capacity Maximum Message Time (MakcnmanbHas NpogormknTensHOCTb COObLLEHNI B
no4toBoM swwmke)" n "Mailbox Capacity Warning (IMpegynpexaeHue o npebilieHun obbema
no4ToBOro Awwmka)" B pasgerne "2.2.1 Class of Service (Kateropusa obcnyxuaHus)"

Ccbinkm Ha CnpaBOYHMK aOOHEHTA

5.21 lMpepynpexaeHue o NpeBblleHnn obbemMa NOYTOBOrO ALLMKa

2.3.18 Message Transfer/llepeagpecauusa coobeHnn

OnucaHue

MosBonsieT aboHEHTY NepeanpecoBbIBaTb COOGLLEHUS B ApYrine NoYTOBbIE SLLMKM Mocre
NPOCYLUMBAHUS 3TUX COOBLLEHNIN. AGOHEHT Takke MOXeT 406GaBUTb NepCoHarnbHbIi KOMMEHTapPWI
B Hayano coobLeHns nepend ero nepeaapecaumvei. Npu nepeagpecaumm cooBLEHN MOXHO
yKasaTb OAWH UM HECKOSbKO OTAENbHbIX MOYTOBbLIX SALLMKOB. Kpome Toro, coobLeHnst MoryT GbiTb
nepeafpecoBaHbl C UCMONb30BaHNEM CUCTEMHBIX UMW NEPCOHASbHbIX CMIUCKOB rpynn
pacnpegeneHus.

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

"Mepeappecaumnsi coobueHnin" B pasgene 3.2.2 YnpaBneHue obLMM NOYTOBbIM SILLIMKOM

Ccbinkm Ha CnpaBOYHMK aOOHEHTA

3.3 Nepeapgpecaumns coodLeHni
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2.3.19 One-touch Two-way Transfer/3anncb pasroBopa Ha

APYyryr JimHuO oaAHUM HaXXaTnem (TOﬂbKO npu nHTerpauumn
LICT)

OnucaHue

MosBonseT aboHeHTy 3anucbiBaTb TeNedOHHbIE PA3roBOPbLI B MOYTOBLIN ALLMK APYroro aboHeHTa
nyTeM HaXkaTus OAHOW KHOMKW. 3Ta ycnyra gocTtynHa Tonbko ans YATC cepum KX-TDA.

CcbInku Ha PYKOBO,D,CTBO no yCtTaHOBKe

2.3.20

4.3.10 HasHa4yeHune KHOMKKU 3anMcuK pasroBopa Ha Apyryto NuHuio ogHUM Haxatvem (TWT ogHum
HaxaTtnem)

4.3.16 3anuck pa3roBopa Ha Apyryto NIMHWUIO ogHUM HaxaTtnem (TWT ogHUM HaxaTuem) B NOYTOBLIN
ALK

Personal Custom Service/llepcoHanbHasa cneunanbHas
ycnyra

OnucaHue

Mo3BonsieT aGoHEHTY UCMONbL30BaTh CrNeayoLIMe creumansHble YCryri B NePCOHanbsHOM peYEBOM
npueetcTBuK (MepcoHanbHas cneuuanbHas ycnyra):

—  nepeagpecauusi Ha NMOYTOBbIN ALLNK;

— nepeagpecauusi BHyTPEHHEMY abOHEHTY;

— ycnyra VM (ycnyra pe4eBow no4Thbl);

— ycnyra "ABTOMaTM3NPOBaHHbIN onepaTtop-TenedoHncT" (ycnyra nepeagpecawumm Bbi30Ba);
—  cneuwanbHas ycnyra;

— nepeagpecaumsi Ha oneparopa;

— nepeagpecauusi Ha BHeLLHero aboHeHTa;

—  onoseLlleHne aboHeHTa Mo rPOMKOW CBA3M;

NMOBTOp pPEeYEBOro NPUBETCTBUS.

BbI3biBatoLL Mt aDOHEHT MOXET BbIOpaTh HEOBXOAUMYIO YCIYTy 13 NEPEYMCIIEHHBIX YCNYT BO BpEMS
NPOCyLUMBAHMSA NEPCOHANBHOMO PEYEBOro NPMBETCTBUSA UMW 3anmMcy CoobLLeHuns.

CyLecTtByeT BO3MOXHOCTb Bblibopa cnocoba 06paboTku Bbi3oBa B Criyyae, eCcriv Bbi3blBatoLLUN
aboHeHT He HabupaeT KakMx-NnMbo HoMepoB Nocne nepcoHarnbLHOro npueseTcTens (Jdenctene npu
OTCyTCTBUM TOHanbHoro (DTMF) Habopa):

— Message Recording (3anucb coofLieHuns): Bbi3biBatoLeMy abOHEHTY BOCNPOM3BOAUTCS
WHCTPYKLUSI ANs1 OCTaBMNEHUs1 cooBLLEHUS.

— Disconnect (All Day) (PasbeguHeHue (Becb AeHb)): NMHUA ByOeT pasbeauHSITLCS B TeYeHne
BCEro AHS.

— Disconnect (Only After Hours) (PazbeanHeHue (Tonbko B Hepaboyee Bpems)): nuHus Oyaoet
pa3beanHSITLCA TONBbKO B Hepabodee Bpewms.
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2.3 ®yHKUMN aboHEeHTOB

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.1.8 Personal Custom Service/llepcoHanbHas cneunanbHas ycnyra

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.17 MNMepcoHanbHaga cneunaneHasa ycnyra

2.3.21 Personal Greeting for Caller ID/llepcoHanbHOe peyeBoe
npuBeTcTBMUE NO NAGHTU(PUKATOPY Bbi3bIBaOLWEro
aboHeHTa (TONbKO Npu nHterpaumm ACT/LICT)

OnucaHue

[Mo3sBonsgeT aboHeHTaM 3anuncaTtb Makc. 4 nepcoHarnbHbIX Pe4YEeBbIX MPUBETCTBUS, BOCTIPON3BOANMbIX
MpuW NOy4YeHnn BbI30OBOB C NPeABapuTENbHO 3anporpaMMNpPOBaHHbIX TeNnedOHHbIX HOMEPOB.
Kaxxgomy pevyeBoMy NPUBETCTBMIO MOXXHO Ha3HauYnTb Makc. 8 TenedOoHHbIX HOMEPOB.

NMpumevaHun

*  OTa dyHKUMA JOCTYMHA TOMBKO B TOM Cly4yae, eCnun B HAaCTpoKMKax Kateropun obenyxmeaHus
(COS) onsa napametpa "Personal Greeting for Caller ID (lepcoHansHOe peveBoe NpMBETCTBUE
no naeHTuduKaTopy Bbi3biBatoLwwero aboHeHTa)" ycraHoBneHo 3HadveHme "Yes" (Qa).

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHUIO

"Personal Greeting for Caller ID ([MepcoHanbHoe peyeBoe NpUBETCTBME NO NaeHTUMKaATOPY
BbI3biBatoLLEro aboHeHTa)" B pasgene 2.2.2 Personal Options (Onumm aboHeHTa)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.1.3 YcTaHoBKka napameTpoB kateropum obcnyxumsaHus (COS)

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.10 MepcoHanbHoe peyeBoe NPMBETCTBUE MO MOEHTU(UKATOPY Bbi3biBaloLLEro aboHeHTa

2.3.22 Personal Greetings/llepcoHanbHble peyeBble
NnpUBETCTBUSA

OnucaHue

PeyeBble npuBeTCTBUS, NPOCNyLUMBaEMble BbI3blBalOLLMM aBOHEHTOM Npu 06paLLeHUM K NO4TOBOMY
ALLUKY Bbl3biBaeMOro aboHeHTa. AGOHEHTbI MOryT 3anucaTb 3 TUna NepcoHanbHbIX PpeYeBbiX
NpUBETCTBUN.

No Answer ([pu oTcyTCcTBUM OTBETA): BOCMPOM3BOAUTCS B paboyee BpeMsi (B AHEBHOM pexunme,
pexnme obena v nepepbiBa) B CreayoLLmMX Cryyasax:
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—  BbI3bIBalOLWUN aBOHEHT COEAMHAETCH C BHYTPEHHEN NMHuen aboHeHTa, HO BbI30B OcTaeTcs 6e3
oTBETa;

- BbI3blBaOLWMIA aOOHEHT perncTpnpyeTca B CBOEM NOYTOBOM ALLMKE;

— He ObINo 3anncaHo peyYeBoe NPUBETCTBME NPU 3aHATOCTU JIMHUKN UNN peYeBoe NPUBETCTBUE B
Hepabouyee Bpems.

Busy Signal (CurHan "3aHsaT0"): BOCNpPON3BOANTCS KaXXabIN pa3 Npu 3aHATOCTU BHYTPEHHEN NTUHUN
aboHeHTa.

After Hours (B Hepabouee Bpemsi): BOCNPOM3BOANTCS B TOM criydae, ecnv VPS HaxoguTcs B
HOYHOM pexunme.

Ccbinkn Ha PykoBoaCcTBO NO NporpaMMUpoOBaHUIO

2.2 Kareropus obcnyxmsaHus

Ccbinku Ha CnpaBoYHUK abOHeHTa

2.3 NameHeHne nnu yganeHne nepcoHarnbHbIX pedeBbiX NPUBETCTBUN

2.3.23 Playback Volume/Speed Control / YnpaBneHue

rPOMKOCTbLIO/CKOPOCTbLIO BOCNpPOU3BeAEHNA COOOLEeHNN

OnucaHue

[Mo3Bonser aboHeHTam perynmpoBaTb FPOMKOCTb Y CKOPOCTb BOCMPOU3BEAEHNSI COOBLLEHUI NyTeM
HaXxaTus Ha TenedOHHOM annaparte KHoMku [8] ons perynupoBaHusa rpOMKOCTU 1 KHOMKKM [9] ans
perynMpoBaHns CKOPOCTU. OTU HACTPOMKM NPUMEHSIOTCS TONMbKO B OTHOLLEHUW TEKYLLEro
coobueHus. CyliecTByeT 5 ypOBHEN, MOKa3aHHbIX HUXE.

NMpumevaHun

*  [pu yaepxaHun kHonok [9] [0] B HaXxkaTOM COCTOSIHUM U3MEHEHHbIN YPOBEHb CKOPOCTH
3aMeHSIeTCs YCTaHOBKOM MO YMOMYaHuio (YypoBeHb 3).

— YpoBeHb 1—» YpoBeHb 2 5 YpoBeHb 3 - YpoBeHb 4 - YpoBeHb 5—‘

Ccbinku Ha CnpaBoYHUK abOHeHTa

3.1 BocnpowuasegeHune coobLueHnin

2.3.24 Private Message/llnyHoe cooGLweHune

58

OnucaHue

[Mo3Bonsetr aboOHEHTY U MEHemKePY CUCTEMbI OTMETUTL COOBLLEHUE KaK "NMMYHOE" Npu ero oTnpaske
ApyrMM aboHeHTaMm, MeHeKepy CUCTEMbI Nepeaadm COOBLLEHUIA N/ MeHeoKepy CUCTEMBI.
CoobLueHune co cTaTycoM "nuyHoe" He MoxeT ObiTb NepeagpecosaHo. CoobLueHus, 3anMcaHHble
npv NOMOLLM YCIYrn PpeYeBo NoYThl, TaKKe MOryT OblTb OTMEYEHbI Kak "Nu4Hble".

PykoBOACTBO NO hyHKLUMAM



2.3 ®yHKUMN aboHEeHTOB

Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

"[locTaBKka COObLLEHMI B yKa3aHHbIE NOYTOBbIE AWMKN" B pasgene 3.1.7 [JoctaBka coobLueHu

Ccbinku Ha CnpaBoOYHMK abOHeHTa

4.2 [ocTtaBka coobLeHni

2.3.25 Receive Message/llony4yeHue coobweHusn

OnucaHue

MosBonsieT aboHeHTam NpoCnyLUNBaTh COOBLLEHNS, OCTaBIIEHHbIE B UX MOYTOBLIX AlMkax. Mocne
MPOCHyLUMBAHUSI COOBLLEHNIA aBOHEHTBI MOTYT BOCMOSb30BaTLCS 2 AOCTYMHBIMU OMLUSMU:

Reply to Message Sender (OTBeT oTnpaBuTento coodLeHns) — No3BonseT aboHeHTam OTBeYaTb
oTnpaBuTento coobLueHnsa 6e3 BBoga BHYTPEHHENO HOMEpA.

Message Transfer (Mepeagpecauuns coobLeHuns) — no3BonseT aboHeHTaM nepeagpecoBbIBaTh
Cco0OLLEeHNA Ha Apyrne novToBbIE ALLMKM.

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

2.3.18 Message Transfer/llepeagpecaunsa coobLueHunn

Ccbinku Ha CnpaBoOYHMK abOHeEHTa

3.1 BocnpownsesegeHune coobLueHui
3.2 OTBeT Ha coobLleHus

2.3.26 Recovery Message/BocctaHoBneHune coobLleHnmn

OnucaHue

Mo3BonsieT a6OHeHTy BOCCTaHaBInMBaTb yaaneHHble coobueHus. MNMocne yaaneHua coobLeHus
OCTaloTCA B ALLMKE yaareHHbIX coobLLeHUn A0 KoHLUa cnegyrowiero aHA. o atoro BpemeHun aboHeHT
MOXeT U3BrieYb yaaneHHble Co06LEHNsA U3 ALMKa yAaneHHbIX COo06LEHNN 1 nepemMmectnTb X B
AWKUK CTapbIX CO00LEHUN. an BOCCTaHOBIIEHMM COODOLLEHMS BpeMA ero XxpaHeHuna C6paCbIBaeTCﬂ.

Ccbinku Ha CnpaBoOYHMK abOHeHTa

5.20 BoccTaHoBNeHWe yaaneHHbIX CoOOOLEeHNI
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2.3.27 Remote Call Forwarding Set/YcTtaHoBKa NOCTOSIHHOMN

60

nepeagpecauuu BbI3OBOB Npu yaareHHOM gocTtyne
(Tonbko npu nHterpauum LICT)

OnucaHue

Mo3BonsieT aboHeHTaM U MeHeXXepy CUCTEMbI nepenadn coobLeHnn nporpaMmmMmmnpoBaTb CBOU
BHYTPEHHNE NMMHNN N3 yOaneHHOro MeCTononoXeHua ¢ Uenblo nepeagpecaunn agpecoBaHHbIX UM
Bbl30BOB Ha ApYroro BHyTpeHHero aboHeHTa nnun BHeLUHWN TeJ'IerOH.

CyuiecTtByeT 6 4OCTYNHbIX HACTPOEK NepeagpecaLun:

FWD All (MocTosiHHas nepeaapecauusi Bcex BbI3OBOB) — nepeajpecauns BCex BXOOALLMX
BbI30BOB Ha TpebyeMmbli BHYTPEHHUIA HOMED.

FWD Busy (MocTtosiHHas nepeagpecauuvs BbIZOBOB NPU 3aHATOCTU) — Nepeazpecauunst Bcex
BXOASLLMX BbI30BOB Ha TpebyeMblit BHYTPEHHUIN HOMEP NPU 3aHATOCTU NINHUW.

FWD No Answer (lMocTtosiHHas nepeaapecauuvsi BbI3OBOB NpU OTCYTCTBMU OTBeTa) —
nepeagpecaums BCeX BXOASLUNX BbIZOBOB Ha TpebyeMbli BHYTPEHHWUIA HOMEDP NpW OTCYTCTBUK
oTBeTa.

FWD Busy or No Answer ([ocTosiHHas nepeagpecalusi BbI3OBOB NPU 3aHATOCTU UNu1
OTCYTCTBUM OTBETA) — Nepeagpecaums BCeX BXOASLLNX BbI3OBOB Ha TpebyeMbli BHYTPEHHUI
HOMEP NpY 3aHATOCTU NUHUN UM OTCYTCTBUM OTBETA.

FWD to CO (MocTtosiHHasa nepeagpecauums BbI3OBOB Ha BHeLHIo (CO) nuHuio) —
nepeagpecaums Bcex BXoAsLWMX BbI30BOB Ha TernedOoHHbIN HoMep 1 nnu 2 (3anporpammupoBaHHbIe
B HACTPOWMKax NoYTOBOrO SiLuMKa) Unu Ha nobown apyro Homep. ATa PyHKLNS AOCTYNHA TONbKO B TOM
cny4ae, ecnu B HacTpowikax kateropum obcnyxmeanHusa (COS) ans napametpa "Remote Call Forward
to CO (MNocTosiHHasa nepeagpecaums BbI30BOB Ha BHeLWHI0W (CO) nuHuMio Npu yaaneHHoMm goctyne)"
ycTaHoBneHo 3HadeHue "Yes" (da) (cm. nogpasgen "Remote Call Forward to CO (MNoctosiHHas
nepeagpecaums BbI30BOB Ha BHewwHoo (CO) nuHuio Npu yaaneHHom goctyne)" B pasgene "2.2.2
Personal Options (Onuuun aboHeHTa)" B PykoBoACTBE NO NpOrpaMMMpOBaHKIO).

FWD Cancel (OTmMeHa nocTosiHHOW nepeagpecaLu BbI3OBOB) — OTMEHa HaCTpoekK
nepeagpecaumu.

NMpumevaHunsn

*  O®yHkumA "TlocTosiHHaA Nepeagpecauus Bbl30BOB Ha BHELWHIOW (CO) NuHMI" MOXeT ObITb
JeakTsBuaupoBaHa npu nporpammuposarHum YATC. [na aktususaumm pyHkLmmn "MocTosiHHasA
nepeagpecaums BbI30BOB Ha BHeLwHow (CO) nuHuio npu yaaneHHom goctyne k VPS',
Hanpumep, Heobxogumo npasunbHO 3anporpammupoBaTe KX-TDA100. ns COS BHyTpeHHUX
aboHEHTOB, BbI30BbI KOTOPbIX AOJMKHbI NEPeagpeCcoBbIBAaTLCA Ha BHELLHIOW NNHWIO,
Heobxoanmo akTMBuanMpoBaTb yHkumto [504] "TocTosHHaA nepeagpecaunsi BbI30BOB Ha
BHELLIHIOK JIMHUIO".

»  [1nda Bbl30Ba BHYTPEHHMX aDOHEHTOB, Ha3HAYEHHbIX B KAYeCTBE ONepaTopoB, MOXHO HabpaTb
[0], oaHako ecnu AaHHas PyHKUMS aKTUBHA, HEOOXOAMMO BBECTU BHYTPEHHUI HOoMep (He "0").

Ccbinkn Ha PykoBoACcTBO NO NporpaMMUMpOBaHUIO

2.1.9 Remote Call FWD to CO (lMocTosiHHasa nepeagpecalms Bbi30BOB Ha BHelHo (CO) nuHuto
npv yaaneHHoM ocTyne)

"Remote Call Forward to CO ([NocTosHHasa nepeagpecalrms BbI30BOB Ha BHELLHIOW (CO) nuHuio npu
yoaneHHoM goctyne)" B pasgene 2.2.2 Personal Options (Onummn aboHeHTa)
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Ccbinku Ha PykoBoacTBO NO (pyHKLUAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanusi (COS)
3.2.7 YcTaHoBKa NOCTOSIHHOWN nepeagpecauny BbI30BOB MpU yaaneHHOM JOCTyne

Ccbinku Ha CnpaBOYHMK abOHeHTa

5.14 YpaneHHas NoCTOsiHHasA nepeagpecaumsi BbI30BOB

2.3.28 Subscriber Tutorial/PykoBoactBo aboHeHTa

OnucaHue

MpenocTtaBnsieT aboHeHTaM peveBble NOACKA3KM NpU NepBoW perucTpauny aboHEHTOB B CBOUX
NoYTOBbIX siLMkax. Criefys ykasaHusiM, 4aHHbIM B UHCTPYKLUK, aBOHEHTbI MOTFYT CKOH(UIYpUpoBaTh
criegyioLye napamerpsi:

—  naponb;
—  ¥Mg BragenbLa;

—  nepcoHasbHble peyeBble NPUBETCTBUS (peYeBoe NPUBETCTBUE MPU OTCYTCTBUM oTBeTa/
peyeBoe NPVBETCTBUE MpU 3aHATOCTWU/peYeBoe NpPUBETCTBUE B Hepaboyee Bpems).

Ccbinkn Ha PykoBoACTBO NO yCTaHOBKe

6.3.5 PykoBogcTBo aboHeHTa

Ccbinkn Ha PykoBoaCcTBO NO NporpaMMUpOBaHUIO

"Tutorial (PykoBoacTtBo)" B pasgene 2.2.2 Personal Options (Onunn aboHeHTa)

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanus (COS)

Ccbinku Ha CnpaBOYHMK abOHeHTa

2.2 PykoBoacTBo aboHeHTa (npocTas HacTpovka noyYToBOro SLMKa)
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2.3.29 Temporary Personal Greeting/BpemeHHOe nepcoHanbHoe

peyeBoe NpuBeTcTBUE

OnucaHue

MpencTaenser cobor pedeBoe NPMBETCTBUE, HACTO UCMONb3YyEeMOE ANs YBEAOMIEHUS BbI3blBaOLLMX
aboHeHTOB 06 oTcyTCcTBUM aboHeHTa ("CerogHa MeHs HeT Ha mecTe...", "Ha aTo Hegene 4 B
oTnycke..." u 1.4.). BpeMeHHoe nepcoHansHoe pevyeBoe NPUBETCTBME OTMEHSET Npoyne
nepcoHarnbHble peyeBble NPUBETCTBUS; OHO BCErga BOCNPOM3BOAUTCH HE3ABUCUMO OT BPEMEHHOTO
pexuma, 3aHATOCTU NUHUK U T.4. 3Ta PYHKLNS aBTOMATUYECKM akTUBU3MPYETCS NpuU 3annucu
aboHEHTOM TaKoro pe4eBoro NPMBETCTBUSA; aDOHEHT NONyYaeT 3anpoc OTHOCUTENBHO
HeobX0ANMOCTU ee BKITHOYEHMWS UMK BbIKITIOYEHUS NPU KaXaoWn pernctpaLmm B CBOEM NOYTOBOM
Awmke. MNpn BLIKMOYEHNN 3TON (DYHKLMM BPEMEHHOE NEPCOHarbLHOE pe4eBoe NpUBETCTBME
aBToOMaTU4eCKN yaandetTca, U gpyrme nepcoHaribHble pedeBble NpUBETCTBMA BOCNPOU3BOOATCA B
0BbIYHOM pexume.

Ccbinku Ha CnpaBoYHUK abOHeHTa

2.3 VIameHeHune nnu yaaneHue nepcoHarnbHbIX peveBbIX NPUBETCTBUN

2.3.30 Timed Reminder Setting/YcTtaHOoBKa 3BOHKa B 3agaHHOe
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BpemMs (TonbKo npu nHterpauum LICT)

OnucaHue

Mo3BonsieT aboHeHTY ncnonb3oBaTh PYHKLUMIO "3BOHOK B 3aaHHOE BpeMs" C NOMOLLbIO
COOTBETCTBYIOLLMX CUCTEMHBIX NOACKa30K, Bocnponssognmbix VPS. dyHkuns YATC "3BOHOK B
3agaHHoe Bpems" nogobHa byamnbHuKy: TenedoH byaeT 3BOHMTL B 3a4aHHOE BpeMs (OQHOKPaTHO
UNK exegHeBHO) COrMacHO HAcCTpoMKaMm, yCTaHOBEHHbIM aBOHEHTOM UM MEHEOXEPOM CUCTEMDbI
nepegayn coobLLeHW.

I'Ip|/| NOAHATUN pr6KI/I C LUenbilo oTBE€Ta Ha 3BOHOK B 3aJaHHOE BpeM4 aboHeHT npocnywmBaeTt
cneumnanbHbI TOHamNbHbIN CUrHan oTBeTa CTaHLMM UNK npegBapuTernibHO 3arnnMcaHHoe coobLeHue.

NMpumevaHunsn

+  ®opmat BpemeHnu (12- nnm 24-4acoBow), UCNonb3yemblvi NpU ycTaHoBKe pyHKLMM "3BOHOK B
3a/laHHoe BpeMs", onpeaenseTcsa nocpeacTBOM CreayoLLnX HaCTpOeK:
Mpu yctaHoBke B ¢pyHkuuun "MeHro VM": hopmat BpemeHn onpeaensercs CUCTEMHbIM
BpemeHeM (cMm. noapasgen "System Date/Time (CuctemHasa para/Bpems)" B pasgene "2.5.4
Parameters ([NapameTpbl)" B PykoBoacTee no nporpaMmmMmMpoBaHuLo).
Mpu ycTaHOBKE B CUCTEMHbIX MHCTPYKLUMAX: (hOpMaT BpeMeHU onpeaensieTcs napaMmeTpom
"Position of "AM/PM" in Time Stamp (Mo3uuua "OMN/TM" B meTke BpemeHn)" (cM. nogpasgen
"2.5.4 Parameters ([NapameTpbl)" B PykoBoacTee no nporpaMmmMmMpoBaHuLo).

* [ns ncnonb3oBaHnsa aTomn d)yHKLI,VII/I abOHEeHT A0MKEH NUMETb COGCTBeHHyPO BHYTPEHHKOI JTMHUIO.

+  [1nd BbI30Ba BHYTPEHHMX aDOHEHTOB, Ha3HAYEHHbIX B KAYeCTBE ONepaTopoB, MOXHO HabpaTtb
[0], oaHako ecnu gaHHas PyHKUMS aKTUBHA, HEOBXOAMMO BBECTU BHYTPEHHUI HOoMep (He "0").

+  OTa dyHKUMA JOCTyNHa TOMbKO B TOM cny4dae, ecnu cuctema VPS nogknioveHa kK YATC cepum
KX-TDA (Bepcua MPR 2.1 unu Bblwe) ¢ nHterpauuen LICT.
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2.3 ®yHKUMN aboHEeHTOB

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.5.4 Parameters ([MapameTpbl)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

3.2.8 YcTaHOBKa 3BOHKa B 3adaHHOE BpeMs

Ccbinku Ha CnpaBOYHMK abOHeHTa

5.18 3BOHOK B 3a1aHHOE BpeMs

2.3.31 Toll Saver/YBegomneHune o HOBbIX COOOLLEHUAX O0e3
coeauHeHusn (TonbkKo npu nHterpaunm ACT/LICT)

OnucaHue

[Mo3BonseT aboHeHTY NPoBePSTb NOYTOBbLIN ALWMK MYyTEM BbINOMHEHMS BbI30BA C MCMNOMb30BaHEM
npegBapuTensHO 3anporpaMmMMpPOBaHHOIO MAEHTUUKALMOHHBIX HOMEPOB BbI3blBaOLLMX
aboHeHTOB, DID-HOMepa mnun 3agaHHoro TenedoHHOro Homepa, Ha NpeaBapuUTENbHO
3anporpaMMmpOBaHHbIA HOMEP BHELUHEN NUHUM 6e3 HauncneHns onnatbl 3a TenedoHHbIe
neperoBopbl.

NMpumevaHun

*  YcraHoska DID-Homepa ans akTmBu3aumm aTon yHKLMM BO3MOXHA TONbKO B cneaytowmnx YATC
¢ nHTerpauuen LICT.

— KX-TD500: kog gaTbl Bbinycka nporpammHoro obecnedeHns 040901 unu Boiwe (KX-
TD500C: Q951AB unu Bbiwe, KX-TD500RU: Q971AB unu Bbilwe, Bce Apyrne mMmoaenu:
Q271AD unu BbliLwe);

—  mogenu cepun KX-TDA (Bepcusa 1.1 unu Bbiwe).

Ccbinkn Ha PykoBoAacTBO NO nporpaMMupoBaHuIo

2.1.10 Automatic Log-in/ABTOMaTn4eckas perncrpaumsi

"Toll Saver (YBegomneHune o HOBbIX coobLeHNsIX 6e3 coeamHeHus)" B pasgene 2.4.3 Parameters
(MapameTpsbl)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

2.3.2 Automatic Log-in/ABTomaTnyeckas pernctpaums (Toneko npu nHuterpaumm ACT/LCT)

Ccbinku Ha CnpaBOYHMK abOHEeHTa

5.16 HasHa4deHune TeJ'IerOHHbIX HOMeEPOB AnA aBToOMaTnyeckomn perncTpaunmn npmn yganeHHom
[octyne n yseaomMmrieHna O HoOBbIX coobLeHunax 6e3 coeguHeHus
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2.3 ®yHKUMM abOHEeHTOB

2.3.32 Two-way Record/3anuncb pasroBopa (TonbKO npwu
uHterpauumu ACT/LCT)

OnucaHue

Mo3Bonsier Bbl3blIBA€MOMY a6OHeHTy 3anncbiBaTtb pa3roBop C BbI3biBAOLLM aboHeHTOM. 3anuch
COXpaHAEeTCHd B NOYTOBOM ALLMKE Bbl3biIBAEMOIo aboHeHTa.

MpumeyaHue
+ [lepen Havyanom 3anucy noboro pasroeopa HeOOXO4MMO NPOUHGOPMUPOBATL OPYIrOro
aboHeHTa 0 ToM, 4YTO pasroBop byaeT 3anucaH.

Ccbinkun Ha PykoBoACTBO NO yCTaHOBKe

4.3.8 HasHauveHwue kHonku 3anucu pasrosopa (TWR)
4.3.14 3anuck pasrosopa (TWR) B NOYTOBbIN ALLMK
4.9.9 HasHa4yeHune KHOMNKK 3anuncu pasroBopa
4.9.15 3anuck pasroBopa B NOYTOBbIA ALLMK

Ccbinkm Ha CnpaBOYHMK aOOHEHTa

5.13 3anucb pasrosopos

2.3.33 Two-way Transfer/3anucb pasroBopa Ha Apyryr FMHUIO
(Tonbko npu nHterpaunn ACT/LICT)

OnucaHue

Mo3Bonser Bbl3blIBa€MOMY a6OHeHTy 3anncbiBaTtb pa3roBop C Bbi3biBAOLWNM aboHeHTOM. 3anucb
COXPaHAETCA B NMNOYTOBOM ALLKMKE OPYyroro aboHeHTa.

MpumeyaHue
+ [lepen Ha4yanowm 3anvcy noboro pasrosopa Heo6xoaMMO NPOUHMOPMUPOBATL APYroro
aboHeHTa 0 ToM, 4TO pa3roBop byaeT 3anucaH.

Ccbinku Ha PykoBoACTBO Mo ycTaHOBKe

4.3.9 HasHayeHune KHOMKM 3anucy pasroBopa Ha Apyryto nuHuio (TWT)
4.3.15 3anuck pasroBopa Ha gpyryto nuHuio (TWT) B NOYTOBLIN LMK
4.9.10 HasHayeHue KHOMKM 3anncu pasroBopa Ha gpyryto JIMHUIO
4.9.16 3anucb pasroBopa Ha ApYryto NIMHUIO B MOYTOBbLIN ALK

Ccbinku Ha CnpaBoYHUK abOHeHTa

5.13 3anuck pasrosopos
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2.3 ®yHKUMN aboHEeHTOB

2.3.34 Unlimited Message Length/HeorpaHnyeHHas
NPOAOCIIKNTENbHOCTb COOOLEHUS

OnucaHue

MosBonseT aboHeHTam 3anuckiBaTb TenedOHHbIE Pa3roBOPbl HEOrPaHUYEHHOM
NPOAOIMKUTENBHOCTM B COBCTBEHHbIN NOYTOBLIN ALLMK UMW NOYTOBLIN ALLMK APYroro aboHeHTa
(chyHkMKM "3anuck pasrosopa" unu "3annce pasrosopa Ha Apyryto nuHu"). MakcumaneHas
NPOAOIMKUTENBHOCTL 3anncKn Apyrnx coobLLeHMIn aBToOMaTUYeCKn ycTaHaBnNnBaeTca paBHom 60 MUH.
[nsa nony4yeHns BO3MOXHOCTU HEOrpaHMYEHHOM 3anncu B kateropum obcnyxusaHums (COS)
aboHeHTa cnepgyet yctaHoBUTbL 3HaveHue "Unlimited" (HeorpaHnyeHHo) ons napameTtpa "Message
Length" (MpogomKkMTenbHOCTL COOBLLEHMS).

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHUIO

"Message Length (MpogomxntensHocTb cooblueHus)" B pasgene 2.2.1 Class of Service (Kateropus
obecnyxnsaHus)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM

2.3.32 Two-way Record/3anucb pa3sroBopa (Toneko npu nHterpauun ACT/LICT)
2.3.33 Two-way Transfer/3anucb pasroBopa Ha Apyryto nuHuto (Tonbko npu nHterpaumm ACT/LICT)
3.1.3 YcTaHoBKa napameTpoB kateropum obcnyxmeanus (COS)

2.3.35 Urgent Message/Cpo4yHoe coobLieHue

OnucaHue

Mo3BonsieT aboHeHTam CUCTEMbI, BbI3biBaKOLWLMM abOHEHTaM 1 MeHeaXepy CUCTEMbl OTMeYaTb
coobLLeHUs kak "cpoyHble”. MNpu npocnywmnBaHm aboHEHTOM COOBLLEHUI CPOYHBIE COODLLEHMS
OyayT UMeTb NPUOPUTET Had APYTMMU COOOLLEHUSIMU B MOYTOBOM SILLMKE (T. €. OHM ByayT
BOCNPOM3BOAUTLCSA NEPBLIMU), MPU YCIOBUMK, YTO B KaTeropum obcnyxmeaHusa (COS) aboHeHTa Ans
napameTtpa "First Playback Urgent Messages" ([lepBoodepeaHoe BOCNpoOn3BEAEHNE CPOYHbIX
coobLLeHNn) ycTaHOBMNEHO 3HaveHne "Yes" (0a). Ecnn gns novtoBoro silmka aboHeHTa napameTtp
"Notification Type" (Tun yBegomneHus) nmeet 3HadeHme "Only Urgent Messages" (TonbKko cpoYHble
coobLeHunst), To pyHKUUS "YBegomrieHne o6 oxuaarolemM coobLleHun” OyaoeT akTMBN3MpoBaTbCs
TOMBKO MPW NOCTYMIEHWUN CPOYHOro coobLeHms. [Npn nepegaye coobLLEHMS C UCNOMb30BaHNEM
cnmcka rpynnbl pacnpegeneHus aTo coobLeHe MOXeT ObiTb onpeaeneHo Kak "cpoyHoe" cpasy ans
BCEX YNEHOB rpynmbl (HO He ANS KaX4oro YfieHa B OTAENbHOCTH).

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Notification Schedule (Pacnucanue ysegomnenunn)" B pasgene 2.1.4 Notification Parameters
(MapameTpbl yBEOOMIIEHMS)

"First Playback Urgent Messages ([NepBoo4epenHoe BOCNPOM3BEAEHME CPOYHBLIX COOOLLEHUN)" B
pasgene 2.2.2 Personal Options (Onuun aboHeHTa)
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2.3 ®yHKUMM abOHEeHTOB

2.3.36 VM Menu/MeHro VM (Tonbko npu nHterpauum LICT)

66

OnucaHue

Mo3BonsieT aboHEeHTY NONy4YnTb AOCTYN K aDOHEHTCKUM ycryram (M3BrneyYeHnto coobLueHnn,
N3MEHEHMNI0 HaCTPOEK NOYTOBOrO ALLUKa U T.A4.) NPy NOMOLLM BU3YyarbHbIX NOACKA30K (MHCTPYKLMI),
BbIBOAUMBIX Ha aucnnee cuctemHoro Tenedgona (CT). [Ana npocmoTpa 1 UCrnonb30BaHWs Kakon-
nnéo onumn aboHEHT MOXET HaXkMmaTb KHOMKW HaBurauum unm nporpammHble kHonku CT. MNpu
ucnonb3oBaHum MeHo VM Ha gucnnee BbIBOOAATCHA TOMbKO MHCTPYKLUUKN; CUCTEMHbIE MOACKA3KU
NPOCyLLNBAKOTCA TOMBKO NpY BOCNPOU3BEAEHNN COOBLLIEHMSA UNW NOATBEPXKAEHUN 3anMCaHHOro
coobLeHmns.

NMpumevaHun

OTa dyHKUUSA AOCTYMHA TONbKO B TOM Cnyvae, ecnn B HaCTpOMKax Kkateropum obcnyxmeaHns
(COS) ans napametpa "VM Menu (MeHio VM)" yctaHoBNeHo 3HadeHue "Yes" (Ja).

OTa yHKUUS OCTYMHA TOMbKO B CreAyLmMX Cryyasnx:
— cuctema VPS nogkntoyeHa k YATC cepumn KX-TDA (Bepcusa 2.2 MPR) ¢ nHterpauuen LICT;

— aboHeHT nonb3yetcsa annapatom Panasonic KX-T7630*/KX-T7633*/KX-T7636/KX-NT136.
* Tpebyet o6HoBNeHus YATC cepumn KX-TDA. [Ina nony4eHns 4ONOMHMTENLHON
nHdopmaumm obpaTutechb K gunepy.

Mpun ncnonb3oBaHun MmeHo VM koMaHabl 4OCTYNa K ycrnyre He paboTatoT.

KonnyecTtBo aboHEHTOB, KOTOPblE MOTYT OQHOBPEMEHHO MOMYYNUTb AOCTYN K MeHo VM,
orpaHuyeHo. Ecnu k meHo VM nbiTaetcs nony4nTb JOCTYN CAULWIKOM B0rbLUOE KONMYECTBO
aboHEeHTOB, TO 3TO MeHI0 He ByaeT (PyHKLMOHUPOBaTbL NPaBUNbLHO: ANs A4OCTyna K MeHto VM
HeobXxodMMO YMeHbLUNTL KonuvecTso nopTos (cM. pasgen "Number of Ports for VM Menu
Service (Konunuectso noptos ang ycnyru "Mexio VM")" B PykoBoacTse no nporpamMmMupoBaHuio).

HekoTopble pyHKLUMM, BbINOTHSIEMbIE BO BPEMS BOCNPON3BEeAeHUS COOBLLIEHMIA, NPK
ncnonb3oBaHun meHt VM MoryT 6bITb HEQOCTYNHbI. N ncnonb3oBaHus aTnx pyHKUNA
cnepyet yctaHoBuTb 3HadeHue "No" (Het) anga napametpa "VM Menu (MeHio VM)" B
HacTponkax kateropum obcnyxmeaHusa (COS) n ncnonb3oBaTb PEXUM peYEBbIX MOACKA30K.

Ccbinkn Ha PykoBoacTBO No nporpaMmMupoBaHuIo

"VM Menu (MeHnto VM)" B pa3gene 2.2.2 Personal Options (Onuun aboHeHTa)
"VM Menu (MeHo VM)" B pasgene 2.5.4 Parameters ([MapameTpbi)

Ccbinku Ha CnpaBoOYHUK abOHeHTa
1.1 Beegenue B VPS
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2.4 PyHKUMN HACTPOMKN CUCTEMbI

24 ®YHKUMU HACTPONKU CUCTEMbI

241 Auto Configuration/ABTomaTnyeckoe KoHhurypmpoBaHue
(Tonbko npu nHterpaunn ACT/LICT)

OnucaHue

YnpoljaeT HavyanbHyK HAaCcTPOWKY CUCTEMBI 3a CHET aBTOMaTU4ECKOro co3aaHnst B VPS noyToBbIX
ALLMKOB, KOTOPblE COOTBETCTBYIOT BHYTPEHHNM aboHeHTam, nogkntodeHHbIM K YATC. Takke
No3BONSAET YCTAaHOBUTb BPEMS U AaTy B COOTBETCTBMM CO BpEMEHEM 1 AaTtoin, 3agaHHbiMu B YATC.

24.2 Custom Service Builder/KoHdurypatop cneumanbHbIX
ycnyr

OnucaHue

[Mo3BonsgeT cucteMHOMY agMUHUCTPATOPyY co3haBaTth creumanbHble YCnyrm Yepes rpadmyeckmn
nHtepgenc KX-TVM Maintenance Console. CyLiecTByeT BO3MOXHOCTb pefakTUpOBaHUS n
HaCTPOWKM BCEX CrneuunanbHbIX YCNyr 1 COOTBETCTBYOLWMX (OYHKLUIA NOCPEeACcTBOM yao6HOro
WMHTepdenca ¢ nogaepXkom PyHKUUKN nepeTacknBaHns.

Ccbinkm Ha PykoBoACTBO NO yCTaHOBKe

6.2.4 CneuunanbHble ycnyru

Ccbinkn Ha PykoBoaCcTBO NO NporpaMMUpOBaHUIO

"Custom Service Builder (KoHdurypatop cneumanesHbix ycnyr)" B pasgene 2.4.4 Custom Service
(CneumnansHas ycnyra)

2.4.3 Default Mailbox Template/LLlabnoH noyToBOro fAiLmKa no
YMOJ4YaHUIo

OnucaHue

MCI'IOJ'Ib3yeTC$| B kayecTBe wabnoHa npu nocnegosaTtesibHOM CO34aHUN MOYTOBbLIX ALLNKOB
CUCTEMHbLIM aMUHUCTPATOPOM. Mo3BonsieT CUMCTeMHOMY aAMUHUCTPATOPY UCMNONb30BaTb 6a3oBble
HaCTpOﬁKM (napameprl NOYTOBbIX ALLUMKOB, yBE€QOMITIEHNEe 06 oxumpatoem coobuieHnn, gocTaBka
coobLeHnn BHelwHMM aboHeHTaM, aBTomaTnyeckas nepeagpecauuna COO6LIJ,eHMI7I) ana HeCKOJNbKMUX
NOYTOBbLIX ALWMKOB OAHOBPEMEHHO.

CcbInku Ha PyKOBOp,CTBO no yCtaHOBKe

6.3.1 CosgaHuve wabnoHa NoYTOBOro ALMKa N0 YMOMYaHUIO

Ccbinkun Ha PykoBoacTBO NO nporpaMMupoBaHuIo

2.1.2 lWabnoH NoYToBOro ALMKA N0 YMONMYaHUo
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2.4 ®YyHKLMN HACTPONKN CUCTEMbI

244 Password Administration/AaMuHuUcTpaTuBHOE

ynpaBrieHMe naponsimu

OnucaHue

Mo3BoNsiET CUCTEMHOMY aAMUHUCTPATOPY UMM MEHEXEPY CUCTEMbI cOpacbiBaTb Naposib aGoHeHTa
(ons HasHayeHWs eMy HOBOrO Naponsl).

Ccbinku Ha PykoBoacTBO No (hyHKUMAM

"Cbpoc naponsa no4yToBoro swuka" B pasgene 3.1.2 Hactporika No4TOBbIX SLLNKOB

2.4.5 Recording by System Administrator/3anucb cucteMHbIM
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aadMMUMHUCTPaATOPOM

OnucaHue

Mo3BonsieT CUCTEeMHOMY aAMUHUCTPAaTOopPy 3anncbiBaTtb crneayroume nogcka3ku:

a) wumeHa rpynn (MoryT GbITb 3anvcaHbl Npy co3aaHuM rpynn BHYTPEHHUX aGOHEHTOB, CNIMCKOB
rpynn pacnpegenexusi u 1.4.);

b) umeHa BbI3bIBaKOLLIMX aGOHEHTOB (COOBLLIEHNE MMEHM Bbi3bIBaOLLIEr0 aBOHEHTa U3 CrpaBoYHUKA
CUCTEMBI);

C) CWUCTEMHbIe MHCTPYKLUK;

d) wmeHIo cneuuanbHoii ycnyru;

€) Ha3sBaHue KomnaHuu;

f) peueBble NpuBETCTBUSA KOMNAHUK;

g) MeHIo BbiGOpa A3bIKa;

h) wmeHio coobLeHwnii ans aGoHeHTa Ha yaepKaHuUu.

Bce noackasku, Kpome nepevncrneHHbiX B NyHKTe b), MOryT ObiTb 3anncaHbl Npu NOMOLLN MEHHO
"Utility" (YTunutel) B KX-TVM Maintenance Console u ¢ TenedoHHOro annapata MeHeaxepom
CUCTEMBI Nepegayn coobLLEeHNN.

CyuwectByeT 2 cnocoba gobaBneHns unn n3aMeHeH1s Noackasok: NyTem 3anucu ¢ TenedoHa nnm
nyTem uMmnopta B Buge davinos WAV. Npu 3anvcu ¢ TenedoHa Heobxoanmo cHavarna ykasatb
BHYTPEHHWIN HOMep TenedoHa, UCNONb3yeMOoro Ansi 3anucK; nocre 3Toro CUCTEMHBIN
afMVHUCTPaTOP MOXET HA4YMHaTb U OCTaHaBnmBaTk 3anuchb c K.

Ccbinkn Ha PykoBoacTBO No nporpaMmmMupoBaHuIo

"List No. 1-List No. 4 (Cnucok Ne1 — Cnucok Ned)" B pasgene 2.1.7 Personal Distribution List
(MepcoHanbHbIM CNNCOK pacnpenenenns)

2.5.2 Extension Group (pynna BHyTpeHHWX abOHEHTOB)

2.5.3 System Caller Name Announcement (CoobLeHne nveHmn Bbi3biBatoLwero aboHeHTa u3
CrpaBOYHUKA CUCTEMBI)

1.8.3 Utility—System Prompts Customisation (YTunuTel — HacTpoika cMCTEMHbIX NOACKAa30K)
2.5.1 Mailbox Group (pynna no4YToBbIX SALLMKOB)
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2.4 PyHKUMN HACTPOMKN CUCTEMbI

24.6 Service Mode/Pexnm obcnyxmBaHus

OnucaHue

[Mo3BonsieT cMCTEMHOMY aAMUHUCTPATOPY UMN MEHeOXepy CUCTEMbI UBMEHSITb CNOCO0O
obcnyxuBaHMs BbIZOBOB, 3anporpaMMmMpOBaHHbIA ANg Kaxaoun rpynnel yenyr ¢ 1 no 8.

Mocne nameHeHus pexnmva OGCJ'Iy)KI/IBaHI/IFl OH 6y/:|,eT nmcnonb3oBaTbCA OO TeX Nop, NOKa MeHeXxXep
CUCTEMbI UIN CUCTEMHBbIN AOMUHUCTPATOP HE USMEHAT ero CHOBa, faxe B Clly4ae BbIKITIO4YeHNA
NMTaHnA.

CyLLI,eCTByeT 6 OOCTYMHbIX peXnMoB O6Cﬂy)KVIBaHVIF|Z

Automatic Mode (ABTOMaTM4eCKUI PEXUM) — TEKYLLUIA Cnocob 06CnyXMBaHMS BbI3OBOB 15
OaHHOW rpynmnbl YCNyr onpeaensieTcsi B COOTBETCTBUM C HACTPOMKaMW, 3aaHHbIMU A5 TEKYLLErO
BPEMEHHOIO pexnma (AHEBHOro, HOYHOro, obena, nepepbiea).

Manual Day Mode (dlHeBHOI pexnM BPYUHYH) — NCMONb3YyeTCs cnocob obcnyxmBaHUs BbI30BOB,
3anporpaMMmpOBaHHbIN A4S QHEBHOMO peXuMa, HE3aBUCMMO OT TEKYLLEro BPEMEHHOIO pexnma.

Manual Night Mode (HouHon pexum Bpy4Hyr0) — ncnonb3yetcs cnocob o6ecnyxmBaHns BbI30BOB,
3anporpamMMmpOBaHHbIN AN HOYHOMO peXxnma, He3aB1UCUMO OT TEKYLLEro BPEMEHHOTO PexXnmMa.

Manual Lunch Mode (Pexxum 06eaa Bpy4Hyr0) — ncrnonb3yeTcs cnocob obcnyxmBaHus BbI30BOB,
3anporpaMmMuUpoBaHHbIN AN pexuma obefa, He3aBUCMMO OT TEKYLLIEro BPEMEHHOMO pexuma.

Manual Break Mode (Pexum nepepbiBa BPy4HYI0) — NCMONb3yeTcsi cnocob obcnyxnBaHms
BbI30BOB, 3aNporpaMMMPOBaHHbIA A4S pexynMa nepepbiBa, He3aBUCKMO OT TEKYLLErO BPEMEHHOIO
pexunma.

PBX Control Mode (Pexxum ynpaBneHus YATC) — TekyLimin cnocod obcnyxnsaHus BbI30BOB 415
[AaHHOW rpynnbl YCrnyr onpeensieTcsi B COOTBETCTBMU C HACTPOMKaMK, 3aaHHbIMU ANs TEKYLLEro
BPEMEHHOrO pexuMa (QHEeBHOro, HoYHoro, obeaa, nepepsbiBa). BpemeHHble pexumbl B VPS
M3MEHSIIOTCS B COOTBETCTBMM CO CPOKAMMU U3MEHEHNS BPEMEHHBIX pexumoB YATC (Tonbko npu
nHterpauumn ACT/LICT).

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

"Service Mode (Pexum obcnyxueaHms)" B pasgerne 2.3.1 Service Group ([pynna ycnyr)

Ccbinku Ha PykoBoAacTBO No (hyHKUMAM
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2.2.42 Service Group/l'pynna ycnyr
2.2.45 Time Service/BpeMeHHON pexum
3.1.5 lameHeHune yCcTaHOBKM pexuma obcnyxuBaHums

System Reports/CucremMHble oT4eTbl

OnucaHue

CyLiecTByeT HECKOMNBKO CUCTEMHbIX OTYETOB, AOCTYMHbIX CUCTEMHOMY afiMUHUCTPATOPY NS
KOHTpons paboyero coctosHua VPS. 3710 otueThl BkntoyatoT criegyrowwme: "Mailbox Information”
(MHdopmauums o nouTosbix Awmkax), "Call Account” (YueT BbidoBoB), "Port Usage" (Mcnonb3oBaHne
noptos), "HDD (Memory) Usage" (Micnonb3oBaHue xecTkoro ancka (namatu)), "Mailbox Usage"
(MUcnonb3oBaHne novToBbIX AwmkoB), "Fax Call" (PakcumunbHble Bei3oBbl), "Call Handling Statistic”
(Cratnctuka no obpabotke BbI3oBOB), "Custom Service" (CneunansHas ycnyra), "Message Status”
(CocTtosaHue coobuueHunin), "Subscriber Setup" (A6oHeHTCcKkne HacTporiku), "Security Information”
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(MHdopmauusa o 6esonacHocTn), "Hourly Statistic" (ExxeqacHbin ctatuctudeckmn otyer), "E—mail”
(OnekTpoHHada nouTa). CUCTEMHBIN agMUHUCTPATOP MOXET pacneyarbiBaTb UMy SKCNOPTMPOBaTh
CUCTEMHbIE OTYETLI. HEKOTOpbIE CUCTEMHbBIE OTYETHI, HAaNPUMEpP, OTHEThI MO YYETY BbI30BOB,
NCMNOMb30BaHUI0 MOPTOB, UCMONb30BaHMIO AMCKA, UCMONBb30BAHMIO NOYTOBbLIX ALUMKOB U CTAaTUCTUKE
no obpaboTke BbIZOBOB, MOXXHO pacneyarbiBatb B TabnmyHon hopme nnu popme rpacpmka.

CcbInku Ha PYKOBO,D,CTBO no yCtTaHOBKe

7.5 OT1Y4eThl

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHuUIO

2.7 OTyeThl

248 System Security/3awmTta cuctemol

OnucaHue

WcnonbayeTtca ang 3awmtbl VPS 0T HECaHKUMOHNPOBAHHOIO NpOrpamMmMmnupoBaHms n/mnm
ncnonb3oBaHus. 1o ymonyaHuio MeHegkep CUCTEMbI U MEHEAXEP CUCTEMbI Nepeaayn coobLeHmn
MOTyT NoNy4MTb JOCTYnN K cucteme VPS co cBoux TenedoHHbIX annapaTtoB TONbKO Nocne
aKTMBM3aLMn CUCTEMHbBIM agMUHUCTPATOPOM COOTBETCTBYHOLLUMX HACTPOEK U YCTAHOBKM napons. [ns
nonyyeHus goctyna k VPS meHemxep cMcTembl 1 MeHegKep CUCTEMbI nepegayn coobLueHni Bcerga
OOIMKHbI BBOAUTL 3TOT Naponb. Kpome Toro, CMCTEMHbIM agMUHUCTPaTOPOM MOXET ObITb
yCTaHOBIEH Naporb Mo YMONYaHuIo AN NOYTOBLIX ALWMKOB aboHeHTOoB. B criyyae aktusm3aumm aton
YCTaHOBKW MPWU CO34aHNM NOYTOBbLIX ALUMKOB aBTOMAaTMYECKN Ha3Ha4YaeTCs COOTBETCTBYHOLLMN
naposnb No yMOMYaHMIo.

Ccbinku Ha PykoBoAacTBO No nporpaMMUpoBaHuUIO

2.8 3awuTta cuctemsl

249 System Backup/Restore / PesepBupoBaHue/

70

BOCCTaHOBJ1I€eHUe CUCTeMbli

OnucaHue

Mo3BonsieT CUCTEMHOMY aAMUHUCTPAaTOpPy pe3epBmnpoBaTb UMM BOCCTaHaBIMBATbL B Ka4eCTBe
OoTAENbHbIX cba|7|n0|3 cnegywouwimne gaHHble: nporpamMmMbl, CUCTEMHbIE NapaMeTpbl, CUCTEMHbIE
noackasku, NOACKa3KM MOYMTOBOIO SiLMKa M COODLLEHMSI NOYTOBOIO SALLMKA.

Manual Backup (Pe3epBupoBaHue Bpy4HYI0): UCMOMb3yeTCs ANS pe3epBUPOBaHMS yKasaHHbIX
AaHHbIX. Pe3epBHble gaHHble MOryT ObiTb COXpaHeHbl B chann.

Backup History (CocTtosiHue pe3epBupoBaHus): NO3BOMSET NPOCMOTPETL 3anncu o
pesepBMpOBaHUM (ONMcaHne, COCTOSIHUE BLINONHEHMWS, AaTa U BpeMs 1 obLlee npoluesLee Bpems).
Restoration of Backup Data (BoccTaHoBneHue pe3epBHbIX AaHHbIX): pe3epBHbIE AaHHbIE
BOCCTaHaBIMBAOTCS Kak 0cobbIvi TUN dawnna.
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Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo

1.8.2 Utility—System Back Up (YTunutel — Co3gaHue pe3epBHOM KOMUN CUCTEMHbBIX JAHHbIX)

2.4.10 Time Synchronisation/CuHxXpoHMn3auua BpeMeHU (TOSNIbKO
npu nuterpauum LICT)

OnucaHue

Wcnonb3yeTtca onsa aBtomatuyeckon yctaHoBku B YATC Bpemenu n gatel VPS. CMHXpoHM3auus
BPEMEHW NPONCXOAMT BO BPEMS aBTOMaTU4ECKOro KOH(UIypupoBaHUs 1 Mpu KaxxgoM 0GHOBNEHWN
HacTpoek BpeMeHn n gatol YATC.

2.4.11 Utility/YTunutbl

OnucaHue

Mo3BONSIET CUCTEMHOMY aAMUHUCTPATOPY MomnyyaTb AOCTYN K BaXHbIM qyHKUMsaM VPS.

Ccbinku Ha PykoBoACTBO Mo ycTaHOBKe

7.4 YTnnntbl

Ccbinkn Ha PykoBoacTBO NO nporpaMMupoBaHuIo
1.8 Utility (YTunuTsl)
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Pa3den 3

UHcmpykuyuu no npo2pamMmMupo8aHuro

PykoBoacTBO no pyHKUMAM 73



3.1 PykoBoacTBO ANl MeHeaXepa CUCTEMbI

3.1

3.1.1

PykoBoaCcTBO AN MeHenXepa CUCTEMbI

PeFVICTpaLWIﬂ B MOYTOBOM ALWlUNKEe MeHeaXepa CUCTeMbI

Mepen BbINOMHEHMEM MOOLIX CBOUX 3a4a4 MEHeMXep CUCTEMbI [IOIMKEH 3aperncTpuposatbes. Ons
perucTpauum B ka4yecTse MeHeapkepa CUCTEMBbI OMKHbI ObITb U3BECTHbI 3 arieMeHTa OaHHbIX:
BHYTPEHHWIN HOMEp NopTa, NOAKMHYEHHOIo K cucteme VPS, Homep NoYToBOro AllvKa MeHemkepa
CUCTEMBI 1 Naporb MOYTOBOrO SALLMKA MEHeIKepa CUCTEMBI.

Homep no4ToBoro gaumka meHegxepa cuctemol — 99, 999, 9999 nnm 99999, B 3aBUCMMOCTHU
OT ANMWHbI HOMEepa NOoYTOBOIO ALllMKa, yKa3aHHOI7I B CUCTEMHOM nporpamMmmunpoBaHun.

[Maponb MmeHeaxepa CUCTEMbI MOXET OblTb HA3HAY€H CUCTEMHbLIM a4MUHUCTPATOPOM C
ucnons3oBaHmeMm KX-TVM Maintenance Console nnn meHemxepom cuctemsl ¢
TenedgoHHOro annaparta BHyTpeHHero aboHeHTa (cM. pasgen "3.1.8 MiameHeHue napons
MeHemxepa cuctembl").

MpumeyaHue

MeHeoxep cucTeMbl CMOXET BbIMOSHATL CBOU 3a[a4m Nocre Toro, Kak CUCTEMHBbIN
agMVHUCTPaTop akTMBM3MpyeT onumto "System Manager Access from Telephone (Joctyn
MeHeKepa cucTembl ¢ TenedoHa)" 1 yCTaHOBUT Naposb AN MeHemXepa CUCTEMBI C
ncnonb3oBaHmeM KX-TVM Maintenance Console. Cm. pasgen "2.8.1 Administrator
(AomuHucTpaTtop)" B PykoBoAaCTBE NO NPOrpaMMmMpOBaHNIO.

Cuctema VPS coobLuiaet obuiee Konnyectso COOOLLEHUI, KONMYECTBO HOBBLIX COOOLLEHNIA
UV NPOACIKUTENBHOCTb HOBbLIX COOBLLIEHMI B 3aBUCUMOCTU OT HacTpoek COS meHemxkepa
CUNCTEMBbI.

[Mpy HanMuuM B NOYTOBOM 4LLMKE HOBbIX COOBLLEHUI, 3TN COOBLLEHNST BOCNPOU3BOASATCS
aBTOMaTtudeckn. MeHepkep cucTeMbl MOXET MPOCAYLUIMBATbL UX HENPepPbIBHO, 6e3
NPOCYLUMBAHUSA CUCTEMHbIX NOACKA30K. JTa PYHKUMSA AOCTYNHA TOMbKO B TOM Cry4ae,
ecnn B HacTponkax kateropun obcnyxusaHus (COS) ana napametpa "Autoplay New
Message (ABTOMaTU4YecKoe BOCMPOnN3BEAEHNE HOBOMO COOBLLEHNSA)" YCTaHOBMEHO
3HadveHue "Yes" ([da) (cm. pasgen "Autoplay New Message (ABTomaTtuyeckoe
BOCNPOU3BEAEHNE HOBOIO CoobLLEeHUS)" B PykoBoacTBE MO NPOrpamMmMnpOBaHUIO).
MeHepxep cMcTeMbl HE MOXET co3AaBaTh UMM peakTUpOBaTh NOYTOBLIE ALLUKA B MOMEHT,
korga VPS nporpammupyetca nocpeactsom KX-TVM Maintenance Console. B atom cniyvae
VPS BocnpoussoguT coobuieHne: "N3BnHUTE, aTa (PYHKLMA HEAOCTYNHA".

PerVICTanMFI B NOYTOBOM fALUUNKEe MeHeOXepa CUCTeMbl

1. HabGepuTe BHyTpeHHUI HOMep nopTa, nogkntoyeHHoro K VPS, ana kotoporo BelibpaHa ycnyra
peyeBom NoYThl, IMOO HabepuTe BHYTPEHHUI HOMep JH6Ooro nopTa, NOAKMNHOYEHHOro K
VPS, n 3atem HabepwuTe [#] [6] ons BoiOOpa ycnyru peyeBor NoYTbl 4SS 3TOro nopra.

Beedume Homep noymoeozo awuka mpebyemoz2o aboHeHma.
Lns ebinonHeHuss 88o0a No UMeHU Haxmume 3Hak [#] u [1].

Ecnu Bbl ucrionnbdyeme menegoH ¢ umrnynbCHbIM Habopom Homepa,
ocmasealimechk Ha IIUHUU.

[Llns ebi3oea onepamopa Haxmume [0].
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2. Haxmure [%], 3aTem BBeAUTE HOMeP NOYTOBOrO AiLUMKA MeHemkepa cuctembl (99, 999,
9999 nnm 99999).

Bsedume ceol naposnb, a 3amem Haxmume 3Hak [#].

3. BseauTe naponb, a 3atem HaxmuTe [#]. Bocnpounssoautcs rmaBHoe MeHIo yCrnyri MeHemxepa
CUCTEMBI:

Llns npuema coobuweHus Haxmume [1].

Lns docmaeku coobuwieHus Haxmume [2].

Lns HacmpoUku ceoez2o Mo4YmMogo2o Aujuxka Haxmume [3].
Lnsa docmyna k Opyaum hyHKUUSIM Haxkmume [4].

Lns 3aeepuwieHust 0aHHO20 8bI1308a HaxkmMume [% ].
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3.1.2

HacTtpomnka noyToBbIX AWMUKOB

OcHoBHas 3aja4a meHea)kepa CUCTEMbI 3aKMYaAETCA B CO34aHUN NMOYTOBbIX SILLMKOB ANl HOBbIX
abOHEHTOB U COXpaHEHNM CUCTEMHOI OPraHN3auMOHHON CTPYKTYPbI NYTEM YAaneHUst HEHY>XHbIX
naponen n NoYToBbIX SILLMKOB.

MpumeyaHue
*  MeHemxep cMCTEMbI HE MOXET CO34aBaTb UMW pegakTUpOoBaTh MOYTOBbLIE ALLMKN B MOMEHT,
korga VPS nporpammupyetcs nocpeactsom KX-TVM Maintenance Console. B atom cniyvae
VPS Bocnpou3soguT coobueHne: "N3BnHUTE, aTa PyHKLMSA HEAQOCTyNHA".

Co3gaHue u pegakTupoBaHue NOYTOBOrO ALLMKA

MeHe,cpKep CUCTEeMbl MOXET co3aaBaTb U peaakTUpoBaTb NMNOYTOBbIE ALLMKU aboHeHTOB nytem
BbINOJTHEHUA NPUBEAEHHbIX HUXE LLaroB.

Mpu pegakTnMpoBaHnn NapaMeTpoB NOYTOBOIO ALLMKA HaXXMUTe [1] ANa coOXpaHeHUs TekyLnx
HaCTPOEK NN HaXxXxmuTe [2] NS OCTaBNeHUs HacTpoek 6e3 N3MEHEHUI.

rlpl/l CO3aHNKN HOBOTIO NOYTOBOIO ALUMKa MOXHO YCTaHOBUTbL Crieayowme napamMmeTpbl:

*  Howmep noymoeozo suwiuka

*  Bocnpoussodumoe umsi aboHeHma — kaxxdoe ums 8 VPS dormkHO umems
rnpodomkumernbHocmb mMakc. 10 cek. Mims criedyem npousHocums MeOneHHO U Yemko.
(PekomeHOyemcs ucrnonb3o08ams ¢hamusnuto aboHeHma.)

*  BHympeHHuli Homep

*  [lepsbie 3 unu 4 bykebl uMeHU aboHeHma — 88edume moJsibKo rnepeabie 3 unu 4 bykebl UMEHU
enaodesnbya.

»  [lepsbie 3 unu 4 6ykebi hamunuu aboHeHmMa — egedume mosibKo nepsbie 3 unu 4 6ykebl
gamunuu aboHeHma.

*  Homep kamezopuu obcnyxxueaHusi — egeedume sirobol Homep COS (1-62).

«  Homep noumoegozo AluKa UHMepPB8bIo — HoMepPa MoYMOoBbIX AUUKO8 UHMEeP8bio He QOSKHbI
cosnadame ¢ HOMEPOM CyUeCmayroueao moYymoeozo AujuKa.

»  [lepeadpecauyus 8cex 85130808 Ha MOYMOBbIU AWUK

*  YeedomneHue o coobujeHusix

«  [ocmaska coobuweHuli HewHUM aboHeHmam

*  CocmosiHue asmomamu4yeckol nepeadpecayuu coobuieHuli

[ns cosganusa, nameHeHns nnu yoaneHusa noboro napamMeTpa Nno4YToBOro AlnKa BbINOITHUTE
npuBegeHHble HWXe waru.

1. 3aperucTpupyitTecb B NOYTOBOM SILLMKE MEHEMKEPA CUCTEMBI.
2. Haxmute [4] ana goctyna K Apyrum oyHKUUSM.
3. HaxmuTe [1] ANa HACTPOVKM NOYTOBOIO SALLMKA.

4. Haxmure [1] oNa HasHaAYEHUS UMW PeaaKTUPOBaHMS.
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BBegute HoMep NOYTOBOIO ALMKA.
HaxmuTe [2] onga noaTeepxaeHus BBEAEHHOrO HoMmepa.
lMocne Bocnpou3BeneHUs Ha3BaHWs KaXK4oro napameTpa:

a) Haxmure [1] ona BBOAA HOBOrO NapameTpa wunu [2] 4ns ocTaBneHus napamertpa 6e3
N3MEHEHNI.

b) Bsegute napamerp.
c) TpoBepbTe NPaBUNBHOCTL HOBOMO NMapameTpa U HaxmuTe [2] ans noaTeepXaeHUs.

MocnenHMM ycTaHaBnMBaeMbIM NapameTpom siBnsietcs napametp "CoctosaHue
aBToOMaTU4eckomn nepeagpecaumm coodbueHnin". Nocne 3aBepLUEHNa BBOAA NOSIBUTCS
noackaska wara 4. Npogonxnte HasHayYeHne unu pegakTnpoBaHmne Apyrnx NOYTOBbIX SLLMKOB
nyTem nosTopa Laros 5-7.

[nsa Bo3Bpara B rmaBHOE MEHI0 ABaxdbl HaXMuTe [X].

YpoaneHue no4yToBOro silLMKa

MeHegxep cucTeMbl AOIMKEH yaansaTb NOYTOBbIE AWUKK, KOTopble 6onbLue He TpebytoTes. [MNpu
poctyne gpyroro aboHeHTa k VPS gaHHOe feNcTBME aBTOMaTUYECKN OTMEHSIETCA.

1.

3aperV|CTpV|pyl7|Ter B MOYTOBOM ALLNKE MeHeO)Kepa CUCTEMbI.

Haxmute [4] ona goctyna K gpyrum doyHKLMSM.

HaxmuTe [1] ons HacTpomky NOYTOBOrO ALLMKA.

HaxmuTe [2] onsa yoaneHus.

Beegute HOMep NOoYTOBOro ALlMKa.

HaxmuTe [1] 4na yganeHusi no4TOBOrO siLMKa.
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78

COpoc naponsa NoYTOBOrro siLMKa

Ecnn naporsib 3a0bIT, MeHe)Xep CUCTEMbI OOJTKEH C6p00VITb 3TOT Naposib, Nocrne 4ero aboHeHT
CMOXET Ha3Ha4nTb HOBbLIN naporsib.

1. 3aperucTpupyitTecb B NOYTOBOM SILLMKE MEHEMXEPA CUCTEMBI.

2. Haxmure [4] ona gocTyna K Apyrum oyHKLUSAM.

3. HaxmuTe [1] Ana HacTPOIKM NOYTOBOTO ALLIMKA.

4. Haxmute [3] ana copoca napons.

5. BBeauTe HOMep NOYTOBOrO SALLMKA.

6. HaxmuTe [1] ona yoaneHus napons.

MpumeyaHue

YaanuTe naponb MeHeaxepa cuctembl/MeHea)epa cuctembl nepeaayn CooOLLEHNIA TaKum
06pa3oM HeBO3MOXHO. CUCTEMHbIV agMUHUCTPATOP AOMKEH COPOCUTL CBOW Naporsib C
ncnonb3oBaHnem KX-TVM Maintenance Console (cM. pazgen "Password for System
Manager ([Maponb meHegxkepa cuctemsl)" 1 "Password for Message Manager (IMaponb
MeHedXepa cucTeMbl nepegayn coobleHunin)" B PykoBoacTee No NporpaMmmMUpOBaHuIo).

Mocne cbpoca naponst BO3HMKHYT CrieayoLme yCcroBus:

<lMoyToBbIE ALWMKM aBOHEHTOB>

Ecnu cuctemHbii agmmHncTpaTop yctaHosun ans napametpa "Default Password For New
Mailbox" (IMaponb No ymonyaHuio 4ns HOBOrO NMOYTOBOrO sALMKa) 3HaveHue "Enable”
(AKTMBM3NPOBaHO), B kavyecTBe napons 6yaer 3agaH naponb No ymonyaHuio. Ecnin

ycTaHoBneHo 3HadeHue "Disable" (JeakTMBU3npoBaHo), y MOYTOBOIO siLLMKa He Byget
naponsi.
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3.1.3 YcTtaHoBKa napameTpoB Kateropuu obcnyxumBaHusa (COS)

Kateropusa obcnyxumsanusa (COS) onpegenset pag yenyr VPS, AOCTYNHbIX ANs NOYTOBbLIX ALLMKOB,
ONS KOTOPbIX Ha3HavyeHa aTa Kkateropus obcnyxmeaHus. CyllecTByeT 64 kaTeropmm o6CcnyxmBaHus.

OHKM MoryT ObiTb Ha3Ha4YeHbl MOYTOBLIM ALMKaM NMMB0 CUCTEMHBIM aaMUHUCTPATOPOM C NMOMOLLIbIO
KX-TVM Maintenance Console, nn6o meHempxkepom cucteMbl ¢ TenedoHHoro annaparta. COS Ne 63
1 64 No yMOMYaH1O Ha3HavYeHbl MEHeKepY CUCTEMbI Mepeaayvm CoobLLEHNI U MEHEOXXePY CUCTEMBI
COOTBETCTBEHHO.

MonHoe onucaHne napameTtpoB COS cm. B pa3gene "2.2 Kateropus obcnyxueaHus" B Pykosoactee
no NporpaMmMrMpOBaHUIO.

KaTteropus obcnyxunBaHusa

BbinonHuTe npuBedeHHbIE HUXKE Larv s yCTaHOBKM CriedyloLmMx napaMeTpoB KaTeropmm
obcnyxuBaHus:

Personal Greeting Length (lpodormxumenbsHOCMb NePCOHaIbHO20 PEYe8020
npusemcmeusi) — 1-360 s (1-360 cexk.)*

New Message Retention Time (Bpems xpaHeHusi Hogo2o coobujeHusi) — 1-30 days (1-30
OHel)/0: Unlimited (0: He oepaHuyeHo)

Saved Message Retention Time (Bpems xpaHeHusi coxpaHeHHo20 coobuwieHusi) — 1-30 days
(1-30 0Heli)/0: Unlimited (0: He oepaHu4yeHo)

Message Length (lpodomkumenbHocme coobuwieHusi) — 1-60 min (1-60 mun.)/0: Unlimited
(0: He ozpaHuyeHo)

Mailbox Capacity Maximum Message Time (MakcumarnbHasi npodosmKkumernsHOCMb
coobuweHul 8 noumosom suwuxke) — (KX-TVM200) 1-600 min (1-600 muH.)/0: Unlimited (0:
He oepaHuueHo), (KX-TVM50) 1-120 min (1-120 muH.)/0: Unlimited (0: He ogpaHu4yeHo)

Message Retrieval Order (lopsidok rony4yeHusi coobuweHul) — ycmaHoeka 3Ha4eHus LIFO
(nocnedGHUM npuwino — nepssiM rnosyydeHo) unu FIFO (nepebiv npuwisio — nepesim
rosy4eHo)

Prompt Mode (Pexum nodcka3ok) — 8 kadecmee ycmaHagnueaemoao 3HaqyeHust
ucrnonb3yemcsi 00UH U3 yCMaHOB8/1eHHbIX S3bIKO8.

Message Envelope Setting (Hacmpolika uHghopmayuu o coobweHuu) — ycmaHo8Kka
3HauveHus "Before" (lNeped coobweHuem), "After” (lNocne coobweHus) unu "Require” (Mo
3arpocy).

Intercom Paging Group (I'pyrina 8HympeHHez20 oroseweHus rno epomkol cessu) — 1-32/All
(Bce)*

Number of Caller IDs for Caller Name Announcement (Konuyecmeo udeHmugbukamopos
8bI3blgalou X aboHeHmMo8 0risi COObWEeHUST UMEHU 8bi3blgatouje20 aboHeHma) — 1-30/0:
None (0: Hem)*

Number of New Messages Announcement (YeedomrneHue 0 Konu4ecmee Ho8bix
coobuwieHull) — ycmaHoeka 3HavyeHus1 "Subscriber Service" (AboHeHmckas ycnyaa),
"Receiving Message" (lMpuem coobweHud) unu "None" (Hem).

Total Number of Message Announcement (YeedomneHue 06 obwem Konudecmee
coobuweHull) — ycmaHoeka 3HavyeHus1 "Subscriber Service" (AboHeHmckas ycnyaa),
"Receiving Message" (lpuem coobweHud) unu "None" (Hem).

Mailbox Capacity Warning (lpedyrnpexdeHue o repernonHeHuu rno4ymosoeo swjuka) — 1-60
min (1-60 muH.)/0: None (0: Hem)

* HepoctynHo gnst COS Ne 63 (MeHemkep cuctembl nepegadn coobuieHmin) n COS Ne 64
(MeHemxep cncTemsbl)
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MNpumeyaHue

*  MeHenxep cucTeMbl He MOXeET yCcTaHaBnMBaTth napameTpbl COS B MoMeHT, korga VPS
nporpammupyetcs nocpeactsom KX-TVM Maintenance Console. B atom cnyyae VPS
BOCMpom3BoauMT cooblueHne: "M3BnHuTe, ata pyHKUMS HegocTynHa".

1. BowauTe B rMaBHOE MEHIO.
2. Haxmure [4] ona goctyna kK ApyruM qoyHKUMSIM.
3. Haxmure [2] ona ycTaHOBKM KaTeropum oGCnyxuBaHus.

4. BeepauTe HOMep KaTeropuu o6cnyxusaHus (1-64).

npOAOﬂ)KVITeJ'IbHOCTb nepcoHarnbHOro pe4yeBoro npnBeTCcTBusA

5. a) BocnpouseoguTca Tekyllas ycraHoBka. Haxmute [1] ons usmeHeHus TekyLuei
YCTaHOBKMW.

b) Beeaute Bpems xpaHeHus (1-360 cek.).

¢) [lpoBepbTe NpaBUNbHOCTL BBEAEHHOTO 3HaYeHNs! U HaXxmuTe [2] ans
noaTBEPXAEHUS.

Bpems xpaHeHUs HOBOro coooLeHus
6. a) BocnpouseoguTca Tekyllas ycraHoBka. Haxmute [1] ons usmeHeHus TekyLuei

YCTaHOBKM.

b) Beeaute Bpems xpaHeHus (Makc. 30 gHei unu "0: Unlimited” (0: He
orpaHuyeHo)).

c) [lpoBepbTe NpaBuUnNbHOCTL BBEAEHHOIO 3HAYEHNs U HaXxmuTe [2] ans
NnoATBEPXAEHUS.

Bpems XxpaHeHUsi COXPaHEeHHOro coobLeHus

7. a) BocnpouseoauTca Tekyllas ycraHoeka. HaxmuTte [1] 4ns usmeHeHus TekyLuen
YCTaHOBKW.

b) Beegute Bpems xpaHeHus (Makc. 30 gHei unu "0: Unlimited” (0: He
OorpaHu4eHo)).

c) [lpoBepbTe NpaBuUnNbHOCTL BBEAEHHOIO 3HAYEHNs U HaXxmuTe [2] ans
noaTBEPXAEHMS.
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HPOAOH)KVITeanOCTb coobuweHusn

8.

a)

b)

c)

BocnpoussoguTcs Tekyllas yctaHoska. Haxmute [1] Ans nameHeHuns tekyuien
YCTaHOBKMW.

BBeauTe npoaomxkurenbHocTb coobleHus (1-60 MuH. unu "0: Unlimited” (0: He
orpaHu4eHo).

lMpoBepbTe NPaBUTbHOCTbL BBEAEHHOMO 3HAYEHUS U HaXXmMuTe [2] ons
NOATBEPKAEHWS.

MakcumanbHas npoaoIXKUTEeNIbHOCTb COO0LLIEeHUN B NOYTOBOM fALLUKE

9.

a)

b)

c)

BocnpoussoguTcs Tekyllas yctaHoska. Haxmute [1] Ans nameHeHuns tekyuien
YCTaHOBKW.

BBeguTe o6Llylo NpoaomkMTeNnbHOCTbL coobleHun ([KX-TVM200] 1-600 MuH.
mnu "0: Unlimited" (0:He orpaHuyeno), [KX-TVM50] 1-120 MuH. unu "0:
Unlimited" (0:He orpaHunyeHo)).

lMpoBepbTe NPaBUTbHOCTbL BBEAEHHOMO 3HAYEHUS U HaXXmMuTe [2] ons
noaTBEPXAEHMS.

Mopsaaok nony4YyeHMA coooLeHnmn

10.

a)

b)

BocnpoussoguTcs Tekyllas yctaHoska. Haxmute [1] Ans nameHeHuns tekyuien
yctaHoBku (LIFO nnn FIFO).

MpoBepbTe NPaBUTbHOCTL BBEAEHHOMO 3HAYEHMSA U HaXXmuTe [2] ons
noaTBEPXAEHMS.
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Pexnm noackasok

1. a) BocnpousBoguTca Tekyllas ycraHoBka. Haxmute [1]-[10] (KX-TVM200) unu
HaxmuTe [1]-[3] (KX-TVM50) ans nameHeHus tpebyemoro pexuma.

KX-TVM200

*  [1] CucmemHas nodckaska 1
*  [2] CucmemHas nodckaska 2
*  [3] CucmemnHas nodckaska 3
*  [4] CucmemHas nodckaska 4
*  [5] CucmemHas nodckaska 5
»  [6] CucmemHas nodcka3ka 6
»  [7] CucmemHas nodckaska 7
*  [8] CucmemHas nodckaska 8
*  [9] CucmemHas nodckaska 9
»  [10] CucmemHasi nodckaska 10

KX-TVM50

*  [1] CucmemHas nodckaska 1
*  [2] CucmemHas nodckaska 2
*  [3] CucmemHas nodckaska 3

b) MMpoeepbTe NpaBUNBLHOCTL BBEAEHHOTO 3HAYeHUs U HaxmuTe [3] Ans
NnoaTBEPXKAEHWS.

HacTtpoika nHcpopmaumm o coobLieHnmn

12. a) BocnpoussoguTca Tekyllas ycraHoBka. Haxmute [1], [2] unu [3] ans usmeHeHus
Tekywen yctaHoBku ("Before" (Mepen coobiieHuem), "After" (Mocne coobuieHns)
unu "Require" (Mo 3anpocy)).

«  [1] Neped coobuweHuem
*  [2] lNocne coobweHust
*  [3] o 3anpocy

b) TMMpoeepkTe NpaBUNBLHOCTL BBEAEHHOMO 3HAYeHUs U HaxmuTe [4] ans
noaTBEPXAEHMS.
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prnna BHYTPeHHero onoBelweHusa no rpOMKOﬁ CBA3N

13. a) BocnpouseoguTca Tekyllas ycraHoBka. Haxmute [1] ons usmeHeHus TekyLuen
YCTaHOBKMW.

b) Beegute Homep rpynnbi (1-33).

¢) [lpoBepbTe NpaBUNbHOCTL BBEAEHHOTO 3HaYeHNs U HaXxmuTe [2] ans
NOATBEPKAEHWS.

MNpumeyaHue
+  Ecnn yctaHoBneHo 3HayeHne "33 (Group 33)" (33 (Mpynna 33)), To dyHKLNS
BHYTPEHHErO OMOBELLEHNSI MO FPOMKOI CBSA3M aKTMBU3MPOBaHa A4S BCEX rpynm.

Konu4yecTtBO naeHTU(pUKaTOpPOB Bbi3biBalOLWMX aOOHEHTOB A4Sl COOOLLEeHU UMEHU
Bbi3blBaloLlero aboHeHTa U3 cnpaBoYHMKa aGOHeHTa

14. a) BocnpouseoguTca Tekyllas ycraHoeka. HaxxmuTte [1] Ans usmeHeHns TekyLuen
YCTaHOBKMW.

b) Beeaute KonNU4ecTBO yBeAOMIIEHUI, KOTOPLIE MOTYT NPOrpaMMmUpoBaThLCsl
aboHeHTamu (1-30/0: None (0: Her)).

¢) [poBepbTe NpaBUNBHOCTL BBEAEHHOTO 3HAYEHUs! U HaxxmuTe [2] ans
noaTBEPXAeHMS.

YBegommneHue o KonmyecTtee HOBbIX COOOLLEeHNN

15. a) BocnpouseoguTca Tekyllas ycraHoeka. Haxmute [1], [2] wnu [3] ans usmeHeHns
Tekywen yctaHoBku ("Subscriber Service" (AboHeHTCkas ycnyra), "Receiving
Message" (IMpuem coobuueHnin) unmn "None" (Her)).

»  [1] AboHeHmcKas ycriyea
*  [2] lpuem coobweHul
* [3]Hem

b) TpoBepbTe NpaBUNLHOCTL BBEAESHHOMO 3HaYeHWs1 U HaxmuTe [4] Ans
NOATBEPKAEHUS.
YBegomneHue o6 obLemM KonuyecTtse coooOLeHnin

16. a) BocnpouseoguTca Tekyllas ycraHoBka. Haxkmute [1], [2] unu [3] ans usmeHeHus
TekyLlen yctaHoBkM ("Subscriber Service" (ABoHeHTCckasa ycnyra), "Receiving
Message" (IMpuem coobuieHunn) unm "None" (Het)).

b) TMMpoBepbTe NpaBULHOCTL BBEAEHHOTO 3HAYeHUs U HaxmuTe [4] ons
NOATBEPXKAEHWS.
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ﬂpenynpe)KneHMe O npeBblilleHNn 06bema NoYTOBOro flMKa

17.

a) BocnpouseoguTca Tekyllas ycraHoBka. Haxmute [1] ons usmeHeHus TekyLuei
YCTaHOBKMW.

b) Beegute noporoBoe 3HauyeHue npegynpexaeHus (1-60 MuH. unu 0: None (0:
Her)).

¢) [poBepbTe NpaBUnbHOCTL BBEAEHHOTO 3HAYeHNs1 U HaXxmuTe [2] ans
NOATBEPKAEHWS.

Onuun aboHeHTAa

310 HaCTDOIZKI/I, no3BonALlne akTuBM3npoBaTb UM AeakKTUBU3NPOBaTb onpeaeneHHbie (byHKLI,I/IM
no COS. BbinonHute npmeeaeHHbIe HXKe Warn and yCtaHoBKM crnefyouwnx napameTpoB:

Delete Message Confirmation (llo0meep>xdeHue yOaneHusi coobuweHus)
Caller ID Callback (O6pamHbili 861308 110 uGeHmMughukamopy ebi3bigarouie2o aboHeHmMa)

Remote Call Forward to CO (lMocmosiHHasi nepeadpecauyusi 86130808 Ha 8HewHo (CO)
JIUHUIO rpu yOaneHHoM docmyre)*?

Play System Prompt after Personal Greeting (BocripouseedeHue cucmemHol nodckasku
rocrne nepcoHanbHo20 peyesoeo npusemcemausi)™!

Use Call Waiting on Busy (Micnonb3ogaHue ornosew,eHusi 06 oxudarouieM 8bi308¢e rnpu
3aHssmocmu)*"

Message Cancel for Live Call Screening (OmmeHa 3arnucu pa3zogopa 8 pexume
Qunbmpayuu 8b130808 Npu Ux nocmyrneHuu)*!

VM Menu (Mento VM)*1

Personal Greeting for Caller ID (lepcoHanbHoe pevegoe npusemcmaue 1o
udeHmucgbukamopy ebi3biearoue2o aboHeHma)*!

Caller ID Screen (®unbmpayusi no udeHmugukamopy 8bi3bigarou,e20 aboHeHma)*"
Call Transfer to Outside (lMepeadpecayus ebi3o8a Ha 8HeuwHe20 aboHeHmMa)*
Subscriber Tutorial (Pykoeodcmeo aboHeHma)*!

Notify of Transfer (YeedomneHue o nepeadpecayuu)

Directory Listing (TenegoHHbIl cripagoyHUK)*!

Auto Receipt (Aemomamudeckoe nodmeepxdeHue rnony4eHuUss CoobuweHus1)
Autoplay New Message (Aemomamudeckoe gocripouseedeHue Ho8020 CoObUeHUs)

First Playback Urgent Messages ([Nepgoo4yepedHoe 80crpou3se0eHUe CPOYHbIX
coobuwjeHull)

Announce Message Transferred Information (OnoseweHue o nepeadpeco8aHHbIX
COObWEeHUSsIX)

Caller ID Number Announcement (CoobuweHue udeHmughukayuoHHO20 HOMepa
8bI3blgatouje20 aboHeHma)

Announce Option Menu After Erasing Messages (V13seweHue o ebibope onyul nocse
yOarneHusi coobweHusi)

New Message Length Announcement (YeedomneHue o pasmepe HO8020 COObLYEHUS])

*1 HepoctynHo ans COS Ne 63 (MeHemkep cuctemMbl nepeaayn coobuieHun) n COS Ne 64
(MeHepxep cuctembl)
*2 HepgoctynHo ans COS Ne 64 (meHegep cuctembl)
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MNpumeyaHue
*  MeHeoxep cucTeMbl He MOXET yCcTaHaBnMBaTb napameTpbl COS B MoOMeHT, korga VPS
nporpammupyetcs nocpeactsom KX-TVM Maintenance Console. B atom cnyvae VPS
BOCNpou3BoauT coobLieHune: "N3BnHUTE, aTa yHKUMA HegocTynHa".

BowauTte rmaBHoe MeHI0.

HaxmuTe [4] ona goctyna K gpyrum dyHKLUAM.

HaxmuTe [2] anga ycTaHOBKKU KaTeropmm 0BCnyxmBaHus.

BBeauTte HoMep KaTeropumn obcnyxusaHus (1-64).

BocnpounssoauTcs Tekyluas yctaHoBka. Haxxmure [1] ans usmeHeHusi ycTaHOBKU (akTUBU3aLMK
Unu geakTueusaLmnm).

lMpoBepbTe NpPaBUIbHOCTL BBEAEHHOMO 3HAYEHUSA U HaXXMUTe [2] 4ns noaTBEpPXKAEHUS.

PykoBoacTBO no pyHKUMAM 85



3.1 PykoBoacTBO ANl MeHeaXepa CUCTEMbI

3.1.4

YcTtaHOBKa CUCTEMHOro BpemMeHU

CuncrteMHoe BpeMs MOXET ObITb YCTAHOBMEHO HENOCPEACTBEHHO C TenedoHa. BaxxHo To4HO
YCTaHOBUTb CUCTEMHOE BPEMS, MOCKOMNbKY Takue ycnyru, kak "YeegomneHune 06 oxvaatowem

coobueHunn", "ocTtaBka coobLeHuni BHelHMM aboHeHTam", "lMOBTOPHLIN HABOP 1 M3MEHEHUe
pacnucaHus 4ocTaBku coobLleHni BHewHMM aboHeHTaM" 1 "ABTOMaTnyeckoe yganeHve

coobLeHnn", NNaHMpyTCS C MCNOMb30BaHWEM YCTAHOBOK CUCTEMHOIO BpemeHU. CUCTEMHbIN

aAMUHUCTPATOP U MeHemXep CUCTEMbI Nepefayn coobLLIEeHWI Takke MOryT yCTaHaBNMBaTh
CUCTEMHOE BpeMS.

Ecnu 3anporpammupoBaHbl 4aTbl Ha4ana u OKOHYaHWs NeTHero BpeMeHu, To cuctemon VPS
aBTOMaTMYECKUN BbIMNOSTHAETCH Nepexoq Ha fneTHee Bpems.

MpumeyaHue
*  MeHemxep cnCTeMbl HE MOXET yCTaHaBNMMBATb CUCTEMHOE BPEMS B CrieaytoLmne MOMEHTbI:

— korga VPS nporpammupyetcs nocpegcteoMm KX-TVM Maintenance Console;

—  KOrga MeHemxep CUCTEMbI Nepedayn CoOOLLEHUIN yCTaHABNMBAET CUCTEMHOE BPEMS,
3anuncbiBaeT pedeBble METKU U MMEHa Bbi3blBalOLLMX aOOHEHTOB U3 CripaBoYHUKa
aboHeHTa 1N HacTpaMBaeT NOYTOBLIN SALLIMK MEHe)Kepa CUCTEMbI Nepeaayn
COOOLLEHUN.

B atom cny4dae VPS BocnpoussoguT coobLieHne: "U3BmuHuTe, ata oyHKUUSA HeOoCTynHa".
1. BouauTe B rnaBHOE MEHIO.
2. Haxmure [4] ona gocTyna K Apyrum oyHKLMSAM.
3. HaxmuTe [3] AN ycTaHOBKM BpeMeHU 1 AaThl.
4. Haxmure [1] ONa N3MEHEHNUS TEKYLLIEN YCTaHOBKM.

5. BseauTe Tekyliee BpeMs v HaxmuTe [#]. ("Hanpumep, ana BBoga sHavyeHns <nATb Yacos>
HaXXMuTe <NSATb> M 3HaK "peLleTkn”, a ANnst BBoAA 3HAYeHMs <NATb YacoB NSATHaAUaTb MUHYT>
HaxmuTe 5, 1, 5 n 3Hak "#™.)

6. HaxmuTe [1] ansa seiGopa AN vunu [2] onsa seiGopa M.

MpumeyaHue

+  OTaonuus HeaocTynHa, ecnu Ansi BpEMEHHbIX METOK 3afiaH 24-4acoBoun (bopMaT BpeMeHU
(cm. nogpasgen "Position of "AM/PM" in Time Stamp (Mo3unuwna "AN/TM" B meTke BpemeHn)"
B pa3gene "2.5.4 Parameters (MapameTtphbl)" B PykoBoACTBE NO NPOrpaMMmnpoBaHuio).

7. HaxmuTe [2] Ans nogTBEpXKAEHUS BPEMEHMN.
8. Haxmure [1] oNa U3MEHEHNS TeKyLLei YCTaHOBKH.

9. BseguTe Tekywuin Mmecau n HaxmuTe [#]. ("Hanpumep, ana eBoga sHaveHus "AHBapb"
HaxkmuTe 1 1 3Hak "#".)
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10. BBeguTe Tekyllee YMCno 1 HaxmuTe [#].

11. BBeauTe nocnegHue 2 undpbl TEKYLLEro roga 1 HaxmuTe [#].

12. HaxmuTe [2] ana noaTBepXxaeHUs gathbl.
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3.1.5

U3meHeHue YCTaHOBKU peXnma OﬁCﬂY)I(MBaHMH

Mpun nony4eHun rpynnon ycnyr BXoAsLLero Bbi3oBa cnocob ob6paboTku 3Toro Bbi3oBa onpegensiercs
pPeXMMOM 0BCYXMBaHMWS, Ha3Ha4YEeHHbIM rpynne yCnyr, B KOTOPYI NOCTYNUN SAHHbIV BbI3OB.

Ecnun gns pexvma obcnyxnsaHusa ycTaHOBNEHO 3HadeHue "Automatic" (ABTomatnyeckm), To
BbI30B ByaeT obpabarbiBaTbCca NPY NOMOLLM YCryr 06paboTkM BbI30BOB, HA3HAYEHHON
TeKyLLeMy BPEMEHHOMY PEXUMY.

Ecnu B kauecTBe pexmma 0bCcnyxvBaHnst yCTaHOBMNEH OAMH U3 PYYHbIX PEXMMOB (OHEBHON,
HOYHOW pexum, pexnm obea nnu nepepobisa), TO BbI30B Bceraa byaet obpabatbiBaTtbCcsa npu
nomoLum ycnyru o6paboTkn BbI30BOB, Ha3HAYEHHOW 3TOMY BPEMEHHOMY PEXUMY.

Ecnu ons pexnma o6cnyxmBaHusa ycTaHoBreHo 3HadeHne "PBX Control Mode" (Pexxum
ynpasneHus YATC), To cuctema VPS BygeT nepekntoyatb BpEMEHHbIE PeX1Mbl OAHOBPEMEHHO
¢ YATC, a Bbi30B byger obpabaTbiBaTbCsl NPy MOMOLLM YCryr 06paboTKM BbI30BOB,
Ha3Ha4YeHHON TEKYLLEMY BPEMEHHOMY PEXUMY (AOCTYMHO TONbko nNpu uHterpauum ACT/LICT).

Pexxvum 06cnyXnBaHUsi MOXXET M3MEHSTLCS TONBKO MEHEIPKEPOM CUCTEMbI UMM CUCTEMHBIM
agMuHucTpaTopoM. Mocne nsmeHeHns pexrmMa aTa HacTporika CoXpaHsieTcsl faxe B crnyyae
oTkntoveHus VPS.

MpumeyaHue

MeHenxep cucTeMbl HE MOXET U3MEHATb PeXnm obecnyxnuBaHus B MOMeHT, korga VPS
nporpammupyetcs nocpeactsom KX-TVM Maintenance Console. B atom cnyyae VPS
BOCNpon3BoamnT cooblieHune: "N3BnHuTe, ata yHKUMA HegocTynHa".

HasHa4yeHue pexuma obcnyxxuBaHus

J[loCTYMHbI criefytowme pexxnumMbl 06CIYXUBAHUS:

Automatic Mode (Aemomamuydeckul pexum): exodsiujue 8bi308bI 0bpabambigaromcs rnpu
rnomMowu ycnyau obpabomku eb130808, Ha3Ha4YEeHHOU MEKyLWEMY 8PEMEHHOMY PEXUMY.

Manual Day Mode ([JHegHOU pexxum 8py4Hyto): 8x00su4ue 8b1308b1 0bpabambieatomcs rpu
nomowju ycryeu obpabomku 8b130808, Ha3Ha4eHHOU OHEBHOMY PeXUMY, HE3a8UCUMO Om
8PEMEHU CYMOK.

Manual Night Mode (Ho4HoU pexum epy4Hyto): 8xo0sujue 8b1308bl 0bpabambigatomcs npu
rnomowu ycryeu 06pabomku 8bI130808, Ha3Ha4eHHOU HOYHOMY PEXUMY, He3a8UCUMO Oom
8pEMEHU CYmOK.

Manual Lunch Mode (Pexxum obeda spy4Hyro): xodsuiue 8bi308bi 0bpabambigaromcs rnpu
rmomouwju ycryau obpabomku 8bI130808, Ha3Ha4YeHHOU pexumy obeda, He3agucuMo om
8PEMEHU CYMOK.

Manual Break Mode (Pexxum nepepbiga 8py4Hyro): exodsiujue 8bi308b1 0bpabambiearomces
npu nomMowu ycryau 0bpabomku 6bi30808, Ha3Ha4eHHOU PeXXuMy nepepbiea, He3agUCUMO
0m 8peMeHU CymOokx.

PBX Control Mode (Pexxum ynpaeneHusi YATC): cucmema VPS nepekrnrodaem epeMeHHbIe
pexXuMbl 0OHOBPEMEHHO C U3MEHeHUeM 8peMeHHbIX pexumos 8 YATC, a exodsauwjue
8b1308bI 06pabambigaromcsi MpuU NMOMowU ycryau o0bpabomku 8bi30808, Ha3Ha4eHHOU
meKyuwemy 8peMeHHOMY pexxumy. Imom pexxum 8ocmyreH mosbKo npu uHmeepayuu ACT/
LICT. B criyqae ebibopa amozo pexxuma rpu Ucronb308aHuU Opyaux murnos uHmezpayuu
cucmema VPS 6ydem pabomame 8 agmomMamu4eCcKoM pexxume.
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MNpumeyaHue

. Pexum ynpasneHua YATC moxeT paboTaTb HENpaBunbHO B 3aBUCMMOCTM OT Mogenu u/unu
Bepcun nporpammMHoro obecnedeHus nogknodeHHon YATC. [Ina nonyveHus
[ononHUTENBHON UHpopMaLmnm obpaTuTech k gunepy.

B aBTOmMaTn4eckom pexume ycnyru MMerT cnegyroLwimne npnopuTeTbl:

ABTOMaTH4eckas perucTpauus (YBegomrieHue o HOBbIX coobLeHusx 6e3 coeanHeHus) >
Ycnyra o6paboTkn BbI3OBOB B Npa3gHU4Hble AHW > MapwpyTusauus BbI3OBOB NO
maeHTUdbUKaTopy Bbi3biBalowero aboHeHTa > MapwpyTu3sauus BbizoBoB no DID-Homepy
> Ycnyrn BHeWHWUX JIMHUM > Ycnyru nopToB

(Ycnyra "ABTOMaTtuyeckasa permcrpauus [YseaoMrneHne o HoBbIX COODLLEeHNsIX Oe3
coeguHeHus]" UMEeeT camblii BbICOKUIA MPUOPUTET.)

B py4Hbix pexxumax ("OeHb", "Houb", "O6en" nnu "lMepepbIB") ycriyru MMeLOT crnegytoLume
NPUOPUTETbI:

ABTOMaTH4eckas pernctpauus (YBegomrneHue o HOBbIX COOBLEeHUsIX 6e3 coegnHeHus) >
MapLipyTusaums BbI3OBOB NO MAeHTU(UKATOPYy Bbi3biBatowero aboHeHTa >
MapwpyTusaumsa BbizoBoB no DID-Homepy > Ycnyru BHELWWHUX NIMHUIA > YCIyTru NopToB
(Ycnyra o6paboTku BbI3OBOB B Mpa3gHUYHbIE OHU UTHOPUPYETCS. )

[ns HasHaveHus pexxma obcnyXmMBaHMsA Kaxkaon rpynne ycnyr ¢ 1 no 8 BbINONHWUTE NpUBE4EHHbIe
HVXe Lwarw.

1. BouauTe B rMaBHOE MEHIO.

2. Haxmute [4] ana goctyna K Apyrum oyHKUUSM.

3. HaxmuTe [4] ona u3aMeHeHns pexxunma o6CnyxmBaHus.
4. Beepgute HOMep rpynnbl ycnyr (1-8).

5. Cucrtema VPS BocnpousBoauT TekyLLyto ycTaHoBKy. HaxxmuTe [1] ans nameHeHus atom
YCTaHOBKM.

6. Haxwmure [1], [2], [3], [4], [5] vnu [6] ons BeiGopa Tpebyemoro pexumMa obCnyXuBaHus.

o [1] Aesmomamuyeckul pexxum
o [2] [JHEBHOU peXUM 8PYYHYIO

*  [3] HoyHOU pexxum epyyHyro

*  [4] Pexxum obeda spy4Hyro

*  [5] Pexum nepepbiea 8py4YHyto
*  [6] Pexxum ynpaeneHusi YATC

7. TpoBepbTe NpaBUNbHOCTb BBEAEHHOMO 3HaYeHUs U HaXKMuUTe [2] Ana noaTBepPXOeHNs.
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3.1.6 W3MmeHeHMe yCTaHOBKU pe4yeBOro NpMBeTCTBUA KOMMaHNN
M ycnyrm oopaboTku BXxogsawmx BbI3OBOB

Mpun otBeTe VPS Ha BbI30BbI BbI3bIBAKOLLME aOOHEHTLI CMbILLAT peYeBoe NPUBETCTBME KOMMNAHUN,
nocre 4Yero akTMBM3npyeTcs ycnyra o6paboTku BXxoasLmx BbI30BoB. MeHegpkep cMCcTeMbl UIn
CUCTEMHBIV aAMUHNCTPATOP MOTYT BbIOpaTh cnegyloLlee:

— Pe4yeBoe npuBeTcTBME KOMMNAHMW, COOTBETCTBYIOLLIEE KAXKOAOMY BPEMEHHOMY PEXUMY
("Oenb", "Houb", "O6en" n "MepepbiB"), ansa kaxxgomn ycnyrn o6paboTkm BeI30BOB. PeueBbiM
NPUBETCTBMEM KOMMAHUKN MO YMOMYAHUIO ABMSETCS CUCTEMHOE pevYeBoe NPUBETCTBUE.

—  Tpebyemyto ycnyry o6paboTkm BXOOALLMX BbI30BOB 4151 KAX40r0 BpEMEHHOro pexxuma u
kaxgon ycnyrn o6paboTku BbI3oBOB. 10 ymonyaHuio 3agaHa ycnyra
"ABTOMaTU3NPOBaHHbINA OnepaTop-TenedoHnCT".

- HasHaueHune rpynnbl yCnyr and Kaxaoro FIOpTa/BHeLIJHeVI JINHNW.

MpumeyaHue
*  MeHenxep cucTeMbl HE MOXET U3MEHATb YCTAHOBKY PeYeBOro NpMBETCTBUSA KOMMAHUM U
ycnyru 06paboTky BXOOsALWMX BbI30BOB B MOMEHT, koraa VPS nporpammupyetcs
nocpeacteom KX-TVM Maintenance Console. B atom cnyyae VPS Bocnpoussoant
coobLieHune: "M3aBnHUTe, aTa PyHKUMS HegoCTynHa".

N3meHeHne YCTaHOBKMU rpynnbl ycnyr

1. Bo#auTe B rMaBHOE MEHIO.

2. Haxmure [4] ona gocTyna K Apyrum dpyHKUUSIM.

3. Haxwmure [5] 4na nameHeHMs YCTaHOBKW NopTa/BHELLHENR NTUHUM.

4. HaxmuTe [2] Ana nsmMeHeHNs yCTaHOBKM rpynnbl YCIyr.

5. BseauTe HoMmep rpynnbl ycnyr (1-8).

6. Haxmure [1], [2], [3] unu [4] ans BeIGopa TpebyeMoro 3Ha4YeHUss BPEMEHHOIO pexumva.
o [1] [JHesHOU 8pemeHHOU pexum
e [2] HoyHOU 8peMeHHOU pexxum
*  [3] BpemeHHOU pexum obeda

*  [4] BpemeHHOU pexum rnepepblea

7. Haxmure [1] ANs U3BMeHeHWs1 peYeBOoro NPUBETCTBUS KOMMNaHUW unu [2] ons M3BMeHeHus ycryru
006paboTkM BXOOALLMX BbI3OBOB.

8. BocnpoussoguTtca Tekyuas ycraHoska. HaxxmuTe [1] Ans nameHeHus 4aHHOW YCTAHOBKM UMK
[2] ans ee nogTBEPXKAEHMS.
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10.

11.

12.

13.

3.1 PykoBoacTBO ANl MeHeaXepa CUCTEMbI

Mocne HaxaTusA [1] nepenauTe K wary 9 Ans yCTAaHOBKM PE4E€BOro NPpMBETCTBUSA KOMMaHUW Un
nepenguTe K wary 11 gnsa ycraHoBku ycryrm o6paboTku BXOASALLMX BbI30BOB.

Haxwmure [1], [2] wnn [3] ans BeiGopa Tpebyemoro 3HaveHus.
*  [1] Bbibop HoMepa pevegoao ripusemcmeusi KoMrnaHuu
*  [2] Bbibop cucmemHO20 peyegoeao npusemcmeusi — nepetioume k wazy 13
*  [3] Jeakmuesu3ayusi — nepetidume Kk wazay 13

BBeauTe Homep peyeBoro NpPMBETCTBUSA KOMMaHuu 1-32 — nepetidume K waay 13.

Haxmure [1], [2], [3], [4] vnum [5] ons BeiGopa Tpebyemoro 3HaveHus.

*  [1] YemaHoeka ycriyeu pedesoli nodmsl — nepetioume K wazy 13

*  [2] YemaHoska ycriyeu "Aemomamu3upogaHHbil onepamop-menegoHucm” —
nepetidume k wazay 13

*  [3] YemaHoeka cneyuansHoUl ycrnyau
*  [4] YemaHoeka ycrnyau uHmepeabio

BBeaute Homep cneumansHom ycnyrn ot 1 Ao 100 nnm HomMep NOYTOBOrO ALLMKA UHTEPBLIO.

lMpoBepbTe NPaBUIbHOCTbL BBEAEHHOIO 3HAYeHWs U HaXXMuTe [2] ans noaTBepXXAeHMS.

N3meHeHne Ha3Ha4YeHunsA rpynnbl ycnyr

1.

BounguTte B rnMaBHOE MEHIO.

HaxmuTe [4] ons goctyna K apyrum pyHKUUAM.

HaxmuTe [5] 0ns n3aMeHeHns yCTaHOBKM NopTa/BHELLHEN NTMHNN.

HaxmuTe [1] N8 n3aMeHeHns HasHa4YeHus rpynnbl YCnyr.

HaxmuTte [1] Anga ycTaHOBKM NopTa Unn HaxmuTe [2] 4ns YCTaHOBKM BHELLHEN NTIMHUM.

Beeaute Homep nopTa/BHeLLUHeW JIMHUMN.

BocnponseogaTcs TekyLwmun Homep nopTa/BHELLHEN JIMHUN N Ha3HAY€HHbI HOMEP FPynnbl YCyT.
HaxmuTte [1] Anga nsmeHeHus rpynnel yenyr unu [2] ana ee nogTeepXxaeHuUs.
Mocne HaxaTus [1] nepenauTe K wary 8.

BeeauTte Homep rpynnbl yenyr (1-8).

I'Iposepre npaBuUNbHOCTb BBEAEHHOIo 3Ha4eHNA U HAXXMUTe [2] ana noaoTBepPXAeHUA.
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3.1.7

[NocTaBka cooOLeHnmn

MeHemxep cuCTEMbI MOXET OCYLLECTBNATbL LOCTABKy COOOLLEHNsI HECKONbKMM aboHeHTam 3a oanH
war. CoobLeHunsa moryT nepegaBaTbCcs BceM aboHeHTam (dbyHKuus "BeluaTensHble coobweHnsa")
WIN TONbKO yKa3aHHbIM aboHeHTam. [Mpu goctaBke coobLueHns ykasaHHbIM aboHeHTam U
NpoCyLUMBaHMM COOOLLEHUI NonyYaTeNsiMU MEHEMXKEPY CUCTEMbI MOXET HanpaBnAaTbCA
noaTBepXaeHue.

[ocTaBka coolOLeHnn BO BCe NOYTOBbLIE AWMKK (BewaTenbHble
coobLeHus)

OyHKUMS "BeluartenbHble coobLleHns" NO3BONSET MEHEAKEPY CUCTEMbI LOCTABNATbL OOHO U TO Xe
coobLeHne B NOYTOBbIE ALWLMKM BCeX aDOHEHTOB OgHOBpeMeHHO. [pu npocnyLwmMBaHMmn 310
coobLleHne NMeeT HauBbICLLWI NMPUOPUTET MO CPABHEHMIO C MPOYMMM OBbIYHBIMI COOOLLEHNSMU; B
Apyrmx crnyvasx oHo obpabaTtbiBaeTcs kak 06blYHOE coobLeHne. dTa PyHKLMA ncnonb3yercs ans
MHOPMUPOBaAHUSA abBOHEHTOB O TeKyLleM cocTtosHun VPS, Hanprumep, 0 4OCTYMNHOWM EMKOCTH
)KeCTKOro gucka, HeobxogMMoCTH yaaneHus HeHY>KHbIX COOOLLEeHUN n T.4.

1. BownguTte B rNaBHOE MEHIO.

2. HaxmuTe [2] Ana noctasku coobLieHus.

3. Haxwmure [1] 4ns 3anucu BewatenbHOro coobLLeHNs.
4. 3anuwwTe BellaTensHoe coobLieHne u HaxmuTe [1].

5. Haxwmure [2] 4nsa noaTeepaeHUs 3anncaHHOro CoobLEHMS.

[JocTtaBKka coobLeHUN B yKa3aHHble MOYTOBbIe ALUKU

OTa (byHKLl,I/IFl ncnonb3dyeTca AnAa A40CTaBKU O4HOIO U TOro xe coobLeHuns OA4HOMY UITN HECKOJNbKNM
aboHeHTam nyTemM ykasaHma HOMepoB NX NMOYTOBbLIX ALLMKOB.

1. BownauTte B rMaBHOE MEHIO.
2. Haxmure [2] ona AocTaBKu COOBLLEHMS.
3. Haxmure [2] 4na noctasky cooblieHus.

4. Beegute HOMep NOYTOBOIo AlWUKa Bbl6paHHOFO nony4arens.

MpumeyaHue

+ [1ns BBOAA HOMEpa No MMEHM CHavana HaxmuTe [#] [1].
BeeguTte rpynny noytoBbIX SLWMKOB NyTEM yKa3aHus ee Homepa.

5. Haxwmure [2] 4ns noaTBepXKaeHUs NpaBUNBHOCTM HOMepa.
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MNpumeyaHue
*  Haxmurte [2] ana gobaeneHns HOMepPOB NOYTOBbLIX AWKMKOB. HaxmuTe [3] ans npocmotpa
crucka paccblfiki. HaxmuTe [ %] Ans oTMeHbl nepegayn cooOLEeHNA.

6. Haxmure [1] ana sanucu coobLueHus.
7. 3anuwunTte coobLyeHMe nocrie TOHaNbHOro curHana u Haxmure [1].
8. Haxwmure [2] AnA noaTsepXaeHNs BBeAeHHOrO HoMepa.

9. Haxmute [1] Ana ykasaHus BpeMeHW JOCTaBKW.

MNpumeyaHue
*  HaxmuTe [2] ona HemegneHHon nepegaydm coobLlieHuns n nepengute K wary 15.

10. HaxmuTe [1] Ana ykasaHus BpeMeHM JOCTaBKU.
11. BepguTe BpeMs 1 HaxMuTe [#].

12. Haxmwure [1] ons BeiGopa AM unu [2] Ans BeiGopa M.

MpumeyaHue
+  OTaonuus HegocTynHa, ecnu Ans BpeMeHHbIX METOK 3afaH 24-4acoBorn (bopMaT BpeMeHU
(cm. nogpaspen "Position of "AM/PM" in Time Stamp ([Mo3uuus "OMN/TT1" B MeTke BpeMeHn)"
B pasgene "2.5.4 Parameters (MapameTpebl)" B PykoBoACTBE MO NPOrpaMMnpoBaHutio).

13. BeeguTe uncno n HaxmuTe [#].

Mpumep:
Ecnu cerogHsa 16 cdeBpans v Beogutcs [1] [7] [#], To coobweHnne byaeT gocTaBneHo 3aBTpa.
Ecnu cerogHsa 16 cdeBpans v BBoagutcs [5] [#], To coobuieHne byaeTt gocrtaeneHo 5 mapra.

14. HaxmuTe [2] ana noaTBepKOAeHUSA BBEOEHHOTO HOMepa.

15. Haxmure [1] ans npucBoeHUst 3aTOMy COOBLLEHUMIO CTaTyca CPOYHOTO; ECNv B 3TOM HET
HeobxoanmocTu, HaxmuTe [2].

16. HaxmuTe [1] ang npucBoeHUss 3TOMY COOBLLEHMIO CTaTyca JIMYHOIO; ECN B 3TOM HET
HeobxoanMocTu, HaxmMuTe [2].

17. Haxmute [1] ons 3anpoca aBToMaTUYeCKOro NOATBEPXKOAEHUS NONy4YeHUs COOBLLEHMS; eCNn B
3TOM HEeT HeobxoQMMocCTn, HaxxmuTe [2].
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3.1.8 W3meHeHMe naponsa meHemXepa CUCTEMbI

Mepen BbINONHEHNEM MOObLIX CBOMX 3a4ay MeHegKep CUCTEMbI AOIMKEH BBOOUTL CBOM Naponb A5s
pervctpauun. [Ina rapaHTMpOBaHHOW 3aLLMTbl CUCTEMbI PEKOMEHAYETCS BblOpaTh ANVHHbLIA Naponb
(makc. 16 undp), KOTOPbIN HE NOAAAETCS yragbiBaHMIO.

MpumeyaHue
. MeHemxep cucTeMbl HE MOXET U3MEHSATbL CBOW Maposib B MOMEHT, korga VPS
nporpammupyetcs nocpeactesom KX-TVM Maintenance Console. B atom cniyyae VPS
BOCMpOM3BOANT coobLueHune: "M3BnHNTE, 3Ta PyHKUMS HeQoCTynHa".

1. BouauTe B rnaBHOE MEHIO.
2. HaxmuTe [3] Ana HacTPOMKM NOYTOBOTO ALLIMKA.

3. Cucrtema VPS Bocnpon3BoauT TeKyLLyt ycTaHoBKY napons. Haxxmute [1] ana nsmexHeHus
naponsi No4ToBOro swuka. Ecnu naponb elle He HasHayeH, nepenauTe K wary 4. Haxmure [2]
0N NoATBePXAEeHUS TeKyLLen yCTaHOBKU.

4. BsepguTe naponb 1 HaxmuTe [#].

5. Cucrtema VPS BocnpousBoamT TeKyLLyto ycTaHOBKY naponsi. HaxmuTe [2] ons nogTBepaeHus.
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3.2

3.2.1

3.2 PykoBOACTBO ANSl MeHea)Xepa cucTeMbl Nepeaayn coobLieHui

PykoBoacTBO AnA MeHegXepa CUCTEMbI
nepepayv coooLeHun

Perucrtpaums B NO4MTOBOM silLUMKe MeHeaXXepa CUCTEMbI
nepegayn coooLweHnn

Mepen BbinonHeHnem NbbIX CBOMX 3a4a4 MEHeMKep CUCTEMbI Nepedayn CoobLLEeHNN JOMKEH
3apermcTpupoBatbes. [Ins pernctpaumm B kKa4ecTBe MEHeaXepa cucteMbl nepegayn coobLeHmn
OOIMKHbI ObITb U3BECTHbI 3 aNeMeHTa OaHHbIX: BHYTPEHHWUIN HOMEp MopTa, NOAKITHYEHHOrO K cucTeMe
VPS, HomMep no4YToBOrO fAlMKa MeHegKepa CMCTeMbl Nepegaydn coobLLeHN 1 Naposnb NOYTOBOrO
ALUKa MeHemkepa CUCTEMBI Nepeaayn coodLLEeHNI.

Homep nouToBOro SlMKa MeHegKkepa CUCTEMbI nepeagayn coodbueHnin — 98, 998, 9998 nnn
99998, B 3aBUCUMOCTM OT AfIMHBI HOMEepa NOYTOBOrO SALLMKA, YKa3aHHOW B CUCTEMHOM
nporpaMmMmmnpoBaHni.

Maponb MeHegkepa cucTembl Nnepegayn coobLLeHNn MOXET BbiTb Ha3Ha4YeH CUCTEMHBLIM
agMuHuCTpaTopom c ncnonb3oaHmem KX-TVM Maintenance Console unu meHegxepom
cucTeMbl nepegayvm coobLueHnii ¢ TenedoHHOro annaparta BHyTpeHHero aboHeHTa (CM.
pasgen "

3.2.4 HacTtpolika no4ToBOro fluKa MeHeakepa cMcTeMbl nepegayn coobeHmin').

MpumeyaHue

MeHeoxep cuctemMbl nepenadm COOBLLEHNA CMOXET OCYLLIECTBMAATL ynpasneHe
COOBLLEHUAMN (3anUCb MEHIO CreumarnbHON yeryr, coobLeHni 1 T.4.) Nocne Toro, Kak
CUCTEMHbIN aJMUHUCTpAaTOP akTuBM3aupyeT onuuio "Message Manager Access from
Telephone (JocTtyn MeHegkepa cucTeMbl Nepeaayn coobLueHnii ¢ TenedoHa)" u yctaHoBUT
naponb Ansi MeHegkepa cucteMbl nepegaymn coobuleHnin ¢ ncnonb3osaHmem KX-TVM
Maintenance Console. Cm. pasgen "2.8.1 Administrator (AgmuHucTtpatop)”.

Cucrtema VPS coobuliaet obliee Konm4yecTBo COOBLLEHNI, KONMYECTBO HOBLIX COOOLLIEHUI
WY NPOAOIHKNTENBHOCTb HOBbLIX COODLLIEHMIA B 3aBUCUMOCTU OT HacTpoek COS meHemxkepa
cucTemMbl nepegayn coobLueHui.

Mpn HanNMyYMM B NOYTOBOM SILLMKE HOBbIX COOBLLEHUI, 3TN COOBLLEHMS BOCMPOM3BOASATCA
aBTOMaTu4eckn. MeHemxep cMcTeMbl nepegayy coobLLeHnn MOXeT NPOCAyLWINBATb UX
HenpepbiBHO, 6€3 NPOCNYLUIMBAHUSA CUCTEMHBIX NOACKA30K. 3Ta PyHKLMSA OOCTYNHA TONbKO
B TOM Cryyae, ecnv B HacTporkax kateropun obcnyxusanusa (COS) gns napameTpa
"Autoplay New Message (ABTOMaTn4yeckoe BOCMpoun3BeLEeHNE HOBOTO coobLleHuns)"
yCcTaHoBIneHo 3HaveHue "Yes" ([a) (cm. pasgen "Autoplay New Message (ABTomaTtuyeckoe
BOCMNpoun3BegeHne HOBOro coobLueHns)" B PykoBogcTee No NporpaMMmMpoBaHuo).

Mpun npocnywmnBaHny COOBLLEHNI MOXHO PerynMpoBaTh MPOMKOCTb U CKOPOCTb
BOCMPOM3BEAEHMS COODLLEHNI MYTEM HaXXaTus Ha TenedgoHHOM annapare KHornku [8] ans
perynmpoBaHusi FPOMKOCTM M KHOMNKK [9] 4N perynupoBaHUs CKOPOCTW.

Pernctpauus B noYTOBOM siLliMKe MeHeaXepa cucTeMbl Nepenayu

coobOLweHnn

1. HaGepwuTe BHyTpPeHHUIN HOMep nopTa, noaknioveHHoro k VPS, ans kotoporo BbiGpaHa ycnyra
peyeBow NoYThl, MO0 HabepuTe BHYTPEHHUI HOMep N6GOoro noprta, NOAKIHOYEHHOrO K
VPS, 1 3atem HaGepuTe [#] [6] ons Bbibopa ycnyrn pe4eBor NoyThl 4518 3TOro nopra.
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Besedume Homep noymoeozo awuka mpebyemoz2o aboHeHma.
Lns ebinonHeHuUs1 88o0a Mo UMeHU Haxxmume 3Hak [#] u [1].
Ecnu Bbr ucrionb3dyeme meneghoH ¢ UMrysibCHbIM Habopom
HOMepa, ocmaealimech Ha [UHUU.

Llns ebi3oea onepamopa Haxmume [0].

2. Haxmure [¥], 3aTem BBeAMTE HOMep NOYTOBOrO siLUMKa MeHeaXepa CUCTEMbI Nepeaayn
coobueHui (98, 998, 9998 unum 99998).

Beedume ceoll naponb, a 3amem Haxmume 3HaK [#].

3. BseauTe naponb, a 3atem HaxmMuTe [#]. Bocnponssoautcs rmaBHoe MeHIo YCryri MeHemxepa
cucTeMbl nepegayn coobLLEHNN.

Hns nepeadpecayuu coobuweHuli obujeeo Mo4mogozo auwuKka
Haxmume [1].

Hns ycmaHosku yeedomreHusi 06 oxudarowem coobuieHuu
Haxmume [2].

Llns HacmpoUku ceoe2o Mo4YmMogo2o sujuka Haxmume [3].
Lnsa yemaHoeku cucmemMHO20 8peMeHU Haxmume [4].

Lns usmeHeHusi coobuweHusi Haxmume [5].

Hns ycmaHoeku nocmosiHHoU nepeadpecayuu 8b130808 Ha
mepmuHan Haxmume [6]*.

Lnsa yemaHoeKku cueHana HarnoMuHaHusi Haxmume [7].

[ns 3aseepweHuss 0aHHO20 8bI1308a Haxkmume [*].

* Bocnpov3BoanTcs TONbKO B TOM criyyae, ecnu VPS B3anmogencteyeT ¢ YATC nocpencrsom
uHTerpaumm LICT.
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3.2.2 YnpaBneHue oOLWMM NOYTOBLIM ALLNKOM

OpHow 13 byHKUMIA MeHeaXXepa cucTeMbl Nnepegayn coobLueHn ABnseTcs NpoBepka obLuero
MOYTOBOrO fALUMKA Ha Hanu4yne coobLeHnin n nx nepeagpecauus B COOTBETCTBYHOLLMIA NOYTOBbIN
AWK UK SLWKMKK (MOTYT MCMONb30BaTbCA rPYMMbl NOYTOBLIX ALMKOB). JTa onepaums MoXeT 6biTb
BbINONHEHa B noboe Bpems ¢ TenedoHHOro annapara.

NMpocnywmBaHue coo6LLEeHUN

MeHe,q>Kep CUCTEMBbI Nepeaayn COO6LLEHNN MOXET NnpoBEPUTb COCTOAHNE obLLero no4TOBOrO ALLMKa
yepes CBOW NOYTOBbIN ALLMK. MeHe,q>Kep CUCTEMBbI Nepeaayun COO00LWEHNI MOXET npocnywmearb
coobLleHus, COXpaHeHHbIe B obLLeM NOYTOBOM SILLMKE, U, npu HeobxoQMMoCTH, nepeagpecoBbiBaTb
nx nony4vyarenam.

1. BouauTe B rMaBHOE MEHIO.

2. Haxmure [1] ona npocnylnMBaHNA HOBbIX COOBLLEHWIA, HAXMKUTe [2] AnA NpocnyLwMBaHKS
CTapbiX COOOLLEHNA NN HaxkmuTe [3] 4nst NpoCnyLnMBaHMSA yOaneHHbIX COOOLLEHNIA.

3. VPS Bocnpon3BoauT Kaxaoe coobLLeHWE C ykasaHuem OTnpaBuTENs U BPEMEHU 3anvciu
coobueHus. Haxxmute [0] ons npocnywmMBaHus BCEro MEHHO.

*  [1] [ToemopeHue daHHO20 cOObWEeHUSs

»  [1] [1] Bocnpou3esedeHue ripedbidyue2o coobuweHus

*  [1] [2] BocripousgedeHue criedyouje20 coobuweHus

*  [2] [3] NpocnywusaHue uHgopmayuu o0 coobweHuu

o [2][5] lNpocnywusaHue ¢ 3aknadku (ecnu 3aknadka ycmaHoereHa)

*  [2] [6] CoxpaHeHue 8 kayecmee HO8020 COObWeHUS (Mpu npocywusaHUU HO8020

coobujeHusi)
*  [3] YOaneHue GaHHO20 coobueHusi
*  [4] Omeem

*  [5] lpokpymka Ha3ad
»  [6] [pokpymka ernieped
*  [7] lMNepeadpecayus
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98

MNMepeappecauuns coodLeHUN

Co06LLeHWs1, OCTaBrNEHHbIE B OBLLEM NMOYTOBOM SALLMKE, JOMKHbI PErYNSPHO NepeaapecoBbIBaTbCA
COOTBETCTBYIOLWMM nonyyaTensm. MNpu HeobXxoaMMOCTV MEHEKEP CUCTEMbI MEPEaAYM COOGLLEHN
MOXeT 106aBNATb COBCTBEHHLIE peyeBble kKOMMeHTapuu. MNpu nepeagpecauum coobLueHNs
nepBoHavanbHoe coobLieHMe He yaanseTcs U3 obLLero NoYTOBOro ALLMKA; OHO AOMKHO ObITb
yOaneHo Bpy4HyHo.

6.

BonguTte B rmaBHOE MEHIO.

Haxmute [1] ana nepeagpecaumm HOBbIX coobLLeHMI, HaXMuTe [2] Anga nepeagpecalmm
CTapbix coobLLeHMI unu HaxkmuTe [3] 4nst nepeagpecaumm yganeHHbIx coobLLeHnn n3 obLiero
MOYTOBOIO SALLUKA.

VPS BocnpoussoauT nepsBoe (cneaytowee/nocnegHee) coodbweHve. Haxmure [7] ons
nepeagpecaunm coobLieHus.

BBeauTe HoMep NOYTOBOrO ALMKA agpecara.

HaxmuTe [2] ona nogTeepkgeHus Homepa.

HaxmuTe [2] ona 3anucn kKommeHTapus.

MpumeyaHue

7.

8.

*  Haxmute [1] ans nepeagpecaumm coobuieHuns 6e3 kommeHTapus. Haxmute [3] ons
nobaBneHnss Homepa NoYTOBOIO Awuka. HaxmuTe [4] 4ns NpocMoTpa cnmcka pacChbIfiku.

3anuwmnTte KOMMeHTapum 1 HaxmuTe [1].

HaxmuTe [2] ona noareepxaeHus 3annucaHHbIX KOMMEHTapPUEB.
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YcTtaHOBKa yBeaooMI1eHus 006 oxuparwuwem coodLeHnn

VPS MOXeT yBegoMmnaTb MEHeOXepa CUCTEMbI Nepeaady COOBLLEHNIN Npu HanMyunm
HEeBOCMNPOU3BEeAEHHbIX COOBLLEHNI B MOYTOBOM SILLIMKE NMyTeM BKITHOYEHWUS MHONKATOpa OXMAaoLwero
COO6LLEHNS M/uNK BbI30Ba BHELLHEro YCTPONCTBA [T. e. TenedoHa nnm bunepa (ycTponcrea
onoseLLeHns)].

VPS moxeT Takke nepegasatb yBe4OMIEHME MO SNEKTPOHHOM NoYTe, ecnv ata yHKUMs Obina
aKTUBM3MpPOBaHaA CUCTEMHbBIM aaMUHUCTPATOPOM.

YcTaHoBKa yBe[OMIEHUs UHOMKAaTOPOM OXupaalolero coooLeHus

VPS BKnoYaeT MHAMKATOP 0XMOALENO COOOLLEHNS! Ha BHYTPEHHEN NMMHUN MeHeaxepa CUCTEMbI
nepegayn coobLLEHMI MPU 3aMUCK HOBOTO COOBLLIEHNS B NMOYTOBOM SILLIMKE MeHedpKepa CUCTEMBI
nepenayn coobLLEHWI.

MpumeyaHue

*  [1ns BbI30Ba BHYTPEHHUX aBOHEHTOB, HA3HA4YEHHbIX B KAYECTBE ONepaTtopoB, MOXHO
Habpartb [0], ogHaKo ecnu gaHHasa (PyHKLMSA akTUBHA, HEOBXOAMMO BBECTU BHYTPEHHUIA
Homep (He "0").

»  Ecnu ncnonb3syeTtcs cUCTEMHbIN TenedoH ¢ 6-CTPOYHbIM AUCTNEEM, TO NPY BKITHOYEHUN
WHAMKaTOpa OXuaaroLero coobLLeHNs Ha aucnnee oTobpaxkaeTcst KONMYECTBO HOBbIX
(HeBoCMpon3BeAEHHbIX) COOBLLEHUIA. DTa DYHKLUUS 4OCTYMHA TONbKO B TOM Crydae, ecnu
VPS nogkntodeHa k YATC Panasonic cepuun KX-T ¢ ncnone3oanvem nHterpauum LICT (cm.
"DPT Integration/HTerpaumsa LICT" B pasgene “Imoccapuin”).

1. Bounaure B rmaBHOe MEHIO.
2. Haxmure [2] ona ycTaHOBKM yBEAOMEHMS 06 0XMaatoLeM CoOBLLEHMN.

3. Haxmure [1] AN M3MeHeHWs COCTOSIHUSA MHOMKATOpa yBeAOMIIEHNS 06 oXuaatoLem
COOOLLIEHUN.

4. Haxmute [1] ANA n3MeHeHNs COCTOSIHUS UHAMKATopa yBedoMIieH sl 06 oxuaaloLLem
coobLeHun unu [2] ona ero noaTBEPXKAEHMS.
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YcTaHOBKa yBeOMJI€HUS1 HA BHeLLHee YCTPOUCTBO

Mpw 3anMcKu HOBOro COOGLLEHUS B MOYTOBOM SILLMKE MeHeKepa CUCTEMbI Nepeaayn coobLeHNI
VPS BbINOMHSET BbI30B MO NpeaBapuTenbHO 3anporpaMMUpoBaHHOMY TerledpOHHOMY HOMEpPY Wiu
Ha 6unep (ycTpoicTBO onoBeLleHus ). Mpu 3TOM MOXXHO YCTaHOBUTb NEPEUNCIIEHHBIE HIKE
napameTpbl.

YcTaHOBKa COCTOSIHUSI YCTPOMCTBA

[nsa kaxxgoro yCTporcTBa yBeAOMIIEHME aKTUBU3UPYETCA UM AeaKTUBM3NPYETCA B COOTBETCTBUM C
3adaHHbIM pacnucaHnem. MeHemxkep cucTeMbl nepeaadn CoobLLEeHNA MOXET akmueu3upogamsb
YCTPOWCTBO B COOTBETCTBMU C pacnucaHvem. ATy 3agady AOMKEH BbIMOMHATL CUCTEMHbIV
agMuHucTpatop (cm. nogpasgen "Time Frame 1, 2 (MON-SUN) (Pacnucanue 1, 2 (NMH-BC))" B
pasgene “ 2.1.4 Notification Parameters ([apameTpbl yBegomneHus)” B PykoBogcTtse no
NporpaMmMnpPOBaHWIO).

1. BownauTe B rMaBHOE MEHIO.

N

Haxmute [2] ansa ycTtaHoBKU yBeaomneHusa o6 oxuaaroiem coobLieHuu.

ot

HaxmuTe [2] ana nameHeHMs COCTOSHUA YCTPONCTBA.

4. BsepguTte Homep ycTpoucTsa (1-3).

MpumeyaHue
*  Ecnn BbibpaHHOMY HOMEPY YCTPOMCTBA He Gbln HazHavyeH TenedOoHHbIM HOMep, 3aaaTb
COCTOSIHME YCTPOMCTBA HEBO3MOXHO. O HasHa4eHun TenedoHHOro HomMepa CM.
"HasHa4yeHue HoMepoB A58 yBegomneHms".

5. Haxwmure [1] nnu [2] anga BbiGopa Tuna coobLLEeHUS.

*  [1] YeedomneHue 060 scex coobuieHuUsix
*  [2] YeedomieHue 0 cpoYHbIX COOBUWEHUSIX

6. Haxmure [1], [2] unu [3] ans BbiGopa BpeMeHU UCMONb30BaHWSA YCTPOMUCTBA AN YBEeAOMITEHUS!
0 coobLLEeHNN.

»  [1] o pacnucaHuro (ysedomneHue nepedaemcs rpu Kaxxo0oM ros1y4eHuUU coobleHuUs,
HO MOJ/IbKO 8 medeHue rnepuodos, 3anpoepammupo8aHHbIX CUCMEMHbIM
adMuHucmpamopom)

*  [2] lMocmosiHHO (yeedomiieHue nepedaemcs npu KaxooM rosly4eHUU coobuweHusl)
*  [3] He ucnonb3yemcs (yeedomneHue He nepedaemcs)
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Ha3sHauyeHune HOMepoB ArNnA yBeaOMITIeHUs

[N yBegoMneHns o coobLeHnn MoryT GbiTb 3aaHbl Makc. 3 Homepa TenedoHa unm Gunepa. Ans
Ha3Ha4YeHus1 3TUX HOMEPOB MUCMNOSb3YHTCHA LMdPOBbLIE knaBuwwm oT 0 Ao 9 1 yHKUUSI OToBpaXkeHus
koda BBOda HoMepa Ansi obpaTHoro BbizoBa Ha Gunep [X].

Ecnu B KOHUEe HoMepa Gunepa gobaenseTcs ko4 BBoga HoOMepa Ansg obpaTHOro Bbi3oBa Ha ounep,
VPS BoCnpou3BoauT A5is Bbi3blBatoLLLEro aboHEHTa 3anpoc OTHOCUTENbHO BBOAA HOMepa Ans
BbINOSIHEHMS1 06paTHOro BbI30BA, KOTOPLIN OyaeT oTobpaxaTtbcsa Ha bunepe. HeobxoomMmMocTs BBOAA
HOoMepa A1 BbINOSIHEHMS 0OpaTHOro BbI30BA 40 COOOLLEHUs, Mocne Hero unu soodule 6e3
coo06LLeHNs onpeaenseTcs B CUCTEMHOM NPOrpamMmmMnUpoBaHnK.

Takke cyLecTByeT BO3MOXHOCTb HAaCTPOKM BOCNPON3BEAEHUS AN1S BbI3blBatOLLEro aboHeHTa
3anpoca OTHOCUTENBHO HeOBX0AMMOCTY BBOAA HOMEpPa A5 BbINOMHEHNs1 06paTHOro BbI30OBa.
MeHempkep cMCTEMbI JOSKEH pa3peLumnTb UCMofb30BaHWe koda BBoAa HoMepa Ans o6paTHOro
BbI30Ba Ha bunep.

1. BownguTe B rmaBHoOe MeHIO.
2. Haxmure [2] ona ycTaHOBKM yBEAOMEHMs 06 0XXnaatoLemM CooBLLEHMN.
3. Haxwmure [3] 4na HasHayeHUss HoMepa TenedoHa/6unepa (YCTPocTBa ONOBELLEHUS).

4. Haxmure [1] N8 n3MeHeHUs NepBoro TenedoHHOro Homepa, [2] Ans M3MeHeHNs BTOPOro
TenedoHHOro Homepa unu [3] 4ns MsmMeHeHusa TpeTbero TenedoHHOro Homepa.

5. Haxwmure [1] 4ns ycTaHOBKKU TenedOHHOro Homepa.
6. BBeauTe TenecoHHbLIN HOMep.
7. Haxmure [2] Ana noaTsepxaeHNs BBEAEHHOIO HoMepa.

*  [1] U3ameHeHUe meneghOHHO20 HoMepa

*  [2] NodmeepxdeHue

*  [3] lpocnywusaHue

*  [4] HobasneHue yugp

*  [5] Bcmaeska nays3bi

*  [6] Bcmaska nay3bi npu oxudaHuu moHasbHO20 cuzHana omeema cmaHuyuu
*  [7] Bcmaska komaHObl omobpakeHus1 Ha burniepe

8. Haxmure [1] ona nonyyeHus ysegomMneHus no tenedoHy unu [2] ona nonyyeHus
yBedoMneHms npu noMmoLm éunepa (ycTponcTea OnoBeLLeHns).
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3.24

HacTponka noyToBOro filiMka MeHegXepa CUCTEMbI
nepega4n coooLweHnn

MeHegxep cucTembl nepegavm COObLLEHNA MOXET HACTPOUTbL CBOW NOYTOBbLIN ALLMK MyTEM
onpegeneHus cneaytowero: (1) napons; (2) BHyTpeHHUX HoMepoB onepatopos 1, 2 n 3; nnbo (3)
TenedoHHbIX HOMepoB 1 1 2 B KayecTBe agpecaToB NOCTOSHHOW Nepeagpecauny BbI30OBOB B TOM
cnyyae, ecnv Ans yHKUUN nepeagpecauun BbIZOBOB NpU yaaneHHoM AocTyne Bbina BeibpaHa
BHELLHASA MUHUS.

MpumeyaHue
. MeHemxep cuctembl nepenavm CoobLLEHUIN HE MOXET HacTpanBaTb CBOM NMOYTOBLIN ALLMK
B MOMeHT, korga VPS nporpammupyetcsa nocpeacteom KX-TVM Maintenance Console. B
atom criyqae VPS BocnponsBoauT coobuieHne: "M3BnHuTe, aTa pyHKUNS HeaocTynHa".

Maponb MeHeaXxepa cUCTeMbl Nepeaaym coodbLeHnmn

MeHemxep cuctembl nepegayvm coobLLEHNN MOXET B Noboe BpeMs N3MEHNTb CBOW Naposb C
Tened)oHHOro annapara. Naponbs MoXeT BkMoyaTth B cebst makc. 10 umdp. OH JomkeH BBOOUTHCS
KaXkablin pa3 Npu BbINOMHEHMM Onepauuin NO ynpaBneHno coobLLEeHMAMM.

BHyTpeHHMe NnMHUKM onepaTopoB

Mpn HeoBXO0AMMOCTM NOMNYYEHNsI NOMOLLM Bbi3biBatoLLMe aboHEHTbI MOryT HabpaTb [0] ons nepesoaa
MX BbI30Ba Ha onepartopa. [nsi KaXgaoro BpeMEHHOMo pexnma MOXHO 3anporpammupoBaTtb Makc. 3
onepaTopoB; 3TU onepaTopbl He 06A3aTeNbHO JOMKHLI COOTBETCTBOBATL BHYTPEHHUM HOMEpPaM
onepaTopoB, 3anporpaMmmmnpoBaHHbiM B YATC. BHyTpeHHWI abOHEHT, Ha3HaYeHHbIN B Ka4ecTBe
onepatopa 1 Ans QHEBHOMO peXxnma, paccMaTpyMBaETCH Kak MeHeaXXep CUCTEMbI Nepeaayn
COOOLLIEHUIA.

TenecgoHHbIe HOMepa 1 n 2 AnsA NOCTOAHHOM Nepeagpecauumn BbI3OBOB
Ha BHewHo (CO) nMHUIO Npu yaaneHHoOM aocTtyne

Mocne nporpaMmmnpoBaHusa/n3aMeHeHns TenedoHHbIX HOMEPOB, UCMONb3YEeMbIX A1 MOCTOSIHHOW
nepeagpecauun BbI30BOB Ha BHeLUHIo (CO) nuHMo npy yaaneHHoOM JOCTYNe, MEHeIKep CUCTEMbI
nepegayun coobLLeHN JOIMKEH NepeycTaHOBUTL yAaneHHyo NoCTOSHHY0 Nepeagpecaumio BbI30BOB
(cm. paspgen “3.2.7 YcTaHOBKa NOCTOSIHHOW Nepeajpecaly BbI30BOB Mpu yaaneHHoM JocTtyne”)
Jaxe B TOM cny4dae, ecnu oHa bbina yxe aktuBnsnpoBaHa. 3agaBaeMble Ans 3TON PyHKLMMK
TenedoHHbIe HOMepa BCTyNaloT B CUINY TOMbKO Nocne nepeycTaHOBKM NOCTOAHHOM nNepeaapecaumnm
BbI30BOB NpW yaaneHHoMm goctyne. Ecnvn noctosHHas nepeagpecauuns BobI30BOB Npy yaaneHHOM
JocTyne He 6Gbina nepeycTtaHOBMNEHa, BbI30BbI NepeaapecoBbIBaOTCS Ha CTapble TenegoHHbIe
HoMmepa.

1. 3aperucTpupyitTecb B NOYTOBOM SILLMKE MEHEMKEPA CUCTEMbI Nepeaaydn CoobLIEeHNN.
2. Haxmure [3] 4Ns HACcTPOWKM MOYTOBOIO ALLMKA.

3. Cucrema VPS Bocnpou3BoguT TekyLLyto ycTaHoBKy napons. Haxmwute [1] ons usmeHeHus
napons. Haxxmute [2] ans noaTBepxaeHUs TEKyLLEn yCTaHOBKN — nepenanTe K wary 6.
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BBeguTte naponb u HaxxmuTe [#].

Cucrema VPS BOCNpon3BOoaNT TEKYLLYIO YCTAHOBKY napons. HaxmuTe [2] ona noatBepxaeHums.

Cucrema VPS BoCnpon3BoanT TEKYLLYIO YCTAHOBKY BHYTPEHHEN NHMKM onepaTtopa. HaxmuTre
[1] ons nameHeHnsa nnn HasHavyeHUsa BHYTPEHHeN NuHUK onepatopa. HaxmuTe [2] ana
NoATBEPXKAEHUSA TEKYLLEeN YCTAaHOBKN Unu HaxmuTe [3] Ang yaaneHus Tekyllen yCTaHOBKN —
nepenguTe K wary 9.

MpumeyaHue

10.

11.

*  BHyTpeHHMI HoMmep onepaTtopa 1 He MoXeT BbITb yaaneH.

BeeauTe BHyTPEHHUI HOMep.

Cuctema VPS BOCNpOM3BOANT TEKYLLYH YCTAHOBKY BHYTPEHHeN nuHun. Haxmure [2] ans
noaTBEPXAEHUS.

MosTopuTe Warn 6-8 Ana Ha3HaYeHUs UNW yaaneHust BHyTPEHHEro HoMmepa Ans AHEBHOrO,
HOYHOrO pexuma, pexunmMa obefa u nepepbiBa A5t KaX40ro oneparopa.

Cuctema VPS BocnponsBoguT TeKyLLyO YCTaHOBKY TenedoHHoro Homepa 1. HaxmuTe [1] ans
N3MEHeHNA NNn HasHavyeHns TenecoHHOro Homepa. Haxmure [2] onga noaTeepXXaeHus
TeKyLlen yCTaHOBKM — nepenauTe K wary 13.

BBepute TenedOHHbIN HOMepP C UCMONb30BaHMEM KHOMOK "0-9" n "X ".

MpumeyaHue

12.

13.

14.

15.

* YpocToBepbTeCh, YTO BBOAMMbBIV TenedOHHbI HOMEP Ha4YMHaeTCs ¢ Koda 4OoCcTyna K
BHELUHEWN NUHUN (4Ns1 3aHATUSI BHELLHEN NTUHWUN).

»  [Mpu nogkntoyeHun k mogensam cepun KX-TD500 unu KX-TDA makcrmanbHoe
paspeLLeHHOe KONM4eCTBO BBOAMMbIX CMBOSIOB PaBHO 24; Npu NOAKNIOYEHMM K Nobon
apyron YATC cepumn KX-T — 16.

Cuncrema VPS BoCnNpor3BoauT TEKYLLYH YCTaHOBKY napons TenedgoHHoro Homepa 1. Haxmurte
[2] ans nogTBEpPXKOEHMS.

Cuctema VPS BOCNpoM3BOAUT TEKYLLYHO YCTAHOBKY Naporis TenedgoHHOro Homepa 2. Haxmure
[1] onga nameHeHna nnn HasHadeHnsa TenedoHHoro Homepa. Haxmure [2] 4nga nogTeepXxaeHns
TeKyLLEen yCTaHOBKM.

Beeaute TenedOHHbLIN HOMEpP C UCMONb30BaHMEM KHOMOK "0-9" n "% ".

Cuctema VPS BoCnpon3BoanT TEKYLLYIO YCTAHOBKY Naporns TenedoHHOro Homepa 2. Haxmure
[2] ans noaTBepxaeHMS.
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3.25

YcTtaHOBKa CUCTEMHOro BpemMeHU

CuncrteMHoe BpeMs MOXET ObITb YCTAHOBMEHO HENOCPEACTBEHHO C TenedoHa. BaxxHo To4HO
YCTaHOBUTb CUCTEMHOE BPEMS, MOCKOMNbKY Takue ycnyru, kak "YeegomneHune 06 oxvaatowem

coobueHunn", "ocTtaBka coobLeHuni BHelHMM aboHeHTam", "lMOBTOPHLIN HABOP 1 M3MEHEHUe
pacnucaHus 4ocTaBku coobLleHni BHewHMM aboHeHTaM" 1 "ABTOMaTnyeckoe yganeHve

coobLeHnn", NNaHMpyTCS C MCNOMb30BaHWEM YCTAHOBOK CUCTEMHOIO BpemeHU. CUCTEMHbIN

aOMUHUCTPATOP N MEHEKepP CUCTEeMbl TaKKe MOryT yCTtaHaBnmBaTb CUCTEMHOE BpeEMA.

Ecnu 3anporpammupoBaHbl 4aTbl Ha4ana u OKOH4YaHWs NeTHero BpeMeHu, To cuctemon VPS
aBTOMaTMYECKUN BbIMNOITHAETCHA Nepexoq Ha fneTHee Bpems.

MpumeyaHue
*  MeHemxep cncTembl Nepegayn CoobLLEHNN HE MOXET YyCTaHaBNMBaTb CUCTEMHOE BPEMS B
cneayloLme MOMEHTbI:

— korga VPS nporpammupyetcs nocpegctsom KX-TVM Maintenance Console;

—  KOrga MeHemXep cucTeMbl KOH(UIYPMPYET NOYTOBLIE ALLMKK, KaTeropun obcnyxXnBaHms
(COS) unu HacTpanBaeT CBOW NOYTOBbIN SLLNUK.

B amowm cny4yae VPS eocnpouzeodum coobujeHue: "3euHume, ama ghyHkyuss HedocmyrnHa".
1. BownauTte B rMaBHOE MEHIO.

2. Haxmure [4] ona ycTaHOBKM BpeMeHW 1 AaThbl.

3. Haxmure [1] Ana M3MeHeHUs1 TEKYLLEN YCTaHOBKN.

4. BeepguTe Tekylee Bpems v HaxmuTe [#]. ("Hanpumep, ons BBoga 3Ha4YeHUs1 <nsiTb 4acoB>
HaXXMUTe <NATb> K 3HaK "pelueTkn", a ANs BBOAA 3HAYeHNs <NsTb YacoB NATHaALATb MUHYT>
HaxmuTe 5, 1, 5 1 3Hak "#"".)

5. Haxwmure [1] ansa sbiGopa AN vnu [2] ans seiGopa M.

Opumeyanne
+  DOTa onuusa HeOoOCTyNHa, eCnu yCTaHOBMEH hopmaTt BpeMeHU st BpEMEHHbIX METOK "24
yaca" (cm. nogpasgen "Position of "AM/PM" in Time Stamp (Mo3uuuna "OMN/TMN" B meTke
BpemeHn)" B pasgene "2.5.4 Parameters ([apametpsbl)" B PykoBogcTtse no
NporpaMMmnpoOBaHUIO).

6. Haxmure [2] Ana noaTBepXOeHUs BpeMEHMU.
7. HaxmuTte [1] AN M3MEHEHUs1 TEKYLLEN YCTaHOBKN.

8. BeeguTte Tekywmi Mmecsay 1 Haxxmute [#]. ("Hanpumep, ans Beoga sHayeHus "HAHBapb"
HaxkmuTe 1 1 3Hak "#".)

9. BsepguTe OeHb 1 HaxXMuTe [#].
10. Beeaute nocnegHue 2 undpbl TeKyllero roga v HaxmuTe [#].

11. HaxmuTe [2] ons nogTeepxaeHUsa aatbil.
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3anucb coooLWweHnn

MeHemkep cMcTeMbl Nepeaaqn COOBLLEHNI OTBEYaET 3a 3annChb PasnMYHbIX CUCTEMHBIX COOGLLEHNI
(MeHI0, peyeBbIX METOK, CUCTEMHbIX NMOACKA30K U UMEH BbI3bIBaOLLMX aGOHEHTOB M3 CNpPaBOYHUKA
cUCTeMbl), a Takke 3a BeleHWe CriedyoLLyX 31eMeHTOB:

*  Peuesnie npusemcmausi KOMaHuu — MOXHO 8bibpams, 3anucame usu yoanume o mepe
Heobxodumocmu makc. 32 pedesbix npusemcmeusi KoMraHuu, Komopsie 6ydym
socripou3eodumscsi 8 pabodyee/Hepaboyee speMs U 8 Yacbl obeda/nepepbisa, a makxe 8
npa3dHuY4Hble OHU.

. Ha3seaHue KomnaHuu

*  MeHo crneyuasnbHbIx ycrye (MakcumarbHas npodomkumensHocmes: 6 MUH. Kaxdasi 3aruch) —
MOXHO 3arnucame makc. 100 MeHro crieyuarbHbIX ycriya. Omu MEHH0 M03680JI5110M 8bi3bl8aroUUM
aboHeHmam nony4ums docmyn Kk mpebyembiMm ycrnyaam 6e3 yyacmus onepamopa.

. Peuesble Memku (MakcumMarnbHas npodormKkumenbHocmsb: 6 MUH. Kaxdasi 3arnuck) — cUCMeMHbIU
admuHucmpamop mMoxem cozdamb Makc. 20 epyrn noYmosbix auuxkos. Kaxdbil Criucok Moxem
umMems pedesyro Memky.*

*  CucmemHble nodckasku (MakcumarbHas npodo/mKkumernbHocme: 6 MUH. Kaxk0asi 3arnuch) —
MeHeOlxep cucmembi rnepedaqu coobweHuUl MoXXem U3MEHUMb CUCMEMHbIE MOOCKa3Ku rnymem
3anucu Ho8bIX MOOCKa30K U UX 80CCMaHOB/IEeHUSI.

*  MHOo2053bI4HOE MEHI0 8bI6OPa (MakKcuMarsbHas nPoGOMKUMENbHOCMb. 6 MUH.) — Npu NOMowWU
3Mo20 MeH!o 8bi3blgarowjue aboHeHMbI Mo2ym eblbpamp npednodmumeribHbIU s3bIK Oris
gocripousgedeHusi peqeesol nodckasku. Hanpumep, meHedxep cucmemsbl nepedaqu coobuweHul
MOXem 3anucame MEHI CO CrieQyUUMU ONMUUSMU:

[ns ebibopa aH2nulicKko2o s3bika Haxkmume (7).
Lns ebibopa ¢hpaHUy3CcKo20 s3bika Haxmume (8).
Hns ebibopa kumatickozo sisbika Haxxmume (9).

*  UmeHa 8bi3bigarouux aboHEHMOB U3 CripagoyHUKa cucmeMs! (MakcumarbHasi
npodomkumernsHocmb: 10 cek. kaxdas 3arnuck) — cucmeMHbIl aOMUHUCMPamop MoXxem
3apeaucmpupogams Makc. 200 udeHmuguKkaUyUuoHHbIX HOMEPOB8 8bI3bi8arouUUXx abOHEHMOS.
MeHedxep cucmembl nepedadu coobuweHUl omeedyaem 3a 3arnuchb UMeHU 05151 Kax0oeo
udeHmughuKkayUUOHHO20 HOMEpPa BbI3blgarolLie2o aboHeHma.*

* MeHemxep cMCTEMbI Nepeaayn coobLLEHNIA HE MOXET 3anucbiBaTb Kakme-nnbo coobLueHns
(MeHto, peveBble METKU, CUCTEMHbIE MOACKA3KN U MMEHa BbI3bIBaOLLMX aDOHEHTOB M3
CNpaBOYHMKA CUCTEMbI) B MOMEHT, korga VPS nporpammupyetcs nocpegcteom KX-TVM
Maintenance Console. B atom cniyyae VPS BocnpousBoauT coobuienue: "M3suHume, sma
¢yHKUUs1 HedocmyriHa".

*  MeHw coobuweHul dnsi aboHeHmMa Ha ydepxkaHuu (MakcumarsbHasi npo0omKUmMenbHoOCMb. 6
MUH.) — rIpU rMoMouwiU 3mozo MeHH 8bi3blearoujue aboHeHmMbI 8 ovepedu Mo2ym npocsywusams
0r108EUW,EHUST UfIU MY3bIKY 80 8PEMSI HAXOXOeHUs Ha yoepxaHuu.
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3anucb

MeHI0 U pevyeBbIX MeTOK

BonguTte B rmaBHOE MEHIO.

Haxmure [5] onsa nameHeHns coobieHun.

Bbibepute Tpebyembii HOMep ANg 3anucu.

[1] Sanucsk peuyesbix npusemcmeuli KOMIaHUU

[2] 3anucb HazeaHuUs KomnaHuu

[3] Banucb meHro cnieyuarnbHbIX ycrya

[4] 3anuck peyesbix Memok Orisi 2Py Mo4YMoebIX SULUKO8
[6] Sanucb MHO20513bI4HO20 MeHH 8blbopa

[8] Sanuck meHro coobujeHuti Ona aboHeHmMa Ha ydepxxaHuu

B 3aBucumocCTn OT anemMeHTa, Bbl6paHHOFO B Ware 3, BbINOMHUTE creaytowme warm:

[na peyeBbIX NPUBETCTBUI KOMNaHUM — BBeAUTE HOMEP pPeyeBOro NpPUBETCTBUA
komnaHuwm (1-32).

[nsa Ha3BaHWst KOMNaHUN —NepenanTe K wary 5.

[nsa meHto cneumansHbIX YCNyr — BBeAuTe HoMmep cneuunansHon yenyru (1-100).
Beegute [0] onsa 3anucm coobLueHns cneunanbHOW YCyr O BbIXOAE U3 CUCTEMBI.

[N peyeBbIX METOK — BBEAUTE HOMepa rPynmn NOYTOBbIX AWMKOB, K KOTOPbIM
GyayT oTHOCUTbLCSA MeTKKU. (Homepa cnnMckoB Ha3Ha4YarTC CUCTEMHbBIM
aAMUHUCTPaTOPOM.)

[na MHOrosi3blYHOrO MeHto Belibopa — nepenauTe K wary 5.
[nsa meHto coobLleHnii ansa aboHeHTa Ha yaepXXaHun — nepenauTe K wary 5.

Cuctema VPS BocnpousBoanT Tekyluee coobuieHve. HaxmuTe [1] ona nsmeHeHus
coobuleHus. Ecnm cooblieHune ewe He 3anucaHo, nepenguTe K wary 7.

Haxmure [1] onsa 3anucu coobuienns. HaxmuTe [2] ona yaaneHus TekyLlero coobLleHus n
BEPHUTECH K Wary 3 nnu 4.

3anuwwuTe coobLieHue Nocre ToHaNbLHOro curHana n Haxmure [1].

HaxmuTe [2] ana nogteepxaeHns coobLueHms.

HaxmuTte [1] Ans npocnyLlimMBaHns 3anncaHHOro COO0LLEHNS.

HaxmuTe [3] ons yoaneHus 3anMcaHHOro coobLeHnst 1 Anst NOBTOPHOW 3anucu —
BEpHUTECH K Lwary 7.

HaxmuTe [4] ons nobaBneHnst coobLeHuns.

HaxmunTte [%] Ana yaanenus sanMcaHHoro coobLEeHNs 1 BbIXxoga — BEPHUTECH K Lary 3.

9. TMosTopuTe Warn 4-8 AN 3anvcy Apyrux pevyeBbix NPUBETCTBUI KOMNaHWUK, MEHIO cneLmarnbHbIX
YCIyT W/Unn peyeBbIX METOK.
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3anucb CUCTEMHbIX NOACKA30K

1.

BounguTte B rmaBHOE MEHIO.

HaxmuTre [5] Ana nameHeHms coobLLEeHNI.

HaxmuTte [5] ANa n3MeHeHUs1 CUCTEMHbIX NOACKA30K.

BBeauTe HoMep CUCTEMHOW NOACKA3KMU, NOAMNEXALLEN N3MEHEHNIO.

[na nameHeHnst onpegeneHHbIX NOACKa3oK nepenguTe K wary 6.
[na nameHeHns Bcex noackasok nooyepeaHo 6e3 NnpocnyLumnmBaHus TekyLLen sanucu
nepenguTe K wary 7.

[ns usmeHeHWs onpefeneHHbIX NOACKa3okK:
a) Haxmure [1].
b) BBepauTe HOMep nogckasku, noanexailen M3MeHeEHNH0.

¢) Cucrtema VPS BoCnpounsBoauT HoMep NoAcKasku 1 caMy nopckasky. Ecnv nogckaska ewe
He 3anucaHa, cuctema VPS Bocnpon3BoaMT CUCTEMHYHO Noackasky. Ecnu noackaska
OTKNoYeHa, Nnepes BOCNpon3BeaeHemM NogcKaskm BbigaeTcsa coobuieHve "lMNoackaska
OTKMNoYeHa".

d) Haxmure [1] oNa 3anncK HOBOW NOACKA3KM.

*  Haxmute [2] ansa yganeHusa Tekywlen sannucum — BepHUTECh K wary 6b.
(OTa onuusa HepgoCTyMHa B TOM Crlyvae, ecrniv BbibpaHHasi Mofckaska B HacTosiLee
BPEMS BKITHOYEHA M He 3anucaHa, unv ecnv BelbpaHHasa nogckaska ewe He bbina
3anvcaHa v B HacTosiLLee BPEMS BbIKITHOYEHA CUCTEMHBIM aAMUHUCTPATOPOM B
meHto "Utility" (YTunutel).)

*  HaxmuTte [3] NS BbIKMIOYEHNS YKa3aHHOW NOACKa3Kn — BEPHUTECH K Luary 6b.
*  Haxmute [4] ona noaTBepXaeHnsa — BepHUTECH K Luary 6b.

MpumeyaHue
*  YpganeHHble NOACKas3ku MOryT BbiTb BOCCTaHOBIEHbI, €CNU OHM BbInn
3apesepBupoBaHbl ¢ nomollbio KX-TVM Maintenance Console (cm. pasgen “ 1.8.2
Utility—System Back Up (YTunutbel — Co3gaHune pe3epBHOM KOMUM CUCTEMHBIX
AaHHbIX)” B PykoBoacTee Mo NporpamMmmmnpoBaHuio).

Ona KX-TVM50: MOXXHO BOCCTaHOBUTb NepBOHAYarbHble CUCTEMHbIE NOACKA3KMY,
noctaensiemble BMmecTe ¢ KX-TVM50, ¢ noMOoLLb0 NpyunaraemMoro K Hem KOMMNakT-gucka.
Onga KX-TVM200: nepBoHayarnbHble CUCTEMHbIE MOACKA3KW, NOCTaBNseMble BMeCTe C
KX-TVM200, xpaHaTCsa Ha )XeCTKOM OUCKE N BOCCTaHaBMMBAOTCS aBTOMaTU4ECKM Npu
yAaneHum TeKyLlen NoacKasku.

e) 3anuwute NnoAcCKa3Ky Nnocrie TOHallbHOro CUrHana n HaxmmTe [1] Aangd 3aBeplieHund
3anuncu.

f) Haxmure [2] Ans noaTBepXKAEHWUA 3anNMCaHHOW NOACKA3KM.
*  Haxmute [1] ansa npocnylumBaHns 3anMcaHHON NOACKa3KU.

. HaxwmuTe [3] Ans yoaneHusa sanvcaHHOW NOACKa3Kyu U NOBTOPHOW 3anucu —
BEPHUTECH K Liary 6e.
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«  Haxmute [%]ans yoaneHus sanncaHHoOW NOACKAa3KM U BbIXO4a — BEPHUTECH K Luary
6b.

g) [MosTopuTe Warun 6b-6f Ansa 3anucy ApyrMx NoACKasok.

7. [Ins nsmeHeHUs BCeX MOACKA30K Mo ovepeau:
a) Haxmure [2].
b) BBeauTe HOMep nogckasku, noanexailen M3MeHeHH0.
¢) Cucrema VPS BoCnpon3BoguT HOMEP MOACKAa3KM.
d) Haxmure [1] oNa M3MeHeHUA NoACKasKu.
*  Haxmute [2] ansa nepexopa K wary 7g.
*  Haxmute [3] onsa oTKAYEHUA NOACKA3KM.

e) 3anuwute NnoACKa3Ky Nnocrie TOHallbHOIo CUrHana n HaxmumTe [1] Aana 3aBepLlieHund
3anuncu.

f) Haxmure [2] Ans noaTBepXKAEHWA 3anNMCaHHOW NOACKA3KN.
+  Haxmute [1] ana npocnylwmnBaHnsa 3anucaHHON NOACKa3Ku.

. HaxmuTe [3] Ang yoaneHusa sanvcaHHOW NoAcKaskyu U NOBTOPHOW 3anucu —
BEPHUTECH K Liary 7e.

*  Haxmute [%¥] Anga yaaneHus 3anncaHHOM NoaCcKasky 1 Bbixoda — nepenguTe K
wary 7g.
g) Cucrema VPS BoCcnpoun3BoauT HOMEP criefyroLLen Noackasku.
h) Moetopute waru 7d-7g ansa sanucu apyrux nofackasok.

3anucb UMEeH BbI3bIBalOWMUX aOOHEHTOB U3 cnpaBo4YHUKa CUCTeMbl

Mepen 3anncblo MMEH Bbi3biBaloLWUX abOHEHTOB 13 CNPaBOYHMKA CUCTEMbI LOIKHbI ObIThb
3anporpaMMmnpoBaHbl CBA3aHHble TenedoHHble HoMmepa (cM.pa3gen “ 2.5.3 System Caller Name
Announcement (Coo6LLeHNE MMEHN BbI3bIBAIOLLETO abOHEHTA N3 CNPaBOYHMKA CUCTEMBI)” B
PykoBoacTBe Mo NporpamMmMmupoBaHuio.)

1. BownauTte B rMaBHOE MEHIO.
2. Haxmure [5] Ona nameHeHNs coobLLEHNIA.
3. Haxmure [7] AnA M3MEHEHMSA MMEH Bbi3biBalOLLMX aBOHEHTOB M3 CrpaBOYHMKA CUCTEMBI.

4. BsepguTe HOMep U3 CNUCKa MAEHTU(UKATOPOB Bbi3biBalowWwmMx aboHeHTOB ! (1-200),
noanexatluum N3aMeHeHuo.

*  Bseaute [%] ons Bo3Bparta k wary 3.

5. Cucrtema VPS BocnpousBoanT OEHTUUKALMOHHBIA HOMEP BbI3blBaloLLIEro abGoHeHTa 1 ero
ums. ns nameHeHna nmeHn Haxmute [1]. Ecnu gnga atoro ngeHTugukaLmMoHHOro Homepa
BbI3bIBaOLLErO abOHEHTa M4 eLle He 3anucaHo, nepenanTe K wary 6.

*  HaxmuTte [2] ona noaTBepXaeHus TeKyLLero MIMeHN — BepHUTECH K Lwary 4.
*  Haxmute [3] onsa yaaneHns TeKkyLlero MMeHM — BepHUTECH K Liary 4.

"1 Wcnonbayiite MHCTpyKUMto "Homep coobLueHns MMeHM Bbi3biBatoLwero aboHeHTa".
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3anuwmnTte umsA Nocrne ToHanbHOro curHana u HaxmuTe [1].
Cuctema VPS BocnpousBoanT 3anucaHHoe nvsi. Haxmure [2] ons noateepXxaeHust.
. HaxmuTe [1] ANS n3MeHeHUs 3anMcaHHOro MMeHN — BePHUTECH K Lwiary 6.

. HaxwmuTe [3] Ang yaaneHus 3anncaHHOro UMeHU — BEPHUTECH K Liary 4.

MosTopuTe Warn 4-7 4ns 3anvcu MMeH Anst 4pyrnx HOMepOoB M3 CrMcka MOEeHTUUKATOPOB
BbI3bIBaOLLMX aBOHEHTOB.
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3.2.7

YcTtaHOBKa NOCTOAHHOM Nepeaapecauuun BbI3OBOB Npu
yAaneHHOM gocTtyne

MeHegxxep cuctemMbl nepegadn CoobLEeHMIN MOXKET 3anporpaMMmnpoBaTh CBOW BHYTPEHHUI HOMEP U3
yOaneHHoro MecTononoXeHns Ansa nepeagpecauun BbI30BOB Pa3fiUYHbIX TUNOB Ha TpebyeMbin
BHYTPEHHWIN HOMep unu TenedoH BHelwwHero aboHeHTa. CylecTByeT 6 4OCTYNHbIX HACTPOeK
nepeagpecaumu:

FWD All (lNocmosiHHas nepeadpecalusi 8cex 8b130808) — riepeadpecayusi 8Cex 8xX005UUX
8b130808 Ha yKa3aHHbIU 8HYMPEeHHUL HOMEP.

FWD Busy (lNocmosiHHasi nepeadpecauusi 86130808 rpu 3aHIMocmu) — riepeadpecayusi 8Cex
8X0051LUX 8bI30808 Ha yKa3aHHbIU 8HympeHHUU HoMep npu 3aHIMocmu JTUHUU.

FWD No Answer (lTocmosiHHasi nepeadpecayusi 86130808 rpu omcymcmeuu omeema) —
nepeadpecayusi 8cex 8x005LUX 8bI30808 Ha yKa3aHHbIU 8HYMPEHHUU HOMeP rpu omcymcemeuu
omeema.

FWD Busy or No Answer (lTocmosiHHasi nepeadpecayusi 8b130808 rpu 3aHsmocmu unu
omcymcmeuu omeema) — riepeadpecayusi 8cex 8xo0sUUX 8bI130808 Ha yKa3aHHbIl
8HYMpPEeHHUU HOMep MpuU 3aHSmocmu fUHUU Unu omcymemeuu omeema.

FWD to CO (lNocmosiHHasi nepeadpecauusi 8130808 Ha 8HeuwlHo (CO) nuHur) —
nepeadpecayusi 8cex 8xo05UUX 8b130808 HA MerniehoHHbIlU Homep 1 unu 2 (mpedsapumeribHO
3anpoapaMmMupoBaHHbIe 8 Hacmpouikax Mo4Ymoeo2o sujuKa) unu Ha nobol opyaol
merneOHHbIU HOMEp.

FWD Cancel (OmmeHa nocmosiHHOU nepeadpecayuu 8bi30808) — OMMEHa HacmpoeK
nepeadpecayuu.

MpumeyaHue

*  ®yHKuMA "YcTaHOBKA NOCTOSIHHONM Nepeagpecaunn BbI30BOB Mpu yaaneHHoM gocrtyne”
[OCTyMHa TornbKo B TOM cny4vae, ecnn VPS nogkntodeHa k YATC Panasonic cepumn KX-T ¢
ncnonb3oBaHMeM uHTerpaumm LICT.

*  BHyTpeHHMM HOMEpOM MeHedxepa cucTembl Nnepegayn coobLueHnn (senstoLerocs
onepatopom 1 B QHEBHOM pexume) no ymondaHuio sensercsa "0". OgHako ycTtaHOBKa no
YMOMYaHUI0 HE MOXET UCMONb30BaTbCSA C ATOW (PYHKLMEN.

» [locTosiHHas nepeagpecaums BbI30BOB Ha BHeLHOW (CO) nuHuio gomxHa 6bITb
akTuBM3upoBaHa ans kateropun obenyxmnsaHusa (COS), HazHauYeHHON MeHeaxXepy
cucTteMbl nepenaym coobuieHun (cM. nogpasgen "Remote Call Forward to CO ([NocTosiHHas
nepeagpecaumns Bbl30BOB Ha BHeLLH0W (CO) nuHuMIO Npy yaaneHHoMm goctyne)" B pasgene
"2.2.2 Personal Options (Onuun aboHeHTa)" B PykoBoAcTBE N0 NPOrpaMmmMupoBaHuIo).

* [MocTosiHHasi nepeagpecaums BbI30BOB Ha BHeLHOW (CO) nMHUI0 AoMmKHa Takke ObiTb

akTuBM3upoBaHa B HacTporikax COS B YATC anst MmeHeaxepa cucTembl nepegaym
COOOLLIEHUIA.
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Ha3sHauyeHune YCTAaHOBKU NOCTOSAHHOM nepeagpecaunn Bbi3OBOB MNMpu
vyAareHHOM AocCTyne

1. Bowngure B rnaBHOE MEHIO.
2. Haxmure [6] ona ycTaHOBKM Nepeagpecaumm BbI30BOB MpW yaaneHHOM AocTyne.
3. Haxwmure [1], [2], [3], [4], [5] wnu [6] ons BbIGOpa TpebyeMoro Tuna nepeagpecauuu.

*  [1] lNocmosiHHas1 nepeadpecayusi 8CEX 8bI30808
*  [2] lMocmosiHHas nepeadpecayusi 8b130808 MpuU 3aHsmocmu
*  [3] lNTocmosiHHas nepeadpecayus 85130808 MpuU OMCymcmeuu omeema

*  [4] lTocmosiHHas nepeadpecayusi 8bI30808 MpU 3aHAMOCMU Uu omcymemeuu
omeema

*  [5] lMocmosiHHas nepeadpecayus 8b130808 Ha eHewHow (CO) nuHuUO — nepenguTe K
wary 6.

*  [6] OmmeHa nocmosiHHOU nepeadpecayuu 8b1306808 — nepenauTe K wary 9.
4. BBeguTe BHYTPEHHWI HOMeP.

5. [MpoBepbTe NpaBUNLHOCTL BBEAEHHOMO 3HAYEHUS U HAXXMUTe [2] Ans ero NnoATBepXAEHUS.
MNepenguTe K wary 10.

MpumeyaHue
*  Haxmute [1] ANa uaMeHeHns BHYTPEHHEro HoMepa — BepHUTECH K wary 4.

6. Haxmure [1] vnu [2] ans BbiGopa TeneoHHoro Homepa 1 unu TenedoHHOro Homepa 2
(nepenauTe K wary 8) nnu Haxmute [3] Ana Beibopa Apyroro TeneoHHOro Homepa.

7. BseauTe TenedgoHHbIN HOMep C UCMONb3oBaHMeM kKHomnok "0-9" n "x".

MpumeyaHue
. YAocToBepbTECh, YTO BBOAMMBIN TeNe(OHHbI HOMEP Ha4YMHaEeTCH C Koda AoCTyna K
BHELLUHEWN NUHUK (AN 3aHATUS BHELLUHEN NNHUN).

»  [pwu nogkntodeHumn k mogensam cepum KX-TD500 nnu KX-TDA makcumansHoe
paspeLleHHOe KONUYeCTBO BBOAUMbIX CMMBOJSIOB paBHO 24; Npu nogknioveHun K nobom
apyron YATC cepuun KX-T — 16.

8. T[lpoBepkTe NPaBUNBLHOCTL BBEOAEHHOIO 3Ha4YeHNs U HaXXMmuTe [2] ons noaTBepxaeHus.
MNepengute K wary 10.

MNpumeyaHue
*  HaxmuTe [1] ona nameHeHns tenedoHHOro Homepa. BepHutecs k wary 6.

9. TlocTosiHHasa nepeanpecaunsi BbI30BOB 0TMeHeHa. HaxmuTe [2] onsa noateepxaeHus.
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10. Hoseble HacTpoiiku nepepatotca B YATC. Ecnv ycTaHoBKa Uy 0OTMEHa NocTOsIHHOM
nepeagpecaumm 6bina BbINOMHEHA NPaBUIIBHO, BOCNPOM3BOAATCS Cregylolime cCoobLeHNs:
"MocmosiHHas nepeadpecayusi 8b130808 nodmeepxdeHa" unu "MlocmosiHHas nepeadpecayusi
8b130808 OMMEHEeHa".

MpumeyaHue

. Ecnun VPS BocnpoussoguT crneaytollee coobuieHne: "MocTosiHHasi nepeagpecauust
BbI30OBOB He ycTaHoBMeHa. [NMoxanyncra, npoBepbTe HOMEpP Ha3HaYeHNs ", 3TO 03HAYaET, YTO
ycTaHoBKa nepeagpecauun B YATC 6bina BeINOMHEHa HENpPaBWibHO, BO3MOXHO, 13-3a
BBO/Ja HECYLLLECTBYIOLLErO BHYTPEHHENO HOMEepa B Ka4ecTBe agpecata. Takke BO3MOXHO,
4yTO MoZenb nogknodeHHon YATC He nogaepkvBaeT pyHKUMIO "YCTaHOBKa NOCTOSIHHON
nepeagpecaummn BbI30BOB MNpuY yoaneHHoOM AOCTyne", unu ee Bepcusi NporpaMmmMHoOro
obecneveHus aBnsieTca bonee paHHen, YeM Tpedyetcs. [nsa nonyvyeHnss 4ONOMHUTENBHON
MHopMaunm obpaTutech k gunepy.
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3.2.8 YcTaHOBKa 3BOHKa B 3afaHHOe BpeMS

MeHegxep cucTembl nepegavm COOBLLEHNA MOXET YCTAaHOBUTb UNN OTMEHUTbL OYHKLMIO "3BOHOK B
3agaHHoe Bpems". TenedoH GyaeT 3BOHUTL B 3a4aHHOE BPEMSA B COOTBETCTBUM C YCTAHOBIEHHbIM
pexmMoM (OQHOKpaTHO/eXeaHEBHO).

MpumeyaHue

+  DTa ycTaHoBKa JOCTYMHa TOfbKO B TOM cny4yae, ecnu cucteMa VPS nogkritoveHa Kk YATC
cepumn KX-TDA (Bepcus MPR 2.1 vnu Bblwe) ¢ nHterpauuven LICT.

1. BounaguTe B rmaBHoe MeHIO.
2. Haxmute [7] AnA yCTaHOBKM 3BOHKA B 3ajaHHOE BpeMS.

3. Haxwmure [1] AnNa n3MeHeHUs 3TO YCTAHOBKW.

HaxmuTte [2] Anga nooTBepXXAeHMS TEKyLLEeW YCTaHOBKY, 3aTeM NonoxuTte Tpyoky ansg
3aBepLUEeHNsa HaCTPOMKH.

HaxmuTte [3] Ana oTMeHbI (OTKNOYEHNS) 3BOHKA B 3aiaHHOE BpeMS, 3aTeM Nonoxmte Tpyoky
Ons 3aBepLUeHUs HACTPOWKMK.

4. BsepuTe TpebyeMoe Bpemsl, 3aTeM HaxmuTe [#].

5. Haxmure [1] ans seiGopa AN vnu [2] ans seiGopa M.

MpumeyaHue
+  OTa onuusa HegocCTynHa, ecnu 3agaH 24-4acosor chopmaTt BpeMeHU.

Mpwu yctaHoBKe B chyHKuMm "MeHio VM™: hopmat BpemeHu (12- nnm 24-4acoBo)
onpenensieTcsi CMCTeMHbIM BpeMeHeM (cM. nogpasgen "System Date/Time (CuctemHas
nata/Bpems)" B pasgene "2.5.4 Parameters ([Napametpbl)" B PykoBogcTtee no
NpOrpaMmMmnpoOBaHuIo).

Mpu ycTaHOBKE B CUCTEMHbIX MHCTPYKLUAX: hopMaT BpEMEHMW onpeaensieTcs
napametpom "Position of "AM/PM" in Time Stamp (Moaunumsa "OMN/TMN" B meTke BpemeHn)"
(cm. pasgen "2.5.4 Parameters (lMapameTpbl)" B PykoBoACTBE MO NPOrpaMMmnpoOBaHUIo).

6. HaxmuTe [1] ONA YCTaHOBKM pexvMa OQHOKPATHO Unu [2] ANa yCTaHOBKM pexumMa
exenHeBHO.

7. Haxmute [2] 4ns noaTBep)KAEHNS YCTaHOBKM.
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3.2.9

Cnucok noackasok Ansi pe4eBoM NOYThLI U YCNYrU
"ABTOMaTU3UPOBaHHbIN onepaTop-tenedoHuct"

B VPS nmeetcs 6onee 1000 cMcTeMHbIX NOACKA30K. OTW NOACKa3KM MOryT BbiTb HACTPOEHbI NyTeM
NMOBTOPHOW 3anucy Ans USMEHEHNs1 UX COOEPXKaHMS UM MOryT BbITb 3anncaHbl Ha PasnnYHbIX
asbikax (KX-TVMS50: 3 a3bika; KX-TVM200: 10 a3bikoB). MakcmanbHas npogornkutenbHOCTb
NOACKa3sKkuM COCTaBnNAeT 6 MUH.

Mpun 3anucu nogckasok Ha ApYrnx a3blkax Yale Bcero HeT HeobxoguMoCTH 3anncbiBaThb BCE
noackasku, cogepxawuecsa B VPS; 3anmce 6onee yem 1000 cnctemHbix NOACKa3ok Tpedyer
3Ha4MTENbHbIX Yyeunuii. Ecnu BbidbiBatoLwmii abBOHEHT NOAKMHOYAETCS K ycnyre
"ABTOMaTU3MpPOBaHHbIN onepartop-TenedoHncT" nnm k yenyre VM, Hambonee BepoATHO, YTO OH
npocnyLaeT TOoNbKO HeBOMbLLOE KONMYECTBO CriedyloLmMx Noackasok. [oatomy Heobxogumo
3anucarb (M1 U3MEHNTB) TONbKO Te MOACKa3KM, KOTopble AeNCTBUTENBHO OyayT BOCNPOU3BOAUTLCS
ANs BbI3bIBaOLLUMX aOOHEHTOB.

M3ameHunTe noackasku B COOTBETCTBUN C X NpeaHasHadveHmeM. Hanpumep, noackaska Homep [1068]
MOXeT BbITb 3MeHeHa Ha "Cnacubo 3a 3BoHok B ABCD Travel" BmecTo "Bac npuBeTcTBYyeT cuctema
pe4eBou no4Thl".

O6wume noackasku ana ycnyr VM n "ABToMaTnanpoBaHHbIU onepaTop-

TenecgpoHuct"
Homep noackasku MU3meHsieMble noacKasKku
324 [o6pbii aeHb
325 [obpbii Bevep
326 Hobpoe yTpo
1068 Bac npuBeTcTBYeT cucTEMa pevyeBOn NoYThI
876 [nsa BbINONHEHMS BBOAA MO UMEHU HaXXMUTe 3Hak "peLueTka” un
<oguH>
196 BBeauTe nepBble Tpy Unu Yyetblipe BykBbl hamunmu
272 [ns seoga 6yksbl "K" HaxkmuTe <nATb>
273 [ns seoga 6yksbl "T" HaXXMUTE <BOCEMb>
639 M3BMHUTE, COOTBETCTBYHOLUUX UMEH BOnbLLEe HET
647 M3BnHUTE, yKa3aHHOE UMS He HangeHo
350 HenpaBunsHoe 3HavyeHne
346 Ecnu Bbl ucnonbayete TenegoH ¢ MMMynbCHeIM HAbopom
HOMepa, OCTaBanlTECh Ha JINHUK
785 [1ns BbI30Ba onepatopa HaXmMuTe <HOMb>
82 Bbi3oB oneparopa
548 Moxanyncra, nogoxauTte
1066 Bbl coeanHeHbl ¢ 00LLMM NOYTOBbLIM SILLMKOM
545 Moxanyncra, octaBbTe coobLLeHMe nocrne curHana
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3.2 PykoBOACTBO ANSl MeHea)Xepa cucTeMbl Nepeaayn coobLieHui

Homep noackasku N3meHsieMble NoacKasku

869 [nsa okoHYaHMsa 3anncy NonoxuTe TpyobKy nnu HaxmuTe
<oguH> Ansi Nony4YeHns JocTyna K ApyruM OyHKLMSM

918 [nsa nay3bl 1 BO30GHOBNEHMSA 3anNnCKn HaXMuTe <gpa>

943 [nsa npocnywmBaHns HaxxXMmTe <OQuH>

761 [na noaTeepxaeHnsa HaxmnTe <gBa>

881 [ns yaaneHus n noBTOPHOW NOMbITKU HaXXMUTE <Tpu>

772 [na pobaBneHus HaxmuTe <yeTbipe>

880 [N yaaneHus n BbIXo4a HaXMUTe %

911 18 noMeTkn JaHHOro coobLleHns Kak "nn4yHoe" HaxmuTte
<opuH>

508 B npoTuBHOM crnyyae HaxmuTe <gsa>

679 Cnacunbo 3a 3BOHOK

NMoackasku peyeBOU NOYTLI

Homep noackasku

U3meHsieMble noackasku

542 BBeauTe HomMep NoYTOBOrO silluka Tpebyemoro aboHeHTa

194 ___ WUMeHn

195 ____ vMeHM unun hamunum

912 [ns nomeTkn gaHHOro coobLeHns Kak "cpovHoe" HaxMmnTe
<oguH>

NMoackasku ycnyru "ABTOMaTU3NpoBaHHbIU onepaTtop-tenedoHuncTt”

Homep noackasku U3meHsieMble noackasku

541 Beegute BHyTpeHHUIN HOMep TpebyemMoro aboHeHTa

1078 MocTynun BbI30B

636 WM3BUHUTE, B @aHHbIi MOMEHT HUKTO HE MOXET OTBETUTb Ha
Bawu 3BoHOK

906 [nsa 3anucu coobLuLeHust HaxxMnTe <oauH>

873 [nsa BBoga Apyroro BHyTPEHHEro HoMepa HaXXMuTe 3Be3404KY

644 MN3BUHUTE, 9Ta NNUHMSA 3aHATa

349 Ecnu TpebyeTca noMmecTuTb BbI30B Ha YAEpXKaHWe, HaXMUTe
<opuH>

790 [nst OTMeHbI peXxnma yaep)KaHus HaxXMuTe <aBa>.
B npoTtuBHOM cny4vae Gyget nponssegeHa NoOBTOPHAA NomnbiTka
coegnHeHus ¢ Tpebyembim aboHeHTOM
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3.2 PyKoBOACTBO AJfisl MeHeaXepa CUCTeMbl Nepeaayn cooGLieHui
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noccapuu

Alternate Extension Group/I'pynna anstepHaTMBHbIX BHYTPEHHUX NIMHUNA

BHyTpeHHVe aboHeHTbI, Ha3Ha4YeHHbIe Kako-NMbOo rpynne ansTepHaTUBHBIX BHYTPEHHWUX NNHUA,
nony4yaroT nepeagpecoBaHHbIE BbI30BbI B NMOCNEA0BATENBLHOCTM, ONPeaeneHHON Kak
"MocnepoBaTenbHOCTL Nepeagpecalmn Ha anbTePHaTUBHYIO BHYTPEHHIOK NUHUI" AN AaHHON
rpynneil.

APT Integration/UuTerpauna ACT

Lincdpoeas nHterpaums mexay VPS 1 onpeaeneHHbivmmn YATC cepumn KX-T. TpebyeT Hanmums
obHoBneHHoro nporpaMmHoro obecneyeHunsa B YATC. B cnyyae ncnone3osaHus VPS n YATC
nHterpaummn ACT pedb nepedaeTcs C MOMOLLbIO aHaNOroBOW TEXHOMOMMMW, Torga Kak AaHHble
nepepatotcsa B undpoBor opme. B 3aBUCUMOCTM OT Modenu n/vnm Bepcumn NporpaMmMHoOro
obecneveHus nogkntodeHHon YATC, HekoTopble hyHKUMMK, Ans paboTbl KOTOpPbLIX HeobXxoauma
nHterpaumnsa ACT, moryT ObiTb HeQOCTYNHBI. 151 Nony4YeHns 4ONONHUTENbHOW MHAOpMaLun
obpaTtutechb k gunepy.

Auto Configuration/ABTomaTnyeckoe KoHurypmpoBaHue

HoctynHo Tonkko npu uHterpaummn ACT/LUCT. YnpolyaeT HadanbHy0 HaCTPOMKY CUCTEMbI 3a CYHET
cumTbiBaHNA nHpopmaumm ns YATC n aBTtomatnyeckoro cosganust B VPS noyToBbIX ALLMKOB,
KOTOpble COOTBETCTBYIOT BHYTPEHHUM aboHeHTaM, noakmnoveHHbIM K YATC. ABToMaTudeckoe
KOHGUrypupoBaHme MOXET MHULIMMPOBATLCH COOTBETCTBYIOLLEN YCTAaHOBKOW Nepeknyarens
"Mode" (Pexxum) unu npn agMuUHUCTpUpoBaHumn cuctemsl (bbicTpas HacTpowka).

Auto Forwarding/ABToOMaTnyeckasa nepeagpecauums coobLeHnmn

[Mo3BonsgeT ckoNnMpoBaThb €eLle He BOCNPOM3BeAEHHbIE COOOLLEHMS NN NEPEMECTUTL UX B APYroWn
NMOYTOBbIN SALLMUK.

Auto Receipt/ABTOMaTnyeckoe noaTBepXXaeHMNE NOSTyYeHHOro coobweHuns

MosBonseT aboOHEHTY UM MEHEMKEPY CUCTEMbI MOSTy4aTh COOOLLEHNS C NOATBEPXKAEHMEM haKTa
npuema oTrnpaBrieHHbIX UMW COOBLLEHUIA OPYTMMW aGoOHEHTaMMU.

Automated Attendant/ABTomMaTu3npoBaHHbIM onepaTop-TenegoHucT

Mpu paboTte cyHkuun VPS "ABTOMaTU3NPOBaHHbIA onepatop-TenedoHNCT" Bbi3biBatoLLEMY
aboHeHTy npeanaraeTca HabpaTtb BHYTpEeHHUn Homep, nocne yero VPS HabupaeT Tpebyembii
TenedgoHHbIN HoMmep. B criyyae 3aHATOCTU UNu OTCYTCTBUS OTBETA Bbi3biBaloLLIEMY aBOHEHTY
NpeaoCTaBNAeTCs HECKONbKO BapMaHTOB AENCTBUI, B TOM YMCIEe BO3MOXHOCTb OCTaBUTb
coobLeHne B NOYTOBOM sLiuke. B aToM 3aknioyaeTcsi NpenmyLLecTBo HENPSAMOro BbI30Ba
BHYTpeHHero aboHeHTa ¢ ucnonb3oBaHMeM oyHKLUKU "ABTOMaTU3NPOBAHHBIN onepaTop-
TenegoHUCT" No CpaBHEHMIO C BbI3OBOM HEMNOCPeACTBEHHO BHYTpeHHero aboHeHTa.
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Automatic Log-in/ABTOMaTu4eckas permcrpauyms

HoctynHo Tonbko npu uHterpaumm ACT/LICT. MNo3BonsieT aboHeHTam nony4vaTb AOCTYN K CBOMM
MOYTOBBIM SILLMKaM HanpsaMyto, 6e3 Habopa HOMEPOB 3TUX MOYTOBLIX AWMKOB. AGOHEHTLI MOTYT
HenocpeaCcTBEHHO NoMnyYaTb AOCTYN K CBOMM MOYTOBbLIM SILLMKAaM C COOTBETCTBYHOLLNX BHYTPEHHUX
FNIVHUIA UK C BHELWHNX TenedoHoB NyTeM Habopa npegsapuTenbHO 3anporpaMMMpOBaHHOIO
TenedoHHoro Homepa (DID-Homepa nnu TenedoHHOro Homepa, noctynatoilero B YATC yepes
npensapuTenbHO 3anporpaMMMpPOBaHHYO0 BHELLHIOK NTMHMIO), a Takke nytem BbizoBa VPS ¢
npegBapuTernbHO 3anporpaMMMpoOBaHHOIO TenedoHHOro HoMmepa (MAEHTUMMKALNOHHBIA HOMEpP
BbI3blBaOLLErO aboHEHTA).

Autoplay New Message/ABToMaTnyeckoe BocnponsBeaeHne HOBOro coobueHus

Mocne pernctpaumm aboHeHTa, MeEHeaXepa CUCTEMbI U MEHEIKepa CUCTEMbI Nepedaymn
Ccoo0LEeHMI B NOYTOBOM sLLmMke cuctema VPS aBToMatnyeckn BOCMpPOM3BOAMT HOBbIE COOBLLEHNS.

Bookmark/3aknagka

Mo3Bonser 860HeHTy, MeHe)Kepy CUCTEMbI NN MEeHEeKepy CUCTeMbl nepeaadun coobLeHun
OTMETUTb onpegeneHHoe MeCcTo B coobLeHnn (I'IOMeCTVITb 3a|<nap,|<y) M NO3XXe BEPHYTbCA K ero
BOCnpoun3segeHnto ¢ 3Toro Mmecra.

Call Blocking/bnokupoBaHue BbLI3OBOB

Mo3BonsieT aboHeHTaM OCyLLEeCTBNATL 06paboTKy BLI3OBOB C UCMONIb30BAHMEM YCITyrn 00paboTkM
HECOCTOSIBLUMXCS BbI30OBOB 63 NoAaym BbI3bIBHOMO CUrHamna Ha cBoux TenedoHHbIX annapaTax.

Call Screening/®unsTpaumsa BbI3OBOB

Mo3BonsieT aboHeHTaM OCyLLEeCTBNATL unsTpaumio Bbi3oBoB. Cuctema VPS BocnpoussoguT aons
Bbl3blBatoLLEero aboHeHTa coobLeHne ¢ 3anpocom "3anuwmnte cBoe UmMs nocne curHana" u
3anncbiBaeT MMS Bbi3biBatoLLero aboHeHTa. B To Bpems Kak Bbi3biBalOLMI aDOHEHT NOMeLLlaeTcs Ha
yaepxaHue, cuctema VPS BbINOMHSET BbI30B abOHEHTa U BOCNPOU3BOANT UMS Bbi3biBatoLLIETO
aboHeHTa. 3aTeM abOHEHT MOXET NPUHATL pPeLLeHnE 0 HEOBXOOUMOCTN NPUHATUS BbI3OBA.

Called Party ID/UpeHTUpukaTop Bbi3biBa€MOro aboHeHTa

(MHorpa HasbiBaeTcs "naeHTudmkaropom Follow-on") MNossonset YATC HabupaTb AONOMHUTENbHBIE
undpbl 4N nepeHanpaBneHns Bbi3biBaloLwero aboHeHTa HeNoCcpPeACTBEHHO Ha yKa3aHHbIN
NMOYTOBbLIN ALWMK, a HE Ha OOLLMIA NOYTOBbLIN ALLMK.

Caller ID Callback/O6paTHbIN BbI30OB NO MAEHTU(PUKATOPY Bbi3biBaloLWwero aboHeHTa

HoctynHo Toneko npu nHterpaumm ACT/LCT. MNo3Bonsetr aboHEeHTY MCMNONb30BaTh COAEPKALLYHCS
B COO6LLI,eHI/IVI I/IH('*)OpMaLI,I/IIO OTHOCUTENbHO VI,EI,eHTI/I(*)I/IKaLLI/IOHHOFO HOMepa Bbi3blBaloLLEro
aboHeHTa AN BbINONHeHUs 0bpaTHOro BbI30Ba OTNpaBuTento coobLleHns 6e3 Habopa TenedoHHoro
HOMEP BbI3bIBAOLLErO aboOHEHTa.
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Caller ID Call Routing/MapwpyTusaums Bbi30OBOB No uaeHTudmukaTtopy
BbI3blBaloLero aboHeHTa

HoctynHo Tonbko npu uHterpaumm ACT/LICT. Cnuctema VPS aBTOMaTnyecku HanpaBsrnsieT Bbi30Bbl,
NOCTYMMBLLUNE OT BbI3bIBAOLLMX aDOHEHTOB C NpeABapuTENbHO 3anporpaMMMpOBaHHBIMM
nOeHTUMKaALNOHHBIMM HOMEpPaMu, onpeaerneHHoMy BHYTPEHHEMY abOHEHTY, HA MOYTOBbLIV ALLKK
(BKkntoyasi rpynny NOYTOBBIX ALLMKOB) UK CieunarnbHyr YCryry.

Caller Name Announcement (System/Personal)/Coo6weHne nMeHu Bbi3biBaloLLero
aboHeHTa (M3 cnpaBo4YHMKA cucTeMbl/aboHeHTa)

HoctynHo Tonbko npu nHterpaumm ACT/LCT. Cnctema VPS Bocnpon3Bogut npeasapuTenbHO
3anncaHHble UMEeHa Bbi3biBaloOLLMX aOOHEHTOB NO MAEHTMdUKATOPY Bbi3biBatowwero aboHeHTa B
crnegylLmx cny4yasx:

(1) npu npocnywmnBaHnmM aboHeHTaMy coobLleHun oT abOHEHTOB C NpeaBapUTENBHO
3anporpaMmmMmpoBaHHbIMU TENEOHHBIMW HOMEPAMW, OCTaBIIEHHbIX B MX NOYTOBbIX ALLIMKAX;

(2) npu nepeagpecaumun cuctemori VPS BbI30BOB 0T aOOHEHTOB C NpeaBapuUTENbHO
3anporpaMMmnpoBaHHbIMK TeNedOHHbIMY HOMEpaMu ApYrm aboHeHTam (unsTpaunsi BbI30OBOB MO
naeHTudmrKaTopy Bbi3blBalOLLErO aboHEHTA);

(3) npu BbINoONHeHMM cuctemon VPS onoBeLleHns abOHEHTOB MO rPOMKON CBA3W (BHYTPEHHEE
OMOBELLEHNE MO FPOMKOW CBSA3M).

CyLecTBYeT BO3MOXHOCTb 3aM1cu UMEH Bbi3bIBaloLLMX aDOHEHTOB 1 MX BOCNpou3BeaeHus (13
CnpaBOYHMKA CUCTEMBI) ANA BCEX aDOHEHTOB, MO0 OHM MOTYT 3anNUCbIBaTbLCH OTAENBHBIMU
aboHeHTamMu 1 BOCMPOU3BOAUTLCS (M3 CpaBoOYHMKa abOHEHTa) TONbKO NPW BbIMOMHEHUW UX
COBCTBEHHBIX BbI30BOB. ECcnv Ansa coobLueHnsi UMeHn Bbi3biBaloLero aboHeHTa U3 crpaBoYHMKa
aboHeHTa 1 13 cnpaBoYHMKA CUCTEMbI 3aNpPorpaMMMpPOBaH OOUH U TOT e NAEHTUMKALMOHHBIN
HoMep BbI3biBatoLlero aboHeHTa, To VPS ncnonb3yet nmMs Bbi3biBatoLlero aboHeHTa, 3anucaHHoe
aboHeHTOM.

Company Greeting/PeyeBoe npuBeTcTBME KOMMNaHUU

Mo3BonseT 3anucatb 40 32 peyeBblX NPUBETCTBUA KOMMaHMK, BOCNPOU3BOANMbIX 4115 BbI3bIBAKOLLINX
aboHeHToB. [N kaxagon 13 ycnyr o6paboTku BbI3OBOB B AHEBHOM, HOYHOM PEXUME, B PEXNME
obepna unu nepepsiBa, a Takke ansa ycnyrn o6pabdoTkm BbI30BOB B NPa3AHWUYHbIE HW, MOXHO
BblOpaTh OQHO NMPUBETCTBUE (CUCTEMHOE pedeBOe NPUBETCTBUE UMK OTKa3 OT MPMBETCTBUSA) Ha
OCHOBE MopTa U BHELUHEW NINHUMW.

Company Name/Ha3BaHune komnaHuu

Bocnpoussogutcsa cuctemont VPS Tpebyemomy nonyyatento coobLieHns ans A0CTaBKU BHELLUHEMY
aboHeHTY B cnyvae HEBO3MOXHOCTW NPaBUNbLHOIO BBOAA Napors (ecnv Ans npocnyLwmBaHms
coobLLeHnn Heobxoamm BBOZ Napors). 3TO NO3BOMSET Nonyyartento coobLleHns onpeaenuTsb,
OTKyAa NocTynuI BbI3OB, 1, NPU HEOBXOAMMOCTH, CBA3ATLCS C OTMPaBUTENEM COOBLLEHUS.

Covering Extension/BHyTpeHHAA NOCT-NUHUSA

Mo3BonsieT aboHeHTaM 3agaBaTb OPYryto BHYTPEHHKOK JIMHUIO B Ka4eCTBe agpecarta noctynarwmnx
1M BbI30BOB. Bhi3biBatoLLe aboOHEHTbI MOryT nepeBoanTbCA Ha BHYTPEHHKOK NOCT-JTIMHNIO (byHKLI,I/IeVI
O6pa6OTKM HECOCTOABLLUNXCA BbISOBOB UJTN NYTEM HaXXaTUA [0] npun npocnywmeaHnm nepcoHarnbHOro
pe4veBoro npnBeTCTBUA aboHeHTa nnu B npouecce octaBJieHnsA coobLeHus.
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Custom Service Builder/Kondurypatop cneumanbHbIX ycnyr

[Mo3BonsgeT cucteMHOMY agMUHUCTPATOPY co3haBaTth CreLumanbHble YCnyrn Yepes rpadmyeckmn
nHTepdenc KX-TVM Maintenance Console. CyLiecTByeT BO3MOXHOCTb PeAaKTMPOBaHMS U
HaCTPOWMKM BCEX CreLmarnbHbIX YCIYTr U COOTBETCTBYHOLLMX DYHKLMI NOCPeacTBOM yaoBHOro
MHTepdenca ¢ NogaepKKom PyHKUUKM nepeTacknBaHns.

Custom Service/CneuunanbHas ycnyra

lMo3BonseT BbI3blBaOLWMM abOHEHTaM NCMONbL30BaTh onpeaeneHHble PyHKUUM NyTeM HaxaTus
KHONOK Habopa HoMepa Ha nx TenedoHax BO BPEMSs NPOCyLLIMBaHUSA pe4eBOn NOACKa3KN (MEHI0
cneumanbHbIX ycnyr). NocpeacTsom cneumanbHbIX YCNyr Ans Bbl3biBaOLLMX aBOHEHTOB MOXET ObITb
YCTaHOBMEHO COeANHEHNE C BHYTPEHHUM abOHEHTOM, NOYTOBLIM SLLUMKOM, FPYNNon NOYTOBbLIX
ALLMKOB, onepaTopom, hakcom u T.4. 6e3 yyactusa oneparopa. CUCTEMHbLIV aAMUHUCTPATOP MOXET
cosgatb makc. 100 cneumnanbHbIX YCNyr.

Default Mailbox Template/LLlabnoH no4ToBOro filMKa Nno yMon4aHuro

MCHOJ’Ib3yeTC$| B KauyecTBe wabnoHa npu nocnegosaTtesibHOM CO34aHUM MOYTOBbLIX ALLUNKOB
CUCTEMHbIM aAMUHNCTPAaTOPOM. Mo3Bonser CMCTeMHOMY aAMUHUCTPATOPY UCMNONb30BaTb 6a3oBble
HaCTpOVIKM (napameprl NOYTOBbLIX ALLUMKOB, yBEOMIIEHNE 00 oxumpatowem coobLieHnn, JocTaBka
coobLLEeHUIN BHELWWHM aboHeHTaM, aBToMaTnu4eckas nepeagpecauua COO6IJJ,eHVIl7I) Aana HeCKOJTbKUX
NMOYTOBbLIX ALLMKOB OAHOBPEMEHHO.

Default Setting/YcTtaHoBKa no ymonyaHuio

MapameTp, ycTtaHaBnnBaembin anga cucteMsl VPS nponsBoantenemM, KOTopbii MOXET ObITb UIBMEHEH
CUCTEMHBIM aAMVWHUCTPATOPOM UITM MEHEIKEPOM CUCTEMbI MOCPEACTBOM CUCTEMHOIO
nporpamMmmMupoBaHusi.

Delayed Ringing/OTnoXeHHbIN 3BOHOK

CyuiecTByeT 2 cnocoba npuMeHeHus1 PyHKUMM "OTNOXEHHbIA 3BOHOK".

(1) Cuctema VPS ucnonb3yetcs B ka4eCcTBe agpecata npu OTCYyTCTBUM OTBETa A5 PyHKLUUM
aBTOMaTnyeckon nepeagpecarmm soizosa YATC.

(2) NocTynneHue Bbi3oBoB DIL 1:N (C BHELIHEN NMHUM HA HECKOMBKO BHYTPEHHUX MUHUI) Ha
TenedoHbl M nopTel cuctembl VPS. 3Ty TenedoHHbIe Nonb3oBaTeny NonyyalT BO3MOXHOCTbL OTBETA
Ha BbI30B TOMbKO B TOM cry4yae, ecnu nuHumn VPS 3anporpammumpoBaHbl Ans oyHKUUK "OTNOXEHHbIV
3BOHOK". B npoTuBHOM crniyyae nocnenyet HEMeANeHHbIN OTBET Ha BbI30B cuctemsl VPS.

Delete Message Confirmation/loaTeBepxaeHne yaaneHus cooobweHuns

I'Iepep, yoaneHnem COoO00OLLEeHWNI, OCTaBIEHHbIX B MOYTOBOM sLlLmMKe, cuctema VPS 3anpawmBaeT
noareepXxaeHne ot aboHeHTa.

Delivery Time/Bpemsa gocrtaBku

3apgaHHoe aboHeHTOM Bpems Ans gocTtasku cuctemon VPS npeasapuTenbHO 3anMcaHHoOro
coobueHuns. Bpemsa gocTtaBku MOXeET ObITb Yka3aHO aboOHeHTamu nNpy OCTaBneHnn coobLueHun ans
Apyrmx aboHEeHTOB unu Npu nepegade CooBLLEHUI C NCNONb30BaHNEM (DYHKLMM OOCTaBKu
coobLeHnn BHELWHUM aboHeHTaMm.
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DID Call Routing/MapwpyTtusauusa BbizoBoB no DID-Homepy

HoctynHo Tonbko npu nHterpaumm LICT. Cnctema VPS aBTOMaTU4eCkn HanpasnsieT BbI30BbI C
npegBapuTensHO 3anporpammMmpoBaHHbix DID-HoMepoB onpegeneHHOMY BHYTPEHHEMY abOHEHTY,
Ha NOYTOBBIN ALWMK (BKIOYas rpynny NOYTOBbIX AWMKOB) UITN CNieUMarnbHY0 YCryry.

DPT Integration/UHTerpauusa LICT

Lndpposasg nHterpauns mexay VPS n onpeaeneHHbimu YATC cepumn KX-T. TpebyeT Hanuuns
obHoBneHHoro nporpaMmmHoro obecneyeHusa B YATC. B cnyyae ncnone3sosaHusa VPS n YATC
nHterpauuun LICT pedb 1 faHHbIe nepefatoTcs B uudposon opme. B 3aBucumoctu ot mogenu u/
Unu Bepcumn nporpammMHoro obecnedeHus nogknodeHHon YATC, HekoTopble oyHKUMK, AN paboTbl
KoTopbIxX Heobxoanma uHterpaums LICT, moryT 6bITb HE4OCTYMHbI. [1ns nonyyYyeHns 4ONONHUTENBHON
WHpopmaumm obpaTuTech K gunepy.

DTMF

,D,ByXTOHaﬂbeIVI MHOFO4YacTOTHbIN Ha6op. O6bI4HO Ha3blBaeTCs TOHamNbHbLIM Ha60pOM.

E-mail Integration/MHTerpauusa aneKTpoHHOM NOYThbI

MosBonseT aboHeHTaM 1 MEHEZKEPY CUCTEMbI Nepedaydn coobLleHnit nonyyaTb yBeAoMIIEHUE MO
3MEKTPOHHOM MOYTE NPW NOCTYMIIEHNM HOBbIX COOGLLEHMI. Kpome Toro, Mo xenaHuio aboHEeHTOB K
YBEAOMITEHUSIM MO SNEKTPOHHON MOYTE MOTYT NPUKPENATbLCA peYeBble COOOLLEHUS, eCru
CUCTEMHbIN aAMUHUCTPATOP aKTUBU3UPOBAN 3TY (PYHKLMIO AJ1S1 MOYTOBbIX SILLMKOB 3TUX aOOHEHTOB.

External Delivery Message/Coo6LeHune ans AOCTaBKU BHELWWHEMY aBOHEHTY

CoobLeHune 3anucbiBaeTcst abOHEHTOM 1 3aTeM LOCTaBNAETCA BHELUHUM W/WNW BHYTPEHHUM
aboHeHTam. VPS HabupaeT BHeLUHUIN TenedOHHbIA HOMEP UMM BHYTPEHHUIA HOMEP U
BOCMNpPOM3BOAMT coobLueHue nonyydatento. CoobuieHrne MOXeT b6bITb JOCTAaBNEHO HEMEANEHHO Unu
B 3aflaHHOE BpeMH4.

External Message Delivery List/Cnucok agpecaTtoB onsa gocTaBKM COOOLLEeHUN
BHELUHUM abOHeHTam

MpenBapuTensHO 3anporpaMMUPOBaHHbIV CMIMCOK BHELHUX Y BHYTPEHHUX abOHEHTOB, KOTOPbIN
MOXET UCMOMNb30BaTbCH AN A0CTaBKN COObLLEHUs, afpeCcOBaHHOro BHELLHEMY abOHEHTY,
HECKONMbKUM agpecaTtam 3a oauH wwar. Kaxabiin aboHEHT MOXET co34aThb 2 Crnucka agpecartoB ans
[OCTaBKN coobLLEHN BHELLHMM aboHeHTaM. B Kaxxgom cnvcke MOXET cogepkaTbcsa 4o 8
agpecarTos.

External Message Delivery Retry/lloBTopHas nonbiTKa 4OCTaBKM COOOLEHUN
BHELWHMM abOHEeHTam

OnpefgenseT KoNMYecTBO NONbITOK AOCTaBkM cuctemon VPS coobLueHnst BHeLLHeMY aBOHEHTY npu
3aHATOCTU NUHWUK (Nofy4aTens) unNu oTCyTCTBUM OTBETA.

Fast Forward/llpokpyTka Bnepen
MNosBonsieT 860HeHTy NpPpoKpy4nBaTb COO6LLI,eHVIF| Bnepej c warom B 4 CeKyHObl.
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Follow-On ID/WaeHTudmnkatop Follow-on

(cm. "MigeHTndmkaTop Bbi3biBAEMOro aboHeHTa")

General Delivery Mailbox/O6wwmnin no4YToBbLIN ALWMK

CneumaneHbIA NOYTOBbLIV ALKK, 0BCNYXMBaHNE KOTOPOro OCYLLECTBNAETCA MEHeKEPOM CUCTEMBI
nepegayn coobuieHnin. Ecnn Bbi3biBatowmnin aboHeEHT He nmeet coBmectumoro ¢ DTMF TenedoHa,
3TOT BbI3bIBaAKOLLMIA aOOHEHT HE MOXET Habmnpatb HoMepa Ansl NOAKMYEHNS K Kakon-nnmbo
BHYTPEHHEN NMHUM UMM NOYTOBOMY SALLMKY. Bbi3biBalowwme aboHeHTbI, He HabupaloLline HOMepos,
nepeBoaaTCcs Ha 0OLLMIA MOYTOBbIV ALLMK.

MeHemxep cuctembl nepegayn coobLLeHnin JoMKEH Nnepuoanyeckm (PEKOMEHAYETCS exXeqHEBHO)
nepeagpecoBbiBaTb COOOLLEHNS 13 0BLLEero MOYTOBOIO SLLMKA B COOTBETCTBYIOLLME MOYTOBbIE SALLUKA
aboHeHTOB.

Hash Sign/3Hak "gunes"

KHonka [#] Ha knaBuaType TenedoHHOro annapara. OTa KHOMKa Takke Ha3blBaEeTCsl 3HAKOM
"peweTka".

Immediate Reply/HemegneHHbIn oTBeT

Mo3BonsieT nony4yatento coobLeHus oTBeYaTb Ha coobLleHne 6e3 yka3aHus BHYyTPEHHErO Homepa
UM HoMepa NOYTOBOTO SALLMKA OTNPaBUTENS.

Inband Integration/BHyTpunonocHas nHterpaums

Mpwn ucnonssosaHum VPS n YATC BHYTPUNONOCHOW MHTErpauum nepegada peym ocyLlecTBnsaeTcs ¢
NMOMOLLIbIO aHaroroBON TEXHOMOMMK, a nepefaya AaHHbIX — NOCPEeACTBOM aHaNoroBbIX TOHAMNbHbIX
(DTMF) curnanos. YATC nHdopmupyeT VPS 0 cocTositHUM BHYTPEHHMUX NUHWUIA MyTeM nocbinku B VPS
ToHanbHbIX (DTMF) cMrHanoB 1 TOHanbHbIX CUrHANOB MPOXOXAEeHUS Bbi3oBa. [1py ncnonb3oBaHum
BHYTPUMNONOCHOW MHTErpaumm HeqOCTYMNMHbI MHOTME (PYHKLIMK, Takne Kak BHYTPEHHEee onoBeLleHne
No rpOMKOM CBS3K1, (bunbTpauus BbIZOBOB Npu nx noctynnenum (LCS) n 1.4.

Incomplete Call Handling Service/Ycnyra o6paboTku HeCOCTOSAABLUMXCA BbI3OBOB

BbI30BbI CHMTAIOTCS HECOCTOABLUMMWCA B TOM CIlyyYae, eCIn Bbi3blBAEMbI BHYTPEHHWIA aDOHEHT He
OTBEYAET, 3aHAT UINN YCTaHOBWI PEXUM BriIOKMPOBaHUSA BbI3OBOB.

PyHKums "O6paboTka HECOCTOSIBLLMXCS BbI30BOB" N03BONSAET 06pabaTtbiBaTh BbI30BbI 7 Pa3fMyHbIMU
crnocobamu. Kaxxabii abOHEHT MOXET 3afaTb BapmaHTbl 06paboTKM HECOCTOSBLUNXCA BbI30BOB A
BbI3bIBalOLWNX abOHEHTOB:

(1) octaBneHue coobLleHns B NOYTOBOM SILLMKE aDOHEHTA;

(2) nepeagpecaumst Ha BHYTPEHHIOK NOCT-NNHWIO abOHEHTa;

(3) BHYTpPeHHee onoBeLllieHne No rpoMKov CBA3W (yBegomsieHe aboHeHTa nyTeM OnoBeLLEHNs MO
rPOMKOW CBSI3W);

(4) ysepgomneHue Ha bunep (yCTpPOWCTBO onoBeLLeHnst) (YBegoMeHne aboHeHTa NyTeM NOChINKK
onoBeLLeHnst Ha Bunep [yCTpoNCTBO onoBeLleHs]).

(5) nepeagpecauust Ha cneumarnbHY yCnyry;

(6) nepeagpecauus Ha oneparopa;

(7) Bo3Bpar Bbi3blBatoLero aboHeHTa B BEPXHEE MEHIO, B pe3yrbTare Yero Bbi3biBaloLLUn abOHEHT
MOXET BbINOSTHNTb BbI30OB APYroro BHYTPEHHEro aboHeHTa.
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Intercept Routing—No Answer/ABTomaTnyeckasa nepeagpecauus Bbi3oBa npu
OTCYTCTBUM OTBEeTa

®yHkuma YATC, no3sonstLlasi nepeagpecoBaTth BbI30B, OCTaBLUMIACS 6e3 O0TBeTa, ApYyroMy
BHYTpPeHHeMY aboHeHTy unu B VPS.

Intercom Paging/BHyTpeHHee onoBeLleHue No rPOMKOWN CBA3U

HoctynHo Tonbko npu nHTerpaumm ACT/LICT. Ecnu aboHEHT yCcTaHOBUI BHYTPEHHEE OMNOBELLEHNE
Mo rpoMKow cBsA3u, cuctema VPS BbINONHAET onoBeLleHne aboHeHTa No rPOMKON CBSI3W 1 coobLuaeT
0 MOCTYNIIEHUN BbI30Ba ANnd 3Toro aboHeHTa. Cuctema VPS mMoxeT coobLiatb MMeHa Bbi3blBaKOLLNX
aboHEeHTOB, NpeaBapuUTENbHO 3anMcaHHbIe C MOMOLLbI yHKUMK "CoobLleHne MeHN
Bbl3blBatoLLero aboHeHTa", MMbo NpeanoXnTb BbidbliBatoeMy aboHEHTY 3anncaTtb ero MMsi u
coo6LWKMTb 3anncaHHoe nmMsi. OnoBeLLEHNE NO FPOMKOI CBSI3M nepeaaeTcsl C MOMOLLbH
rpomkorosoputenen CT, nnbo yepes BHELLHME TPOMKOrOBOPUTENN, NOAKIMOYEHHbIE K YATC.

Interview Service/Ycnyra nHtepBbHO

MosBonsieT cucteme VPS "B35iTb MHTEPBbLIO" Y BbI3bIBaOLLEro aboHEeHTa NyTeM BOCMPOU3BEAEHUS
psga npeaBapuTenbHO 3anMcaHHbIX BONPOCOB M 3anvcy OTBETOB Bbi3blBatoLLEro aboHeHTa. 3Tn
BOMPOCHI MOTyT BbITb 3anMcaHbl abOHEHTaMV HENOCPEACTBEHHO B UX MOYTOBbIX SALLMKAX UHTEPBbLIO.
Mocne 3anucu Bbi3biBaOLWMM abOHEHTOM CBOMX OTBETOB Ha TenedoHe aboHEHTa BKIOYaeTcH
nHOUKaTop oxuaatoulero coodbueHns. 3T1a pyHKUMA ocobeHHO yaobHa Anga oTaenoB peknamMaimin,
Ol0po Npnema 3akas3os, OTAENOB KagpoB U T.0.

Keypad/KnaBuatypa

KHonkn Habopa Homepa ([0]-[9], [*] v [#]) Ha TenedoHe.

LCD/XKA

YKngkokpuctannuyeckuin gucnnen.

Live Call Screening (LCS)/®unsrpaumsa BbI30OBOB NMPU UX NOCTYNNEHUN

HoctynHo Tonbko npu uHterpaumm ACT/LICT. MNMo3sonseT aboHeHTy ncnonb3oBatb CT ons
OCYLLIECTBIEHMS KOHTPOIS BXOASALLMX BbI3OBOB BO BPEMS 3anncy coobLleHnin. AGOHEHT MOXeET
OTBETUTb Ha BbI3OBbI BO BPEMSI KOHTPOSS UK paspeLlnTb 3annck coobLueHns 6e3 npepbiBaHus.

Logical Extension (All Calls Transfer to Mailbox)/Jlornyeckas BHyTpeHHAA NMUHUA
(Mepeappecaumsa Bcex BbI3OBOB Ha NOYTOBbIN ALLIUK)
Bbi30Bbl, nocTtynarwuwime Ha 3Ty BHYTPEHHKOK JIMHNIKO, BCeraa HanpasiAaAlTCA HENOCPEACTBEHHO B

MOYTOBbLIN AWMK. Ta beHKLI,VIFI ncnonb3yeTcad aboHeHTamu, KOTOpPbI€ 4aCTO OTCYTCTBYHOT Ha CBOEM
MecTe Uin He NMerT Teﬂe(bOHOB.

Mailbox Capacity (recording time)/O6bem no4ToBOro fwmka (NMPOAOIMKUTENbHOCTb
3anucwu)
O6u.|,a;| pa3pelieHHana NpoaoINKUTESNIbHOCTb BCEX COO6LlJ,eHI/Il7|, KOTOpPbI€ MOIyT ObITb 3anncaHbl B
NOYTOBbLIN AWNK aboHeHTa. MakcumanbHbI 06beM NOYTOBOMO AWMKa OAna Kaxgoro aboHeHTa

yCTaHaBMMBAETCS CUCTEMHbIM aAMWHUCTPATOPOM UM MeHeZKepPoM cuctembl. O6bEM NOYTOBOO
AlMKa Kaxagoro aboHeHTa onpeaensieTcs kateropven obenyxusanust (COS).
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Mailbox Capacity Warning/TlpegynpexaeHue o npeBbllLeHMN 06 bemMa NOYTOBOro
AlWKUKa

MoseonsieT VPS npegynpexaaTb aGoOHEHTA O TOM, YTO NPOAOIMKMTENBHOCTL 3aMUCK B €70 NMOYTOBHIA
AWK ucdepnaHa. CoobLLeHNe 0 NEPENOHEHNM MNOYTOBOIO SiLLMKa BOCNPOM3BOAMTCS B Havyarne
aBOHEHTCKOMN yCryru.

Mailbox Group/I'pynna no4ToBbIX AWMUKOB

MpenBapuTEnbHO 3aNPOrpaMMUPOBaHHbIA CMIMCOK MOYTOBbLIX ALLMKOB aBOHEHTOB, KOTOPLIE MOTYT
ncnonb3oBartbcs (NMobbiM abOHEHTOM) 1151 LOCTaBKM COOBLLIEHMI HECKONBKUM MOJTy4YaTensm 3a oauH
war. Moxet 6bITb co3gaHo 4o 20 rpynn NOYTOBbIX SILVKOB.

Mailbox Number/Homep noytoBoro silyuka
Kak npasuio, 3ToT HOMep coBnagaeTt C BHYyTPeHHUM HOMEepPOM COOTBETCTBYHLLEIO aboHeHTa.

Message Envelope Setting/YctaHoBKka nHdopmaumm o coobeHnu

OnpepensieT Nopsifok BocnpounasegeHms nHopMaLmm o coodLleHmm (gaTta u NpogormkUTENbHOCTb
coobLeHuns, MMst aboHeHTa, 3anMcaBLUEro UM NepeagpecoBaBLLero coobLleHne, TenedoHHbIN
HOMep Bbi3biBatoLLero aboHeHTa). IHpopmMauus o coobLLEHNN MOXET aBTOMATUYECKN
BOCMPOW3BOAUTBLCS 4O UK Nnocre coobLeHnst, MMBo TONbKO B Criyvae HaxaTtusi abOHEHTOM KHOMOK
[2] [3] BO Bpemst nnu nocne BOCMNpPOU3BEAEHUS COOBLLEHNS.

Message Manager/MeHegxep cucteMbl nepegavyvm cooodLeHnmn

MoyTtoBbIN AWK 998. BTO Nonb3oBaTenb, OCYLLECTBAAIOLWMN CBA3aHHOE C COObLLEHNSMM
obcnyxnBaHue, HanpyumMep, obcnyxuBaHne obLLLEro NOYTOBOIO ALLUKA, a Takke 3anvcb 1 yaaneHne
COoO0BLLEeHNN (CMCTEMHBIX MOACKA30K, PeYEBLIX MPUBETCTBUN KOMMNAHWUKN, MEHIO CrieumnanbHbIX YChyr,
VUMEH BbI3blBalOLLMX aOOHEHTOB U3 CNpaBOYHUKA CUCTEMbI U T.40.).

Message Recovery/BocctaHoBreHne coobLeHun

Mo3BonsieT aboHEeHTY N3MeHUTb cTaTyc coobLleHns ¢ "yaaneHHoe" Ha "cTapoe" u Tem caMmbiM
npenoTBpaTUTL OKOHYaTemnbHoe yaaneHme coobLyeHus.

Message Retention Time/Bpems xpaHeHusi coobweHus

OnpegensieT YACno AHEN 40 aBTOMaTUYECKOrO yAaneHUs COOBLLEHWN.

Bpemsi xpaHeHUsi HOBOro coobLLeHUS: onpeaensieT BpeMs yaaneHns HoBblX (HEBOCNPOU3BELEHHbIX)
COOOLLIEHUIA.

Bpemsi xpaHeHns coxpaHeHHOro CoobLLEHUS: OonpeaensieT BpemMs yaaneHns crapbix
(BOCNpOM3BEAEHHbIX) COOOLLEHWNIA.

Message Retrieval Order/lTopsaaok nony4yeHmMsa coobLweHnmn

OnpepgenseT NOpsAOK BOCNPOM3BEAEHMS COOBLLEHNI NPY HANUYMN HECKONBbKNX COOBLLEHNI B
NMOYTOBOM silLMKe abOHEeHTa: HaunHas ¢ camoro HOBOrO U 3akaH4ynBas Hanbonee crapbim
("nocnegHum npuwno — nepsbiM nony4eHo" [LIFO]) nnu HaobopoT, HaunHasa ¢ Hanbonee cTaporo u
3aKaH4MBas caMblM HOBbIM ("MepBbiM NpULLNO — nepebiM nony4veHo" [FIFO]).
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Message Transfer/lepeagpecauunsa coobweHnmn

Mo3BonsieT aboOHEHTY NepeHanpaBnsiTb COOOLLEHMS B APYrON NOYTOBLIN SLLMK U MPU HEOBXOANUMOCTH
0o06aBnATb K HUM KOMMeHTapun. Nepeagpecauuns yBeAOMEHNIA O MONTYYEHUN COOBLLIEHWI 1
COoO00LLEeHNI, NepBOHAYaribHO OTMEYEHHbIX KaK "NMYHbIE", HEBO3MOXHA.

Message Waiting Lamp/UHankaTop oxmnaarowero coooLeHus

UHankaTtop Ha CT, KOTOpbIA FOpUT NpY HanMunm coobLLEeHU B NOYTOBOM SILLIMKE BHYTPEHHErO
aboHeHTa.

Message Waiting Notification/YBeaomneHue 06 oxuaarowem coodLeHumn

YBegomnsieT aboOHEHTOB 1 MeHeaXXepa CUCTEMbI Nepefaydn cooBLLEHWNIA O MOCTYNIEHNN COOBLLEHWI
nyTeM BKIOYEHUsSI HAMKATOpa oxuaatolero coobuieHmst Ha ux CT, BbINONHEHWS BbI3oBa MO
npegBapuTenbHO 3anporpamMmMmUpoBaHHOMY TENEOHHOMY HOMEPY MM OMOBELLEHNS MOCPEACTBOM
Gunepa (ycTponcTea onoBeLLEHMS).

Multilingual Selection Menu/MHorosiabiiHOoe MeHI0 Bbibopa

lMo3BonseT BbI3biBaOLMM aboHEHTaM BbIOpaTh A3bIK A1 BOCNPOM3BEOEHNS peYeBbIX MOACKa30K
(cuctemMHbIX Nnoackasok). MHorosisbivHoe MeHto Bblbopa KX-TVM50 no3sonseT BoidopaTh 3 A3bIKa;
MeHto KX-TVM200 noseonsieT BbibpaTh 5 A3bIKOB.

Non-Subscriber/BHeluH abOHEeHT
ABOHeHT, ocyLecTBNALLLMI BbI30B VPS 1 He nmetoLwwmin cBOero No4TOBOro ALLMKA.

Notification Method/Cnoco6 yBegomneHus
(Cm. "YBegomneHue o6 oxumgaroLiem coobLieHun".)

On Hold Announcement Menu/MeHto coobGLieHn ana aboHeHTa Ha yaepXaHum

Mo3BonsieT BbI3biBaKOLWMM abOHEHTaM BO BpeMA HaxoxaeHua B odepeann Ha yaepxaHmu
npocnywueaTtb npeaBapuTenbHO 3annMcaHHoe coobLleHne unm MY3bIKY.

One-touch Two-way Transfer (One-touch TWT)/3anucb pasroBopa Ha Apyryo JIMHUIO
ogHuM Haxatuem (TWT ogHuM HaxaTuem)

Ota dyHkuns goctynHa ans YATC cepun KX-TDA Tonbko npu ncnons3osaHuy nHterpauum LICT.
MosBonseT aboHeHTy 3anncbiBaTb CBOW TenedOHHbIE Pa3roBOPbI B MOYTOBLIN AWK APYrOro
aboHeHTa HaXxxaTuem OOHOMN KHOMKM.

Operator/Onepartop

[nsa kaxgoro BpeMeHHOro pexxumMa B KayecTBe onepaTtopoB MOXHO Ha3HauMTb 3 pasfnmnyHbIX
BHYTpeHHMX aboHeHTOB. Bhi3biBatoLLime aboHEeHTbI MOryT NEPEBOAMTLCS Ha onepaTopa B criyyae,
ecnu oHn HabupatoT [0] Mnn ncnonb3ylT TenedoHbl C ANCKOBbLIM UM UMMYNbCHLIM HABopoMm
Homepa (1, cnegoBaTenbHO, He MOryT HabupaTbe HoOMepa Npy NPOCAYLLMBAHWUM NOACKA30K CUCTEMBI
VPS), nnbo ecnun HekoTopkle yHKUMM VPS npeasapuTensHO 3anporpaMMmnpoBaHbl Ang nepesofa
BbI3bIBalOLLMX aBOHEHTOB Ha onepaTtopa.
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Owner's Name/Ams Bnagensbua

KaxkgoMy nouTOBOMY SILLMKY MPUCBOEHO UMS Briagernbua (MMs aboHeHTa), 1 3TM MMeHa MOTyT ObITb
coxpaHeHbl B VPS gByms cnocobamu.

Bo-nepBbix, aOOHEHTbI MOTYT 3anucbiBaTb COGCTBEHHbIE UMeHA; VPS MoxeT coobLiaTtb 3Tu
3anMcaHHble UMEeHa Npw nepeagpecauny, BHyTPEHHEM OMOBELLEHNM MO FPOMKOV CBSA3M, a Takke B
cnyyasix, korga Bbi3blBaloLLMe aboHEHTbI NCNonb3ytoT yHKLMIo "Habop Homepa no nmenn".
Bo-BTOpbIX, CUCTEMHbIV aAMUHUCTPATOP MOXET MPUCBOUTL KaXXgoMy abOHEHTY TEKCTOBOE MMS. DTO
MoO3BOJISIET BbI3bIBAKOLMM aboHEeHTamM HabvpaTb HOMEp BHYTPEHHEro aboHeHTa Mo ero MMeHM
(cbyHKkLMA "Habop HomMepa no nmeHn"), a He No Homepy. Hanprmep, Bbi3biBaOLWMIA aOOHEHT MOXET
HabpaTb "C-M-U-T" (CMUT), a He TPygHO3anoMMHAEMbI HOMEP MOYTOBOrO siLuKa aboHeHTa no
dammnmum CmuT.

Password/Maponb

KombuHauusa undp, ncnonbsyemasa ans 3amTbl NOYTOBOrO Almka aboHeHTa oT
HeCcaHKLMOHMPOBaHHOIo aocTtyna. Ecnn naponk 6bin 3a6bIT, aBOHEHT MOXET 06paTUTLCS K
CUCTEMHOMY aMUHUCTPaTOpPY UM MEHEKEPY CUCTEMBI C Npocbbor o cbpoce napons, nocne Yero
MO>HO BblOpaTh HOBbIM NApPOnb.

Personal Custom Service/llepcoHanbHas cneunanbHas ycnyra

Mono6Ho cneumansHON ycnyre, NO3BOMSIET Bbl3blBaOLWLMM aboHEHTaM UCMONb30BaTh
onpegeneHHble MYHKLUM NyTEM HaXkaTusl KHOMKK Habopa HoMepa Ha CBOUX TeredoHax npu
NpoCnyLIMBaHMM NePCOHaNbHOrO peYeBoro NPMBETCTBUSA aboHeHTa. MNepcoHarnbHas cneumanbHas
ycnyra MOXeT obecneuntb coeanHeHne Bbi3biBatoLLero aboHeHTa ¢ ApyrMM BHYTPEHHUM
aboOHEHTOM, NOYTOBbLIM ALLMKOM, BHELUHUM abBOHEHTOM (Hanpumep, ¢ MOBUIbHBIM TenedoHOM
aboHeHTa) U T.4. 6e3 yyacTusa onepartopa. Kaxabii aboHEHT MOXET co3AaTb COOCTBEHHYHO
NMepcoHarnbHyt creumanbHyo yenyry.

Personal Greetings/llepcoHanbHble peyeBble NPUBETCTBUA

Kaxxgbin abOHEHT MOXET 3anucaTtb 3 peveBbIX NPUBETCTBMS C LieNIb0 BOCNPOU3BEAEHNS
BbI3blBalOLWMM abOHEHTaM, KOTOpble NEPEBOAATCSA Ha MOYTOBbIV SLMUK 3TOro aboHeHTa.
lMepcoHanbHOe peyeBoe NPUBETCTBME, KOTOPOE BOCMPOM3BOAUTCS ANs Bbl3bIBAKOLLMX aOOHEHTOB,
3aBWCUT OT COCTOSIHMS aboHeHTa nnu cuctemsl VPS.

PeueBoe npmnBEeTCTBME NPU OTCYTCTBUM OTBETA: BOCNPOU3BOANTCA 4151 Bbi3blBaKOLLMX aOOHEHTOB Mpu
OTCYTCTBUM OTBETA agpecara.

PeueBoe NpmBETCTBME NPU 3aHATOCTUN: BOCMPOU3BOAMTCS A5 BbI3blBAKOLNX aOOHEHTOB Npw
3aHATOCTU HabpaHHOro HoMepa.

PeueBoe npuBeTcTBUE B HEpaboyee BpeMsi: BOCMPOU3BOAMTCS A1 Bbi3bIBaOLWMX aBOHEHTOB, ecnn
ans cuctembl VPS ycTaHOBMNEH HOUYHOW PEXUM.

Personal Greeting for Caller ID/IlepcoHanbHOe peyeBoe NpuBeTCTBME MO
naeHTUdUKaTopy Bbi3biBalowWero aboHeHTa

HoctynHo Tonbko npu nHterpaumm ACT/LICT. AGOHEHT MOXET 3anucatb 40 4 NepcoHarnbHbIX
peyeBbIX MPUBETCTBUS, BOCMPON3BOAMMbIX A1 BbI3blBAOLLMX abOHEHTOB, TernedoHHbIe HoMepa
KOTOpbIX (MOEHTUUKALNOHHBIE HOMEPA Bbi3bIBaOLLMX aOOHEHTOB) OblNM Ha3HAYeHbl B (PYHKLMM
"MepcoHanbHoe peyeBoe NPUBETCTBME NO NAeHTUMKATOPY BbidbiBatoLLero aboHeHTa". Kaxxgomy
peyeBOMYy NMPUBETCTBMIO MOXHO Ha3HauuTb 40 8 MAEHTUHUKALMOHHBIX HOMEPOB BbI3bIBaOLLMX
aboHeHTOB.
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Personal Group Distribution List/llepcoHanbHbIM CNUCOK rpynnbl pacnpeneneHns

MpenBapuTEnbHO 3anpPorpaMmMUPOBaHHbBIA CMIMCOK MOYTOBbLIX ALLMKOB aBOHEHTOB, KOTOPLIE MOTYT
ncnonb3oBaTbCs (aBOHEHTOM, CO34aBLUMM CMUCOK) ANs AOCTaBKU COOOLLEHNIA HECKOITbKUM
nony4vaTtensim 3a oguH war. Kaxabin aboHEHT MOXET co3aTth 40 4 NepCoHarnbHbIX CMIMCKOB PyNMbl
pacnpegeneHns. B kaxabld CIMCOK MOXHO BKNIOYMTE A0 40 arnemMeHToB.

Personal Programming/AGoHeHTCKOe nporpaMmmMmupoBaHue

OTa dyHKUuA Takke umeet Ha3BaHue "lNMporpammnpoBaHne TepmmHana". lNporpammmnpoBaHune
YATC, koTOpoe BbINOMHAETCA BHYTPEHHUM aBOHEHTOM 1151 HACTPOWKM CBOEN BHYTPEHHEN NUHNN.
MoxeT notpeboBaTtbcs A4S UCNONb30BaHMS HEKOTOPbIX PyHKLMI VPS, Hanpumep, pyHKLMK
dunbsTpaLmn BbI30BOB npu ux noctynneHum (LCS).

PIN Call Routing/MapwpyTusauus sbizoBoB no PIN

lMo3BonsieT NnepeHanpaBnsiTh BbI30Bbl HEKOTOPLIX BbI3bIBAKOLLMX aOOHEHTOB Ha ONpPeAeneHHOro
BHYTPEHHEro aboHeHTa, NOYTOBBIN ALWLMK UMW CNeumnanbHyo yCnyry npy BBoge aTumMm aboHeHTamMm
HasHadeHHoro PIN.

Playback Volume/Speed Control / YnpaBneHne rpoOMKOCTbH/CKOPOCTLIO
BOCNpoOu3BeAeHUs CoOo0LEeHnn

MosBonsieT aboHeHTam ynpaenATb rPOMKOCTbHO U CKOPOCTbLIO BOCNpounsseaeHusa BO BpemA
npocnywunBaHnA coobLLEeHNN.

Port/MopT
Touka coeguHeHunsa mexay YATC n VPS.

Pound Sign/3Hak "peweTka"
KHonka [#] Ha knaBuaType TenedoHHOro annapara. Takke Ha3blBaeTcs 3Hakom "gues".

Private Message/lluuHoe coobweHune

CoobuieHune, 0603Ha4YeHHoe oTnpaBuUTeneM Kak Jin4yHoe. JIn4yHble coobLeHns He MOoryT ObITb
nepeagpecoBaHbl UX nony4yarernem.

Remote Call Forwarding Set/YcTtaHoBKka NOCTOSSHHOM nepeagpecauuu BbI3OBOB Npwu
yAaneHHOM gocrtyne

HocTynHo Tonbko npu nHTerpaumm LICT. MNMo3BonseT aboHeHTaM 1 MeHemKepy CUCTEMBI Nepeaayn
COOBLLEHMNIA NPOrPaMMUPOBaTL CBOW BHYTPEHHUE NMHWUM U3 YOANeHHOro MECTOMOMNOXEHUS C LIEMbIO
nepeagpecauum BbI30BOB Pa3nnyHbIX TUMOB (BCEX BbI30BOB, NPU OTCYTCTBUM OTBETA, NPU 3aHATOCTU
1 T.4.) TpebyemMomy BHyTpeHHeMy aboHEHTY Unu Ha BHeLWHW TenedoH (MocTosiHHas
nepeagpecaums BbI30BOB Ha BHeLHOW (CO) nMHMIO Npy yaaneHHOM AOCTyne).
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Remote Call Forward to CO/lNlocTosiHHas nepeagpecauusi BbI3OBOB Ha BHELLHIOK
(CO) nuHuIO Npn yaaneHHOM aoctyne
HoctynHo Tonbko npu uHTerpaumm LICT. MNMo3BonsaeT aboHeHTaM n MeHeoKepy CUCTEMbI Nepeaadn

coobLeHnn nporpaMmmMmumpoBaTb CBOU BHYTPEHHUE JIMHUN U3 YOaneHHOro MeCTOonoJ10XXeHnA C Lenbto
nepeagpecaunn agpecoBaHHbIX UM Bbl30OBOB Ha BHELLHUI Teﬂe(bOH (ecnw 3TO paspeLueHo).

Rewind/lpokpyTka Ha3ag
Mo3BonsieT aboHEHTY MOBTOPHO BOCMPOM3BECTM NOcneaHne 4 cekyHabl COObLLEHUS.

Rotary Telephone/Tenec¢oH ¢ auckoBbIM Habopom

TenedoH, He nopgaepxvsatowmin nepegady DTMF-curHanos (cMrHanos ToHansHoro Haéopa).
Bbi3oBbl OT aBOHEHTOB, MCMONB3YHOLWMX TeNedOHbl C AUCKOBbLIM HabopoM, aBTOMaTUYECKM
nepeagpecoBbIBAOTCS Ha ornepaTopa Unn obLLMIA NOYTOBBIN ALLMK, NOCKOMNbKY 3TM abOHEHThI He
UMeIoT BO3MOXHOCTM Habopa HoMepa B COOTBETCTBUM C NoAckaskamu cuctemsl VPS.

Service Group/I'pynna ycnyr

lpynna napameTpoB HACTPOWKN, onpeaenstoLmx crnocobbl 06paboTkM BXOAALLMX BbI30BOB
cuctemon VPS. Kaxxgomy nopty VPS unu BHewHen nuHmum YATC HazHavaeTcs ogHa u3 8 rpynn ycnyr
00paboTKM BbI3OBOB.

Service Mode/Pexnm o6cnyxmBaHusa

Onpepenset cnocob o6paboTkm BXxoaswwmx Bbi3oBoB VPS B cOOTBETCTBMU C NapameTpamu
HACTPOMNKW, 3adaHHbIMW ANst AHEBHOMO, HOYHOMO peXxuma, pexunma obega unu pexvva nepepbisa.
TekyLmn pexxnm MoxeT BblTb U3MEeHeH aBToMaTnyeckn (cuctemon VPS nnu Ha ocHoBe napameTpoB
HaCTPONKM BpeMeHHoro pexmma YATC) unu BpyyHyo CUCTEMHBIM 8AMUHUCTPATOPOM UIK
MeHeIKepoM cucTeMbl. Pexnm obcnyxnBaHna HazHavaeTCs KaXkgon rpynne ycnyr.

Subscriber/AboHeHT
nOHbSOBaTeJ'Ib, KOTOPOMY Ha3Ha4deH MOYTOBbLIN AULUK.

Subscriber Tutorial/PykoBoacTBO aboHeHTa

MHCprKTI/IpyeT aboHeHTa OTHOCUTENBHO npouecca KOH(bI/IrypVIpOBaHI/Iﬂ NMOYTOBOIO ALLMKa npu
nepBoM OO0CTyMNe K NO4YTOBOMY ALLUKY. PYKOBOLI,CTBO aboHeHTa noseonser CKOH(*)VIprVIpOBaTb
naponb aboHeHTa, UM Brnagenbua u nepcoHalribHble peyeBble NPpUBETCTBUA.

System Administration/AgMMHUCTPUPOBaHME CUCTEMDI

Bkntovaet B cebs cuctemHoe nporpaMmmmupoBaHmne, AMarHoCcTrKy agMUHUCTPUPOBAHNE CUCTEMHBbIX
NoAcKasok u T.4. Bce aTn genctems BbINOMHAKTCA CUCTEMHBIM aAMUHUCTPATOPOM C
ucnonb3oBaHuem K, Ha KOTOpOM ycTaHOBMNEHO nporpaMmmHoe obecnedyeHne KX-TVM Maintenance
Console. ADMUHUCTPMPOBAHNE CUCTEMbI MOXET BbINOMHATHCA NoKanbHO ("Ha mecTe") nyTem
nogkntoveHns kK VPS yepes USB nnn nokanbHyto ceTb nnn AnCTaHUMOHHO (C yganeHHon no3numm)
nyTem nogkntodeHns k VPS yepes cuctemHyo MogemHyto nnary.
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System Administrator/CucreMHbIn agMUHUCTpPaTOp

Monb3oBaTternb, OTBETCTBEHHBIV 3a NMpOorpaMMmnpoBaHne Hanbornee BaxkHbIX HacTpoek cucremol VPS.
B otnunumne ot meHempkepa cuctemMbl nepeaady CooBLEHU 1 MeHeaXepa CUCTEMbI, KOTopble Ans
BbIMOJTHEHMS CBOMX JOJMPKHOCTHBIX 00S3aHHOCTEN UCTMIONb3YIOT TenedgoH, CUCTEMHbIN
aAMWHNCTPATOP OCYLLECTBNSAET nporpaMmmmupoBaHune cuctemsl VPS npu nomowm MK ¢
nporpaMmHbiM o6ecnedeHnem KX-TVM Maintenance Console. CnpaBo4YHMKOM CUCTEMHOIO
agMuHUCTpaTopa saBnsercsa PykoBoacTBo No nporpaMMMpoBaHnio. B KOHKPETHBIE MOMEHT BpeMeH!
MOXeT BbITb YCTAHOBMEH TOMBbKO OOUH CeaHC CMCTEMHOIO NPOrpaMMMpOBaHUS.

System External Message Delivery Duration Time/CuctemHoe BpemMs 4OCTaBKU
CcoOo0OLEeHNn BHEeLWHUM aboHeHTaMm

Onpepensier MakcMMarnbsHO JOMNYCTUMOe BpeMsl TenedoHHOro coeamMHeHns ons OCTaBKu
cooOLeHnn BHeWHMM aboHeHTaM. [penoTBpalLaeT Ype3amepHble 3aTpaTbl Ha TenegoHHbIe
neperoBopsbl.

System Manager/MeHemxep cuctembl

MoutoBbIn ALmK 999. Nonb3oBaTenb, KOTOPbIA MOXET OCYLLECTBNATL HEKOTOPYHO YaCcTb onepauuin no
nporpaMMmMpoBaHuio, AOCTYMHbLIX AMs1 CACTEMHOro agMuHucTpatopa. MeHeaxep cuctemMbl MOXET
co3faBatb/yaanaTb NOYTOBbIE ALLMKU, cOpackiBaTb 3abbiTblie Naponu aboHEHTOB, 3aAaBaTb
napameTpbl KaTeropui o6CnyxmBaHus, ycTtaHaBnmBaTb CUCTEMHOE BpeMsl U T.4. C TernedOoHHOro
annapara, nogkrntoyeHHoro k VPS.

System Prompt/CuctemHas noackaska

3anucaHHble coobLleHus ¢ peveBbIMU NOACKA3KaMu, UCTONb3yEMblE€ BHYTPEHHUMMN U
BbI3bIBaKOLLMMN aboHeHTamu ansi cnpaeku no pyHkumsam cuctemsl VPS. Cuctema VPS cogepxut
6onee 1000 npegBapuUTENbHO 3aNMCaHHbIX MOACKA30K.

CncTeMHbIM agMUHUCTPATOP U MEHEOKEP CUCTEMbI Nepeaaqn CooBLLEHU MOTrYT NOBTOPHO
3anucbiBaTb NOACKa3KM MO Mepe HeoBXOANMOCTH.

CvcTeMHbIM aMUHUCTPATOP U MEHEKEP CUCTEMbI Nepeaadn CooOLLEHUI MOTYT, Npy
HeobXoaMMOCTK, BKIOYaTb U BbIKIOYaTb CUCTEMHbIE NoAckasku. Kaxaasa cuctemHas noackaska
NUMEET YHUKarbHbIA HOMEP.

System Report/CucremHbIn oT4yeTr

CuUCTEMHBIV agMUHUCTPATOP UMM MEHEKEP CUCTEMbI MOXET reHepPUpPOBaTh PasriMyHblE CUCTEMHbIE
OT4YETbI ANsA KOHTpons coctosiHus VPS.

System Security/3awmra cucremsoli

Mo YMOJYaHUO MeHeXep CUCTEMbl U MEHEPKEP CUCTEMbI nepefadmn coobLeHnn MOTyT NMONy4nTb
0OCTyn K cucteme VPS co cBoux Teﬂe(bOHHbIX annapartoB TOJIbKO Nocrne yCTaHOBKU CUCTEMHbIM
aAMUHNCTPATOPOM COOTBETCTBYHLLUNX naponeﬁ M nony4vyeHna npaes oocCtyna K VPS co cBounx
Teﬂe(bOHOB. Ons nonyvyeHna goctyna K VPS MeHe)Xep CUCTEMbI U MeHe)Kep CUCTEMbI Nnepeaayn
coobLeHnn Bcerga OOMKHbI BBOOUTL CBOM naponu.

Kpome TOro, CUCTEMHbLIM agMNUHNCTPATOPOM MOXET ObITb yCTaHOBIE€H Naporib No ymMon4aHuw and
NOYTOBbIX ALMNKOB aboHEHTOB. B cny4ae aktmsusauumn aTomn YCTaHOBKM MpU co3gaHN NOYTOBbIX
ALMKOB aBTOMaTU4eCKN Ha3Ha4YaeTcA COOTBeTCTByI'OIJ.l,Mﬁ napornb Nno ymonyaHuio.

PykoBoacTBo no dpyHkumam | 129



130

Temporary Personal Greeting/BpemeHHOe nepcoHanbHoOe pe4yeBoe NpuBeTCTBUE

CneuuanbHoe pedeBoe NPUBETCTBME, KOTOPOE NMPOCIYLUMBAETCS Bbi3bIBaOLLMMMN aGOHEHTaMu
BMECTO APYr1X NePCOHabHbIX PeYEBbLIX MPUBETCTBUI aGOHEHTOB, €CNN OHO ObINO NpeABapUTENbHO
3anuncaHo aboHeHTOM. YacTo ncnonbayetcs Ans MHOPMMPOBaHMS Bbi3bIBAOLWNX aOOHEHTOB O
BPEMEHHOM OTCYTCTBUW Bbi3blBaeMoro aboHeHTa. TUNUYHbIN NPUMEpP TaKoro COOBLLEHNS:

"3popaBcTByinTe, aT0 (MMSA). Ha aToh Hepgene meHs He OyaeT B oduce....".

Time Synchronisation/CuHxpoHusauus BpemeHu

HoctynHo Tonkko npu uHterpaumm LICT. MNMpu yctaHoBKe aatbl u Bpemenu ang YATC vnu npu
akTmBm3aumm nuterpauun LUICT gaHHble OTHOCUTENBHO AaTthl U BpeMeHu nepegatotcsa u3 YATC B
cuctemy VPS.

Timed Reminder Setting/YcTaHoBKa 3BOHKa B 3aaHHOe BpeMs

HoctynHo Tonbko npu uHTerpaumm LICT. MNMo3sonaeT aboHeHTY Mcnonb3oBaTtb OYHKUMIO "3BOHOK B
3agaHHoe Bpems" ¢ MOMOLLbI0 COOTBETCTBYOLLMX CUCTEMHBIX NOACKAa30K, BOcnpon3sogmmbix VPS.
PyHkums YATC "3BOHOK B 3agaHHOe BpeMs" nogobHa 6yannbHKKY: TenedoH OyaeT 3BOHUTL B
3agaHHoe BpeMs (OQHOKPAaTHO UMW eXXeQHEBHO) COrNacHO HAaCTPOiKaM, YCTaHOBINEHHbIM aDOHEHTOM
U MEHEKEPOM CUCTEMbI Nepefaym COOOLLEHWNA.

Toll Saver/YBegomneHne o HOBbIX COOOLLEHUAX 0e3 coeauHeHuN

lMo3Bonsgetr aboHEHTY NPOBEPATH NOYTOBbIN ALWMK HA HANMYMe HOBbIX COOBLLIEHNI NyTEM BbI30Ba
cuctembl VPS ¢ ncnone3oBaHvem npeaBapuTenbHO 3anporpaMmmMmMpoBaHHOro MAEHTUEUKALMOHHOIO
HOMepa BbI3blBalOLLEro aboHeHTa, NyTeM Habopa npeaBapuTernbHO 3anporpammmpoBaHHoro DID-
Homepa unu nytem Habopa TenedoHHOro HoMmepa, obecnedmBaroLEero coegnHeHne ¢
npeaBapuTENbLHO 3anporpaMmMMpOBaHHON BHELLHEN NuHnen YATC. ®dyHkums "YBegoMieHme 0 HOBbIX
coobLeHuax 6e3 coeanHeHns" NpeacTaBnsieT cobo 3KOHOMUYHbBIA PEXMUM, MPU KOTOPOM abOHEHT
WHPOPMUPYETCH O HANMYUM HOBBLIX COOBLLIEHUI MyTEeM Nogayun psifa Bbi3bIBHbIX CUTHAMNOB npexae,
yem cuctema VPS oTBETUT Ha BHELLUHWI BbI30OB 3TOro aboHeHTa. Ecnn VPS He oTBevaeT Ha BbI30B B
TeYeHve 3agaHHoro nepvoga BpemMeHu, aboHEHT MOXET pa3beanHUTb BbI30B U, TakuM 06pasom,
n3bexartb 3aTpaT Ha TenedOoHHbIE NEPEroBOpbI.

Two-way Record/3anucb pasroBopa

HoctynHo Tonbko npu nHterpauun ACT/LCT. MNo3BonseT aboHeHTy 3anucbiBaTb CBOW TeNnedOHHbIe
pas3roBopbl B COBCTBEHHbIN NOYTOBbLIN SLLKK.

Two-way Transfer/3anucb pasroBopa Ha Apyryto JIMHUIO

HocTtynHo Tonbko npu nuterpauun ACT/LCT. Mo3sonsieT aboHEHTY 3anMcbiBaTb CBOU TeNEMOHHLIE
pas3roBopbl B MOYTOBbLIV AWK Apyroro aboHeHTa. [pu ncnonb3oBaHUM 3TOM YHKLMN abOHEHT
OOIMKEH yKa3aTb Tpebyemblli BHYTPEHHUIA HOMED.

Unlimited Message Length/HeorpaHnyeHHas npoaoMK1UTEeNbHOCTb COOOLEeHUA

Mo3BonsieT aboHeHTY 3anuckiBaTb TeNeOHHbIE PA3roBOPbl HEOrPAHNYEHHOW NPOAOIIKUTENBHOCTH
NpuW UCNONb30BaHNM PYHKLMIA 3anncy pa3roBopa 1 3anncu pasroBopa Ha Apyryto nuHuio. Ans gpyrmx
COO0OLLEHMI aBTOMATUYECKN YCTaHaBNMBAETCA MaKCcMarnbHasi NPoAOIKUTENBHOCTL 3anucy 60
MUHYT.
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Urgent Message/CpoyHoe coobLieHune

CoobLeHune, 0603Ha4YeHHOEe OTNpaBUTENeM kak cpovHoe. Korga nony4yatenb npocnywmnBaet
co06LLEHUNs, CPOYHbIE COOBLLEHUSI BOCTIPOU3BOASATCS NEPBLIMM.

VM Menu/MeHo VM

Ota dyHkuua goctynHa ana YATC cepum KX-TDA Tonbko npu ncnonb3oBaHuun uHterpavmm LICT.
OTtobpaxeHne TekcToBbIX Nogckasok VPS Ha gucnnee comectumoro CT, nossonstoLee aboHEHTY
ynpaenaTb gencteusaMy VPS no BblgaBaeMbiM TEKCTOBbIM NOACKa3KaM NyTeM HaxaTus
NMPOrpamMmmHbIX KHOMOK U KHOMKM HaBurauuun. PeuyeBble NOACKA3KM HE MCMOMNb3YHTCS.

Voice Mail/PeueBas nouta

O6wmn TepmMuH, obo3HavatoWwmn coobLleHns, koTopble 3anucbiBatoTcst VPS 1 coxpaHsitoTcs B
MOYTOBbLIX ALLMKAX aOOHEHTOB.

VPS
Cuctema peyeBor noyTobl, Hanpumep, Panasonic KX-TVM50 n KX-TVM200.
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AndaBuUTHLIN yKasaTenb

A

AaMuHUCTpUpOBaHne cuctembsl 12
AOMUHNCTPUPOBaHNE CUCTEMBI, YNpaBreHne CUCTEMON 1 ee
ucnono3oBaHue 12

B

BesegeHune B pyHkumn cuctemsl VPS 10
BHyTpeHHWe nuHumn onepatopos 102
BHyTpunonocHas nHterpauus (toneko ana KX-TVM50) 17

r

moccapun 117

a

[ocTtaBka coobLieHnn 92

[ocTtaBka coobLLeHMI B yKa3aHHble MOYTOBbIE AWMKN 92

[ocTaBka coobLLleHWIn BO BCe NOYTOBbIE ALLMKN
(BewwaTenbHble coobuieHus) 92

3

3annch MMeH BbI3blBaKOLLMX aOOHEHTOB U3 CPaBOYHUKA
cuctembl 108

3anucb MeHH 1 peyeBbix MeTok 106

3anuck cuctemMHbix nogckasok 107

3anucbk coobueHnn 105

n

M3meHeHve HazHayeHus rpynnbl yernyr 91

M3ameHeHne naponst MeHeakepa cuctembl 94

MameHeHwne yctaHoBku rpynnsl yenyr 90

MameHeHne ycTaHoBKM pexrma obcnyxumBaHus 88

M3mMeHeHne ycTaHOBKM pe4eBoro NpMBETCTBUSA KOMMaHUU 1
ycnyrn o6paboTku BxogsAwmx sbizosos 90

WHCTpyKUUKM No nporpamMmmupoBaHuio 73

WuTerpauma ACT (Tonbko ans KX-TVM50) 16

WuTerpauma LICT 16

Mcnonb3oBaHue cuctembl aboHeHTamm 12

K

Kpatkoe onucanne VPS 10

H

HasHaveHne HomepoB ans ysegomnenns 101

HacTpolika Nno4ToBOro silMKa MeHegKepa CUCTEMbI
nepegayu coobuweHun 102

HacTpoika noyToBbIX AWKNKOB 76

(0

O630op cucTemMbl peveBon novTel 9
OcHogHble dyHkuumn 10

n

Mepeappecauusi coobweHun 98

P

Peruncrpaumsa B no4TOBOM fiLLMKE MeHekepa CUCTEMbI 74
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Pernctpauusi B NOMTOBOM SILLUKE MEHEKEPA CUCTEMbI
nepegayn coobuwerHmnn 95

PykoBoacTBO Ana MeHemxepa cuctemol 74

PykoBoACTBO Anst MeHeOXepa cucTembl nepegaydv
coobuweHnn 95

Cc

C6poc napornsi No4ToBOro slnka 78

CuctemHble dyHkumm 18

Co3pgaHue 1 pefakTUpoBaHWE NMOYTOBOTO AlMKa 76

Cnuncok noacKkasok AN peyveBor NoYThbl U YCryru
"ABTOMaTU3NPOBaHHbIV onepaTtop-tenedonnct” 114

T

Tunbl nHTErpaumMmn 16

y

YnpasneHne o6LWMM NOYTOBLIM AWMKOM 97

Ynpaenenue cuctemon 12

YcTaHoBKa 3BOHKA B 3agaHHoe BpeMsa 113

YcTaHoBKa NapameTpoB KaTeropum 00CnyXnBaHusi
(COS) 79

YcTaHoBKa NOCTOSIHHOW NepeazpecaLmmn BbI30BOB Npu
yaaneHHom goctyne 110

YcTaHoBKa cucteMHoro Bpemenn 86, 104

YcTaHoBKa yBeoMeHUs 06 oxugatowem coobwieHmn 99

>

OyHkumm 15

OyHKUuuM aboHeHTOB 45
®yHKUMKN nHTerpauumn YATC 16
DYHKLUMN HACTPOMKN cucTembl 67

A

Alternate Extension Group/['pynna anbTepHaTUBHbIX
BHYTPEHHUX NnHMn 18

Auto Configuration/ABTomMaTnyeckoe koHUrypnposaHve
(Tonbko npu uHterpaumnm ACT/LICT) 67

Auto Forwarding/ABTOMaTtun4eckas nepeagpecauus
coobuweHnn 18

Auto Receipt/ABTOMaTnyeckoe noaTBep>xgeHne nonyyeHns
cooblleHns 45

Automated Attendant/ABTomaTn3npoBaHHLIM onepaTop-
Tenedgonnct 19

Automatic Log-in/ABToMmaTuyeckas permctpaums (TonbKo npu
nHterpauum ACT/LICT) 46

Autoplay New Message/ABToMaTyeckoe BOCnponsseaeHme
HoBOro cooblleHns 47

B

Bookmark/3aknagka 47
Broadcasting Messages/BelyatenbHble coobueHuns 19
Busy Coverage Mode/Pexum 06paboTtku npu 3aHsaToctn 20

Cc

Call Services/Ycnyru o6paboTku BbizoBoB 20
Call Transfer Status/CocTtosiHne nepeagpecauun



Bbl30BOB 48

Call Transfer to Outside/lNepeagpecauus BbI3oBa Ha
BHellHero aboHeHTa 20

Callback Number Entry/Bsog HoMepa AN BbINONHEHUS
obpaTtHoro BbizoBa 48

Caller ID Call Routing/MapLupyTr3aums BbI30BOB MO
naeHTUUKaTopy Bbi3biBaOLLEro aboHeHTa (TONbKO Npu
uHterpaumm ACT/LICT) 21

Caller ID Callback/O6paTHbliii BbI30OB N0 naeHTudmkaTopy
BbI3bIBaloLLero aboHeHTa (Tonbko npu uHterpauum ACT/
LCT) 49

Caller ID Screening/®unbTpauus BbI30BOB MO
naeHTUUKaTopy Bbi3biBaOLLEro aboHeHTa (TONbKO Npu
nHterpaumm ACT/LICT) 22

Caller Name Announcement—Personal/CoobLieHne nmenn
BbI3blBaloLLEro aboHeHTa M3 cnpaBoYHMKa aboHeHTa
(Toneko npu uHterpaumm ACT/LICT) 23

Caller Name Announcement—System/Coo6LueHne umeHu
BbI3blBaloLLero aboHeHTa 13 CnpaBoYHMKa CUCTEMBI
(Tonbko npu nHTerpauum ACT/LICT) 24

Calling a Beeper (Pager)/Bbi3oB-yBegomneHue Ha bunep
(ycTporicTBo onoBelleHus) 49

Class of Service (COS)/Kateropusi obcnyxusaHua 24

Company Greeting/PeyeBoe npuseTtcteme komnaHun 25, 90

Company Name/Ha3BaHue komnaHmm 26

Covering Extension/BHyTpeHHsii nOCT-NnHUSA 26

Custom Service Builder/KoHdurypaTtop cneumanbHbix
ycnyr 67

Custom Service/CneunansHas ycnyra 26

D

Daylight Saving Time Assignment/YcTaHoBka netHero
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