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CnpaBoyHuk aboHeHTa

BBeaeHue

Bnarogapvm 3a nokynky cuctembl pedeBoi nodtbl Panasonic KX-TVM50/KX-
TVM200. YBepeHbl, 4To 310 n3genue byaet HagexHo cnyxutb Bam B TevyeHne
OTNTUTENbHOIO BPEMEHM.

HacTtoswmin CnpaBoyHMK aboHeHTa COAepXXNT MHCTPYKLMKN NO KOHDUIYPUPOBaHMIO
MOYTOBOIO ALUMKA W UCMONb30BaHNMI0 06LLUX (DYHKLMIA peYeBO NOYThI, @ TaKkke
NHMOPMALIMIO O MHOTUX PacLUMPEHHbIX PYHKLUMSAX, KOTOPbIE MO3BOMSAIOT PasfMYHbIMU
cnocobamu NOBbLICUTEL MPON3BOAUTENBHOCTL COTPYAHUKOB.

CTpyKTypa Hactosiwero PykoBoacrBa

o910 PyKOBO,CI,CTBO COCTOUT U3 criefyrLmnx pasnenos:

Paspgen 1 BBepeHue B VPS

B atom pasgene cogepxutcsa kpaTkuin 063op cuctemsl VPS 1 BO3MOXHOCTEW ee
MCNonb30BaHUA.

Pazpen 2 Pernctpauus n koHdurypuposaHve no4TOBOro fALMKa

B atom pa3sgene onucbiBatoTCs cnocobbl NOnyyYeHrs 40CTyNa K NOYTOBOMY SILLIUKY
VPS 1 ero HacTpoWKku B COOTBETCTBUM C TpeboBaHNsiIMM aboHeHTa.

Paspen 3 BocnpousBegeHue coobLieHU U cBsizaHHble hyHKUUK

B aTom pasgene onucbiBalOTCS Cnocobbl BOCNPOM3BEeaeHUst COOBLLIEHWIA,
OCTaBINEHHbIX B MOYTOBOM SILLMKE, U UCNONb30BaHUS APYTMX (OYHKLUIA, CBA3AHHbIX
C BOCNpou3BeaeHnemM coobLLEHWIA.

Paspgen 4 Mepepaya coo6weHUn

B aTom pasgene onvcbiBaloTcs Cnocobbl Nepedayy coobLLeHni Apyrum
COTPYOHVKAM KOMMaHUW, a Takke BHELHUM aboHeHTaMm.

Paspen 5 Apyrue cdyHKunmn

B atom pasgene paccMaTpyBaroTCs pasnnyHble paclupeHHble (YHKLUM CUCTEMBI
VPS.

MpumeyaHue
* HeKOTOpre n3genud, ynommHaemMble B HacTodALleMm PyKOBO}J,CTBe, MoryT ObITb
He[oCTYMHbI B OTAENbHbIX CTpaHax/pernoHax.

* B HacToswem PykooacTee onyLleHbl cyddUKCbl HOMEPOB MOAENEN.
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Paspen 1
BeBepeHue B VPS

1.1 BsBepeHue B VPS

Cuctema pedeBoirt noytsl (VPS)
Panasonic npeacrtaenset coboi moLiHoe
CPEACTBO YNpaBneHusi pe4eBoi CBA3LIO
1, Takum obpasom, NoBbILLEHUS
NpPOn3BOAUTENBHOCTU COTPYLAHWUKOB.
ABOHEHT (Bnagenew, NO4YTOBOrO SLLMKa
VPS) MOXeT BbINOMHATL criegytoLulee:

a) nepenasaTb COOOLLEHNE OQHOMY WK
HECKOIMTbKUM BHYTPEHHUM UIn
BHeLUHUM aboHeHTaMm;

b) nepeanpecosbisath coobuieHns
apyrum aboHeHTaMm u gobaensTb
COBCTBEHHbIE KOMMEHTapuu;

C) nony4aThb 4OCTYN K OYTOBOMY ALLIMKY
¥ NpoCnyLIMBaTh COOBLLEHMS, Aaxe
He Haxofsicb Ha paboyeM MecTe;

d) HacTpauBaTb VPS gns nocbinkm
BbI30Ba, 3BYKOBOrO CUrHamna unm
3NEKTPOHHOro NcbMa npu
OCTaBfeHMn Kem-nmbo coobLLeHnn B
NMOYTOBOM SLLMKE aDOHEHTa;

€) nonydatb yBegomreHns
NnocpeiCcTBOM MHAMKaTopa
oXugatoLero coobLeHnsa Ha
cobcTBeHHOM TenedOoHHOM annapare
Mpw 3anncu HOBbIX COOBLLEHWIA B
MOYTOBbIN SALUMK;

f) nponseoanTs MUNETPaUNIo BLISOBOE;
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cosgaBaTtb psa onuuin n pyHKUMA Ang
KOHKPETHOIO NMOYTOBOrO SLMKa
(nepcoHanbHas cneuunansHas
ycnyra), KoTopble MoryT 6biTb
BblOpaHb! BbI3bIBAKOLLMMM
aboHeHTamu;

h) nT 4

CnpaBoyHuk aboHeHTa

MNepea Hayanom paboTbl

[na pa6botel ¢ VPS B kavecTBe aboHeHTa
cucTeMbl Heobxoanma crieaytollas
WHopmauus. Ecnv oHa HegocTynHa,
obpaTnTech k MeHemxepy cuctembl VPS.

a) BHyTpeHHun Homep VPS, koTopbliit
cnepyeT HabpaTb ANS Nony4YeHns
goctyna k VPS.

b) Homep noutosoro swmka u
BHYTPEHHWIA HOMEP (BO MHOTMMX
Cnyyasix 3TM HoMepa COBMafaroT, HO
BO3MOXHO 1 obpaTHoe).

c) Maponb No4ToBOrO AilMKa (ecnu oH
3agaH).

d) TenedoHHbI HOMEP MeHeaXepa
cucteMbl. MeHegxep CUCTEMbI — 3TO
KOHTaKTHOE N0, K KOTOPOMY
cnepyeT obpallartbesi npu
BO3HMKHOBEHMWU KaKknx-nnbo npobnem
¢ cuctemon VPS.

Mocne nony4eHuns aton nHpopmaumm

MOXHO Ha4MHaTb paboTaTb C CUCTEMON

VPS.

Ucnonb3oBaHue VPS

K cucreme VPS moxHO obpaliaTtscs B
KavecTBe aboHeHTa 9TOM CUCTEMbI UMK B
KavecTBe BbI3blBatoLLEro aboHeHTa.

ADBOHEHT CUCTEMBI — 3TO NOMb30BaTENb
VPS, nmetowmin cobcTBeHHbI NOYTOBbIN
AWK, Takme abOHEHTbI MOryT
BOCMPOUN3BOANTbL COBCTBEHHbIE
co006LLEHMS, OCTaBNATbL COOBLLEHNA Ans
Opyrmx aboHeHTOB, 3anucbiBaTb
Cco00LLEeHMS, KOTOpbIE 3aTeM
nepenatTcs HECKONbKUM aboHeHTam
(BKkNtoYasi BHELHNX abOHEHTOB),
3anucbiBaTh peveBble NPUBETCTBUSA U T.
4. Onsa ncnonb3oBaHus cuctemsl VPS B
kayecTBe aboHeHTa cucTeMbl cnegyet
CHavana "3apernctpmpoBatbca” B
No4TOBOM siLLMKe. Kak npaBuno, ato
0O3Ha4aeT Habop HoMepa NOYTOBOIO



CnpaBoyHuk aboHeHTa

AwwyKa n BBoA ceoero napons. Mocne
perncTpaumm CTaHOBATCS OOCTYMHbIMU
"aboHeHTCKkue ycryrn": ato Bce yHKUMU
N pyHKLMOHANbHBIE BO3MOXHOCTY,
KOTOpPblE MOXET BbI3BaTb UK BbIMOMHUTL
abOHEHT CUCTEMBI.

Bbi3biBatoLMih abOHEHT — 3TO, Kak
NpaBuno, Kakon-nNMb0 BHELLHWIA aOOHEHT.
Bbi3biBatoLLme abOHEHTBI MOTYT
ocTaBnsATb coobLeHus ans aboHeHToB
VPS vnnu ucnone3oBate cuctemy VPS B
Lensx NOAKIMYEHUs K ornpeaeneHHbIM
BHYTPEHHMM HOMEpaMm, HO OHU He
peructpupytotcsa B cucteme VPS nepeq
MCNoMb30BaHWeM 3TUX PYHKUUIA, U
KONMMYECTBO AOCTYMHbIX AJ1S1 HUX
hyHKUMI OrpaHnyeHo.

Moackaskn

BaxHomn dyHKLMOHanbHOM
BO3MOXHOCTbIO cuctembl VPS aBnsiotcs
"nopckaskn”. Moackaskm — aTo
3anucaHHble coobLleHns ¢ pedyeBbIMn
WHCTPYKLMSIMMN OTHOCUTENBHO HAaCTPONKM
1 ncnonb3oBaHusa yHkumni VPS.
Moackasku Takke BOCMPOM3BOASATCA ANS
BbI3bIBaOLLMX aOOHEHTOB B TO BpeMs,
kak cuctema VPS obpabatbiBaeTt nx
BbI30BbI. B 3aB1UCMMOCTM OT TOro, Kak
3anporpammupoBaHa cuctema VPS,
BHYTPEHHME U Bbi3biBalOLLNE abOHEHTDI
MOryT BblbpaTh s3blK, Ha KOTOPOM
[OOIMKHBI BOCMPON3BOANTLCS NMOACKA3KM
VPS.

MpvMep noackasku:

MmaBHOe MeHI0 abOHEHTCKUX yCnyr
"[lns npuema coobLLEeHNs HaXXMUTe
[ogounH]"

"[Ns1 JOCTaBKN COOBLLIEHUSI HaXMUTE
[ABa]"

"[ns ynpasneHus NoYTOBbIM SALLMKOM
HaxxmuTe [Tpul."

"[nsa nonyyeHnsa nHopmaumm o
PYHKLMN aBTOMATU3NPOBAHHOIO

oneparopa-tenedoHncTa
Haxmute[4eTbipe]."

"[na HacTpowvikn yBeaomneHms 06
oXugatoLem coobdLeHnmn
HaxmMuTe[naTe]."

"Onsa gocTyna K ApyruM dyHKUUAM
HaxxmuTe [wecTb)."

"[lna 3aBepLUEeHNs JaHHOrO BbI30Ba
HaxmuTe[3Be3aouky]."

MeHio VM

HexkoTopble YATC (TenedoHHble
cuCTeMbI) U TenedoHHbIe annaparThbl
nogaepxueatot "MeHo VM" — cpyHKumto,
KoTopasi ucnonb3yeTcsa Ang
oTobpaxeHus noackasok VPS Ha
aucnnee TenedoHa, T. €. NpeAcTaBneHust
3arnpoCcoB 1 UHCTPYKLMI B BU3yarnbHOW, a
He B 3BYKOBOW hopme. [ins Bbibopa
pexunma oTobpaxeHus nogckasok VPS
Ha gucnnee HaXmuTe NporpaMMHyto
KHOMKY psigom ¢ Tpebyemol Nofckaskom.
C NOMOLLBIO KHOMKM HaBuraumm
BbIMOSTHWUTE NPOKPYTKY BBEPX UIMN BHU3
AN NpoCcMOoTpa AOMNONMHUTENbHbIX
NOACKa30K, €CIN OHM JOCTYNHbI (Koraa
KHOMKa HaBuraumm He Ucnonb3yeTca Ans
NPOKPYTKN BBEPX UMW BHU3 MOCPEACTBOM
OMuUMIN, ee MOXHO UCMOoNb30BaTh AN
N3MEHEHUS TPOMKOCTHN).

B onucanusix, npegcTtaBneHHbIX B
HacTosilwem PykoBoacTBe,
npegnonaraercs, 4To onepauun ¢
cuctemon VPS BbinonHsoTCA €©
MCMONb30BaHNEM 3BYKOBbIX NMOLCKA30K.
B cnyyae pabotel ¢ cuctemont VPS ¢
ucnonb3oBaHnem MeHo VM
BbINOMNHAEMblE AeNCTBUS ByayT
HECKOMMbKO OTNMYaTbLCs OT NPUBEOEHHbIX
30eCb UHCTPYKLUWIA.

Mpumep meHto VM:

MmaBHOe MeHI0 abOHEHTCKUX yCcnyr

OTa yHKLMA He NoaaepXKMBaeTcs
HekoTopbiMn YATC 1 MOXET ObITb



AeaKkTnBn3nposaHa ana novYToBoro
AlnKa CUCTEMHBIM aAMUHNCTPATOPOM
nnn MmeHempkepom CUCTeMbl.

Main Menu
Receive Msg.
Deliver Msg.

Mbx. Management
A.A. Status
EXIT

Npumeyanue

* Ecnn meHo VM ogHoOBpeEMEHHO
NCMONb3YyeTCs CITULLKOM
oonbLMM Yncnom aboHeHToB, TO
coobueHnsa meHo VM He OyoyT
oTobpaxaTtbCsl, @ BMECTO 3TOrO
OyayT BOCNpOU3BOAMTLCS
3BYKOBbIE MOACKA3KN.

* OTa (byHKUMS OOCTYyNHA TONbKO
npuv nucnonbs3oBaHum YATC
Panasonic cepun KX-TDA ¢
uHterpaumen LICT. Ana
nonyyeHnst 4ONOMHUTENbLHON
nHopmaumm obpatuTech K
CUCTEMHOMY aAMVUHUCTpAaTopy
UNu MeHegXepy CUCTEMBI.

MepBas perucTpaumusi B n0O4TOBOM
AlmrKe

Mpuv nepBoi perncTpaumy B NOYTOBOM
ALWMKe, Nepes UCMoNb30BaHUEM KaKnX-
nmbo aboHeHTCKNX ycnyr HeobxoamMmo
3afaTb HEKOTOpble NapaMeTpbl. ITH
napameTpbl No3BONAT
naeHTMdKLMpoBaTh aboHeHTa Kak
BnagenbLa NoYTOBOrO SLLUMKA; OHU

CnpaBoyHuk aboHeHTa

onucaHbl B pasgene 2, "Peructpaums n
KOHpMrypmpoBaHue no4ToBOro Awmka".

a) Maponb
b) Ums aGoHenTa

C) MepcoHanbHble peyeBble
npuMBeTCTBUA
Cuncrema VPS moxeT GbITh 3a
nporpaMmupoBaHa Tak, 4Tobbl npu
nepBon pernctpaumn aboHeHTa B
MOYTOBOM SILLMKE Bbl3blBanach yHKLUMS
"PykoBoacTBa aboHeHTa". Mpu
aKTMBU3NPOBAHHOW (DYHKLNN
"PykoBofcTBo aboHeHTa" cuctema VPS
BblJAET NOACKA3KN C MHCTPYKLMSAMM MO
KOHMMIypMpoBaHMIO NOYTOBOTO ALLMKA.
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Paspen 2
Perncrtpauua m
KOH(purypmnpoBsaHue
NOYTOBOIO SILLMKA

2.1 Perucrtpauusa B

no4YTOBOM flLLUKE

[nsa nonyvyeHusa goctyna K aboOHEHTCKUM
ycnyram (4nsi BOCnpov3BeaeHuns
COOOLLEHWI, NBMEHEHUSI HACTPOEK
MOYTOBOIO ALMKA U T. A4.) criegyeT
cHavarna 3aperucTpmpoBaTbCs B
noytoBoM suumke. Cyuiectsyet 2
crnocoba permctpaumm B NOYTOBOM
ALLNKe:

a) ABToMaTuyeckas perucTpaums:

Mpu perncTpaummn BHyTpEHHETO
aboHeHTa B MOYTOBOM SLLUKE C
coBCTBEHHOrO annapara He
TpebyeTcsa BBOAMTL Kakme-nnbo
cneumanbHble KOMaHAbl U HoMep
MOYTOBOrO AlUMKa. OTa PYHKUUS He
nogaepxuBaeTtcs HekotopbiMn YATC
1 MOXeT 6biTb AeaKTNBU3MpPOBaHa
ONsi NOYTOBOIO siLLMKA CUCTEMHBIM
agMWHUCTPATOPOM UIN MEHEXKEPOM
CUCTEMBbI.

b) Perncrpauus Bpy4Hylo:
Heobxoaymo BBeCTM KOMaHAy yCnyru

peyeBoWi NoYThl [#6], a 3aTeM [X] n
HOMep MOYTOBOrO SALLUKA.
Pervnctpaums BpyyHyto Heobxoguma
npuv Nony4YeHun 4oCTyna K No4TOBOMY
ALMKY C annaparta gpyroro
BHYTpeHHero aboHeHTa B crnyyae,
korga B YATC HepocTynHa pyHKUmMA
aBTOMaTM4eCcKoW permcrpaumm, nméo
Koraa yHKUMS aBTOMaTU4eCKon
perucrtpaumm He akTUBM3MpoBaHa
AN NOYTOBOIO ALMKA.

B cnyyae ycnelwHomn peructpauum
cuctema VPS BOCNpon3BOAMT rMaBHOe
MeHI0 abOHEHTCKMX ycnyr nnu coobLyaet
KONMUYECTBO MMEIOLLIUXCS HOBbIX
coobLleHnin, nMbo Ha gucnnee
nosiensieTcs meHo VM.

ABTOMaTn4eckas perncrpauunsa

1. MogHumuTe Tpy6Ky.
2. BseauTe BHyTPeHHWit Homep VPS.

3. (apom) ()

» Ecnu naponb Ans no4ToBOro
ALLMKA HE YCTAHOBMEH, 3TOT
Lar MOXHO MPOMNYCTUTb.

PerucTtpaums BpyU4Hyto

1. MoagHumuTe Tpy6Ky.

2. BseauTe BHYTPeHHWit Homep VPS.

3. M (™)

4. 1 HOMEP NOHTOBOTO SALLMKA.

5. (Tapoms) ()

« Ecnu naponb Ansi N04TOBOro
SILLYKa He YCTaHOBMEH, 3TOT
LIar MOXHO MPOMNYCTUTb.

MNpumeyanue

« Ecnv ansa noytoBoro sumka
aKTMBM3NpOBaHa PyHKUMS
aBTOMaTU4YECKoro
BOCMPOU3BEAEHMNS HOBbIX
COO0OLLIEHNI, TO HOBbIE
coo0LeHna BOCNpon3BoasTcs
aBTOMaTUYECKM NPU KaxKaomn
perncrTpauun B NoYTOBOM SILLMKE.
[nsa nonyyeHnsa 4ONOMHUTENBHON
UHdopMauum obpatuTech K



CUCTEMHOMY agMUHUCTPAaTopy
nnn meHemxkepy CMCTemMbl.

Ecnn gns noytoBoro Awuka
aKTMBM3MpoBaHa pyHKUMS
"PykoBoacTtBo aboHeHTa", npu
nepBoW perucTpauum B No4TOBOM
Auwunke cuctema VPS BbigaeT
noacKasky ¢ UHCTPYKUUSIMU MO
KOHpMrypmpoBaHuio No4YTOBOro
Awmka (cm. pasgen "2.2
PykoBoacTtBo aboHeHTa (npocTtas
HacTpoKKa NOYTOBOrO Almka)").

CnpaBoYHMK aboHeHTa
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2.2 PykoBoacTtBO
aboHeHTa (npocTtasn
HacTpouka
NOYTOBOrO ALLMKA)

Cuctema VPS mMoxeT ObITb
3anporpammMmupoBaHa Tak, 4ToObl npu
NnepBOW perMcTpaunm B NOYTOBOM SILLIMKE
BOCMpPOM3BOAMNIOCH "PYyKOBOACTBO
aboHeHTa". Mpn aKTMBU3NPOBaAHHOMN
dyHKkumm "PykoBoacteo aboHeHTa"
cuctema VPS BbloaeT noackasku ¢
WHCTPYKLUMSIMM MO KOH(PUIypMpOBaHUIO
noyToBoro swuka. Nytem npocTtoro
cneaoBaHMs 3TUM NoacKkaskam MOXKHO
3apaTb NepeyvncrieHHble HXe
napametpsbl. Bnocnegcteum atn
napamMeTpbl NpyM HEOOXOANUMOCTU MOXHO
HaCTpOUTb BPYYHYIO, Kak OnncaHo nanee
B 3TOM pasfene.

OTa PyHKUUS MOXKeET ObITb
JeakTUBM3UpOBaHa Ansi NoYTOBOro
ALMKa CUCTEMHBIM aAMUHUCTPATOPOM
U MEHEIKEPOM CUCTEMBI.

Mapornb: ecrnv NOYTOBbLIN ALLMK
3alULLEH NaporeM, Kaxabii pas npu
perucTpauum B NOYTOBOM SILLMKE crieayeTt
BBOAUTL 3TOT NAPOSib C MOMOLLbH KHOMOK
Habopa Homepa (0-9). Maponb moxeT
BKIo4aTh A0 16 umdp.

Umsa aboHeHTa: 3anncaHHoe MMS
aboHeHTa. OTO MM BOCNPON3BOAUTCA
anst opyrmx aboHeHTOB npu
NPOCNyLUMBAHUM OCTaBIEHHbIX A HUX
COO0OLLEHNA. DTO UMS TaKKe MOXET
BOCMNPOU3BOAUTLCS AF1S1 BbI3bIBAOLLMX
aboHEeHTOB, NONb3yLNXCS PyHKLUMen
"Habop Homepa no MMeHun".
MepcoHanbHbIE peyeBble
NPUBETCTBUSA: NPpW Nepesoje
BbI3blBalOLLX aBOHEHTOB Ha NOYTOBbLIV
ALLMK OHW NPOCAYLUMBAKOT OAHO K3 3
nepcoHarbHbIX peYeBbIX NMPUBETCTBUN.
Mo 3aBepLUeHMMN BOCMpOU3BEAEHUS]

pe4eBOro NPMBETCTBUSA BblAAETCA

TOHasbHbIV CUrHan, Nocrne KoToporo

BbI3bIBaKOLLNN aOOHEHT MOXET OCTaBUTb

coobLeHue.

a) PeueBoe npuBeTcTBUE NpU
OTCYTCTBUM OTBeTa:
BocnponssoanTcs Ansi Bbi3bIBaOLLMX
aboHEHTOB B cryyae OTCyTCTBUA
OTBETa Ha BbI30Bbl. TUMWNYHBIN
npvmep Takoro coobLueHns:
"3gpaBcTByiiTe, aTo (UMs1). Cervac s
He Mory OTBETUTb Ha Balu 3BOHOK...".

b) PeuyeBoe npuBeTCTBME NpU
3aHATOCTU:

BocnponssoanTcs ANs BbI3bIBAOLLMX
abOoHEHTOB B Criyyae 3aHsiToCTU
Bbl3blBaemMoro aboHeHTa B Apyrom
BbI30BE. TUNNYHBIA NPUMEP TaKoro
coobLeHus: "3apaBcTByiiTe, 3TO
(nms). Cenvac s pasroBapmBsato no
apyromy Homepy...".

c) PeueBoe npuBeTcTBME B
Hepaboyee Bpems:
BocnpounssogunTca 4ns Bbi3biBAOLWNX
aboHeHTOB B criyyae, Korga cuctema
VPS nepeBefeHa B HOYHOM peXnM.
TVNWYHBIM NpUMEpP Takoro
coo0bueHuns: "3gpaBcTByiiTE, 3TO
(nm5). Mon pabounii aeHb yxe
3aKOHYEH...".

MpumeyaHue
* B npouecce nonyyeHusa goctynak
NOYTOBOMY SILLIUKY MOXET
BbIBOAWTLCS 3aMnpoc Ha BBOL,
napons. Ecnu tpebyembin naponb
Heun3BecTeH, 0bpaTuTech K
CUCTEMHOMY aAMWHUCTPATOPY.

3anyck PykoBoacTBa aboHeHTa

1. 3aperucTpupyiitech B NO4TOBOM
ALLMKe.



2.

* [lpu HeobxoaMmoCTH cMm.
pasgen "2.1 Peructpauus B
NO4YTOBOM fALLMKe".

YbeauTtechb B TOM, YTO Ha4YMHaeTCs
nocnpoussegexHve PykoBoacTtea
aboHeHTa.

¢ Cucrema VPS coobuiaert: "Bac
NPVBETCTBYET CUCTEMA
peyeBoi NoYTbl [aHaCcoHMK.
Cenyac Bbl moxere...".

» Ecnu pykoBoacTBO He
3anyckaeTcsi, BO3MOXHO, YTO
aTa yHKUus Obina
[eakTMBM3npoBaHa Ans
[aHHOro NOYTOBOrO ALLMKA.
[nsa nonyyeHus
OOMOMHUTENBbHON
nHdopMaumm obpatmTech K
CMCTEMHOMY agMUHUCTpaTopy
UM MeHegXXepy CUCTEMBI.

MpopomxuTe ¢ wara "YcraHoBka
napons snepsble" unu
"MIamMeHeHne unu yganeHve
napong", no mepe
HeobxoanuMOCTHU.

YcTtaHOBKa napons BnepBble

CnpaBoyHuk aboHeHTa

naporne 4ucen, KotTopble
NoAaakTCs yraablBaHuIo.

*  KonunyecTtBo uncp B
3aaBaeMoM napore A0MKHO
coBnagarb € KOnm4ecTBoMm
Lu1dp Mo ymMon4aHuio nnum
NpeBoCXoAuTb 3TO Yncno. Ans
norny4YeHns: JOMNOMHUTENbHON
MHdopmMauum obpatuTecs K
CUCTEMHOMY aAMUHUCTpaTopy
UINN MEeHeKepY CUCTEMbI.

2. (2) ans noaTeepxaeHUs.

3. MpoponxwTe ¢ wara "3anuck
¥MeHU Bnagensua (MMeHn
aboHeHTa)".

MU3meHeHue nnu yaarneHue napons

1.

B3apganTe naponb no
COOTBETCTBYIOLLEN NoacKaske
BBOAA Tpebyemoro napons, a

satem Haxatnsa ().

» Ecnu yctaHoBKka napons He
TpebyeTcs, HaXXMUTE TONbKO
[#]-

* Bo nsbexaHue
HeCaHKLVMOHUPOBAHHOIO
[ocCTyna HacToATeNbHO
pekomeHayeTcH BbiOpaTh
ONVHHBIN Naponb, KOTOPbLIN He
nopaaeTcst yrafblBaHuio.
M3beraiiTe ncnonb3oBaHns B

1. (OJ) ansa namenenus napons.

2. 3apgaiiTe HOBbII NAPOb NyTeMm
BBOAa Tpebyemoro napons, a

3atem Haxatna (#) .

* [pu HeoBxoanmocTn
yOoaneHust Napons Haxmute
TOnbKO [#].

* Bo usbexaHue
HeCaHKLMOHMPOBaHHOIO
JocTyna HacToaTenbHO
pekomeHayeTcs BbibpaTh
AONVIHHBIA Naposb, KOTOPbIN He
noaaaeTcs yraabiBaHuH.
M3beranTe Mcnonb3oBaHus B
napore 4mcen, KoTopble
noaaarTcs yragblBaHUIO.

3. (2] ansa noateepxaeHu.

4. TNpopomkuTe ¢ wara "3annck
MMeHu Bragensua (MMeHn
aboHeHTa)".

1
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3anucb umeHu Bnapgensua (MMeHn
aboHeHTAa)

NMoaTBepxaeHMe HacTpoek

1.

HazoBuTe cBoe nmsa nocne
TOHalnbHOro curHana.

AnNs! 3aBepLUEHUs 3anucu.

(2] ans noateepxaeHna.

MpogomkuTte ¢ wara "3anucb
peyeBbIX MPUBETCTBUI".

3anucb pevyeBbIX NPUBETCTBUN

Cuctema VPS nossonsieT 3anucatb
peyeBble NPUBETCTBUS CNEAYHOLLMX
TUMNOB: NPY OTCYTCTBUM OTBETA, NpU
3aHATOCTU, B Hepaboyee Bpemsi. Ecniun
peyeBoe NpPUBETCTBUE He BbIno
3anmcaHo aboHEeHTOM, TO MCMoNnb3yeTcs
npeaBapuTeNbHO 3anMcaHHOe peveBoe

NnpuBETCTBME.
1. 3anuwwuTe peyesoe npvBeTcTBUE
nocre ToHamnbHOro curHana.
2. (1) nns saBepliexns sanucy.
3. CnegynTte noackaskam no mepe

HeobxoauMOoCTH.
« (3) ans npocnywwmsanus.

+ (2] ans noaTeepxaeHus.

+ (3] ans nostopHoit 3anucu
cooOLLeHus.

+ (@) ons pobasnenus.

. ANS yaaneHus 1 BbIXoaa.

1. (d) ans noaTsepxaexus
HaCTpPOeK.

2. TonoxwuTe TpyobKY.



2.3 WN3meHeHue unu
yaaneHue
nepcoHanbHbIX
pe4yeBbIX
npUBETCTBUN

Mocrne nonyyYeHust goctyna K No4ToBOMY
SILUNKY BbI3blBAOLLMIA aBOHEHT
NpocnyLaeT NepcoHanbHoe pevyeBoe
NPUBETCTBME BHYTPEHHETO abOHEHTa.
Mo>xHO 3anucaTb NepcoHanbHble
peyeBble NPUBETCTBUSA 4 BUAOB; ANS
Bbl3blBalOLLNX aboHEHTOB OyaeT
BOCMPOWN3BOANTBLCA Noaxoasiiee
peyeBoe npueeTcTBue. Ecnn pedyesoe
Np1BETCTBME yAarneHo unm He Gbino
3anvMcaHo aboHEHTOM, TO UCMONb3yeTcs
npenBapuTenbHO 3anMcaHHOe pevyeBoe
npuBeTcTBME.

a) PeueBoe npuseTcTBUE NpKN
OTCYTCTBUM OTBETA:
Bocnpon3soanTca Ans Bbi3blBaOLLUX
aboHEHTOB B Cny4ae OTCyTCTBUA
OTBEeTa Ha Bbl30Bbl. TUMUYHBIN
npyMep Takoro COOBLLEHMS:
"3ppascTBywiTe, aTo (MMS). Cenvac s
He Mory oTBeTUTb Ha Balu 3BoHOK...".

b) PeuyeBoe npuBeTcTBME NpPU
3aHATOCTU:

Bocnpoun3soanTcs Ans Bbi3blBaOLLMX
aboHeHTOB B Cryyae 3aHATOCTM
BbI3bIBaEMOro aboHeHTa B Apyrom
BbI30BE. TUNMYHBIA NPUMEP TaKoro
coobLeHus: "3apaBcTByiTe, 3TO
(nms). Cenvac s pasrosapvsato no
Opyromy Homepy...".

c) PeueBoe npuBeTcTBUE B
Hepabouyee Bpems:

BocnpounssoguTcs Ans Bbi3biBaOLNX
aboHeHTOB B cryyae, korga cucrtema
VPS nepeBeaeHa B HOYHOW PEXUM.
TWUNWYHBIA NpUMEpP Takoro
coobLeHus: "3gpaBcTByiiTe, 3TO

CnpaBoyHuk aboHeHTa

(nms5). Mon pabounii oeHb yxe
3aKOHYeH...".

d) BpemeHHoe pe4yeBoe
npuBeTCTBUE:

Ecnn aboHeHTOM 3anuncaHo
crneuunansHoe peyeBoe NpUBETCTBIE,
TO OHO BOCMpPOM3BOANTCS ANs
BbI3blBaOLLIMX aDOHEHTOB BMECTO
OPYrMX peyeBbIX NPUBETCTBUN.
TuUNWYHLIM NpUMep Takoro
coobueHus: "3opaBcTByiiTe, 3TO
(vmg5). Ha aTton Hepene MeHst He

Oynert B ocbuce....".
[nsa 3anucy unu yaanexus
NepcoHarbHbIX peYeBbIX NMPUBETCTBUN
BbINOSHWTE CriedytoLme Lwarw.

1. 3apeructpupyitech B NO4TOBOM
AmKe.
* [pwn HeobxognmocTn cMm.

pasgen "2.1 Peructpauus B
NOYTOBOM SLLMKE".

2 3 @™

3. Buibepute Tpebyemoe peuesoe
npvBeTcTBMe.

(30 Peuesoe npusetcTaMe Npm
OTCYTCTBMM OTBETA.

(2) PeueBoe npusetcTBYE NpU
3aHSTOCTH.

((3) Peuesoe npusetcTame B
Hepabouee Bpems.

((4) PeueBoe npueeTcTBME MO
MOEHTUUKATOPY BbI3bIBAOLLETO
aboHeHTa (MoxeT ObITb
HeJoCTyNHO; cM. pasgen "5.10
MepcoHanebHoe pevesoe
NpuBETCTBME MO MAEHTUMKATOPY
Bbl3blBatoLero aboHeHTa").

(5] BpemeHHoe peuesoe
npuBeTCTBYE.

13



14

CnpaBoyHuk aboHeHTa

4. Crepgyitte noackaskam no mepe
HeobxoauMOoCTU.

QNS UIBMEHEHNs PeYeBOro
npvBeTCTBMA.

(3] ans ynaneHns BoiGpaHHOro
PEYeBOro NPUBETCTBNS.

PeueBoe npuseTcTBUE ByneT
yOarneHo; nonoxure Tpy6ky
ANs 3aBepLUeHust.

3anuwunTte peveBoe NpUBETCTBUE
nocne ToHanbLHOro curHana.

B peueBbIX NPUBETCTBUAX
pekoMeHayeTCs ykasaTb CBOE
MMS, YTO ANS Bbl3bIBaAKOLMUX
aboHeHTOB ABNSAETCA
noaTBepXXaeHnem gocTyna K
TpebyemMoMy No4TOBOMY
ALLNKY.

MakcmanbHas AnuTenbHOCTb
Ka)kQoro pe4yeBsoro
NPUBETCTBMS MO YMONYaHUIO
cocTaBnseT 1 MUHYTY.

QNS 3aBepLUEHUS 3ancu.

CnenynTte nofckaskam rno mepe
HeobxoaumocTu, NnM6o
npogomkuTe ¢ wara 8.

(3] Ana npocnylwmeaHus.

((3) ans nosTopHom 3anmcy
peyYeBoro NpMBETCTBUA
(MOBTOPEHNS OMMCAHHBIX
BbILLE LUArOB Mo Mepe
HeobxoanmocTh).

(&) nns pononHeHmsi Tonbko
4YTO 3aMMCaHHOTO PEYEBOTO
MPUBETCTBYSI.

ONS yOaneHusi peyeBoro
NPUBETCTBUS 1 BbIXOAA.

8. (2) ans noaTeepxaeHus.

9.

3anvwuTe unu yganute apyrue
peyeBble NPUBETCTBUS B
COOTBETCTBUM C NoAcKaskamu unm
npogomkute ¢ wara 10.

(30 Peuesoe npusetcTaMe Npm
OTCYTCTBMM OTBETA.

(2) PeueBoe npusetcTBYE NpU
3aHSTOCTH.

((3) Peuesoe npusetcTame B
Hepabouee Bpems.

((4) PeueBoe npuseTcTBME MO
MOEHTUUKATOPY BbI3bIBAOLLETO
aboHeHTa (MoxeT ObITb
HeJoCTyNHO; cM. pasgen "5.10
MepcoHanebHoe pevesoe
NpuBETCTBME MO UAEHTUMKATOPY
Bbl3blBatoLero aboHeHTa").

(5] BpemeHHoe pevesoe
npuUBETCTBYE.

10. MonoxuTe Tpy6KY.

MNpumeyaHue

BpemeHHOe nepcoHanbHoe
peyeBoe npuBeTcTBue byner
BOCMPON3BOANTLCA BMECTO BCEX
NpOYnX peyeBbiX MPUBETCTBUI 0
Tex nop, noka He Byaet yaaneHo.
Kaxxgbln pas npu permctpaumm B
no4yToBOM fLuKe cuctema VPS
Bbl@ET 3arnpoc OTHOCUTENBbHO
HeobXoAUMOCTM OTKMYEHUS
(yRaneHust) BDEMEHHOro
nepcoHarnbLHOro pevyeBoro
NpVBETCTBUS.

Y6egutech B TOM, 4TO TpyOKa
Oblna nonoeHa TornbKo nocrne
YCTaHOBKW HOBOTO PEYEBOTr0
npueeTcTBMA Ha ware 8. Ecnn
TpybOKa Gbina nonoxeHa 6e3
YCTaHOBKW HOBOIO peyeBoro



NPUBETCTBUS, 3TO NPMBETCTBUE
HE COoXpaHsieTcs.

CnpaBoyHuk aboHeHTa
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2.4 WN3MeHeHue nnm
yAaneHue napons

[MoYTOBLIN ALLMK MOXHO 3alUTUTb
naponem ans npegoTepaLleHus
HecaHKLMOHUpoBaHHoOro goctyna. Ecnu
MOYTOBBIN AWK 3aLUMLLIEH Maponem,
Kakablii pas npu perncrpaumm B
MOYTOBOM siLLMKE criedyeT BBOAUTb 3TOT
naporb C NOMOLLbI KHOMOK Habopa
Homepa (0-9). Maponb MOXeT BKMoYaTb
0o 16 umdp.

Mapornb MOXHO N3MeHNTb B Ntoboe
Bpems. [Mpu BeIGOpe napons crnegyet
nsberatb MCNOMb30BaHWS YnNCen,
KoTopble nogaatoTcs yragpiBaHuo. Ecnn
aboHeHT 3abbin naponb, cnegyet
0bpaTnTLCH K CUCTEMHOMY
agMUHUCTPaTOPy UM MeHeaXKepy
cucTeMmbl aAnst ero cbpoca. MNocne aTtoro
MOXHO OyaeT 3afaTb HOBbIV Naporb.

1. 3apeructpupyiitecs B NOYTOBOM
AlKe.

» [lpu HeoBxogumocTu cm.
pasgen "2.1 Peructpauus B
MOYTOBOM SiLLMKe".

2 )@=

3. BseauTe Tpebyembliit napons, a

3atem Haxmute (#) .

* [lpu HeoBGxoanmocTn
yAaneHust Napossi HaxxXMuTe
TONbKO [#].

*  Konwnyectso undp B
3ajaBaeMoM napose AOSMKHO
coBrnagaTb C KOrnM4ecTBOM
uMdp Mo yMONUYaHmIo Unm
NpeBOCXoANTb 3TO Yncro. [ng
nony4eHns 4oNoNHUTENBLHON
MHdopMaLun obpaTuTech K
CUCTEMHOMY aAMVHWUCTPaTopy
UNN MeHegKepy CUCTEMbI.

4. (2) ans noaTeepxaeHUS.
5. MonoxuTe Tpy6Ky.



2.5 W3MeHeHue nnm
yAaneHue NMeHu
aOoOHeHTa

B cucteme VPS MOXHO 3anucatb nms
aboHeHTa. 3atem VPS moxeTt coobluatb
3TO UMS$ BbI3blBalOLMM aboHeHTaM ansi
noaTBeEPXKAEHMS A0oCTyna K Tpebyemomy
NoYTOBOMY SAILLMKY. Ecnu Bbi3biBaoLLni
abOHEHT He 3HaeT HoMepa NOYTOBOro
ALMKE, TO OH MOXET NOMy4YnTb OOCTYN K
HeMy nyTeM BBOZA HECKOMMbKUX NePBbIX
OyKB MMeHN unu ammnum (PyHKUMS
"Habop Homepa no nmenn"). Mocne
BBOZA NEPBbIX HECKOSbKMX BYKB MMEHU
cuctema VPS coobLiaeT umeHa
aboHEHTOB, MMeHa KOTOpbIX Ha4YMHatoTCs
C aTux OyKB, 1 BbI3bIBAIOLLMIA aOOHEHT
MOXeT BblbpaTb Tpebyemoe nms.

1. 3apeructpupyitech B NOYTOBOM
ALK,

* [lpu HeobxognmocTun cm.
pasgen "2.1 Pernctpauus B
MOYTOBOM SILLMKe".

2 3®»™ O

* [nsa yaaneHusa nmexu
aboHeHTa HabepuTe [3] [3] [3] un
nonoxwuTe TpyoKy ans
3aBepLUEHNS.

3. HasoBuTe cBoe MMs nocrie
TOHallbHOIo curHana.

4. AN 3aBepLUEHNs 3anKCu.

5. (2) ana noaTeepxaeHus.
6. MonoxuTe Tpy6Ky.

CnpaBoyHuk aboHeHTa
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2.6 0OO6wwme KoMmaHAbI
ynpaBneHus
ycnyramm m
HaBuraumm

KomaHAabl ona nameHeHus
Tekywen ycnyru VPS

Mocne nogHATMA TpyGkM 1 Habopa
BHYTpeHHero Homepa VPS MoxHO
BBECTW KOMaHAy ynpaBreHns ycrnyramm
ans 6bicTporo nonyyeHus gocTyna K
HekoTopbIM hyHKumMsam VPS. Ecniun
cuctemon VPS BbigaloTcs peveBble
NOACKa3KM, KOMaHAbl ynpaBneHus
ycrnyramm MoryT UCNornb30BaThbCs,
HanpuMmep, Ans nepexoaa K Apyromy
pexumy obcnyxmsaHuns VPS. Huke
nepeyncneHbl HEKOTOpbIE U3 Hanbonee
4acTo MCMonb3yemblx koMaHg. MonHbIn
CNUCOK NpeaCTaBreH B pasaene
"MpunoxeHune".

Wcnonbayertcs gns
aKTMBM3aLMK yCnyrm
peyeBon noyTbl. MOXHO
3anucatb coobLueHne ans
apyroro aboHeHTa nytem
BBOJA HOMepa MOYTOBOro
ALWmMKa no
COOTBETCTBYIOLLEN
noackaske. Takke nytem
BBOJA 3TOM KOMaHAbl U
HOMepa NOYTOBOrO ALMKa
MOXHO
3aperncTpupoBaTtbcs B
NMOYTOBOM SILLMKE.

Mcnonbsyetca ans
aKTUBM3aLMn
cneumanbHbIX ycnyr. [MNpu
3TOM BblJaeTcs 3anpoc Ha
BBO[ HOMepa
cneumansHon yenyrm (1-
100).

) @&

Wcnonbayetca ans
aKTMBM3aLMK ycnyrm
"ABTOMaTN3NPOBAHHbIN
onepatop-TenegoHucT”.
Mytem Habopa
Tpebyemoro BHyTPEHHETO
HOoMepa no
COOTBETCTBYIOLLEN
noackaske MoOXHO
BbIMOSTHWUTL BbI30OB
BHYTPEHHEro aboHeHTa.
Ecnun Bbi3biBaeMbIN
aboHeHT He oTBevaeT,
cucrema VPS moxet
NPeanoxXuTb apyrne
BapuWaHTbl, Hanpuvep,
OCTaBUTb co0bLLEHNE,
BbI3BaTb OMnepartopauT. A.
CnenyeT OTMETUTL, YTO
3TV BO3MOXHOCTM
OOCTYMHbI TOMbLKO Npu
BbI30BE BHYTPEHHETO
aboHeHTa nocpeacTBOM
ycnyru
"ABTOMaTN3NPOBAHHbIN
onepaTtop-TenedoHnct”,
T. €. Nocre BBOAA AaHHOM
KOMaHZbl.




KomaHab! TONbKO AN NoAcKa3okK

[ns HaBuraumm no meHo VPS MOXHO
MCNonb30BaTh criedyoLme KoMaHabl.

Mcnonb3yetca ans
BO3BpaTa K npeablayLiemy
MEHI0.

MCI'IOHbSyeTCFl ansa
NOBTOpPa TEKYyLLEero MeHHo.

Wcnonbayetcs ans
BO3BpaTa K rraBHOMY
MEHIHO.

KomaHpga Tonbko ana meHo VM.

ERNED

Mcnonb3syetca ans
nepexopa K rnaBHoOMy
MEHI0 (BEPXHEMY MEHIO)
NOACKa3oK.

CnpaBoyHuk aboHeHTa
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Pazgen 3
BocnpousBeaneHue
coobOLweHun u
CBsi3aHHble (pyHKUUMN

3.1 BocnpousBeaeHue

cooboLeHnun

Bbi3biBatoLme aboHEHTbI U Apyrue
abOHEHTbI CMCTEMbI MOTYT OCTaBNATb
coobLeHMs, KOTOpPblE BOCNPOU3BOAATCS
ONns agpecara nocne ero perucrpauum B
MOYTOBOM SILLIMKE.

Co006LLEeHMSA B MOYTOBOM SLLMKE MOTYT
ObITb 3 TMNOB:

a) Hoeble coobweHus:

Coo00LLEeHNs B MOYTOBOM SAALLIMKE,
KOTopble eLle He Obinu
BOCMNPOU3BEOEHbI.

b) Crapble coobuieHus:

Coo00LLEeHNS B MOYTOBOM SLLIMKE,
KoTopble ObINK BOCNpoM3BeaeHbl, HO
elle He yaaneHsl.

c) YpaneHHble cOOGLEHUsA:

Co006LLEeHNs B NOYTOBOM SLLIMKE,
KoTopble 6bInn yaaneHsl. Mimeetcs
BO3MOXXHOCTb "BOCCTaHOBMEHUS"
yAaneHHbIX COoOLLEeHWIA, Nocne Yero
OHM ByayT paccmaTpmBaTbCs Kak
cTapble coobueHus (cMm. pasgen
"5.20 BoccTaHoBneHne yganeHHbix
coobueHnn"). Ecnu yaaneHHble
coo0LLeHns He Obinun
BOCCTAHOBMEHbI, TO OHU
OKOHYaTesNbHO yaansitoTcs B KOHUE
cneaytoLlero aHsl.

Mpu Bocnpon3sBegeHun coobLLeHns

cuctema VPS Takke MoXeT

BOCMPOWN3BOANTbL MHpopMaLMio 06 3TOM

coobLeHnu: gaty v Bpems coobLieHuns, a
Takke MHopmMaumio o6 oTnpasuTene.

1. 3aperucTpupyiitech B NO4TOBOM
ALUKe.
* [lpn Heobx0OMMOCTH CM.
pasgen "2.1 Peructpauus B
MOYTOBOM SALLMKE".

2. 1)
3. Cnepyiite noackaskam no mepe
HeobxoauMOCTW.

(3] Ana socnpousseneHns
HOBbIX COOBLLEHWIA.

(2) nns BocnpousseneHmns
CTapbix COOBLEHMNIA.

(3] ans socnponseeneHus
yAaneHHbIX COOOLLEHMI.

4, Mpocnywavite coobLieHre.

[ononHuteneHble YHKLUKM 4OCTYMHbI BO
BPEMS U/vnn nocrie BOCNPOuN3BeAEHUS
coobuleHns. O3HaKkoMbTECH C
npvBEAEHHOW HUXe Tabnuuen u
HaXXMUTE COOTBETCTBYHOLLYH KHOMKY
Habopa Homepa. CnegyeT OTMETUTb, YTO
B 3aBUCUMOCTU OT TUnNa COO6UJ,eHI/IF|
(HoBOe, cTapoe, yaaneHHoe)
onpegeneHHble OYHKLUN HEAOCTYMHbI.



CnpaBoyHuk aboHeHTa

Tun coobueHus
KHonka DyHKUMA .
HoBoe | Ctapoe y‘q:::H
@ MosTOpeHWe coobLueHns v v v
ERNER MoBTOpHOE BOCNpoOU3BEdeHWEe v v v
npeabigyLiero coobLeHns
0O @ BocnpowusseneHune criegyroLero v v v
coobLLeHns
=) MNpuocTtaHoBneHne/Bo306HOBNEHNE v v v
BOCMpou3BeaeHus coobLLeHns
(TonbKko BO Bpems
BOCMPOW3BEAEHUS)
@ &) Bocnpoussenerune nHgopmauum o v v v
coobLeHnn
@2 @ YcTaHoBKa 3aknagku (Tonbko BO v v —
BpeMsi BOCNpOun3BeaeH1s)
@ =) Havano Bocnpown3segeHus ¢ v v —
3aKnagku
@ 5) CoxpaHeHune coobLLeHNs Kak HOBOro v — —
@ (+ (I) ) YpaneHue coobLeHus v v —
@) BoccraHoBneHne coobLenns — — v
@) OtBeT Ha coobLieHne v v —
) * MpokpyTka Hasagd (TonbKo BO BpeMs v v v
BOCMPOW3BEAEHUS)
&) * MpokpyTka BNepea ¢ Npomnyckom v v v
MHdOpMaLmM 0 COOBLLEHNN
(Tonbko BO Bpems
BOCMPOMW3BEAEHUS)
Mepeaapecaums coobLUeHns v v —




CnpaBoyHuk aboHeHTa

Tun coobLueHusn

KHonka DyHKUMA YnaneH-

HoBoe | Ctapoe
Hoe

PerynvlpOBKa FPOMKOCTHU v v v
BOCnpoun3seaeHuna

(Tonbko BO Bpems
BOCNPOMN3BEAEHNS)

@) * PerynupoBka ckopocTtu v v v
BOCMNpPOU3BEAEHUS

(Tonbko BO Bpems
BOCNPON3BEAEHNS)

. _

=) @ Bocnpoun3segeHne ¢ o6bl4HOM v v v
CKOPOCTbIO

(Tonbko BO Bpems

BOCNpOW3BEAEHUS)

*: OTM KHOMKM TakKe AOCTYMHbI NPY UCNONb30BaHny MeHo VM.



MpumeyaHue

HeobxoanmocTb
BOCMNPOV3BEAEHUS MHpOpMaLMK
0 Cco00LEeHMN Nepeq KaxabiM
Ccoo0LeHNEeM, NOCIe HEero nnu
TOMbKO Npu HaxaTtuwm [2] [3],
onpepensietcs
nporpamMmmMmupoBaHNeM CUCTEMbI
VPS. [ins nonyyeHus
JONONHUTENBbHOWN MHopMaLmm
obpaTtuTech K CUCTEMHOMY
a4MVHUCTPATOPY UMM MEHEXKEPY
CUCTEMBI.

Cuctema VPS aBToMatnyecku
yOansiet HoBble U cTaphble
COO0OLLIEHMS NO UCTEYEHUN
YyKa3aHHOro 41crna gHen.
KonuyecTtBo gHen, B Te4eHne
KOTOPbIX XPaHATCA COObLLEHMS,
onpeaensieTcst CUCTEMHbIM
agMUHUCTPaATOPOM MIK
MeHemMKepoM cuctembl. CHeTUMK
BPEMEHUN XpaHEeHUs1 COOOLLLEHMNN
cbpacbiBaeTcs Npy KaXaom
BOCMNPOWU3BEAEHMN HOBOIO UM
CTaporo coobLueHns.

B cnyyae yganenusi coobeHui
3TK coobLLUeHus He yaansoTcs
OKOHYaTenbHO A0 KoHua
cnepytowlero aHs. Hanpumep,
ecnu coobLeHre bbino yaaneHo
B NOHEAENbHWK YTPOM, TO OHO
OyOeT oKoHYaTenbHO yaaneHo
TOMbKO BO BTOPHWK B KOHLIE
paboyero AaHs. [Jo 9TOro MOMEHT
yOaneHHble COOBLLEHNS MOXHO
BOCCTaHOBUTb NyTeM Haxatus [3]
BO BPeEMs Unu nocre
BOCMPOU3BEAEHMS.

3aknagka nos3BonseTr oTMETUTb B
coo0LleHMN onpedeneHHoe
MECTO, K KOTOPOMY MOXHO BbICTPO
nepenTy Npu BOCNpon3BeaeHUn

CnpaBoyHuk aboHeHTa

(cm. paspen "5.19 3aknagka").
[ns kaxgoro coobLeHns B
NMOYTOBOM SILLINKE MOXHO
YCTaHOBWTb OAHY 3aknagky. Mpu
yCTaHOBKe BTOPOW 3aknagku B
TOM e coobLLeHnn NpeablayLas
3aknagka yaansercs.

Mpwv BocnpounsBeaeHUN MOXHO
perynmpoBaTb rPOMKOCTb U
CKOPOCTb BOCMPOM3BEOEHNS
nytem Haxartus [8] n [9]
COOTBETCTBEHHO. [1ns
peryrnmpoBKu rpOMKOCTM U
CKOPOCTU HaxkmmaiTe Tpebyemyto
KHOMKY [0 Bbibopa Tpebyemoro
ypoBHsi. Ecnu ycTtaHoBneHa
MakcumMarbHas rPOMKOCTb U
CKOPOCTb, TO MPW HAXaTUW KHOMKM
Habopa Homepa OyaeT BbIGpaHo
MWHUManbHOE 3HaYeHue, Kak
MoKasaHo HUXe.

—> YpoBeHb 1

¥

YpoBeHb 2
YpoBeHb 3 (Mo ymosi4aHuio)
YposeHb 4

¥

YpoBeHb 5
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CnpaBoyHuk aboHeHTa

3.2 OrtBeT Ha
coobLeHus

OT1BeyaTb Ha cOOOLLEHUs1, OCTaBMNEHHblIe
B NMOYTOBOM SILLIMKE, MOXHO NyTEM
obpaTHoro Bbl3oBa aboHeHTa Unm
OCTaBMneHUs1 CooOLLEHNs B MOYTOBOM
ALLMKe Bbi3blBatoLLero aboHeHTa.

Ecnu coobuieHne bbino octaBneHo
apyrum aboHeHToM cuctembl VPS,
MO>HO BbIMOMHUTbL OOpPaTHbLIN BbI3OB.
BbINonHUTL 06paTHbLIN BbI30B BHELLHUX
aboHEHTOB MOXHO B TOM CIy4ae, ecrnu B
YATC n VPS 6bina nonyyeHa nx
naeHTudrKaLMoHHasa nHopmaLms,
0ofOHaKo aTa (PyHKUMS He JOCTYMHa Ans
onpeaeneHHbix YATC n MoXeT 6biTb
[eaKkTMBM3NpOBaHa AJis NOYTOBOrO
SilMKa CUCTEMHBIM aAMUHUCTPATOPOM
UNN MEHEIKEPOM CUCTEMBI.

OTBeT nyTem ocTaBneHusi coobLeHns B
MOYTOBOM SILLMKE Bbl3bIBAIOLLENO
aboHeHTa BO3MOXEH TOMNbKO B TOM
crnyyae, ecnu BbI3blBaOLLMIA aBOHEHT
ABNSeTCA APYrMM aboHEHTOM cuCTeMbl
VPS (T. e. umeeT COGCTBEHHBIN NOYTOBbIN
Awwmk). MNpw oTBETE NyTEM OCTaBneHWs
COO00OLLEHNS B MOYTOBOM SILLMKE
BbI3bIBalOLLLEro aboHEeHTa MOXHO
yCTaHOBUTL Nt0GOI 13 crepyoLLmx
CTaTyCoB:

a) Craryc "cpouHoe™:
CoobueHre BoCnponsBoanTcsa aAns
nony4arensa Ao ApYrux COOBLUEHWIA.
b) Crartyc "nuunoe":

Monyyartens He MOXeT
nepeagpecoBaTb coobLleHune, 4YTo
obecneunBaet
KOHpmaeHUManbHoCTb.

C) AeTomaTtuuyeckoe nogTEepXAeHNE
nony4YeHus coobLleHns:

OTnpaButens nony4aet
yBegoMIieHne (0 Mony4eHun

coobLeHns) cpady nocre ero

BOCMPOMW3BEAEHNA ANA nony4YaTens.
HakoHeL, MOXHO OTNpaBuTbL OTBET
HeMeaeHHO UnKn 3aAaTb Bpemsi
poctaBsku coobueHusn. OgHako cnegyet
OTMETUTb, YTO OTBETUTL Ha
yBeOMIEHNe O MOoMy4YeHNN CooBLLEHNS
HEBO3MOXHO.

BbinonHeHne 06paT|-|oro Bbl30Ba
oTnpasuTento coo6LeHuns

1. Bocnpousseaute Tpebyemoe
coobLLeHne.

+ [lpn HeobxoOMMOCTH CM.
pasgen "3.1 BocnpousseaeHue
cooOLeHnn".

*  MoXHO oTBeYaTb TONMbKO Ha
HOBbIE 1 CTapble COOBLLEHUS.
[na oTBeTa Ha yaaneHHoe
cooblLieHne cHavyana
HeobXoaUMO BOCCTaHOBUTb
37O coobLieHune (cM. pasaen
"5.20 BoccraHoBneHue
yOoaneHHbIX coobLeHnin").

2. ((4) nocre BocnpousseneHust
cooOLLeHus.

3. (1) ans BbizoBa oTnpasuTens.

MpumeyaHue

*  BbINnonHUTL 06paTHbI BbI3OB
BHELUHWNX abOHEHTOB (06paTHbI
BbI30B MO MaeHTudmkaTopy
BbI3blBaloLLEro aboHeHTa) MOXHO
TOMbKO Npun ncnons3osaHnm YATC
Panasonic cepumn KX-T ¢
mHTerpaumen ACT vnm UCT. Ons
norny4YeHns JONOMHUTENBHON
UHdopMauum obpatuTech K
CUCTEMHOMY aAMVHUCTPAaTopy
UNN MeHeaXXepy CUCTEMBI.



OcTtaBneHue cooOLieHns ans
oTn paBVITenH

CnpaBoyHuk aboHeHTa

[nsa seoga BpemeHun 5:00
HaxmuTe [5] [#].

1. Bocnpoussegute Tpebyemoe
cooOLeHve.
* [lpn HeOGXOAUMOCTU CM.

pasgen "3.1 BocnpounsseaeHue

cooOLeHnn".

¢ MoXHOo oTBeYaTb TOMbKO Ha
HOBbIE 1 CTapble COOBLLEHUS.
[ns oTBeTa Ha yganeHHoe
cooblLieHne cHavana
HeobxoanMMO BOCCTaHOBUTb
37O coobLeHne (CM. pa3gen
"5.20 BoccTaHoBneHne
yaaneHHbIx coobLeHmn”).

2. (4) Bo Bpems unn nocne
BOCMpon3BeaeHUs coodLLeHus.

3. (2) ana Hauana aanucu.

4. TosopuTe nocrne TOHaNbHOIO
curHana.
¢ OcTaHoBUTb N BO30OHOBUTL

3anMcb MOXHO MyTeM HaxaTusi
[2]. Ecnu nay3a anutcsa 6onee

20 cekyHa, 3anuncb
npekpalaeTcs
aBTOMaTU4YECKN.

5. QNS 3aBePLUEHMS 3anncu.
6. (2) ans nogTeepxaeHus.
7. (3] Ana ycraHosky

BpeMeHn OOCTaBKU coobLeHuns.

(2) ans HemeaneHHom
nepenaun coobLLeHNs
(npopomkmTe ¢ wara 12).

8. BseauTe Tpebyemoe Bpems

poctaskw, a satem Haxmute (#) .

Hanpumep:

* [1ns BBOAA BpemeHu 5:15
HaxmuTe [5] [1] [5] [#].

9. (3 ans spemenu [0 nonyaHs.

(2) Ans Bpemenu nocne
nonyaHs.

* 3Ta onunsa MOXeT ObITb
HeJoCTyMHa, ecnu B cucteme
VPS 3anporpammmpoBaHo
ncnonb3oBaHne 24-4acoBoro
dopmara.

10. BeeanTe AeHb MecsiLa Ans

pocTaskm, a 3atem Haxmute (#) .

Hanpumep:

* Ecnu cerogHs 16 deBpans u
BBogutcs [1] [7] [#], To
coobuieHve byaeT gocTaBneHo
3aBTpa.

« Ecnu cerogHs 16 cespans u
BBoauTcs [5] [#], To
coobLeHne byaeT JocTaBneHo
5 mapra.

11. (2) nns noaTsepxaenus.

12. (1) nns swibopa cTatyca
coobueHns "cpoyHoe".

(2) nns npopomkeHus.

13. (1) ans swibopa cTatyca
coobLLeHns "nmyHoe".

(2) nns npopomkeHus.

14. (1) ansasanpoca ysegomneHusi o
nonyyeHuy.

(2) nns npopomkeHus.
15. Monoxwute Tpy6Ky.

MpumeyaHue
*  ®DyHKUUS aBTOMAaTUYECKOro
NoATBEPXAEHUS MOMNYyYeHNs
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CnpaBoyHuKk aboHeHTa

COOBLLEHNS MO YMOMHYaHUIO He
aKkTuBM3npoBaHa. [ina nonyyeHus
OOMNOMHUTENBHON NMHopMaLMu
obpaTtutech K CUCTEMHOMY
aAMVHUCTPAaTopPY U MeHeaxepy
cUCTEMbI.

* HoBble cpoyHble coobLueHus
BOCMPOU3BOAATCS Nepes Bcemu
npovnmMmm coobeHmammn. OgHako
cTapble CPOYHbIE COOBLLEHUS
BOCMNPOU3BOAATCS OAHOBPEMEHHO
C Apyrumm coobLueHnsamm B
nepBoHavanbHOM Mopsiake.




3.3 [lepeapgpecauus
coobLeHun

Co00LLEHNS B MOYTOBOM SALLIMKE MOXHO
nepeagpecoBaTb ApPYrMM aboHeHTaMm.
OpHako cnenyeT OTMETUTb, YTO
nepeagpecauus yBe4OMIIEHUN O
nony4YeHnm COOOLLEHMI UK COOBLLIEHNIA,
OTMEYEHHbIX OTNpaBUTeNneM Kak
"NnUYHbIE", HEBO3MOXXHA.

Mpu nepeagpecaunm coobLieHnn

CYLLECTBYIOT